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Foreword 

Wh       t  pp    h   t  p  t   p t        h         h  g        t    I w      ght            

b         th  gh w  h    h w    g       t  mp    m  t         p  tm  t (       g     

 tt   m  t g p    m – 28% p   t     2016/17 t  – 2% p   t     2021/22) I    t    b   t  p   t  t   

p  t          t  t       th    t  m    g    t                  th      g             t  t        

       b       p     g    th    mb                          .   w      th   gh             

        t     w th        w  w     b   t  t       t     mb      p    b    xp    t        t  h w 

w  h    m     t w       m     q  t b    pp    h    b  t        m p     t  w th             

         bj  t           p t  t           g   w  g         p     t g  p   t    p     g    th  

  mb        t    t  wh  h            . 

I  h     ght  h    g b          t  t       th   DI L                  t         g       t  m   t    

      g        th         t      b   m        th t th                 w  . N    th          t   g 

  mm tm  t t                       t   g      t           h p h    b       t     t      p  g        

      t  t   b   g  g th   tt   m  t g p      mb     g          . S                bj  t g   p    

       t t t         t             b   xp  t   wh        t     th   w th th    m    t  m        

w th         t t t                  pp    h           bj  t           t             b    p    t      

   th   w th   th    m     t t t   .  h      h   t      w th th   p        t     th          t     g    

th          th    w     g     t     pt m t             g g       m t m           t         t     

 b  t h w     wh    th           m  th         m  t     p           b        p   t     b     

m                 ght  b      pp    h th t b     t     . F    m  t                    w  t t         

m     g     h  g   th   h    t  b  p  p     t  g t b    th th   t t  t        t     w w           g 

th  g .   p       th         t        g          m        t  g t  t  t  . 

Tanya Miles-Berry – Deputy Head Institute of Law and Justice 
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Executive Summary 

A  w th m  t  th     g   h h gh        t    p          th               t  t g p b tw    th    t     

       t    t    h     g   1 t    2:1   g              t      mp     t  Wh t   t    t   t Sh        

     m U       t .  h          g              t   w      mp  x    ‘w     ’ p  b  m           g  t    

       t    q       t     t              w       g       m    .  

A   g          g      th     t   t     th  I  t t t     L w        t    h              th          

   t t t             h p        t      h  g     m  h    m            g  t   w   w     g g p. 

 h     p  t   t     th   pp    h t     b  th  I  t t t         w            h           t       m 

 th      t xt  t        p   th         h  g ;   m         h w    t t t      /   h           h p 

         m      t    th   h  g     q      t      t    m                t       t    t              

 w     g g p .  

 h       h  g  m  h    m     th     m     p                  : 

• L      h p t    t b   h       g th   w     g g p      p     t           t       th    p  tm  t 

• P       g           t           wh  th  w        mp  t  t 

• U   g   t  t    m   t  t  th               th         t       t    

•      g                  m    pp    h t   xp     g                    mp  m  t  g 

    t     

•      b   t  g w th  t    t          g  t    t       t  m    th               t           

• P       g  t    w th p t  t        t     th t     b   mp  m  t      th    p   t       t xt 

•        g  t    w th   DI    p    b   t  h             t  g                   t       m 

   t t t       h  g . 

A   g     th    S U  p         t   t     w       p   t         g    m  th     t   t           t xt  t  

            t       t     t    m     th   h     g     t             th            th   w   : 

• R     g  w           th             th            th         

• A        g        p t  t        m t  g  t      p   t  t    g g : 

o D  t   t    b    t  

o D    m   t w th          g th         

o         pt      b  t t  g t  t    t g   p  

o O   wh  m p  mpt   b  th           th  p  b  m 

o L m t                                  th         

 h      mp    t                  m          t       wh  h    t                     m   

              th             p t  t        t      h gh  ght  g  xp  t     t  m           tt t        

   w   g       b h           m    . W                 gg  t               t    m           

 mp  t       t    th t     b       t           t  m  .  
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Context 

 h   th    t    g     w     g g p         t                   h gh        t   . Wh       t     t  

   m th  O          St    t 1       t    h w    20%               th  p  p  t              t    t  

b   g  w        1 t    2:1   g              t      mp     t  Wh t   t    t . At Sh             m 

U       t  th  g p b tw           t    t  /  t    t  w th ‘  x  ’  th    t      Wh t   t    t  

      t    t      t 21.5%.  

 h  O          St    t  (O S) h   m          g th    w     g g p       p     t         p         

(O S  2021). A  m      mm  t t    h     b        h w      th   w     g g p      ‘w           ’ 

th t         t  t t                t     g    wh   t           h w  t     b            (         

     t    2021; Ug g b  G     &     t  g  2022). It             mp  x      ;  w     g             

           t  b  th       t      wh                t    t  g    p           t            g  t th           

th     t       t t t                     t         t    t . F  th  m       g     t           tt mpt  t  

        th  p  b  m          h m g      g wh t                   g   p     t    t       t    t 

 xp        .  

At th    m  t m   th            g     h p th          t    wh  h    t  b t  t                 

 w     g p tt     (G     t   .  2024; L   2024;     t     Z m      t   . 2015;     t     Z m     & 

       2024).  h                 m           w th h gh        t       t t t           t    t       

     p    m    t   Wh t      m                     m           m  t p       (A      t   .  2020; 

  mpb     2022; P p      t   .  2023)  wh  h       t        t th    t    t       xp            

m  g          t    t g   p              g t       mp  t  g    th     b   t  t    g g  w th th    

 t     .  h                t           . I  th  p    m    t   Wh t     t            m  t      g   h 

h gh        t      th        m     t      t    t           ‘ th    ’               th      ’t ‘  t’    

‘b    g’ (D  S      t   .  2021;     b  & A  w m   2024; L   2024; N  h       2022).  h   m   

          th       t    g g      xt           t t  w    t  ‘  t   ’ (          t   .  2017; L  & 

 h    b  t   2024). A      th       p      g     t    g  t                 w  g     g            

 w      m th         m    t      (       t   .  2021; F        & K      2021).    

 h        t   h    mp  m  t        g        p      w th th    m          g        m   t  g th  

 th    t   w     g g p. I        t Sh             m U       t   th     p     t        ‘  t     t    

 t  t g ’        2025 2029 A          P  t   p t    P        w    g               t    w         th  

  xt           . 

L      h p        g                m  h    m              g  th    t   w     g g p       gh   

     t   .  h      b     mm tm  t           h p  t         t                g     t               

     t    t        g  h  g  (          L     2011;     t  & P     t    2012; D  m  t   . 2005; 

S  gh  2009)              h p   g g  g   wh       t t t     pp    h (A    w   t   .  2023;  h m    

2017; U       t    UK  2022). At th    m  t m     m         h h gh  ght  th                 h p 

  g g m  t b   g p         b   th    t    m           p     m t        b x t     g  x       

 

1 http ://www.          t    t .  g.  /  t              /           p  t   p t      t     hb    /  t  
   hb    /  

https://www.officeforstudents.org.uk/data-and-analysis/access-and-participation-data-dashboard/data-dashboard/
https://www.officeforstudents.org.uk/data-and-analysis/access-and-participation-data-dashboard/data-dashboard/
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(    t  & P     t    2012)           b        t   (   h m      gh   t   .  2024; P z            & 

W j    gh   2023).  

 h         t     xp      th   pp    h    pt   b  Sh             m’  I  t t t     L w        t    

t   h  g   t   w     t         pp    h b         g th t th   th    t  Aw     g G p          

p     t      th  wh       t t t          mb        t          t    t   t   . It       b   th               

p      b      mm tt          h p  pp    h      h w   t     t         b  p t    p     t  

 mph      th               t              g th   w     g g p.  

Report Overview 

 h     p  t    th    t  m                 w    h p                   p  g   th         h  g      

th         h p w         t     b  th  I  t t t     L w        t    (IL& ) t           t   th    t  

  g     w     g g p. 

W  b g   w th         t       th  w                  p        mp  m  t   b  th  IL&      m     

th  D p  tm  t     L w        m     g . W  th      w    th   w        g          g      th   

       h              t      t   t   th         h  g  t  m     h w    t t t             h p     

        th   th    t    g     w     g g p.  h           t       th    p  t       t       m    

  t                  th          t ‘ h  g  m  h    m ’ th t     b   mp  m  t                  t 

   t xt       g w th     mm    t         h w th       b        t  . 
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Case Study: Leadership of the Ethnicity Degree Awarding Gap in the 

Institute of Law and Justice 

I       t        th  I  t t t ’         h p h                       g th   p         g    

 w     g g p    th  IL& .  h   th    t   w     g g p         m 28% p   t     2016/17 t  – 2% 

p   t     2021/22          g t  th  m  t      t       b     t . 

 h     t t t  t    th       w  g  pp    h  :  

1. Ensuring the awarding gap was viewed as a clear Institute priority 

 h   th    t   w     g g p w   p   t                p     t     th  I  t t t  b : 

 

 .        g  t  pp         th   g              p  tm  t m  t  g                  

  .        g th t  t w     w                 th     t xt     th     t   t    

   .  xp    t     tt  g  xp  t t           t t t   t  t g       m  t . 

 

A          K  t       (2024)   t  th       th t     DI      t   t g  t     t   t  t g   g       t    

       t  b  m  g             ‘p            p   ph       th   th        m  t  ’ (14). 

 

At th    m  t m          g th t  DI                            w     th   gh     

  p  tm  t     t   t        m  t  g  h  p  m t g t  th       th t th                       g 

‘        h  t t  m p  j  t       mm tt          mp t t          g       ’ (A      & 

K  t        2024  p.16).  h     t  m      g    th   pp                 t    t                

                   g     t      b   t  t    h     m     g       g t  m  h  g . 

 

2. Providing clear evidence and rationale for this prioritisation 

 h   th    t    g     w     g g p        mp  x       w th      g       mp    t         t   . 

I  t t t            mm     t  th    t          mp  x t     th                     g            

b : 

 . P       g   t    m   t  t  g th   xt  t    th   w     g g p  t    t t t         p  tm  t 

                 .  h   m      t       t       t    th t th             w    p      

       t t                t b          xp        w   th   gh    th     t       h  g 

(   t   t    b    t ). 

     g            pp    h t    t                             th        . It         t    

t      t     t    t   gm  t t       p   t  g   t th   mp  t     h m        t    t       

 th        m     t      t    t        x mp  . 

I  th    m  w         p   t          g   t  m     t               t   h w th t      

wh    g p   pp     m     th        t   b           p         t        . F    x mp      

 m      mb       th        m     t      t    t  m   h             h gh g       b t 

             g       t g p  t      m    . 
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  . P       g    h m mb           m    t    w th   t   b  t th   w     g g p    th    

      ( ) t                 th t th  p  b  m        m   t          wh    

3. Taking an evidence-based approach to exploring the issues 

      th    xp     th    mp  x t     th              xp     p t  t                 t  b t    

   t     th  I  t t t ’         h p  h                     w       g            h          t  

       th           t    h m g      g      g              t    t    t xt       xp            

   w  g                    mpt    . A    w   g  g th    mp  x t     th         h  p  

m t g t  th  t mpt t    t      m  th t th            g          z    t          t    th t     b  

 mp  m  t       w       th       th t  t                       t    th     b   t  t        th         

   th         .  

 h                h                 m  th      t t t            t xt       h  p    m   t  t  

th     g     p    b    pp    h         t     t     th t       b   mp  m  t   (    b   w). 

4. Employing student voice and experience 

          th t  t             t     g g      th                  t     t         t      

  mp  x t   I  t t t             w     t    t        t         th       th t th   th    t  

 w     g g p       w   m             b t   t   t       .  h    pp    h        g   

         t       th   mp  t                th         xp             t    t . 

 h  I  t t t  h    mp  m  t            pp    h   t    g g  g  t    t              t    t 

       p         t              mm     t  g th         t   t    w th   th  I  t t t : 

•          m       t  t :  h  I  t t t   mp      th        m     t      t    t  t       w 

        b                m    t  t t         th t  t                        t         t . 

 

•        t D      t :  h  I  t t t        t t   th    tt  g  p       t    t     b       

 th        m     t      t    t   wh  w    t          th   h     g   th        w th   th  

        t      th       t t t       p  tm  t. 

http ://b  g . h .  .  /m   mg t     gg   p/ 

 

•   pt    g  t    t      : A  IL&   t    t w  t    p w            t    th     xp        

       th        m     t      t    t    th    p  tm  t.  h     p     t          t    w   

     mm     t  g th         xp            th        m     t      t    t  t   t   . 

 

5. Ensured that potential solutions were provided 

A   g       t   t    t        th  p          th   h     g       th  p                   h       t  

t         th    mp  x   t       th          th  I  t t t         h p     g      th   mp  t     

   p       g             t    b       t     th t  t         mp  m  t    th    p   t   .  h   

              g           pm  t  pp  t   t        p  g  mm       w         pp  t     

https://blogs.shu.ac.uk/mdaamgsteeringgroup/
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t   h  g  t    t        t    th     w  p   t                 th   mp  t       t t t      p w       

th    t   h  g     t t      t    t      th           g  xp        . 

A      & K  t       (2024)  b      th t      g     t             p p    t  t g       /        t 

         t              t   t      t t t        t   t         m p     m t    t   t   .  h   g     t  

  g   th t   m     th       t     t   DI    t  t          t m    m  t          g t      pt    

      t    th   h     g           g  g      w     DI      t    b x  x      .      t   b  t th  

             DI    t  t         th   h     g         b          p     t   g   p      h  p 

m t g t  th  . 

 h  IL&       th   b th q   t t t      (b      g         w     g g p   t  t    m   t  t  th  

w    p     p            w     g g p )     q    t t      th   gh th   h    g     t    t ’ 

             b  g th   xp            b   g  th        m     t    . A          K  t       (2024) 

  g   th t       g        t  th   p        h     g         b  p  t        t    t g   p      h  p 

m t g t    t        t w      b t   t  g th        .  h   p   t t  th  ‘   t     t     p        

 t              t  g             DI t  b       w    g          t     b           h  g  

b h      ’ (p.14). 
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Institutional Leadership Theory of Change 

W  h          t          w     th   pp    h t         h p    pt   b  th  IL&      w         

   g      xt             h               t        p   th         h  g      h w    t t t      

       h p   t     t         h  p                       t   w th th   th    t    g     w     g 

g p. 

A theory of change (   p  g  mm  th    )     t    m       m   b t  t                 m   b  

th                  t     pp    h  .  h     t  t    m th  p  m    th t       t   t        

p  g  mm           b   t        g    b  p   t     xp  t            m   b      t    th        b  t 

h w th   w        th t th    ‘b               mpt              g      t     t        b  

 xp          t  m       ph       q                         t ’ (W      1997  p.501). 

 h  I  t t t     L w        t           g             th          t      t    g             

 t  t g    pp    h t         h p    th   w     g g p      th     DI                 m    g 

    g       t p   t     mp  t     t   w   th    t   w     g g p.  h  th         h  g           

b   w        g    t    pt        m p th  p  g  mm  th          m  g  t         h p    th   

     . 

W  h     t   t     th                                p t  t     h     g   th t     p  tm  t    

I  t t t         h p m           g     g  t    th   gh th    mp  x t       DI       . 

It     mp  t  t t    t  th t   t        th   h     g         b   b   w       t th   p         t  t       

th  IL& . A   g     th  I  t t t ’   pp    h  w  h       w  m    b                 t   t   t    t  

            t    h     g   th t  th     p  tm  t      t t t         p         h        t     . W  

th           th      t     wh  h h    b     mp  m  t      th  IL&      wh  h w  b       m   

  pp  t      t  t            m      h     g         b   th   I  t t t        p  tm  t .  

F  m          t    p   p  t     w  th         b  th   xp  t     t  m      m    h    th    

  t     t    .  h    h    b    m       xp            t       mp  t       p  tm  t     I  t t t  

 t                t  m      tt t        w   g      b h           t  m   ( .g. K   p t     & 

K   p t      2016; S h      & L w      2010; St      t   .  2010). W  h    m    t  t t    

  gg  t      b  t h w th     h  g    t  m   m ght b  t      t     t        t    m           

      t   . 

 h       th   th  g  t    t      th t; 

 . S gg  t               t    m             xp          g       t  m . F  m   th            

p   p  t           t    m         h           t      t     t   ’    t      ‘ h  g  

m  h    m ’ (th   p       th  g  th t      t     t         t  g     t   h  g ) t         th t 

      t        p           m       g th    t  m      m  h    m  th t w     w     ‘b   t   ’ t  

th    t   t  (D        t   .  2015;      &        2004).  h                            th t 

      t      t  m         t          t  h  g   th t       t          g      t     /   

 mp  m  t        g th    t   t . F   th           w    gg  t th t    h  p         t     t       

  t   t            t    q     b  p          t    m                 p                t. 
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  . A  th  th         h  g     g  m/m p b   w      t  t    th          mp  x     . I     h        

th                   g                p        b tw      p  b  m           t   . S m     th  

p  p         t        p    t       g             t  h     g           th    m  w       h 

            h     g  m   b            b      mb   t               t     t     ( .g. L     & 

Apg    2024; P w     t   .  2024).  h     mp  x t      m     t         t t     t  g   h th   mp  t 

           t   t   t    h pp    g    p       . Wh    th      th         t     b  m       t   t    t  

          p        h  g    t  m     th   th   th          h gh          mp  t     th    t   t . 

 

   . S m        th        t    m        w    gg  t t    t  t  g t ‘  t  m    t ’  h  g       

  t  m     th   th    tt mpt  g t    pt    th           mp  t         t     t         t   t     

th   th    t   w     g g p (         & W       2017).  h      b       th    m   b    g p    2 

3          m    b tw    th   mp  m  t t              h p   t     t         th  p   t  t wh  h 

 w     g   t  m          w .  h   m     mm    t                                         

     t     t   ’   mp  t    th      t  m    t    t  m  . F  th   w              t  

      t    h w th      t  m    t    t  m   (   h     h  g   t   t    t  xp           

b h      )    t  b t  t  h gh           g     w     g   t  m          mp  x    t m. 
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Challenges and Potential Solutions 

I  th     t    b   w  w   xp       m     th                        t         th   h         h  g  

m p    m      t   . 
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1. L m t   Aw            th    t  D g    Aw     g G p 

Issue(s): 

O      th   h     g          t   w th  tt mpt  t   h  t   g     t         t    t w       m    

          p   t       th t  t    m   h             m t    w           th   xt  t t  wh  h th  

 th    t    g     w     g g p      th    DI                   t  t g         g     t      

      . 

I           t xt       x mp        t      P     t   (2012)   t     w        g      t    w th 

   p    b   t       DI    m     wh m   gg  t   th t th      t th t    h   m             t 

p  g            q    t  t        g   b           (p.17). S m        D  L         t   . (2024) p   t 

t  th          ‘  b       mp       ’     th       th t        pp  t     t    m   h    t m  t  

‘    t      j  t        th  m      b   t    /  q  t  p  j  t        tw    ’ w th   th       t t t    

(pp.174 5). P z            & W j    gh  (2023)       th t   m j   t     th                   t  

t   h    th     t     w   h          ‘  p               t     g     DI p       ’ (p.450). 

A       th   t p        g     t      th          m                     g  w         b  t th  

  g            DI  g    . I     th               t xt  W   m   St    (2023)   gg  t  th t 

 t         t     t    g     t             t     t  t               t  b       m   b             

 tt t      b  t m mb               g   p      th    p    pt       th  b     t     th   t     

       t      t    h  g  . S m        P z         W j    gh  (2023)   g   th t  t    

   p           t  th   DI                 t    p       th               ‘w       w ’ (p.451).  

Challenge(s): 

S m     th   h     g       mp  m  t  g      t     DI     th    t   w     g g p   t     t     

         m th       t         th            th   h     g             t       m    t         

th         th t  t    b      t  th    t     t    : 

• St    m     t p        th   th    t   w     g g p                    t t  th m    th    

    . 

• St    m     t p        th   th    t   w     g g p             th t           t t  th    

 t    t . 

 

Potential Solutions: 

[ h         h  g      t   : D t             h] 

 h          t      t     th t     b  p t   t  p    : 

• D t        t       h w  t    th   p                 th             m           wh  h th   

       p    b  .  

• A  t  t g    pp    h t    p     g th     t             th    mp  x t                h  p 

   m   t          t     mpt      b  t t  g t  t    t g   p     th            th        . 
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Intended change outcomes: 

St        

• m     b   t      th   p                 th              wh  h th          p    b  . 

• m  h m     w       th    t        th   w     g g p    th             wh  h th   h    

              mp  t. 

• m           t  b  p  mpt   t  t      t   . 

 

Evaluation measures / impact indicators: 

Attitudinal change:  

St        

• m            t    th          t     g    th         

• m            t th t th           h w th         pp        th     w            

     q   t   

• m           t  t      t          p     (  b h           t  m ).  

 

Knowledge change: 

St    h    

•              w   g   b  t   p  tm  t /    t t t       w     g g p     th            wh  h 

th          p    b  . 

 

Behavioural change:  

St      g g  

• w th   t   t          t     t         g    t           w     g g p . 
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2. D t   b     t    

Issue(s): 

A th  gh    t t t        t      b      mp  t  t t            t     g th                      g  g 

 h  g   th        b       g     q    t         w th th        b     t .  h                g  

 t       m   g g  g w th    t t t        t       t m   b  p               w        mp  t         

p    q    t  (A      &    j   2019). 

W  t  g    th     t xt    US             t   G    m th (2018)   gg  t  th t m  t w    b  

     pt b   t  ‘  t     t   t   ’  wh  h           ‘wh        x m       t      b tt   m   g  g 

    x  t  g p       w th  t     t             t     g th  p  b  m t  b        ’ ( .p.). R        

(2019) g       th      h     gg  t    th t ‘t     g  b  t “  t ”           th   t     g  b  t 

p w       q    t    xp   t t     […]      m      m   g   ’ ( .p.). 

          th              th t p  x    t      b   m  th  p  m              th   th   th         

 t      pp     t    p     t.                   g (2025)       x mp    p   t   t  th       th t 

th         p  t     b     m        t      t        g p  p      t  g t      w      g 

p  t   p t      t    h        th    m        th m       b   m  g th  ‘p  x      m         

   m                  m         t             t g ’ (p.812).  

 

Challenge(s): 

St    m             t   b  t th             t        w     g g p           th   th   gh           

       t             m t                 t  t        b   t   t  t g      h     g  g th           g 

  t : 

• St    m                g        t         t  t        mp    t  th  p  b  m      th         

th      t    . 

• St    m   b     t   t   b    t        t          .  h       b      tt mpt t    h     

     t  th   gh          g                   . 
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Potential Solutions: 

[ h         h  g      t    : D t      R      h S   t        g g  St    t V    ] 

• D t        t       h w  t    th    t              th             m           wh  h th       

   p    b    p       g         p  t       th    t  t        h  g         t m . 

•                 t  t   t   t      h  p          th                  t   b  th    t    th   

th   p                 t          th t   t . 

• A       t  t  pp    h t    p     g th     t              th    t  t                   t 

            m                       t  t    t g   p        pp  t   mp   t            . 

•       t          t                  g     h              b   t     pp    h t  

         g th        .  

• Sh    g        h     th    t   w     g g p                  h  p    m   t         t    

 h               p   t      t        h  p p   t t  p t  t        t     th t     b  

 mp  m  t      th       t xt. 

• I    p   t  g  t    t                  xp            h  p b       th                m 

q   t t t      t  t              t    t      th     xp        .   

 

Intended change outcomes: 

St     

•                   t  b   m     t    th    t          m               th  h m   

 mp    t        th        . 

• h    m         t     th    t       th   p              th               . 

• m     w      m th     g    th          t        t w         g     g  t             

        g             t    t . 

•     m           t  t      t   . 

 

Evaluation measures / impact indicators: 

Attitudinal change:  

St        

• m           t     w th   w     g g p      m    h    t   w      th   th         g           

th    t  p  t   . 

• m            t    th     g  b  t      xp     g p t  t        t    . 

 

Knowledge change: 

St    h    

•              w   g   b  t   p  t     th   w     g g p      t   mp    t          t    t 

 xp        . 

• m          t     g    h w  w     g g p   mp  t                t    t . 
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Behavioural change:  

St      g g  

• w th   t   t          t     t         g    t           w     g g p . 
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3. St    A   m  L m t   P        R  p    b   t  / Ag     

Issue(s): 

O      th   h     g            g    t      h  g     th    t    t                q    t          t   

                 th       th t   m   t    m        th t  x              q    t               t 

       t t  th m    th    w   . W  t  g  b  t  t      g g m  t     t    t  t     DI p  t    h p 

   t  t           x mp             p t     t   . (2021)   g   th t  t      g g m  t    

  t     t       t                 th  ‘         p  t ’   t              g g      th         t 

 g     (p. 229). 

Oth         g    m        th t           h    th    g     w     g g p       t        t t  th    

           p   t    (St         2012). O  th   m        t      mp t  g w th      g      th   

p               p  tm  t         t t t      p     t         g     . 

Ng      t   . (2023)       x mp        t                 th          th t            g   t    

     t     t   DI p  g  mm            g      t       t       h            th       w             

p      g        g  t       t       h          m t    b         x   b     . A    t    b     D  L  

       t   . (2024)  P z         W j    gh  (2023)     W   m   St    (2023)   g   th t  t    

   p                      t  b    t  m     b  p    x  t  g b         tt t         w       w . I  

th  b          t xt      g     t      th      R hm    t   . (2021)   gg  t th t th            t    

     t           h b t p   t       t t t       h  g .  

A     t            th t       m   t     th  p  b  m m      m t      g            t   w th 

 t   t           g     t         t        th           t        th                t    (    b   w). 

 h            t           t       th              g           p    b   t   wh  h    t        

 x    b t  th                    b   . 

 

Challenge(s): 

St    m      t     th m          m        m  t    th   w     g g p.  h   m     t     

th m          p  t    th  p  b  m         m  th t  t                       th   : 

• St    m       m  th t th     w             m            t h        th    t    g    

 w     g g p. 

• St    m       m  th t th    m g  ph   m    p    th   t    t p p   t       th    

        m     th t th   w     g g p      t        t t  th m. 

• St    m   h         g      th     mp t  g p                  t t t      p     t        

 bj  t    .  
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Potential Solutions: 

[ h         h  g      t    : D t      R      h    g g  St    t V    ] 

• D t        t       h w  t    th    t              th             m           wh  h th   

       p    b    p       g         p  t       th    t  t   . 

• A       t  t  pp    h t    p     g th     t              th    t  t                   t 

            m      . 

• Sh    g        h    th             h  p    m   t      t     h               p   t    

 pp  t   t             b   t        /   p   t t  p t  t        t    . 

• I    p   t  g  t    t                   xp             h  p b       th                m 

q   t t t      t  t              t    t      th     xp             m     t m    ‘    ’     

     m    t   . 

 

Intended change outcomes: 

A    m    t         

•             t   b    t     p    b   t     m b   g               t     t     t          

 w     g g p .  

• m           t  h        w           h w th   w     g g p  mp  t     th m     th    

 t    t .  

• m           t  b   w       h w th   w     g p        mp  t                 t    t . 

• m           t  t      t       th               p    b   t . 

 

Evaluation measures / impact indicators 

Attitudinal change:  

St        

• m           t           th   w     g g p           t t  th m     th    w   .  

 

Knowledge change: 

St    h    

• m      t         w   g   b  t th   th    t   w     g g p      t            t  th    w   . 

• m     w           h w th    mp  t     th     t    t . 

 

Behavioural change:  

St        

• m           t           t           t     t     th        pp      th     w     t xt 

St      g g  
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• w th   t   t          t     t         g    t           w     g g p            pp  t   t    

t   mp  m  t th m    th     w     t xt. 
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4. St        O           t th       S     th  I      

Issue(s): 

S m       m    t    m   b               t    th     b   t  t           w     g g p       . 

S m t m    th       b         t          mp      g th                t  b t  g    t   . K    

(2021)       x mp      g    th t  t    m   b    ï    b  t th    mp  x t     th        . I      m     

w    P z                W j    gh  (2023)   gg  t th t                   t xt  m        t    

         t        m      t  w th    t t t       DI p            q    m  t .     h (2024)   g    th t 

  g     t      m   g    m         t    mp   t   m                              t  t         g  

  p            m    g           th    mp  x t           .   

 

Challenge(s): 

• St    m       m  th t th           h                  t     g    th                 h w 

t           th   th    t   w     g g p    th     w     t xt. 

• O                           g g m  t w th  th     t     t             t         /    

     b   t      g g m  t w th  th     t   t   . 

 

Potential Solutions: 

[ h         h  g      t    : D t      R      h    g g  St    t V    ] 

• Sh    g                     h    th             h  p b             t     g    th  

 th    t   w     g g p   t            p  t       th     g       t     t     th t     b  p t 

   p     t           t.  

• I    p   t  g  t    t                   xp             h  p b       th                m 

q   t t t      t  t              t    t      th     xp          th   b  m    g  t m    ‘    ’ 

         m    t          t       g         p   p  t          xp        . 

 

Intended change outcomes: 

St    

•     m           t        t    th    mp  x t     th             p t  t        t    .   

• h      b        w           th          t           th   th    t   w     g g p       

   g     p t  t        t    .  

•     m           t  h        w           th         t             t  t    t      th    

 xp        .  

•     m           t  b  p  mpt   t  t           b   t              t t     pp    h t  

         g  w     g g p     th               p    b   t . 

 

Evaluation measures / impact indicators: 

Attitudinal change:  
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St        

• m           t           th   w     g g p        mp    t    h     g  w th      g     

  p  t . 

• m           t  b   p   t       b   t              t t     pp    h  .  

 

Knowledge change: 

St    h    

• m      t         w   g   b  t th    mp    t                 t       th   th    t  

 w     g g p      t   mp  t     t    t . 

• m     w            th              t     t             t    .  

 

Behavioural change:  

St      g g  

• w th      b   t              t t      t   t          t     t         g    t          

 w     g g p      b         t th     w   pp    h.  
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5. I       t F  m  g    th  St    t     th    t  Aw     g G p   

Issue(s): 

 h       mp      tw      t           b th    wh  h  t m    m   p t  t              t  

      t     g     t    t      th     xp        . 

 h      t    th t      m    t    m   m            t     mpt      b  t wh t  t    t  ‘    ’ t  

h  p m t g t   th    t   w     g g p  (L   2024; St         2012). 

 h            th t      m    t    m        b               t m           t           t m        

 t    t     wh  h th   th    t   w     g g p        b                                   th  

            t    t    th   th             g th           t   t          g     t         t    (D  

L t     t   .  2024; G tm   & Y       2024; L   2024; S  gh  t   .  2023; W  g  t   .  2021) 

A     t            th t      m    t    m   b           t             ‘      z    t     ’     t    th t 

th   b       w    b  m         t             g th  p  b  m          t    t            t xt  (I   m  

2021; Ug  gb  G     &     t  g  2022).  h            t  th                 b t   t        

      mp      t               b   . 

 

Challenge(s): 

• St    m       m  th t th   w     g g p        b                                        

g   p      t    t  th t      t  b        t  . 

• St    m   m            t     mpt      b  t th            th   th    t   w     g g p 

    th         tt mpt       mp                 t    ‘  x  ’. 

•  h              m t   g g m  t w th  th     t     t             t    . 

 

Potential Solutions: 

[ h         h  g      t    : D t      R      h    g g  St    t V       q  pp  g St   ] 

• Sh    g        h    th             h  p b             t     g    th   th    t  

 w     g g p   t            p  t       th     g       t     t     th t     b  p t    p     

t           t.  

• I    p   t  g  t    t                   xp             h  p b       th                m 

q   t t t      t  t              t    t      th     xp          m    g  t m    ‘    ’     

 t          t       g m            p   p  t          xp        . 

• P       g t      g t   t    t  h  p th m       t    th   mp  t    m      gg          th    

 w  t   h  g     t t      p   t         th               h p       pp  t th m    

      p  g m              t   h  g p   t          g g m  t w th  t    t .  
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Intended change outcomes: 

St    

•     m           t        t    th    mp  x t     th             p t  t        t    .   

• h      b        w           th          t           th   th    t   w     g g p     

p t  t        t     th t     b   mp  m  t  .  

•     m           t  h        w           th         t             t  t    t      th    

 xp        .  

•     m           t  t           b   t              t t     pp    h t           g  w     g 

g p     th               p    b   t . 

A    m    t    

•     m           t  h     w                mp  m  t      t     h  g   t  th    p   t    

t    pp  t          t    t . 

 

Evaluation measures / impact indicators: 

Attitudinal change:  

St        

• m           t           th   w     g g p        mp    t    h     g  w th      g     

   t          mp    t . 

• m           t  b   p   t       b   t              t t     pp    h  . 

• m        pt    t  t      g       pp  t       g g  g       pp  t  g            t    t 

p p   t   .  

A    m    t        

• m           t  b   p   t        t  g    th     w  t   h  g     t t      p   t   . 

 

Knowledge change: 

St    h    

• m      t         w   g   b  t th    mp    t                 t       th   th    t  

 w     g g p      t   mp  t     t    t . 

• m     w            th            p t  t      t     t             t    .  

A    m    t    h    

• m          t     g        w   g   b  t th   xp                    t  t    t . 

 

Behavioural change:  

St      g g  
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• w th      b   t              t t      t   t          t     t         g    t          

 w     g g p      b         t th     w   pp    h.  

A    m    t    

•       t           pt th     w  t   h  g     t t      p   t        th  b     t    th    

 t    t . 
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6. St        I t m   t   b  th  S        th  P  b  m 

Issue(s): 

 h                t    m    th  p           p    b   t       .  h   th    t   w     g g p      

m           t   t     /   g     t            (Ug  gb  G     &     t  g  20222)        t m t     

  b          t          . R   g     g th            t       m    t          g         g   th t  

                th       h        p   t     mp  t              (St         2012). S m        

R  h      t   . (2023)       th t   m   t       t th t th       t t t      p          q    t  b t     

  t h    th        t   t      q      t    h      t.      q   t    th   m        g g     m       

 tt mpt  t     p    t  th        . 

     w th                    t t t     th           th              h     g   t          g t      

 mp  t    th      g g m  t w th  DI. P z                W j    gh  (2023)   t   th t th  

              m    t    th     t     w   p                 t              th       t t t       

th  w      wh  h  DI w    mp  m  t           g  g “     tm  t”     “b      h” (p.456).  

 

Challenge(s): 

• S m   t    m                  t   t     /   g     t         t   . 

• S m   t    m   p   t t  th     g           th            th      t       m      z     th    

          m      t    gg  t th t th        t            t. 

•   th    th                    t   t         g g  g    m   p  tm  t    I  t t t  

 pp    h   t  th   w     g g p. 

 

Potential Solutions: 

[ h         h  g      t    : D t  A   R      h  St    t V       q  pp  g St   ] 

• Sh    g        h    th             h  p b             t     g    th          g     th  

 th    t   w     g g p   t            p  t       h w  t  mp  t                 t    t . 

• Sh    g        h           t      t  m         m   t  t  th     g      m          

  t     t     th t     b   g p t    p         th  p   t     mp  t th        h   . 

•  h              g       w    th        b   g      m  t               b    t     t     

w     g    p           th   th       m  g th t      g     t     t              th  wh    

p  b  m  t     . 

• I    p   t  g th                    xp                        t    t      m     t m    

‘    ’          m    t               g  th m t  p   t             b  t  th     xp  t t     

   th   m             t wh  h th      t         m                    th  g     . 

• S pp  t     t   h    t        t    th     w  p   t        t   h  g     t t      h  p th m 

      p  t  t g        th     w  p   t          g g m  t w th  t    t . 
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Intended change outcomes: 

St    

•     m           t     w th   th    t   w     g g p        mp  x       w th      g     

  t     t      mp  t  g  t      g             t       .  

•     m           t  h        w           th         t             t  t    t      th    

 xp        .  

• h    m          t     g    th   m                     t     t           t   t    th       

 mp  m  t t  p   t       mp  t    th   th    t   w     g g p    th     w  p   t   . 

•     m           t         t   t     t     th t th       p t    p    . 

•     m           t    g g  w th        t  b t  t       b   t         t  t          

   q    t . 

A    m    t    

•     m           t        t    th    t   h  g p   t          t    t     w th  t    t . 

 

Evaluation measures / impact indicators: 

Attitudinal change:  

St        

• m           t      th            m              t     t     th t th            p   t    t  

th     w  p   t   . 

• m           t       p   t         pt m  t   th t th       p   t       mp  t    th   w     g 

g p. 

St          

• m     b   t    g g         t  b t  t    t     t    . 

 

Knowledge change: 

St    h    

• m      t         w   g   b  t th    mp    t                 t       th   th    t  

 w     g g p      t   mp  t     t    t . 

• g   t         t     g    h w   t     t         b   mp  m  t    t                 

        g th     w  p        p   t   . 

• m       w   g     th             t     t     th        mp  m  t    th     w     t xt. 

A    m    t    h    

• m          t     g  b  t th  w      wh  h th    t   h  g     t t  m ght  mp  t    

        t  t    t . 
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• m       w   g   b  t wh t     t     th            p   t    t  th     w  t   h  g 

p   t   . 

 

Behavioural change:  

St      g g  

• w th      b   t              t t      t   t          t     t         g    t          

 w     g g p      b         t th     w   pp    h.  

A    m    t    

•       t           pt th    t   h  g p   t    t    pp  t              g      t    t . 
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7. St    D    m   t w th D        g th   th    t  Aw     g G p 

Issue(s): 

D        g                th    t           m     b      m   t b       m     t       h gh   

     t                       .  h                      t  t        g th  ‘w   g th  g’        g 

        t t  m     g  (       t   .  2021;       g   t   .  2018; St         2012).  h         m t 

          p                b  t th   th    t   w     g g p      th          t  t g    t  

         t. 

 h        m   t          m     t         t t      h w m  h         t  t          g g  g w th th  

           th   xt  t t  wh  h th        mp  m  t  g   t     t    . 

 

Challenge(s): 

• W th  t  p                t      t p    b   t   xp       t          h           b  t h w 

t          th   th    t   w     g g p. 

• W th  t  p                t      t p    b   t      h w     t  wh t  xt  t         t  t    

      g g  g w th   t   t          t     t    . 

 

Solutions: 

[ h         h  g      t    :   g g  St    t V       q  pp  g St   ] 

• I    p   t  g  t    t                  xp            h  p m     t m    ‘    ’     

     m    t          t               p   p  t          xp          wh  h    t        

         th                           g th        . 

• P       g t      g t   t    t  m    th m m     w       th   mp  t    m      gg          

th     w  t   h  g     t t      p   t         th               h p     p       th m w th 

    t     th t h  p th m     g t  th         w th   p   t      t    t           b  . 

 

Intended change outcomes: 

St    

• h      b        w           th          t           th   th    t   w     g g p     

p t  t        t    . 

• h      g   t         t     g     t    t  xp             h w t  t     b  t  t       

          w  .  

•     m           t  h     w           th         t             t  t    t      th    

 xp                         m   t                   t     g  b  t th        .  

•     m           t    g g                 w th       g         th            t  b t  t  

  t     t           t   t             b   t      t   t   .  

• h           t       g     t          pp    h   th           t    pp  t th     t    t . 
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Evaluation measures / impact indicators: 

Attitudinal change:  

St        

• m      m   t b            g            t   t   th    t        m      th   th    t  

 w     g g p. 

• m            t       t  b t  g t    p  tm  t         t t t        t   t . 

• m            t    w     g w th       pp  t  g          t    t g   p .  

 

Knowledge change: 

St    h    

• m      t         w   g   b  t th    mp  x               t       th   th    t   w     g 

g p   t   mp  t      th          t g   p      t    t       t  . 

• m     w                h p     th   mp  t    m      gg        . 

A    m    t    h    

•        t    t     t      t     t     th        mp  m  t    th     w  p   t   .  

 

Behavioural change:  

St      g g  

• w th       pp  t      t    t  w th           . 

A    m    t    

•       t           pt th     w  t   h  g     t t      p   t        th  b     t    th    

 t    t . 
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8.        g th  Aw     g G p I     I  t t t      P     t  

Issue(s): 

U       t          t      g     mp  x   g     t        t  t          mp  x        p  w th   

   g       g   t                  g          p   t      h     g  .  h   th    t    g     w     g 

g p           m     h     g      p             th     t    m         t     g     t m .  h       

      t t t                  mb     g  t       t  t g   p     t       t         b                

   m  t (A    w   t   .  2023; St         2012; U       t    UK 2022).  

It      h w      b   h     g  g t     p th          t th  t p    th  p     t     t  t     p  t    

            t      t         th t  t      t    t    th             mp t  g  g          p     t    

(A       2023; A      & K  t        2024). 

A    t    b                m mb        t    m        h     th   p           p            

p     t      tt t        w       w      m          t            th     b   t          . 

Challenge(s): 

•  th    t   w     g g p      g t    t    th            th     p  tm  t   p     t        

 g     .  h        b   g         p     m t    b x t     g  x           th   th   

m     g     t  t g   . 

• St    m   h         g      th     t    t   p     t         g      th t      t         

 q    t          t                 th   th    t    g     w     g g p.  h       m    th   

h      m t   t m         g  t      t  t         t   t   t         t     t    . 
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Potential Solutions: 

[ h         h  g      t    : D t      R      h    g g  St    t V       q  pp  g St   ] 

•        g th t th   th    t   w     g g p               t       p  tm  t m  t  g      th  

   t xt     th                  m                      g       h  p   mb    t    

  p  tm  t      t                th        h       th        b   g           .  

• D        g   t   t            (   t       t t t       p  tm  t             m     )     

          th    g   g  mp  t        th       . 

• D                    h    th                   w            h gh  ght  t   mp  t    .  

• I    p   t  g  t    t                  xp            h  p m    th        m    ‘    ’     

     m    t    wh  m   b   th  w             t   g     th       . 

•             g th     w           th   xp                   t  t    t g   p   t        

      p   m                  t     g    th        . 

• P       g  t    w th      g      mp  m  t b       t           t     t         h  p 

       th  ‘   w   ’ g p (F h m & St      2023)      q  p th m w th th            

t     t                    th     w     t xt. 

• P       g t      g      t    t  h  p th m       t    h w th         m   m      t     

        t  t    t      h w th           h    b                  wh                  

th     w           th           th       . 

• P       g t      g t   t    t        t    th   mp  t    m     gg          th     w  

t   h  g     t t      p   t         th               h p      q  p th m w th     t     th t 

h  p th m     g t  th          . 

 

Intended change outcomes: 

• A    m    t               b  t th  p     t       mp  t      tt  h   t                th  

 th    t    g     w     g g p  wh  h w       b    t t    m    b         g    t   mp t  g 

 g     . 

•   g g  g                 b  t th   w     g g p            t           t       

 pp  t   t     p   t       t             p     t . 

• A    m    t    h                t           b   wh  h h  p  th m       b   g 

    wh  m   b  th    mp  x t     th           /        t    h w t     p    t  th m.  

 

Evaluation measures / impact indicators: 

Attitudinal change:  

St       w 

• th   th    t   w     g g p         g   g p     t      th    p  tm  t. 

• th   w     g g p      m th  g th t    b   g t       w th   th      p  tm  t. 

St        

•         t th        q  pp   t  t      t       th     w  p   t   .  
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Knowledge change: 

St    h    

•   t         w   g   b  t th    t       th   w     g g p    th     w    p  tm  t    

      . 

•             t     g    h w     wh  th   w     g g p      p     t      th m. 

A    m    t    h    

• A      t    t     t      t     t     th        mp  m  t    th     w  p   t   .  

 

Behavioural change:  

St      g g  

• w th         t   t    t          th   w     g g p        t  b t  t    g   g            . 

A    m    t    

•       t           pt th     w  t   h  g     t t      p   t        th  b     t    th    

 t    t . 
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9. St    w th  DI R  p    b   t        L    S      t  

Issue(s): 

St    w th  DI    p    b   t    m   b       t            g                 m     t   w    h    

         t   p  tm  t          t  t  m     g           t  h  g  ( h p    2023). A      t  t    

  gg  t   th t th   w     t   th        t Sh             m (D        t   .  2023).      q   t    

th           b            t          m         . I   th           t    m   t       th       w th   

g   t         p          mm tm  t     p     m th      t       t m            b    th t 

      t      th         m   w        m    . 

 

Challenge(s): 

• St    w th  DI    p    b   t        th    wh  t          p    b   t               g th  

 th    t   w     g g p  m     t h             t        t     b       p   t    t   mp  m  t 

  q       h  g              th t  g       t                  . 

• St    m   b    mm tt   t  th       b t  t                  t   th   t  t        m     g    

 h  g . 

• Oth   p     t          m         t         t    th   w    b   g           t    th     w  

t m .  h            t     t    b   g    b   t  g     t th        tt  t     t   q          /    

      t    b     t (A    w   t   .  2023). 

 

Potential Solutions: 

[ h         h  g      t   :  q  pp  g St   ] 

•              t  t g            m    g  b  t wh  t               t        h p     

       th t  t       th   DI      h             t   th   t  t        th   g        w   . 

•        g th t th   DI                  t   w    p                  th t th  p         th  

     h            t t m          g  t           w     h  g  .  

 

Intended change outcomes: 

•      t          mm tt    t    w th  DI    p    b   t        p        w th th            

                th   t  t        m     g     h  g        g g        g       th  

p      . 

• St        DI                    t             t          t th            t     . 

 

Evaluation measures / impact indicators: 

Attitudinal change:  

St    w th   DI    p    b   t         

•   pp  t       th t th   h             t   th   t                t          th        . 
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•      th t th    w         p     t      th      p  tm  t. 

Oth    t       w 

• th           mp  t  t       t         mp  t   . 

 

Behavioural change:  

St       th    p  tm  t 

•   g g  w th th   g    .  

•   pp  t        p    t  th  w       th   DI     . 
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