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To explore the perceptions of health care 
professionals regarding the management 
of multiple health conditions for patients 
over the age of 65 in the UK in primary 
care and the community setting.

Twenty Health care professionals were interviewed, 
using Constructive grounded theory based on Kathy 
Charmaz (2024) methodological approach. Semi-
structured interviews were conducted across Primary 
and Community Care

The aim of this poster is to showcase 
the key themes identified from the 
data analysis.
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Multimorbidity can be characterised by reduction in mortality within the ageing
population, the prevalence increase in older adults has been linked to medical 
advances, patient survival from once fatal medical conditions and an increase
in the age of the population (Salive, 2012 and Formiga et al, 2013).

The Case Management Society of America (2022) defines case-management as
“a collaborative process of assessment, planning, facilitation, care-coordination,
evaluation and advocacy for options and services to meet an individual and family’s
comprehensive health needs through communication and available resources
to promote quality, cost-effective, outcomes”.
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