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Figure 1: Qualitative Analysis - Gioia Method
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Stakeholders see RL as altruistic and change agent
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Dimensions

1. Values activation

Becomes RL to improve lives failed by state/system

RLs values underpin all aspects of organization

RL values and Organisation
values become conjoined and
normative

ELs actively promote values through comm’s strategy

Organization values are more important than money
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Tangible practices reinforce organizational mission
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3. Resolving the Paradox
Stakeholder inclusion balanced
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