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project (implementation in Päijät-Häme region, Finland) was to
help companies to develop sport services that meet the customer’s
needs, which helps to reach new customer groups. Finding out
customers’ needs also helps the companies to find customers that
they haven’t reached yet, and this way enhance leisure time physical
activity of new target groups.
Project description:
LIPA project produced new information, understanding and know-
how about the user-oriented development of sports services for
companies in the sports and well-being sector. In the project, to-
gether with 10 sports companies, existing or completely new services
were developed using service design.
For the development of the services, customer understanding was
collected from existing and potential customers. Based on cus-
tomer understanding, customer personas were crystallized,
through which new or improved services could be conceptualized.
In addition to experts and entrepreneurs, customers or a possible
future user group also participated in the ideation and piloting.
Each development process was evaluated from the perspective of
the project team and the entrepreneur utilizing the RE-
AIM framework.
Through the service design processes, new and improved services
were created, which are aimed at new users and customer groups. As
a result, the described model service design process is also created - a
model for user-oriented development of sports services and the user
persona of sports services in the private sector. The resulting sports
service design process model will be disseminated to be used by the
sports industry in cooperation with the higher education network
and entrepreneurs.
Conclusions:
With the means of service design, it is possible to identify the needs
of target groups that were previously perceived as challenging, and it
is also possible to take these needs into account when communicat-
ing and marketing services. Service design also enables the develop-
ment of services in a customer-oriented manner, and newly
developed or redesigned services meet the needs of users better.
This could be a possibility to increase leisure time activity even
for those who are less physically active.
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Purpose:
Rehabilitation (including prehabilitation) can help cancer patients
prepare for and recover well from treatment, improve physical and
psychological outcomes, and reduce demand on health-
care resources.
Project description:
Active Together is a novel evidence-based multi-modal rehabilita-
tion service for patients with cancer before, during and after their
treatment. It was developed collaboratively by Sheffield Hallam

University’s Advanced Wellbeing Research Centre (AWRC) and
Sheffield Teaching Hospitals NHS Trust and funded by Yorkshire
Cancer Research charity. The service is personalised to individual
needs and includes exercise, nutrition, and psychological support.
The service is delivered by a clinical team combining physiothera-
pists, exercise specialists, dietitians, and clinical psychologists at the
AWRC and two community health and exercise facilities, with plans
to extend to more sites as the service expands.
Since launching in 2022, over 600 patients with either lung, colo-
rectal, or upper gastrointestinal cancer have received support from
the Active Together service. The evaluation of the service examines
physical and psychological outcomes, alongside healthcare resource
use. Service uptake and attrition rates will be examined by demo-
graphics such as age, gender, and ethnicity. The evaluation is due be
completed in August 2024; therefore, the results will be available for
this presentation.
Conclusions:
The evaluation of this service will assess the feasibility and effect-
iveness of the Active Together Service in improving the lives of
cancer patients, and addressing the health inequalities and barriers
which may prevent someone from accessing the Active Together
service. If the evaluation produces positive outcomes, it will support
the case for embedding multimodal rehabilitation services within
routine cancer care.
Funding:
The Active Together service is funded by Yorkshire
Cancer Research.
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materials. Second, consortium partners developed educational mate-
rials. Third, these materials were transformed in digital toolkit to
support teachers and coaches. Finally, the upgraded FitBack report-
ing system, including a novel, multi-lingual digital toolkit, will be
evaluated across eight European-wide sites to determine its feasibil-
ity and effectiveness in improving physical literacy with support of
fitness monitoring.
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