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Understanding Packaging Usability






10 open in the past ten years

What's the worst thing to open?

6 Milk cartons and juice
ach bottles cartons (including milk

and cream pots for coffee)
ped cheese and 7 Child-proof tops on medicines
ham dhd sealed sandwich 8 The Cellophane on
packets microwave ready-meals
4 Ring-pull cans 9 Soap powder boxes

5 Tins of meat/fish |0 Biscuits



INVESTIGATION | INACCESSIBLE PACKAGING

WRAP

RAGE

Twio thirds of vou get frustrated trving to get into evervday
packaging. Cur expert panel lifts the lid on the packaging
types that cause the most injuries and irritation

themsehves while trylng to open
packaging in the last twoyears,
according toa Which? survey of more than
2,000 members of the public in May 2003,
I we scale that up to the UK populatkon, it
would mean a staggering 25 million pecple
it themselves opening packaging over
that pericd
Perhaps that's not surprising consddering
pecple regulady feel the need to use s
range of Implements to tear thelr way nto
everyday packaging, employing everything
from scissors (B96) and knives (66%6) to
Stanley knives (#26) and screwd rivers (626).
Actiny but worrying minority are even
resarting to using razor blades (476) and.
hammers (2%) to get to thelr goods.
Surprisingly. the bggest offender for
Injuries is the humble tin can. Ifwe applied
our figures for this to the general
wlation, that would mean more than
one mnilllion people UK-wile are going to
their GP or ARE In a two-year period,
Amply asthe result of cpening a tin. Of the
maore than 2,000 ‘wrap rage” tip-offs that
o gave us, the traditional key-opened
comed beeftin also fatured prominently.

Fouan 10 pacple say they have hurt

PLAGUED BY PLASTIC

Mueidded plastic packaging ls the kading
cause of frustration, irriating more

than half of the pecple In owr sirvey, and.
IFs alsothe biggest bughbear for causing
discomfort, One Which? member
described the ‘ga rganiuan strugele’ needad
o get thirough the packaging onan Oral-B
Witality electric toathbrush, wieldinga
Stanley knife to ‘prise it open’, This

20 WHICH? SEPTEMBER 2013

experience ls nol wncarmmon, sccording
to packaging ecpert Mark Shayler:
“Heat-sealed PYC clam shells are the most
hated packaging and should be avolded by
manufacturers at all costs. There are so
many other design options that still
provide security”

Althevigh opening packaging can
become more difficult aswe getoder
- diie, for examiple, to reduced strength
ar flexibiity in the bands - cur reseanch
shows that inaccesable packagingaffocts
all ofus.

Yoiir ¢ omment s ranged in tone from
anger to humour. One Which? member
tokd us: T a 30-year-old mak who goes
tothegym alet.... bub trying to open the
plasti wrapping en these [Warbirtans]
crumpets just ends up In frustration!”

Owr panel agreed. Warbartons
confirmed that it constantly con sders
Its packaging and & currently reviewling
the crampets.

HELPING HAND

A quarter of pecple regulardy need help to
open packaging. and the same propartion
have torely on others more than they
would like to. That's a worry with the
number of pecple aged s0-plus due to pass
the 20 milion mark by 2031, and 2.8
millicn older pecple Living slone.

Sowhy, when three quarters of people
sy that everyday packaging isharder to
open than it needsto be, does packaging
continue to be such a gumbling Hock
for manifactiirers and retatlers?

Tofind cut, we recnalted an expert pane
toagamine e than 200 iems, mest
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siggeshed by you Our panel includes
packaging principal research &llow,
Dir Alaster Yowall; innovatien and eco-
Innevation consaltancy director bark
Shaylerand senfor design Jecturer
Dir Hua Dong.
Dr Yowall said: “There bave been
competing priorities for companles -
the need for packaging to keep food
fresh, to keep the contents secure and
tamiper-proof, and to wise kss pack aglog
(suast a nabiliy). But there are too many
excusss for poor dedgn and lack of thoght!
Companies and manufacturers are
starting totake the lmue of accessibility
more serbously, and to see packaging asan

Iipartant part of the prodict rather than >

wrwrewhich.co.uk.

YOU SAY...

Fou've tokt us about the fiadly

Recently! found my
camera card was full and bought
aspara | could not open it
withoutscssors 5o bought a pair
TFomWH Smith. | then found that
| icoukd not gt the soissors out of
thelr packaging becauss of 3

wwawhkh.couk

nylon cabletle An sectridan

lenit me a palr of cutters so that
1 coukd remove the sclssors and
then unpack the memany cand.

New Covent Garden Soup

Jam not ekderty but | have
rheurnatald arthrts. | have
‘reasonable movement and Mf
with my hands, but find Covent
‘Garden soups ane 3 complete
nightmare! Often | have thought
of thowing the pack at the wal,
bt I'm frightzned that might do
e trick] Wiy can't they have

INACCESSIELE PACKAGING | INVESTIGATION

Examples chosenby you

MOULDEDPLASTIC ‘CLAMSHELL

Owal BV itality White & Clean
electric toothbrush
EXPERT VIEW ‘Hallish to open asthe
moulded plastic packaging is a verydifficu it
shape. You have to cutacrossthefront -
risking sharp edges - but miss the brush.
Could it not havea clip opening?’

PEEL-OFF COVERING

BrilloMr Muscle 10 Soap Pads
EXPERT VIEW ‘It'snot clear where you ped
from. It's anawfulhardto-peel lid as the
larninate isunderthe foil finish which makes
ithard to open deanly:stye aver openability.
You'll haveto decant themto storethemtoo,

TAMPERPROOF CAP

Listerine Total Care Enamel
Guard mouthwash(S00mD
EXPERT VIEW ‘Squeezing and turning is
adifficult enough action, without having to
break the tam parproof plastic seal at the
=ame ime And the instruction diagramis
hard tosee as it's black test on ablack lid!

PULL-APART PACK

Warburtons crum
EXPERT VIEW 'Over heatsealed: the wholk
panelwere red-faced with emertion trgng to
gripthe packand pull it apart’

MOULDED PLASTICONCARD

WH Smithroundedblade scissors
EXPERT VIEW They'reheld in place under
themoulded plastic bya cable tie, which
means you will actually need to use scissors
to cut yourscissors freel’

|ust & pouring spout ke some Razors

Julces or some simple way of
baing openad?

Cleaningproducts

Istruggie with opering
boatties of tolletcleaner and
blesch, | just don't have the
strength required arymone
-and I'm only In my mkd-50s!
171 1hved oy own Ifear
Iwould probably have to
giveup cleaning the tollet
35 3 Consequence.

I ndthass ane the worst.
ThemanLrfactirers ame 5o
|paranoid about theftof their
|product that It doesn't accur to
thern that people actually want
to getin to the package. | have
o usesdssors togetin o them,
which Is how Ioutmysaifon a
sharp tralling edge.

Jars
I find It hard and painful
Inmywrists to opanjars.

SEFTEMBER 2013 WHICH? 21
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Global greying will test
rich and poor nations

e

1.3 billion pensioners

expected by 2040
B

b Structure of the family
will be transformed

World diary
Iraqis look for a payof
from foreign oil

companies » page 9

. Culture

Armour, the original
power suit
» page 34




KEYDRIVERS FORINNOVATIONIN 2014

48.3%
42.7%
28.1%
14.6%
14.6%
13.5%
12.4%

Source: easyFairs/Packaging News survey, July 2014

Cost reduction
Differentiation/shelf impact
Qu;ality enhancement
Environmental performance
Moving into a new market
Responding to legislation

Openability/consumer convenience







Ageing results in loss of strength,
dexterity and cognition
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The Purdue Pegboard Test for people aged 60 and over

| T T
right* loft* both**
E'"d hand hondil
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60-88 years

* number of pins
** number of par of pins
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70-79 years
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Mean +/- 2 sd
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All participants - Macro Dexterity vs Cereal, Juice and Milk Opening
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