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This research approach is primarily leads to new understanding about practice and
described as “practice-led” approach to research. This project had investigated,
demonstrated and opened the possibility that these approaches could be turned into
a practical participatory process toward design in furniture industry practise in
Malaysia and created a potential to be further developed by other researchers as
well as disseminated through education for future Malaysian designers.

Keywords: Design practice, Participatory design, user need, aspiration, mock-ups,

role-plays with mock-ups, personalisation, place-making and practice-led.
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1.1. My Past and Present Experience that have lead to my PhD Investigation

| graduated with a Bachelor in Industrial Design from MARA Institute of Technology
(ITM) in 1994. After graduating, starting from 1995 to 2000, | worked with Bristol
Technologies, one of thé leading furniture manufacturers in Malaysia. As a full-time
industrial designer, | was exposed to the Open Plan Office System (OPS) designs
from Europe, USA, Canada, Australia and Asia. Working in close relationship with
furniture makers and OPS manufacturers, | had come to realise that most of the
workplace designs and office layouts in open plan offices were literally decided by
OPS suppliers/salesperson or clients (mostly finance managers) and not by offices’
occupants themselves. In most cases, ideas came from salesperson and clients,

while the occupants usually did not have the opportunity to give their opinions.

For instance, if there was a discussion took place between suppliers/salesperson
and clients in initial stage of design process, to me that was only the process. of
qualitative feedback in understanding the clients’ interests and the purchase rating.
Normally it would end up with the clients following the suppliers/salesperson design
ideas and proposals. There was no space given to recognise and understand the

end user needs and aspirations or those who would occupy the workplaces.

| had observed that workers were divided and- placed in small spaces with a close
supervision from a manager. According to Schlosser (20086) this approach can cause
stress, distraction and a lack of privacy (Discussion about the Malaysian office can

be seen in my chapter 5).

‘Reinventing the office cubicle was a daunting task. After all, the cubicle is not
just a stand-alone piece of furniture. It is a whole office system. Because
cubicles are essentially boxes, workers can be lined up in row and space
planning is fairly direct’ (Deasy et al. 2001:50).

| based my work on the assumption that user experience and interaction in the

workplace need to be understood as part of the furniture development process.
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Place making is enabled by design, but enacted by individuals (Schneider, 1987).

The workplace should be designed to fit into the culture and nature of the work of a

group (Harrison and Dourish, 2006).

The office is the place where people share their activities and interact with each
other to achieve a common goal. Arguably, this purpose of working together may be
helpful if personalisation helps users to express themselves. According to Rostam?,

a member of the Malaysian Interior Design Society (MID):

“...Malaysian designers are still using specifications that were provided by the
British since Malaysia got its independence in 1957, whereas Biritain itself no

longer uses these,...”

As a developing country Malaysia should have its own design specification referring
to the Malaysian local context. Imran Zakaria®, Managing Director of Al-Ciptra

Design pointed to the need for public participation in design:

“...Malaysian policy makers need to think about the future of the office
environment. The changes in office equipment influences office design. We
need design revolution. We need to determine the need of the workers or else

the design will remain the same for another ten years...”

* The majority of the public may have limited awareness and knowledge on
their right in planning. This could provide the implication: first the public is
always satisfied and believed in the government’s proposal; Second, the
public do not feel that participation is necessary and third, they do not
understand the plan and do not know their rights. Therefore, people must be
involved in decision making, resolving conflict and planning for their future’
(Dola and Mijan, 2003:5)

2 EX05 Expert Interview on 16 December 2010 ,
*EX 09 Expert interview on 4 January 2011. Al-Ciptra Design is the interior design main contractor for

Putrajaya Development.
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