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Abstract

This thesis investigates the impacts of Universal Credit (UC) on emot@tibeing,
identities,and W K H . I¥eHfiedifigs are of growing importanaesincreasing numbers
of peopleare receivingUC. Six million people now engagwith a pY L R Qyst€mN
(Cooper and Whyte, 201Which pushepeople further from the labour market, society,
health DQG WKHLU pVHOIY

UC introduced radical changes British working-age social security, with aims to
MVLPSOLI\Y WKH V\VWHP UHGXFH FRNVNW YV 6BUQEIRHWD X G LC
2013 there has been growing evidence on the negative impacts, giet)(ittle is known

about the impact UC has on emotipmgllbeing identites, DQG WKH pVHOIY LC
knowledge this thesis addresses.

A geographically bound castudy was adoptedusng semistructured interviews and
participantsolicited diariesto investigatethe diverserealitiesand impactf UC. The
analytical frameworlutilisesseveral concepts and theories, drawupgn Elias (1994)

asLW LV DUJXHG 8& LV D uFLYLOLVLQJ RIITHQVLYt#®Y 3RZ
explore the impacts on identities

This thesisprovidesempirical contributiors to knowledge surrounding the extent and
severity of the impacts of UC on emotiobsQ G W KH présea@h fourmditlidtarm

inflicted from UC carrieseriousconsequences and the experiences indicate a systemic
erosion of peoplelives, and possibilities.The findings demonstrate how UC is
experienced as dehumanizing and destabilising of emotions, wellbeingapd/ HO 1Y , W
provides important insights into how people respond to UC and the signiesanitrces
VSHQW -R@QuauNPIOQWYT DV LQGLYLGXDOV DWWHPSW WR S
underthreatfrom institutional scrutiny, stigma and increasing povertyerefore this

thesis provides an important contribution to knowledge surrounding the corrosive nature

of UC.
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1. Introduction

1.1 Introduction

This thesis explores the impacts of living with Universal Credit (UC) on emotions,
wellbeing, LGH QW L W L HVUD @ & n&WKlistinctiel forhy of workingge means

tested social security which has encompassed the tasgfjesms to the British welfare

state since inception (Royston, 2012). t#placed Income Support (IS), Employment
DQG 6XSSRUW $OORZDQFH (6% -RE 6HHNHUYV $0O0ORZ
Child Tax Credit (CTC) and Working Tax Credit (WTC). Buaplified V \ V W H &#ms«

to reduce poverty, by making work pay, and to help claimants and their families to
EHFRPH PRUH LQGHSHQGHQW " ':3 D

At inception UC had no evidence for many of its new features such as direct payment
(DP), in-work conditonDOLW\ DQG D puGLJLWDO E\ GHIDXOWTY D
misguided ideological foundations (Slater, 2012; Wiggan, 2012). Oncedilbg-out it

was estimated seven million households would be receiving UC (Kennedy and Keen,
2018), yet this estimate wdefore the Covid9 pandemic which created a huge impact

on UC. The latest statistics show there are over six million people in the UK claiming UC
including over two million individuals who are-imork (DWP, 20248). Subsequently

growing numbers of people are experiencing UC and living with its impacts.

Existing research has focused @sues such aBnancial impacts (IFS, 2019d)P
(Hickman et al, 2017), food poverty (Reeves and Loopstra, 2020), conditionality and
sanctioning(Wright et al, 2016; 2018) as well as gendered impacts (Andersen, 2019;
Griffiths et al, 2020). Research has explored the impacts on mental health (Cheetham,
Moffatt and Addison, 2019; Wickham et al, 2020) and design elements suclwatkin
conditionality :ULJKW DQG 'Z\HU DQG 8&TV DSSDUHQW u
Young, 2020). All these contributions are important due to the considerable changes
within UC, yetit is crucial to understanidow suchexperiences impact emotions ahe

HV H éeviderte of which is currently limited. The thesis addresses this gap in
understanding anid centred on th#llowing research questions:

1.2 Research guestions
1. How do experiences olUC affect the enotions, wellbeing D Q G W K bf tipoged O |

receiving it?
1.1.What are the impacts of living with UC on emotionellbeingD QG WKH pVHO

1.2.How do experiencesndemotionsDI ITHFW WKH p8& MRXUQH\{"
11



1.3.How does individual ‘resource' affect the responses and experiences of the
impacts of UC?
2. How are identities affected byliving with UC?
2.1. How does identity management interact with experient&xC?
2.2.What techniques are used to avaidinegotiate theffects on identity ofiving
with UC?
3. How do responseso UC affect W K H jandHh@w 1% this negotiated?
3.1.How do individuals respond tbe impactsRQ HPRWLRQV ZHOOEHLQJ
of living with UC?
3.2.What are theussequenimpacts ottheresponses to living with UC?

1.3 Research approach

The researchemployed acasestudy methodologyin an Englishcoastal town. A
qualitative approach was implementesing semistructured and participasblicitated
diarieswith individuals claiming UCwhich provided rich data about what living with

UC was like and importantly kit felt. Fifteen people shared their experiences of UC,
three of which kept diaries and five of which had a second interview. This perspective
over time was useful to understand the impacts of UC, the changes and responses. The
research aimed to speakaoange of individuals both in and out of work and explore the
differences across and within these groups. Through the fieldwork it became increasingly
obvious that these boundaries were blurred for individuals and there wasveosal

experience.

1.4 Terminology

Shildrick (2018) highlights the importance of terminology exploring issues of poverty
and social securitpysing WKH WHUP pZHOIDUHY ZLWK TXRWDWLR
status. The use of language is also considered throughout this dkesige part of

G LV UXSW L-@dfarétormoB \DMQAIeRsEN, 2014) is within words and how they

are used (See Garrett, 2018). Moreover, in line with the social constructionist
philosophical approacemployedin the thesis one must understand that meanings are
constantly (re)constructed and therefore this is reflected within the terminology adopted
ZKLFK LWVHOI LV D SRZHUIXO FRQYH\RU RI PHDQLQJ )F
used and instead thégase living with UC has been adopted. It is hoped this phrase
broadens the focus of those accessing social security, adds a level of huscamiy

humanizess; illustrates that the experiences and impacts of UC spread throughout life

12



and across time,na how the invasive nature of UC design and delivery casts a long
shadow.

1.5 Thesis Structure
The thesis is split into thirteen chapteChapter twgprovidesthe background and policy

context of UC covering a brief historical overview of British so@akurity, the
developments of UC, its distinctive features, and a critical discussion of its design and
delivery. Next, in chapter three the conceptual context is explored which develops the
broader themes to aid our understanding of UC. The themes inckalderalism,

income inequalitythe welfare state, deservingness, responsibilisation, conditionality and
WKH pKDUPVY RI VRFLDO SROLF\ 7KLV GHYHORSPHQW
understand the broader background of UC and the experiencesitvith

Chapter four reviews existing literature surrounding social security, (un)employment and

poverty IRFXVHG RQ WKH LPSDFWV WKLV KDV RQ HPRWLRC(

is limited evidence on this directly regarding UC, broader literatuegamined. Whilst

the chapter is separated into sectioh® U H[D&8igdyu DQG WKH pLPSD!
XQ HPSOR\PHQWY WKHVH WRSLFV DUH OLQNHG DQG \

subsequent impacts. Thisufth chapter will address the empitidzackground for the

thesis and highlight the current gap in our understanding in the impacts of living with UC

RQ HPRWLRQV ZHOQEHLQJ DQG WKH puVHOIY

The analytical framework is presentiacchapter fivewvhich provideghe tools to analyse

living with UC. The framework is constructed over two concerns: understanding
experiences of UGand subsequent impact on emotions and bodieg)exploring its
LPSDFWV RQ WKH pVHOIY ZKLOVW WKHVH DUH WZR VH
without the other. T@address the former UC is framed as a civilising offensive which
FDSWXUHV WKH LGHRORJLFDO D QG ™TMeRiulsing\oHie@siyeD W W D
is useful to explore the behavioural dimensions of UC wiaidh reflective of the
MLQWHU QD O[MVHDWQLIR@ URH VAV U D LTQ iutHEer op€rdtibndlise this
MRITHQVLYHY WKH FRQFHSWYV RI JRYHUQPHQWDOLW\ UL
are explored which increase our understanding of how a civilising offensive works on the
JURXQG 1H[W WR DGGUHVV WKH ODWW ldrd didelsseé.HS W V
First the concept of identity itself is explored, focused on its fluid and relational qualities.
7KH GLVFXVVLRQ WKHQ PRYHV WR *RIIPDQ DQG WKH U

13



HQRWKLQJQHVVY] 7RJHWKHU WKkYW IDoR Bobypahdedowd |UDP t
and across ontological and temporal lines.

Chapter six examines the how, what and why of the fieldwork which ugadligative
casestudy methodologyn a coastal town. The chapter discusses issues surrounding
recruitment and ampling, qualitative longitudinal researchethics, wellbeing and

positionality, with reflections throughout.

Chapter sevenntroduces the findings chapter¢ LD +HDWKHUYV GLDU\ W]
snapshot of living with UC hich intersecs with the four empical findings chapters.
CKDSWHU HLJKW H[DPLQHV WKH pGHBEXRDQU2E UXQIST H[S
MY L R @&9Q ¥¥fdlores the impacts of navigating UC and from the perceived uniformity
within the design and delivery of UC, all of which undermipeadicipants.

In chapter nine the impacts of UC on emotions and wellbeing are considered, building
upon the experiences in chapter eight, new empirical data illustrates how UC is
emotionally damaging.Evidence is also presented on the negative impacts on
participantsfmental and physical wellbeing, with individuals using worlgkh as
HVXUYLYDOY wnénGalkiMpabdut tGett §xperiences of UC.

&KDSWHU WHQ LQYHVWLIJDWHY KRZ WKH pVHOIY LV GD
particularlyinreDWLRQ WR VWLJPD 7KH FKDSWHU ILUVW H[SO
(Tyler, 2020) before moving on to consider how people respond to stigma, impacts on
HLVHRIUWKYT DQG ODVWO\ WKH LVVXH RI GHVHUYLQJQH
understadings and negotiations of stigma asdan important thread throughout this

thesis

Chapter eleven considers how people respond to UC and the consequences of this, with
WKH UHSHDWHG IRFXV RQ WKH pvVHOIY 7KH FK&d&WHU S
individuals place on selfreservation and the potential costs of this, as people move
IXUWKHU DzZD\ IURP WKHLU pVHOIY &KDSWHU WZHOYH
XVHV %LOOfV GLDU\ WR GR W IOW Jprbviziedhbthér Snkpsins W H U
RI OLYLQJ ZLWK 8& DQG WKH FKDOOHQJLQJ QDWXUH RI
DzZD\Y DW ZKLOVW DWW Hetsy LQ GNRURDWH.RH\Y WM Bl & U pH P |
DQG pVHOIY 7KH ILQGLQJ VpificdlinSiykitslibky/'th® IhRactts 6f ivigH Z H F
with UC which repeatedly undermines people who seek social sediastly, chapter
thirteen concludes the thesis by highlighting the empirical contributions to knowledge
and the implications for future reseawntd policy.

14



2. UniversalCredit Policy and Context

2.1Introduction
UC LV WKH plODJVKLS 2®06 Cénstrvetiveideta Democrat coalition

government (Dwyer and Wright, 2014) and is a radically different form of social security
using many untested policy ideas and introduced without an evidencésbas23 for
features) The chapterbegins with a briehistory of British social security to gain a
broader context for UQNext,the features of UC, many of which are distinct, atiers
intensified from the legacy systeare examinedA discussion of the more specific
origins of UC follows,outlining how the social security reformsvere based on an
LGHRORJLFDO pVWRU\Y DQG SROLWLFDO ZKLPWW UDWEK
follows on the recent developments in social security as a response tel@oug is
delivered differently in the devolved nations of Scotland and Northern Ireland and some
of the issues discussed reflect the situation in England and Wales onlyiffénend
approach in devolved nations creates a 'natural experiment' regarding UC particularly for
understanding the experiences, impacts and responses to it.

2.2 British Social Securitysystem

This section considers past social security with a timeline and a discussion focusing on
more recent changes. This is not to disregard the more histamgeshowever it is not

within the remit of this thesis, and the last thirty years illustrate treasing spread and
severity of conditionality which built on the neoliberal foundations first laid by Thatcher

a decade earlier (Fletcher, 2015; Fletcher and Wright, 2017; Watts et al, 2014).

15






Figure 1 History of BritishSocial Securitgleveloped from Adler (2016} larke, Langan
and Williams(2001); Dwyer (2004); Fletcher and Wright (2017); Fraser (2009); Jordan
(2017) and Whitworth (2013).

The discussion will focus 01996 onwards and the impacts of reforms in thedasade
ZKHQ MPFUHHSLQJ FRQGLWLRQDOLW\Y 'Z\HU EHF
(Dwyer and Wright, 2014). In recent decadégre has been an intensification globally
of workfare policies (see PecR001),butit is not a new idea (see Fletcher 8D1The
PHYVVHQFHY RI ZRUNIDUH LV 3«HQIRUFLQJ ZRUN ZKLOVW
which encapsulates a vast array of mandatory activation policies across the world to
(re)connect social security recipients to the labour market and discowdge O ID U H
$FWLY Eeled dh@ btanket viewf welfare subjects as naturally inactive and in need
of activation teither because dheir perceived incompetency or immorality : ULJKW
2016:236). In the UK this can be clearly seen with the introduction of JSA which had
activation and conditionality at its core (Peck, 2001) as well as surveillance and
responsibilisation (Fletcher and Wright, 201The concepts of conditionalitythle
requirements téached to social security recgipand responsibilisation(citizens
increasingly responsible for actions and risias} discussed in chapter 3 hese are
QRWLRQV ZKLFK ZHUH HIWHQGHG IXUWKHU LQ WKH upltF
Centre Plus (JG ERWK D VLJQ RI WKH pFUHHSLQJ FRQGLWL
"Z\HU 7KLV pPFUHHSLQJ FRQGLWLRQDOLW\Y FRQW
ESA and changes to IS which increased conditionality for lone parents and disabled
groups Wiggan, 2015). A stricter \Wk Capability Assessment (WCAhcluded within
(6$ PHDQW LQFUHDVHG FRQGLWLRQDOLW\ IRU WKRVH C
via a transition to JSA and a similar recategorization occurred for lone parents (Fletcher
ard Wright, 2017).

The impact of the Coalition reforms was large; Beatty and Fothergill (2013) found an
average reduction in Government spending of £470 for every working adult due to
extensive social security cuts. However, there are geographical #ghaiV DV 3«WKH |
GHSULYHG ORFDO DXWKRULWLHV DFURVV %ULWDLQ D
reform will therefore be to widen the gaps in prosperity between the best and worst local
HFRQRPLHVY DFURVYV WKH FRXQWU)\). Métda\2Mfoud ppv@ry ) R W K
has increased in areas impacted most heavily by reforms (Loopstra et al, 2015) which is

supported by findings from the Trussell Trust (2017). By 2015pé@entof social
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security programmes active in 2010 had ended (Hill, 2@L&}rating the severity of
*RYHUQPHQW puVWUHDPOLQLQJY 7KH DXVWHULW\ DJH
GovernmentZKLFK VDZ D FRQWLQXDWLRQ RI WKH HJEHQHILW
years amongst other social security cuts with a propsaeidg of £12 billion (Corlett,

2018).It isimportant to consider the austere backdrop in which UC manifested which has
challenged life for many. Austerity impacted on UC in the strive for-caising,
efficiency and reducing social security entitlemefitse IFS (2019a) rep@tion average

people received less with UC compared to the legacy system with political decisions
DURXQG WKH GHVLJQ RI 8& FUHDWLQJ pZLQQHUVY DQG

Thereforms since the Great Recess{207 +2009¥ haveimpacteddisproportionately
acrosscertainlocalities (Beatty and Fothergill, 2016), families with children (CPAG,
2017) and already disadvantaged groups such as those in the lowest income deciles,
women, disabled people, certain ethnicities, and lone parents (E20R&; 20181).
Notably, those on the higher income deciles generally saw their incomes protected from

Conservative changes to tax and social security (Hood and Waters, 2017).

2.3UC Design and Delivery

UC includes:

X OnesingleDP SDLG DQG FDOFXODWHG PRQWKO\ LQ DUU
MDVVHVVPHQW SHULRGY WR KRXVHKROGV LQFOX(
components for housing, (up to two) children, limited capacity to work, or care
for a severely disabled person.

x Five-week wait (reduced from six in 2017) to first payment and advance
allowance system.

x Debt recovery wher@5 percent reduced fron80 percent in April 2021 andi0
percenin 2019, of the standard allowance can be removed. Debts include advance
repayments, erpayments, hardship and crisis loans and 4béndy deductions
including council tax, utilities and reht

L A majority Conservative Government was elected in 2015, a minority Conservative Government in
2017 and lastly a majority Conservative Government in 2019. This discussion does not include the latter
Conservative administration.
2The Great recession waaused by a global financial crisis which led to the worst recession in the
western world since the second world war. Governments faced increasing budget deficits and the policy
focus became one of austerity (see Olafsson, Daly, Kangas and PalmeTBéi8pacts of the crisis
were felt throughout the following decade in the UK with low earnings and productivity growth, public
debt remaining at a high levahd record cuts to Government expenditure (Cribb and Johnson, 2018).
3See herehttps://www.gov.uk/guidance/findutaboutmoneytakenroff-your-universaicreditpayment
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X Increased rates and severity of sanctions which now extends to new groups.

X Assets over £6000 reduce UC entitlement and those with assets watkered
£16000 are ineligible.

x $ VLIQHG pFODLPDQW FRPPLWPHQWY LV UHTXLUH
includes single and joint claims.

X U'LIJLWDO E\ GHIDXOWY DSSURDFK PHDQV GLJLW|
dominate with claims being started and managduhe.

X In-work conditionality.

x Taper rate at 6Bercentfor those inwork which reduces their UC income.

X 7KH PPLQLPXP LOPRPH VORRIJLHG WR WKRV-H GHHI
HPSOR\HGYT ,1 \RX HDUQ RYHU 0,) \RXU B&chtQFRPH
taper rate. If you earn less than the MIF, your UC entitlement is not increased.

x Work Coach (WC)caseloads now include a mixture of social security recipients
and the WGshould VXSSRUW LQGLYLGXDOV WKURXJKRXW

work.

Key design and delivery features of UC are reflective of its aims of responsibilitsd®n

3.6 for definition) and to reflect the world of workotions which have been critiqued

(Millar and Bennet, 2017; Wright and Dwyer, 202ome elementsvere used
previously, particularly within JSA which had high levels of conditionality and sanctions
(Fletcher, 2015). UC has intensified these and othenezles such as the rate of debt
collection which disproportionately impaatertain groups such as those with disabilities

and lowincome households (NAO, 2020). Graven (PO8otes how the collection of
third-SDUW\ GHEWYV -fElfiliddoprophecyl PYHEXGIHWY DUH UHGXF

recoverywhich subsequentlglestabilises budgeting.

Individuals must apply for UC onlinewhich 99percentdo (NAO, 2020} verify their
LGHQWLW\ SURYLGH HYLGHQFH DQG DWWHQG DQ L
FRPPLWPHQWY LV VLIQKGY 'SHUVRQDOLVHG pFODLPDQ
contract between the individual and the Government which outlines theirrelatkd
obligations to receive UC and the consequences focompliance (Dwyer and Wright,

201 7KH pFODLPDQW FRPPLWPHQWY HQVXUHV FRQGLW
the centre of workingpJH VRFLDO VHFXULW\ $GGLWLRQDOO\ 8.
for households which means that, for those in a couple, their partner must aldeesign

47KLV LV FDOFXODWHG DV 1DWLRQDO OLQLPXP :DJH ; KRXUV ZRUN
FRPPLWPHQWY
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MFODLPDQW FRPPLWPHQWYY DQG WKH KRXVHKROG UHFH
of the Government now extends into homes and relationships for a growing number of
people. Bennett (2021) has explored the (mis)understandings inherent witdesitpe

and delivery of UC surrounding couples based on gendered perceptions linking to
employment and household finances. These flawed understandings then must be
QHJRWLDWHG E\ LQGLYLGXDOV DQG KRXVHKROGV DQ
Aid, 2015 Work and Pensions Committee, 201.8a

7KHUH DUH IRXU FRQGLWLRQDOLWHIOJURXIBE DIHWKLQHE
MREVHHNHUV LQFOXGLQJ WKH puyPDLQ FBUHSDWRD WKR Q'
those who cannot currently work duekoHD OWK GLVDELOLW\ RU DUH WK
aged 2 yearsuyZRURNFXVHG LQWHUYLHZY IRU OBRG RRUKIRKB N
UHODWHG UHTXLUHPHQWVY IRU WKH pPDLQ FDUHUY F
disabilities or health conditionsahprevent them from workin@ntitledto, 2020).

Conditionality is supported byraulti-level system osanctionsthigh, mediumlow and
lowest +which can remove up to 100% of the standard allowance. The lowest level
applies if you fail to attend a wioffocused interview and the sanction ends once this is
attended. Low level sanctions can be incurred from not attending training or not
complying with an action to obtain work or increase hours. The sanction lasts until the
action is completed pluddays IR U D 1L UV \M qaksl fiod&xEddfd araB days for

a third (within a year)A medium level sanction applies if you do not comply with work
VHDUFK UHTXLUHPHQWY DQG plDLO WR WDNH DOO UHD
work or intervews. The first medium sanction la8&days and the seco®d days. High

level sanctions can be incurred from not applying for a job when informed to, refusing a
job offer or leaving or reducing the hours you work. The sanction9astays for a first

IR 11 HQIBHdays for a second and 364 for any subsequerdénrghsanction (DWP,
2021b).

The sanctions under UC have increased in severity, in terms of length and amount, and
scope as they apply to new groups (Adler, 2018; Wright et al,)202@ortantly,
conditionality continues for people -imork receiving UC who are below the
HFRQGLWLRQDOLW\ WKUHVKR O Gflde &tivity PWrighvét &, WR F
2016). The 'conditionality threshold' (national minimum wage x 35) refleetartiount
someone working 35 hours per week would earn who did not require social security

(Watts et al, 2014). hwork conditionality involves the completion of werg&lated
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activity in addition to their employed hours up to 35 hours per week. Failue ttud

PD\ UHVXOW LQ D VDQFWLRQ DV SHU WKHLU pFODLPDQ"
workers to double conditionality by adding job search conditions on top of employment
FRQGLWLRQV™ :ULJKW DQG 'Z\HU

The inclusion of conditionalitytfRU ZRUNHUV UHFHLYLQJ VRFLDO V
W H U Udnivéold fffect 1.2 million individual@ennycook and Whittaker, 2012).

Before UC, low paid workers received WTC which was paid directly via HMRC as a top

up to their salary. The avoidanckthe JCP and the overall design and promotion of WTC
resulted in it being nestigmatizing (Baumberg et al, 2012). Wright and Dwyer (2020)
investigate experiences of-work conditionality from a wider longitudinal qualitative

study into welfare conditiQ DOLW\ WKH\ H[SORUH KRZ pPLVPDW
challenges forthoseiZ RUN DQG HQJDJLQJ ZLWK 8& 7KH pPLVPD!
sanctions and employment opportunities, strict conditionality and flexible labour market,
DQG WKH pPuPDNLQHUERXW SBDOLWLHV RI SRYHUW\ 8QGH
an ideological amalgamation of two previously distinct policy assumptions, the
XQHPSOR\HG DQG XQGHVHUYLQJ pXQZLOOLQJ ZRUNHU
ZRUNHUY WKH UHWK® WFRWHDFHMHIGYZRUNHU FODLPDQWY F
2020:15).

7KHUH LV D JURZLQJ VHQVH Rl 8&TV uFXOWXUDO GL)\
between policy and reality that appear in the (mis)understandings (Bennett, 2021) and
HPLVPDW F K FardDwyer 2DROMvhich individuals living with UC must navigate.

If we consider the ideologically informed inception of dBcussed in 2,4hen these

paradoxes are unsurprising

2.4UC Evolution

The origins of UC are interwoven with the story of its creator, lain Duncan Smith, whose
HM(DVWHUKRXVH Hdbtumiéeq (Flatel 2@12idIed to the formation of the
Centre for Social Justice (CSJ),independenthink-tank. Two CSJ reporteBreakdown
Britain (2006) and Dynamic Benefits (2009} were instrumental in shaping the

& R Q V H U a&riwg lapprbsch to social issues (Pautz, 2013) characterizing Britain as
MEURNHQT 7 KALQYFIBDQD&EAIMAEO fnove from Easterhouse to WesBten

with Dynamic Benefits (2009) providing the foundations for UC. Slater (2012) describes
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WKH FDUHIXO FUDIWLQJ DQG FRUURERUDWLQJ RI WKF
MPDQXIDFWXUH RI LIJIQRUDQFHY 7KLV GHVFUEHY KRZ
%ULWDLQY EHFDPH WKH GRPLQDQW QDUUDWLYH IRFXV
only solution; Duncan Smithwas offering diagnosis and cure. Crucialhgoliberal

ideology(neoliberalism is discussed in 3\@as the driver for UCnot evidence.

In May 2010,Duncan Smittwas appointed Secretary of State for Work and Pensions in
WKH QHZ &RDOLWLRQ *RYHUQPHQW DQG zZDV RQ D uP
system he perceived as problematic. Special advisors, Phillipa StroGteghen Brien,

were integrato the creation of the Dynamic Benefits report (Timmins, 3@b@ became

key within the implementation of UC. Lord Freud is another important player for UC and
was referred to bypuncan SmithDV KLV PH[FHO OH Qnas Dihistex WrH QD Q V
Welfare Reform from 201@2015.Duncan Smitlibecame a central figure in the Coalition
government'social securityeforms and with support from the CSJ produced his own
YLVLRQ IRU pZHOIDUHY :LJJDQ D @I Gaulpe¥t,F20PIp. Q\ SD
In July 2010, the Government Green PapEt Century Welfaravas released followed

by the Universal Credit: welfare that work8Vhite Paper in November 2010. Both
documentsvere limited on details diow UC would work (Timmins, 2016)jncluded a

3 «limited range of evidence” DQG GLG JiRdiNgsivimd DWRcommissioned
HYDOXDWLRQV«" ORQDJKDQ DQG ,QJROG

Wiggan (2012) explores the discursive strategy within both policy documents arguing
that the Government ideologically reframed debates surrounding social security. The
MVWRU\Y EHFDPH RQH RI SHUVRQDO IDLOLQJV upZRU!
exacerbated by the existingurdensomdegacy systemwhich required a neoliberal
response (MWggan, 2012). Despite the lack of evidence (Monaghan and Ingold, 2019) and
policy detail (Timmins, 2016UC was enacted within the broader Welfare Reform Bill

RI EDVHG XSRQ DQ LGHRORJLFDO pVWRU\YT RI pZHO

which socal security recipients were both victim and villain.

The initial timetableplannedfor UC to berolled-outin 2013 and completed in 2017 yet

this was not to be for several reasons namely the scale of the project, the (mis)use of an
MDIJLOHY DSSURDFK DQG D ODFN RI OHDGHUVKLS FRPP.
Timmins, 2016. UC was developed duringisteritywhich affectedsocial security levels

for citizens(2.2), andreducedDWP staff levels by around 3@ercent(Timmins, 2016.

Thus, duringa period ofextensive reform, the DWP were enacting and experiencing

DXVWHULW\ DQ LVV Xthe BWR évilepde RrQcesa/duiing @édevielopment
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of UC (Monaghan and Ingold, 2019Qualitative research with DWP policy makers
involved with UC (Ingold and Monaghan, 2016) found the political agenda influenced

the use of evidence at all stages and onlywhiach fit with theright policy story and

political agendavassuccessful; evidence whichddhot fit wasfiltered out. Ingold and
ORQDJKDQ UHSRUWHG «RIILFLDOV QRWHG WKDW
considered Universal Credit to be driven by ideology, which not only framed the search
IRU HYLGHQFH EXW DOVR FRQVWeaihratmdb evidnée XnayH «
remove uncertainties, but it also removes any contradiction of the dominant ideology, and
RQO\ SURGXFHV WKH pVWRU\Y *RYHUQPHQW ZDQWV WR

8& HQFRXQWHUHG PDQ\ KXUGOHV DQG 3E\ WKH 8&
compl[HWH IDLOXUH" :RUN D Q G2 &4y tue @\WvetdademdentydV H H
and costly IT and infrastructure issues (See NAO, 2013). Underpinning many of the
problems was a systemic lack of detail and understanding of UC as there was no
MRSHUDWLRQW® EZEKXHBUWIIHFWHG WKH ':3 VWDII DQG V
were building the UC infrastructure without clear communication, direction and oversight
(Timmins, 2016). This crisis led to a pause and much sloweoubbf UC, pushing back

the orighDO FRPSOHWLRQ GDWHRFN DSS$SURWDFKY ZDV DGR
issues were resolvedreatingD pnOLYH VHUYLFHY XVLQJ WKH ILUVW
ZKLFK ZRXOG UHSODFH WKH pOLYH VHUYLFHY RQFH WK
2006 DOO -&3V ZHUH pOLYHY IRU QHZ FODLPV DQtG WKH
which completed in December 2018.

However UC still needed to transition those accessing the legacy system which still has
not happened. It was estimated in 2018 that WC rollout would be completed in
December 2023 (NAO, 2018) and in February 2020 Will Quince MP announced a further
delay to September 2024 (Hansard, 2020) with the Gb®igandemic causing further
GHOD\V 1RWDEO\ WKH GHOD\H Gthat Prlary Indiddal® wilU D W L |
HQDWXUDOO\ PLJUDWHY IURP WKH OHJDF\ VA\VWAHP WR
HQDWXUDO PLIJUDWLRQY GRHVY QRW LQFOXGH WKH WUD
FRPH ZLWK D uyPDQDJHG PLJUDWos®kdtf WKHUHIRUH SHRS

In February 2018, a Work and Pensions Comm{2688b) UHS RUW LQWhRhé&8 & VWL
eighth year of the programme, a full business case for UC has yet to be submitted. There
remains considerable uncertainty about its costs and benefitsaabin its employment
LPSDFW IRU FODLPDQWY RWKHU WKD Q2UL&:B)V3tottlp W KH

after, the first full business case for UC was submitted to the Treasury (DWP, 2018b)
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RXWOLQLQJ WKH EHQHILWYV RI 8& ZLWK 3«WKH ... EQ W
return to the economy of £34bn over ten years; and an increase t& jpeemployment

RI N~ ':3 EThese claims were criticised by NAO (2018) as the
employment benefit was unmeasurable and the economic benefits uncertain as it relied

on increasing employment, increasing efficiency and reducing fraud and errors.

, Q WKH 1$2 UHSRUWHG WKH *RYHUQPHQWTTV FODLF
unproved, it was still unclear if UC would be cheaper to administer and fraud and errors
had increased to a rate of 1@&rcentwith one of the highest levels of overpagmh

recorded (NAO, 2020). To achieve a simplified social security system, a complex process
has taken plag®ne which may get considerably more so when it is falgd-out and

for which the benefits are still unsubstantiated.

To close this sectiontaistics from when theloctoralfieldwork took place (March 2019
+October 2019are providedFigures show in March 201817,912 people were living

with UC; ZHUH pVHDUFKLQJ IRU ZRUNY DQG MZF
By October 2019, 113,985 people were living with UC ZHUH pVHDUFKL(
ZRUNTYT DQG MZRUNLQJ ZLWK &.HAegtaptbelbisowy ':3

the numbers of households receiving UC in the fieldwork location compared with those

households accessing tlegiacy system:

Households on UC or legacy, constituency total

@ Universal Credit households @ Legacy benefit households
20K

10K

I .||||III|||||||“||““N“““““"“N“l

2016 2017 2018 2019 2020

Figure 2 from https://commonslibrary.parliament.uk/constituedeya-universat
creditroll-out/
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2.5Covid-19 and social security

In March 2020four months after the fieldwork endey KH 8. ZHQW LQWR nOR
response tothe Covid SDQGHPLF DQG FLWL]J]HQV ZHUH WROG WI
an unprecedented Governmental response was needed to support and protect citizens,
their livelihoodsand the economyVe entered this crisis after a decade of austerity with

the lowest levels of social security payments since the creationwétfaestate (IPPR,

2019), with incomes for the poorest households no higher in-291&an in 2002
(Breweret al, 2020), and with increasing health inequalities and life expectancy stalling
(Marmot et al, 2020). The situation is extremely changeable, and this uncertainty will
continue for the next few years at least as the social, economic and political shocks

continue to reverberat&€hereforeg it is important to outline the responses so far.

The Government introduced twemporaryschemes for workers and selfnployment

now extended until September 2021 (HM Treasury, 2024yl changed existing social
security namely UC. The Coronavirus Job Retention Scheme sought to protect the
incomes and jobs of workers by providing financial assistance to employers amounting
to 80percentof salaries. Employees were placed on a paideledvabsence, furlough,

and the scheme provided a quick way for the Government to protect incomes (Millar and
Whiteford, 2020). The SeEmployment Income Support Scheme provides a taxable
grant of 80perceniof average trading profits covering ar®nth geriod.

UC and WTC were increased by £20 per week from April 2020 initially for a year,
reversing 30 years of welfare retrenchment (Brewer and Gardiner, Z020yiplift was

not extended to the legacy systebocal Housing Allowanc&vasincreased to helpover
housing costs and debt repayments underwdg@: temporarily stopped. Workearch
requirements, WC meetings and WCA were paused and subseqinendywasess
sanctioning for nostompliance (Millar and Whiteford, 2020). The pandemic has led to a
mua bigger and broader group of people accessing social sedingtympact of Covid

19 on social security is currently being investigated by a national ESRC funded project,
Welfare at a Social Distance (WASD, 2021), and its early findings indicate thengrow
diversity within the UC cohort in terms of factors such as employment, education and

financial security.
The Secretary of State for Work and Pensions described the impact ofXQomdUC:

Since 16 March to the end of April, we have received ovemill®n claims
IRU 8QLYHUVDO &UHGLW«2YHUDOO WKLV LV WLP
typically experience and in one week, we had-#old increase. The rate for
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Universal Credit claims appears to have stabilized at about 20, 000 to 25,000
per day whichis double that of a standard week @®VID-19 (Thérese
Coffey, 4" May 2020).

Evidently, there has been a huge increase in demand for UC and this is for both people in
and out of workThe DWP estimated that in April 20280 percentof those living with

UC were working and of those who entered UC during the crisigyed4€entwere
employed in May 2020 and a further fp@rcentfurloughed (Brewer and Handscomb,
2020). The statistics illustrate the impact the pandestiaving on livelhoods, witha

growing need for citizens' incomes to be supported.

The pandemic, and ensuing economic uncertainty, has and will continue to impact on
social security.This meansthere isa greater need to understand the experiences and
impacts of living ith UC RQ HPRWLRQV ZHOO,E#Hdeqrd whighGhisV KH p
thesis will provide.

2.6 Conclusion

UC was introduced without evidence, driven largely by ideolagplementedin-tested

ideas and is the largest reform to the welfare state since inceph@chapter has
provided insight into the background of UC (2.4) and hiofits within the history of

British social security (2.2)t has discussed the design and deliveiryJC (2.3) and

outlined its unique features. Lastly, the chapter explored the imp#we pandemic on
British social security (2.5) which has increased the numbers of daoptewith UC.
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3. 7KH 1HROLEHUDO pFRQGLWLRQV

developmat of themes

3.1Introduction

This chapter willdevelop the themaseeded to investigate UC. It provides the pieces to
understand the broader background in which living with UC is set and how it came to be.
Whilst the empirical concerns of this thesis are on a micro lexagiderstanding the
impacts of UC on emotions and/ KH W Wddltdfbe remis not to consider the wider
context of these experiences. The design and delivery of UC which shapes experiences is
linked to a range ofhemeswhich will be discussed. First, neoliberalism is explored
focudng on a definitionprovided by Wacquant (2012) who attempts to offer a new
sociological conceptualisation. Secomtome inequality in the UKs explored Third,

the definition and development wfelfare statesare consideredFourth the notion of
deservingness is examuhavhich relates to understandings and constructiomgetifire

states and neoliberalism which increasingly restricts deservingnesth, F
responsibilisation is discussed in terms of definition and applicaiath, the concept

of conditionality is expleed regarding its development, definition, use and relationship
ZLWK VDQFWLRQLQJ DQG VXUYREDD® GRK LAMVWORRQYL
its conceptual and empirical developments. The sections outlined are interlinked and are
important factors to understand UC and experiences of those living with it.

3.2Neoliberalism

The concept of neoliberalism, gf@te its widespread use across and outside academia, is
difficult to define andas suchLV GHVFULEHG DV D pyUDVFDO FRQFH
&RPPRQ IHDWXUHV RI QHROLEHUDOLVP LQFOXC
relationships and reduction in statgervention, welfare state rddlack, and a renewed
IRFXV RQ LQGLYLGXDOVY UHVSRQVLELOLW\ WR PD[LPL)
FRPSHWLWLYH PDUNHWY" 6WRQHKRXVH HW DO
in terms of implementatiit is important to consider neoliberalism theoretically as this
HMUDVFDO FRQFHSWY WésH[PacK, 20105\ ckebtept WD QIO HG

DFTXDQW FULWLTXHV WKH pSRODULVHGY FRQFHS
DV EHLQJ GRPLOQDWWGUEOKH®PDD QDUURZ HFRQRPLF IR
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JRYHUQPHQWDOLW\ D puPHVV\Y )RXFDXOGLDQ LQVSLUH
a newvia media&:
« TURP D pWKLQT HFRQRPLF FRQFHSWLRQ FHQWUH
sociological conception o#red on the state that specifies the institutional

machinery involved in the establishment of market dominance and its operant
impact on effective social membership (Wacquant, 2012: 71).

7 K Lnéoljberal stateF U D | W ap@rafionalised with three ertinked theses which are
developed in his other work\(acquant, 2008; 2009

iNeoliberalism is not aaconomic but a political project; it entails not the
dismantling but the reengineering of the state (2012:71)

FNeoliberalism entails a rightward tilting of the bureaucratic field and
spawns a Centaur State (2012:73)

1The growth of glorification of thegmal wing of the statis an integral

component of the neoliberal Leviathg012:74)

:DFTXDQW RXWOLQHV WKH GHYHORSPHQW RI pVX
GLVFLSOLQH DV VRFLDO VHFXULW\ EHFRPHV LQFUHD)\
pPSBOYVDUHY LQ D pQHROLEHUDO OHYLDWKDQY ,Q KLV |
QHROLEHUDOLVPY :DFTXDQW SURYLGHV D XVHIXO 1UD
political, deceptive and determined nature of neoliberalism based upon his ethnographic
research. The first two theses are particularly useful as an illustration of the manifestation
DQG PDLQWHQDQFH RI D p&HQWDXU 6 WHe Wddfsafishlid- K V H
FKDOOHQJHG LQ WHUPV RI GHILQLWL&RSB Y W DX DR
RI uWWKH SHQDO ZLQJY &ROOLHU +LOJHUYV 7
HILVWLQJ OLWHUDWXUH RQ pPDUNHW UXOHY -HVVRS
as well as issues of implementation and specificity (Hilgg®42; Theodore and Peck,

2012).

Hilgers (2012) argues that neoliberalism does not always appear as Wacquant theorizes,
discussing the divergence between theoretical and practical understandings. Using
examples from Africa, Hilgers (2012) illustrates freradoxical role of the State which
XQGHUPLQHYV :DFTXDQWYV WKHRULVDWLRQ RI QHROLEF
Hilgers describes the historically low levels of social security in Africa with states often

having contradictory relationships aitn present/strong and absent/weak) and the

5 Latin term meaning the middle road.
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variations of individual responsibility, diverging from Wacquant (20T2ke example
illuminated the different and unintended consequences of neoliberalism within African
countries showing the importance of comtdéhistorically, culturally, socially and
JHRJUDSKLFDOO\ 1RWDEO\ +LOJHUV UHPLQGV XV 3«
ERGLHVY UHSUHVHQWDWLRQV D QiRkerSdlidednesliberdidm is
(re)enacted by individualsn the groungwhich impacts structurally. Another important
LQWHUYHQWLRQ IURP +LOJHUV LV RYHU :DFTXD(
disagree with the application within the specific western context where the research took
SODFH \HW DUJXHYV hé ¥piphehovheboR \&f aRI€eMey rédlity: beneath its
apparent apology of freedom, neoliberalism produces a specific state that reinforces
FRQWURO DQG FRHUFLRQ " 7KLV H[SDQVLRQ DO
VXFK DV WKH PLODWDROQRRIpSBWDYWHWERHUFLRQ WR EH
EURDGHU IUDPHZRUN WR H[UDIRUK UNPHROLEHUDO VWD)

Building from Wacquant and Hilgers, Peck and Theodore (2012) provide a more
methodological contribution exploring the spatiality of neoliienaland the usefulness

Rl UFRQWH[WXDOO\ HP E H G-GaseGifeobsati@niiti &k btk Haey] FUR
FRQFHSWXDOLVDWLRQ RI QHROLEHUDOLVP LV 3«GHVWL
a more explicit theorisation of spatiality, variegation, amdeven geographical
development (2012:183). This contribution provides an avenue to explore the differences
ZLWKLQ pP1HROLEHUDOLVDWLRQY DQG FULWLTXHV WKH
there is no singular blueprint for neoliberalism (Peck &nelodore, 2012) as suggested

by Wacquant (2012). Moreover, Peck and Theodore (2012) exphltithe dynamism

DQG RSSRUWXQLVP RI uyl1HROLEHUDOLVDWLRQY DOORZ\
IDLOLQJYV VXFK DV WKH p*UHDDW 5 FRIRFWLRQ L V7 K IP\5 RiUDY
WR WKH LGHD WKDW pl1HROLEHUDOLVDWLRQY LV QHYH
as a reason for further, often more extensive, -stat such as the use of austerity and

privatisation.

Collier (2012), foXVLQJ RQ WKH GLIIHUHQFHV EHWZHHQ
Governmentality approaches, explores the usefulness of their intersection and if this
would undermine studies of neoliberalism. Collier criticises the previous theorisations of
neoliberalism, most poiadly by Wacquant, broadly around the usefulness of the
MWKHRUHWLFDO J\PQDVWLFVY DQG ULVNV RI LQIODWL
insurmountable. Here, Collier is questioning whether the focus on conceptualising
QHROLEHUDOLVP DOVBm redide buOriethbddMiiC® @nd critical tools as
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the concept has absorbed far more than is possible for analysis. The inflation is an
LPSRUWDQW FULWLTXH DV 3« E\ DVVLPLODWLQJ LW LC
mystical proportion and magi@ SRZHU« &R O O-L$3U neoliberalism
becomes again elusive yet pervasive and chamgportunities for critical integration.

7KLY DJDLQ FKDOOHQJHV DFETXDQWTTV DVVXPSWLRQ
neoliberalism manifests and maintains social control, which could béocomsgucturing

(Collier, 2012:189). More select criticism PaHV IURP DFTXDQWTfV QDU
MIRYHUQPHQWDOLW\Y ZKLFK &ROOLHU DUJXHV PLVUHS
in general encompasses a much more critical tone towards Wacquant and his
summarisations which Hilgers (2012) and Peck and Theod6d£)2vere sympathetic

to.

Despite criticism, Wacquant provides an important, if partial, conceptualisation of
neoliberalism. A useful benefit of the debate witBiocial Anthropologyhas been the
dialogue between theorists, the attempts to understameoliberalisncan bemproved

by collaboration, debatand comparisoKCollier, 2012;Peck and Theodor2012) To
FRQFOXGH WKLV EULHI GLVFXVVLRQ RI WKH pUDVFEDO
neoliberalism will be repeated. Neoliberalism is pcditiand dynamic in nature which

FDQ pIDLO IRUZDUGY LW LV HPEHGGHG LQ VWUXFWXU
culturally, and socially specific and it is embodied by citizens who can (re)enact, resist

and reinforce neoliberal stateafting.

3.3 Income Inequality

Income inequality levels in theKJareamongthe highest in Europe (OECD, 2018) and

are estimated to increase to record levels within the next decade (Resolution Foundation,
2018). Statisticshow in 20173« before direct taxes and cash benefits, the richest fifth
(those in the top income quintileayp) had an average original income 12 times larger
WKDQ WKH SRRUHVW ILIWK«" 216 7TKH ILIXUHV K

the incomes of the rich and poor in Ruit.

JRF (2021) found 14.5 million people were in poverty in 2018/18; 80perceniwf the
UK population, with the impacts of CovitB causing further uncertainty and challenges
IRU WKRVH OLYLQJ RQ D ORZ LQFRPH 7KH -5) VXJIJHVW
are well below their minimum needs, including the need télth SDUW LQ VRFLHYV
2017:7). The overall figure has changed very little over the last two decades, but the
groups affected within it has. Individuals in lgpaid paritime work, BAME groups, lone
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parents and renters are all more likely to experipogerty and these factors can intersect
(JRF, 2021).

In 2019it is estimated2.4 million people experienced destitution, an increase of 35

percentRYHU WZR \HDUV -5) "HVWLWXWLRQ LV 3«WK
who cannot afford to buy the sdilute essentials that we all need to eat, stay warm and
GU\ DQG NHHS FOHDQ " -5) 7KH VHYHULW\ RI G

more individuals facing multiple issues. Notably, pércentof those experiencing
destitution received UC orald applied to (JRF, 2020). The worsening levels of poverty

in the UK were investigated and heavily critiqued by Philip Alston, the UN Special
5DSSRUWHXU RQ HIWUHPH SRYHUW\ DQG KXPDQ ULJKW
DXVWHULW\ D JH@Qehoutdmbing iB tHdd iQush 8f the glue that has held British
society together since the Second World War has been deliberately removed and replaced
ZLWK D KDUVK DQG XQFDULQJ HWKRV" $OVWRQ

The IFS (2019b) reported Fercentof households ipoverty had at least one adult in

work compared to 3@gercentL Q ZKLFK ILWV ZLWK +LFN DQG /DQ
of in-work poverty. Hick and Lano( IRXQG 3«WKRVH LQ ZRUNLQJ S
times more likely to become workless than qpmor ZRUNLQJ KRXVHKROGV «
respondents living in workless households who find work;aqraater will only go as far

DV WR HQWHU ZRUNLQJ St&istidsshan the difference poreHy makes

on employment experiences and the significanigsfle to leave ikwork poverty

In-work poverty occurs across western countries, with varying economies and welfare
states (Immervoll and Pearson, 2009; Marx, 2010) with some groups disproportionately
affected: females, young people, low skilled, disalaled ethnic minorities (McKnight

et al, 2016)Unlike the Government mantra, work does not always pay, especially in the

current climate of rising living costs and austerity.

34 The Welfare State

Welfare states were a response to the risks arisingdapitalist industrial society, and
despite attacks since inception they continue (Kemp, 2010). Van der Veen describes the
welfare state as:
«EDVHG RQ D QRWLRQ RI VRFLD @vigigh®eGvBdd L W\ W K D
classes, solidarity that binds the fates of the lower and the middle classes, the
poor and the rich, the young and the old and the sick and the healthy together

in welfare programmes based on f&karing between highand lowrisk
categries (Van der Veen, 2012:14).
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Risk sharing is a key feature of the welfare state and underpins the social protection
offered. The risks were perceived as social; as unintended structural consequences of
industrial society and therefore a collective reggowas required, in the form of social
protection (Alofs and Hoop, 2010). There are two dominant forms of social protection:
social insurance and social assistar@ecial insurance is based on shared social risks
between groups which creates a systematifiarity between the high and low risk
categories. Whereas social assistance is based on the notion that providing for those who
are vulnerable or in need is a shared responsibility, these schemes are oftetestedns

(Van der Veen, 2012).

The globalvariations of welfare statemre examined in the seminal work &sping
Andersen (1990) which still holds influence over 25 years later (Deeming, 2017).-Esping
Andersen (1990) outlined three regimes in response to capitalism which were liberal,
conservatre, and sociatlemocratic. The work of Espirgndersen offers a useful
framework to examine welfare state variations and their individual resporsagital,
economic, and social challenges. Yet clearly countries evolve, and it is difficult to reduce
a country to a single somewhat rigid categoBspingAndersen is criticised for
misclassification of countries, measurement issues, idealised and narrow forms not
reflecting reality (Arts and Gelissen, 2002; Deeming, 2017; Ferragina and Seeleib
Kaiser, D11). Further difficulties arise when considering the transition to a neoliberal
VRFLHW\ DV «ZHOIDUH ULJKWY DUH QRW JHQXLQH ULJFK
may be collapsing or may have collapsed already” (Deeming, 2018)4</illustrated

by the rise of workfare (Peck, 2001) and conditionality (Dwyer, 2004).

The move to a poshdustrial society presented new social risks (NSR) for aging welfare
states (See Bonoli, 2005; Tay@Giooby, 2004). Associety is increasingly uncertain;

unlike the predictability of the traditional life supported within industrial societies risks

are no longer seen as social, the unintended consequences workers face due to capitalism,
but as a choice. Due to this perceived choice within NSR, societies' respdosgeaTo
necessitates collective action which challenges the foundations of a welfare state (Alofs
and Hoop, 2010; Van der Veen, 2012).

The challenges of NSR to welfare states have been confounded by the Great Recession
which led to increased economic aradifcal uncertainty. The uncertainty makes dealing

with NSR more difficult as welfare states come under increased scrutiny, yet such
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pressure can lead to innovation (Hemerijck, 2013). The increasing uncertainty requires
them to be adaptable, so they al® W plUR]H fidergers LI9G) in the face of
change. If the crisis brings about innovation, that is yet to be seen, as many welfare states
are currently feeling the icy face of austerfyrthermoreLobao et al (2018) provide a

more complex picturRl WKH pVKULQNLQJ VWDWHY LOOXVWUDW.L
national and subnational level) and through time such as privatization aadulation

policies throughout the 1980s and 1990s in the UK.

3.5 peservingnes§

Discussionsof (un)deservingness predate the welfare state (Shildrick et al, 2012) and
have encountered a growing resurgence since the Thatcher led Conservative Government.
$IWHU D EULHI KLDWXV GXULQJ WKH pJROGHm@n&3HY| RI
of social security was questioned for the unemployed in the 1980s; the following decade
lone parents, the disabled and young people were added, and more recentlywuoke in

(see 2.2 for social security timelindhis progression is reflectedtime movement from
MFUHHSLQJ FRQGLWLRQDOLW\Y 'Z\HU WR pXELTX
hence, those accessing social security are deantkservingand requirgntervention
Therefore, engaging with social security seen tosignify a faiing; economically,
VRFLDOO\ DQG PRUDOO\ ,W LV QRW VLPSO\ D ILQDQFL!
(Said, 1985; Lister, 2004; Patrick, 2018ptions of deservingness are interwoven within

the walls of thewelfare state, despite, or becausd, the wooliness of its current
infrastructure. Deservingness fundamentally shapes social security, our understandings
RI LW DQG IHHOLQJVY WRZDUGV LW DQG LV EDVHG XSR
ZK\"Y 9DQ 2RUVFKRW 8 &hifted thid quU@sBAD, Rt iGWiayO \
deservingness for a large part of the workagg population who access social security
particularly for low paid workers (Dwyer and Wright, 2014) but also all who encounter

it.

%XLOGLQJ RQ WKH pXRQ LWHS)SEBLOMGHIIR Hg8D)aR Qorschot

(2000) suggested five dimensions of deservingness criteria: control (level of
responsibility for current circumstances), need (those with greatest need are most
GHVHUYLQJ LGHQWLW)\ aréhioktIledeing)y atiitGdenditdAdosis WR  pb

who are civil, grateful and compliant are more deserving) and reciprocity (those who have

87KH pXQLYHUR/@ R IGLRPHEIRMUWYT IRXQG SXEOLF VXSSRUW IRU ZHOID
support strongest for the elderly, then those with health issues and with less support for fam#ies and
still for the unemployed and social assistance schemes (Van Oo2abeR4).
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or will contribute are more deserving). The dimensions identified by Van Oorschot (2000)
describe the multifaceted, subjective and dynamic process of eGenyihgness.
Moreover, it shows the complicated set of negotiations needed for individuals to be
perceived as deserving, which could alter at any time due to its temporal, spatial, cultural
and social natureDevelopingthis framework, Baumberg et al (Zf)1loperationalised
deservingness into: need (perceived aaggenuine ne@dand reciprocity (control,
responsibility and effort)7 KH pXQLYHUVDO GLPHQVLRQ RI VXSSRU\)
provide insights of how perceptions of deservingness havampatts on social security

policy and recipients.

Petersen et al (2Q) explored how contextual information influences attitudes towards
social security recipients and the relationship with political values. The deservingness
heuristic is used to explaimow people are prompted to make decisions about
deservingness with limited information; it provides a spontaneous cognitive short cut.

, QWHUHVWLQJO\ ZKHQ WKH GHVHUYLQJQHVYV SURPSW
consult other lines of reasoningetieby crowding out political values from opinion
IRUPDWLRQ"™ 3HWHZ2BY HRe rdddardb @ffers useful insights into the
underlying psychological processes which facilitate attitudes towards social security. The
deservingness heuristic shows hpeople can rely on the easiest cognitive solution,
bypassing existing knowledge, to form opinions (Petersen et dl).Z0fe deservingness
heuristic has been criticised as even though it may be innate, the response to cues can be
influenced by geographat temporal and social factors plus individual circumstances
(Laenen and Meuleman, 2017). Notably, the deservingness heuristic (Petersen &} al, 201
could offer a partial explanation of how stereotypes, deservingness and experiences of

social security iteract.

3.6 Responsibilisation
Peeters (2017) develops the conceptualisation of responsibilisation which it is argued is
DW ULVN RI EHFBODQSKIWRPV¥FEWFBELPLWLQJ LWV DQDO\WI
types of responsibilisation discussedpedponsibilisation as a transfer from state to
VRFLHW\Y DQG PUHVSRQVLELOLYVD Wh&R@mBErWas\réceivdaR Q V W\
much attention ando the focus is on the latter which has lacked critical engagement.
This form of responsibilisation illuminates the more interventionalist characteristics, for
HIDPSOH WKH JURZWK RI pQ X Gdlbwanfpremigéed prlQeelidd GLV
some citizeQV UHTXLUH LOWHUYHQWLRQ WR EH FRPH UHVS
form of responsibilisation can be defined as manufacturing attitudes and manipulating
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choices to make citizens assume responsibility for-csgl in accordance with
governmental REMHFWLYHV"™ 3HHWHUYV 7TKH FRQFH:
H[SORULQJ WKUHH IRUPV pUHFLSURFDO JRYHUQDQFHT
MWUDLQLQJ DQG WUHDW-FBDQWY BQORPRWRRGHRD UVKOW
citizensto make rationathoice3. The forms are all underpinned by a moralistic and
interventionalist narrative surrounding responsibilisation and understood within a
Foucauldian conception of power (Peeters, 2017). The critical examination highlights
3«7KH IDEBWI WKH QHROLEHUDO pJRYHUQLQJ IURP D G
engineers of human choice, attitude, and-saté. These engineers can be found on both

the level of policymaking as on stre@HYHO"~ 3HHWHUV 7TKHUHI
MUHVSRQVLELOLVDWLRQ DV D WUDQVIHUY REVFXUHV W
UHVSRQVLELOLVDWLRQ ZKLFK DLP WR HQIRUFH QHROL|

Responsibilisation isised acrossontemporary social policy (Stonehouse et al, 2015)
UHIOHFWMKHH VRURISH RI LQGLYLGXDO UHVSRQVLELOLW)
neoliberalism. Responsibilisation influences all within society, as responsibility is
diffused by the state to individwawho subsequently regulate themselves within the
interests othe neoliberal state (Peeters, 201V 3HHWHUYV QRWHYV 3«F
WKHLU RZQ UHVSRQVLELOLW\ LQ SUHYHQWLQJ VRFLDO
SHUVXDGLQJ HQWLFLQJ RU QXGJLQJ FLWL]HQVIrWR pW
FRPPXQLWLHV’ 7TKH LQGLYLGXDO IRFXV SURYLC
of thewelfarestate, as the need has become delegitimized with social security framed as

a choice (Lea and Hallsworth, 2012) in which citizens must be nudged.

Nudge theory, or Libertarian Paternalism, is an idea developed by Thaler and Sunstein
(2003) which suggests people can be nudged into certain behaviours. By the creation of
an apparent freedom people will not feel coerced into making a cAdicenotion has

global reach to influence citizens to make thght choices (Curchin, 2017). Key to

Nudge theory is the belief that the individual is to blame for bad choices, and this
resonates with neoliberal ideas around individual responsibilitieggéie 2014).
+RZHYHU 3«E\ SURYLGLQJ QXGJHV JRYHUQPHQWYV LQG)>
the ways they would if they were rational choice makers, thereby concealing the inherent
seFGHVWUXFWLYHQHVYVY RI D VRFLHW\ JRYABQ Aas,B\ PDU
nudge masks the damage neoliberalism causes and the potential irrationality of the action.

Nudge theory has been criticized for ignoring structural explanations for choices (Leggett,
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2014) which is important when it is used by Governtadike the UK who created a
HOXGJH XQLWYT &XUFKLQ 7KH pPQXGJH XQLWTY |
government policies focused on behavioural explanations for social problems which
involved a reconceptualization of social security recipients fpassive to active with

policies focused on selfelp and behavioural conditionality (Dwyer and Wright, 2014,
Wright, 2016). Hickman (2021) explores the behavioural science behind the use and
consequences of DP within the design of UC for social housiragt®i he theory of

COM-B’ is used to explore the experiences from a national longitudinal study (Direct
3D\PHQW 'HPRQVWUDWLRQ 3URMHFWY RI UHQWW XQGF
claimants on UC, a key element of which is DP, achieving higher paymetst and
MUHVSRQVLEOH EHKDYLRXUY IURP WKH SHUVSHFWLYH
HQFRXUDJLQJ WKHP WR EH PRUH pUHVSRQVLEOHY EXV
(opportunity), thereby removing goal conflict and the pernicious choices\th D FH~
(2021:254)Therefore LW LV-@BWHYVBEBHWHUYV ZKLFK LV UH

changeyet the former is much cheaper.

Responsibilisation isapparenin the development of activation policies (Bonvin, 2008)

which aim to create acd H UHVSRQVLEOH FLWL]HQV DV 3«DFWLQ.
JHWWLQJ SHRSOH EDFN WR ZRUN DV TXLHHN epre@i\of SRV V
such ideas createdshift 3« WRZDUGV pZRUN ILUVWY DFWLYDWLRC
contractualism, magerialism and marketisatien” Carter and Whitworth2015a277).

The transformation is reflective of the transition from&® OIDUH VWDWH WR pZF
as America, Britain and Australia (McDonald and Marston, 2005; Wacquant, 2010). Peck
(2001) explains*« ZRUNIDUH LV QRW DERXW FUHDWLQJ MREV |
it is about creating workers for jobs that nobody@®/V«LW LV VHHNLQJ WR
ERGLHVY IRU WKH QHZ HdélignQaRPeiGQ M FLLEOH QY B '

3.7 Conditionality

Conditionality is not a new idea; it can be traced back to the early 20th century as to
access social security for unployment has always been conditional on being available

to work (Reeves and Loopstra, 2017). Clasen and Clegg (2007) conceptualize
FRQGLWLRQDOLW\ ZLWKLQ WKUHH FDWHJRULHV )LUVV

security is conditional on certagmoup membership. Second, ‘conditions of circumstance'

7 Hickman (2021) explain§, W SUHVHQWY EHKDYLRXU % DV D UHVXOW RI WK
FDSDELOLWLHV & RI VXEMHFWV WKH RSSRUWXQLW\ 2 WKH\ KD"
(2021:236).
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where social security is dependent on eligibility criteria of an individual's situation such

as their financial need. Third, 'conditions of conduct' outlines the appropriate behaviour

a recipient shdd exhibit to access social security, for example an unemployed person
will be required to look for work. The categories outlined by Clasen and Clegg (2007)
provide a useful framework to explore conditionality highlighting the complex processes

of categorsation and how conditionality was a foundation of British social secutity.
demonstratethe flexibility within the conditionality framework regarding who it affects
andhow.7KH pFRQGLWLRQV RI FRQGXFWY IROORZV WKH VD
is responsible fobadchoices, a position supported by Mead (2014) and Murray (1990),
aswell asnudge theory

Behavioural conditionalityaced little political scrutiny (letcher and Wright, 201 7)vas
promoted by both Conservative and New Labour governments (Slater, 2012; Wiggan,
DQG WKH VXUURXQGLQJ SROLWLFDO UKHWRULF
G H S HQ G ¢besF lifichallenged (Macdonald, Shildrick and Furlong@014).
Conditionality is promoted as the only remedy for the irresponsible citizen whose needs
of social security have been delegitimized (Lea and Hallsworth, 2012) and therefore must
PRGLI\ WKHLU EHKDYLRXU MHd&UHHSLQJ FRQGXERWhaRQDOL
GHYHORSHG LQWR pPXELTXLWRXV FRQGLWLRQDOLW\Y ZI
relationship between citizen and state (Dwyer and Wright, 2014). Reeves and Loopstra
DUJXH MPXELTXLWRXV FRQGLWLRQ®D Oy Wediing «c UHFI
LQVHFXULW\ DQG DQ[LHW\ DV D PHDQV WR PRWLYDYV
(2017:329). This anxiety and insecurity extend to low paid citizens as UC expands
conditionality to this new group (Dwyer and Wright, 2014). These individuals may b
SRUWUD\HG DV pIDLOHG FLWL]JHQVY 5HHYHV DQG /RRS
and Whitworth, 2015:151) who are not successfully fulfilling theduty of gaining a
responsible level of income, hence are subject to behavioural conditionality. They face a
level of scrutiny over their choices and behaviours which was previously avoided. It
seems a logical step for neoliberalism to shift its gaze onto dwporkers who cannot
access the desired amount of choice and freedom due to a lack of resources thus require

a nudge, or something harder.
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Non-compliance with behavioural conditions resutt sanctios, which are designed to

be used as (financial) detens® (Reeve, 2017). Research has shown sanctioning in
Britain disproportionately affects the disabled, lone parents, young people and homeless
populations (Adler, 2016, Reeve, 2017, Reeves and Loopstra, 2017, Watts et al, 2014).
Sanctions are also disgportionate when compared to other types of fines such as civil

or criminal (Adler, 2016)The underlying assumption for sanctions is that someone will
choose to modify their behaviour as the rational choice to avoid the punishment. Yet,
vulnerable populgons may be unable to make tregional choice (if there is a choice
available) or change their behaviour and therefore are increasingly sanctioned (Fletcher
et al, 2016). Batty et al (2015) found homeless people were sanctioned for missing JCP
appointmets as it clashewith vital hospital appointments which for those individuals

was the rational choicéut little understanding or consideration was given. If someone

Is sanctioned unnecessarily or inappropriately then the logic of sanctioning is fladed, a

it is likely to further exclude these groups (Adler, 2016, Batty et al, 2015; Fletcher et al,
2016; Reeves and Loopstra, 2017). Moreover, concerns have been raised as to the wider
impact of sanctions (NAO, 2016). Importantly, with UC the level, useraadh of
sanctions is extende3*GHHS SRYHUW\ DQG WKH LQFUHDVLQJ Wt
discipline wide groups of unemployed and iI& D LG ZRUNHUV™ )JOHWFKHL
2017:12).

&RQGLWLRQDOLW\ DQG VDQFWLRQV DUH VXSSRUWHG
systematic and routine attention to personal details for purposes of influence,
PDQDJHPHQW SURWHFWLRQ RU GLUHFWLRQ ™ [/\RQ
surveillance isncreasingly used to monitor individuals with tools that record and support

the behavioural conditions implicit in the system. Influenced by Wacquant (2009) who
suggested close supervision was key to American social security, Fletcher and Wright
(2017) argie similar surveillance tools feature in British social security such as the
MFODLPDQW F &ErEiteVgditiel wh§ online jolsearchzt FUHDWLQJ D pGl|
SDQRSWLFRQY 7KHVH WRROV DUH QRW MXVW XVHG IR
non-compliant (Fletcher and Wright, 2017; Wacquant, 2009). Surveillance is not a

passive tool; it is intrinsic to the management of social security recipients who despite

8 In an international reviewGriggs and Evans (201@xplorethe type, effect, impact and outcornk

sanctions ,\W UDLVHG 3«LPSRUWDQW TXHVWLRQV DERXW ZKHWKHU VD(
and create further barriers to work for some claimant *ULJJV DQG (YDQV ZKLFK
them an inefficient tool for increasing employment.
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EHLQJ LQ D V\VRHORSRIDYUWHQHYHU OHIW FRPSOHWHO\
perceved asyuQHROLEHUDO GHYLDQWVY ODNL

3.8 9L R Geét@l\pwdlicy

'LWKLQ VRFLDO SROLF\ WKHUH KDV EHHQ D idthRZLQJ
context of austerity. This focus has brought theoretical attetdtithre roleof the state in

such violence (Cooper and Whyte, 2017; Wright et al, 2020) and the conditions in which

it arises (Laurie and Shaw, 2018). This field drawsGaltung(1969) who developed
XQGHUVWDQGLQJV RI YLROHQFH WR LQFOXGH WKH VWL
WKH VWUXFWXUH DQG VKRZV XS DV XQHTXDO SRZHU D
(1969:171). Thus, structural violence is indirect argpersed across and within social
structures constraining human potential, unlike previous conceptions of violence, which
was limited to personal, intentional adiGaltung 1969). The conceptualisation of
structural violence and inclusion of avoidablerhaiis important as it highlights the way
violence can appear in seemingly mundane way&#8INgLOOXVWUDWHYV 3«L 1
starving when this is objectively avoidable, then violence is committed, regardless of
whether there is a clear subjeattionooMHFW UHODWLRQ«” ORU
concept has been used to explore experiences surrounding poverty and social security in
New Zealand (Hodgetts et al, 2014), America (Whittle et al, 2015) and an English mining
community (Roberts, 2009). Laurded Shaw (2018) consider the conditions of violence
investigating its embedded nature across geographies, temporalities, bodies and even
UHDOLWLHV &RQGLWLRQV 3«FRDOHVFH VHGLPHQW V
bleed, and harry our worldspth actual and virtual, visible and invisible. Conditions, in
VKRUW DUH LQ D VWDWH RI FRQWLQXDO XQUHVW" /D
conditions of violence provides insight into the dynamism of violencénandt causes

D pWUXQ@HFDWDBIXGUQHIDQG 6KDZ

Cooper and Whyte (2017) challen@altungTV IRFXV RQ WKH LPSHUVRQD
MLOQVWLWXWLRQDO YLROHQFHY ZKLFK DOORZV IRU D
experiences physical and psychological harm, and the gaarfaging in the violent act

such as street level bureaucrats. Institutional violence is:

«WKH RUGLQDU\ DQG PXQGDQH YLROHQFH WKDW PI
austerity; the lived experience of feeling humiliated, anxious and vilified. To

talk about istitutional violence means that we need to see violence not as
HH[FHSWLRQDOY RU uXQXVXDOYT HYHQWV EXW pRUGL
routinely and over time deteriorate our mental and physical health (Cooper

and Whyte, 2017:224).
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This concept is used to explore austerity over the last decade with a range of issues
FRYHUHG VXFK DV ZRUNIDUH %XUQHWW DQG :K\WH
(Cooper and Whyte, 2018yhe critical focus within the edited chapters of Cocgosat
Whyte (2017) highlights the severity, size and longevity of harmful experiences due to
WKH *RYHUQPHQWTV DXVWHULW\ DIJHQGD ZKLFK KDV O
WKH DLU DGARIKQ G XV~ *URYHU DUIJXHDQYVBOHR®
OHG WR puVRFLDO PXUGHUY GXULQJ DXVWHULW\ DQG SU
GHVWLWXWLRQ 7KH pYLROHQW SUROHWDULDQLVDWL
MGLVZHOIDUHVY DV LW VHHNV WR IRUF HadyK&iure BIP PR G |
DXVWHULW\ LV DOVR UDLVHG E\ OLOOV ZKR H[SOR
PHGLD DUWLFOHYVY WR LOOXVWUDWH KRZ uDXVWHULW
use secondary analyssd both make important criticatontributions to the violent

nature of austerity and igs/oidableconsequences.

Pemberton (2016) develops the social harm appraadtprovides details on definition,
measurements and preventions against the harms caused by capBglissmg a cross

national analysislemonstratet©iow harms such as suicide, child poverty and social
isolation are connectedDQG SUHYHQWDEOH +HQFH 3HPEHUWRQ
WKDW FDSLWDOLVW VRFLHWLHY WDNH KDYH D VLJQLIL

ULJKW HW DO VXJIHVW WKDW LQ LQVW-IDAMHRNHR/D DK
DQG -pliysc@y and difficult to substantiasteW KH FRQFHSW RI pVRFLDO
XVHIXO DV LW DOORZV IRU H[SHULHQFHV Rihcludéx I 1HULC
The paper explored experiences of unemployment support arguing the JCP had become
a site of symbolic and material suffeginThe introduction of the stringent wedearch
requirements and Universal Jobsmatch exteritiest W R {iaéititdded sod DO DE XV H {
orchestrated by the Government under threat of sanctioning. Wright et al (2020) provide
LPSRUWDQW LQVLIJKWY LQWR D GLPHQVLRQ RI pVXIIHLU
encapsulates thessencef the quieter forms of violenc&he theoriation of the JCP as

D SODFH RI pVXIITHULQJY SURYLGHVY DQ LQWHUHVWLQJ I

how physical infrastructure takes on meaning.

7KH QRWLRQ RI pVXIIHULQJY LV H[SORUHG E\ )URVW D
suffering daws attention to the lived experience of inhabiting social structures of

RSSUHVVLRQ DQG WKH SDLQ WKDW DULVHV IURP WKL)
QDWXUH RI pVRFLDO VXIIHULQJY LV GLVFEXVVHG YLD WK

highlighting the psycho RFLDO QDWXUH RI WKLV V\PEROLF pVX
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VXJIJHVW D SRWHQWLDO UHVSRQVH FDQ FDXVH puc
damage to the individual. The responses include enactment, embodiment or projection,
DQG FRQVHTXHQWO\ WKH KDUP LV UHLQIRUFHG 7KLV C
which is a response to, but also causes harm and can reinforce, the individualistic
QDUUDWLYH WRZDUGV WKRVH ZKR DUH pVXIIHULQJY
3 « L@Wnihate the ugliness of social injustice and to illustrate just how deeply it affects
KXPDQ H[SHULHQFH" )URVW DQG +RJJHWW

DLVFXVVLRQ VR IDU KDV IRFXVHG RQ WKH FRQFHSWXD
violent social policy yet it istill unclear as tdvowsuch processes work on the ground.
Redman and Fletcher (2021) explore this issue with frontline staff working in
employment services such as JCP and apply the theoretical lens of Bauman (1989). The
research found staff were encouraged to enact harmsytarty around the intensified
sanctioning regime post 2010. The staff discussed targets for sanctions -#od/ff

(those who stop receiving social security) which coupled with increasing stigma towards
social security recipients, led to dehumanizatidms caused the use of psychologically
violent practices to ensure targets were met, with increasing distance and moral

indifference between staff and social security recipients.

The issue of stigma, raised by Redman and Fletcher (2021), is importapr@asdes

WKH EDFNJURXQG IRU WKH pVXIIHULQJY LQIOLFWHG E\
VRFLHWDO pVLOHQFHY VXUURXQGLQJ WKLV pVORZY Y/
HMZDVWHG KXPDQVY DUH WUDQVIRUPHG L QoNeBitiQiZzW LR QL
QHROLEHUDO IRUPV RI JRYHUQPHQWDOLW\ E\ HIIHFWI
(2013:47). Tyler (2013) explores the concept of social abjection, which inflicts symbolic
and material violence, across a range of topics with an undefbgng on how abjection

is employed fromaboveand experienceldelow.Notably, theresistanceo abjection is

XVHG WR XQSLFN WKLV pUHYROWLQJ FRQFHSWY DQG L

control.

The growing literature o Y L R SbEi&) MBIy highlights the diverse yet omnipresent
experiences of violence which incurs enduring material and symbolic damage. Arguably,
WKLV IRFXV SURYLGHV D ZD\ WR pORRN XST DW WKH V\

lived experiences of violence.
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3.9 Conclusion

This chapter has discussed a range of intersecting issues from the shadowy and often
misunderstood concepts of neoliberalism and responsibilisation, the inherent question
within welfare states affho deservego conditionality in which the ladt issues manifest

in attemps to controlandmould Uf/DLOHG FLWL]J]HQVY 5HHYHV DQG /R
WKH peéef ROWRFLDO SROLF\ ZDV H[SORUHG ZKLFK SURYL
already discussed are experienced and impact on individuals engaging in systems of
social security. The conceptual context in this chapter provides the background needed to
explore the literature on contemporary experiences of social security and subsequently
UC itself. UC did not come out of nowhere and for us to critically engage with UC

sociologically we must explore the conceptual threads.
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4. 6RFLDO VHFXULW?érdu@eevieWK H pV F

4.1 Introduction

This chapter explores existing literature surrounding how social security, poverty and
XQ HPSOR\PHQW LPSDFW WKH pVAS Oeffe isdimi@dredddrepJ D Q

regardingUC specifically on this topic, the review draawpon wider researchThe

chapteris structured with a narrow focus to begin with, discussing literature on the

impacts on emotion&.3), wellbeing(4.2) and identitiestparticularlystigma(4.4, 45,

4.6). Then a shift to a broader examination of literature surrourekpgriences of social

security (4.7), pIJHWWIARJaE\fiISRR U @R)UTKI§ broader focus provides

further context for the experiences, impacts and responses of living with UC.

4.2 Wellbeing andun)employment

The detrimentalimpact of UC on mental health has been explored quantitatively
(Wickham et al, 2020) and qualitatively (Cheetham, Moffatt and Addison et al, 2019).
LFENKDP HW DOTYV O R QJL W K®od@tiv® ol \ndrdddddK | R X
MSVI\FKRORJLFDO GLVWUHVVYTY IRU XQHPSOR\HG LQ
this distress was at the medical diagnostic level for depression. The authors conclude
S« WKH SRWHQWLDO IRU SV\F KRI@RId] tB h® nhtir& & pacyD UH
LPSOHPHQWDWLRQ ZKLFK LV RQ D QDWLRQDO VFDOH~’
shows the severe impact UC can have on unemplpgeple,which has wider impacts

for support services such as the NH8ere was nompact on physical health reported

or increased rates of employment (Wickham et al, 2020).

Cheetham, Moffatt and Addison et al (2019) providarell casestudy from Northeast
England which explored the experiences of UC for people with disabilities;téomg

health conditions and complex lives. The research found UC had negative impacts
mentaly, physicaly, sociallyand financially Design features of UC, the faveeek wait,
MGLJLWDO E\ GHIDXOWY DQG GHEW UHFROWKWIthRQ ZH!
some pushed to suicidal thoughts. Both studies provide valuable insights into the
detrimental impacts UC has on mental health for the unemployed (Wickham et al, 2020)
and vulnerable people (Cheetham, Moffatt and Addison et al, 2019) whiclhr&ipp
Dwyer et al(2020 who foundnegative impacts on wellbeirfgr individuals accessing

the legacy system and UBowever little is known about such impacts on the broader
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range of individuals living with UC, those-imork or those without existing meaitor
physical health conditions gap in understanding this thesis addresses.

Insecure work and a vulnerability to unemployment can result in individuals entering the
HORZ SD\ QR SD\Y F\AFOH LGHQWLILHG E\ 6KLOGULFN HW
UHFXUUHQW SRYHUW\ 7KH F\FOH 3«UHIHEMIiNs&abilly ORQJ|
and movement between lepaid jobs and unemployment, usually accompanied by
FODLPLQJ RI ZHOIDUH EHQHILWYV" 6KLOGULFN HW D¢
employment and social security does little to help individuals out of povertyogéepe
ZHUH pWUDSSHGY ZLWKLQ WKLV F\FOH FRQVWDQWO\ L

7KH pORZ SD\ QR SD\Y F\FOH QRW RQO\ FDXVHV ZLGH’
health and wellbeing. Shildrick et al (2012) found work could have a negaipaet on

the emotional and psychological wellbeing of individuals. Instances were reported of
ZRUVHQLQJ PHQWDO KHDOWK GaX Welldsa tequitidririxXphys$idalQ G p

health. The relationship between (un)employment and wellbeing is icaepl as:

«ILUVW LOO KHDOWK FRXOG OLPLW ODuwmiryxU PDUNH
jobs could generate or add to ill health (which in turn limited labour market
engagement); third, unemployment could also lead to ill health; and fourth, if

we undergand these impacts processually, as they were lived by the
individuals in our study, we can surmise that cycling between unemployment

and poorquality jobs over time is likely to have a cumulative, negative

impact on weHbeing (Shildrick et al, 2012: 1€5).

The impacts on longerm wellbeing could limit the opportunities to exit and further
cement the cyclical hold which shaped the experiences of those involved in Shildrick et
DOYV UHVHDUFK 7KH PDLQ ILHOWE eatli¢t figobvdkFD U U L
over the decade prior also being used, therefore carried out prior to austerity.
&RQVHTXHQWO\ WKH H[SHULHQFHV RI WKH pORZ SD\ Q
as research from Pemberton et al (2016a) shows with increasing conditionality within

social security, reducing public services and the rising cost of living.

7KH LPSDFWYV R(beg 83RdrdefiFitdh) &FE not limited to practical issues such

as pay and conditions, they can also impact on emotions and wellbeing as Shildrick et a
(2012) note. Whilst Jahoda (1982) describes the innate human needs met by employment,
VKH VXJJHVWYV SRVVLEOH IUXVWUDWLRQV IHOW E\ VRP

WKHLU H[SHULHQFHV LQ HPSOR\PHQW" ~ -DKR ®mMin
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psychological wellbeing. Similarly, in summarising qualitative research exploring work,
place and identity, Crisp (2010) explains:

This research also highlighted that work could have a negative impact upon
financial and emotional webeing throup combinations of low pay, long

and unsocial hours and job insecurity. Such employment can also generate
stress and tensions for the individuals directly concerned and other household
members (2010:50).

7KH LPSDFWV RI puSRRU ZRU& fletv@k3d aHd tiMa@&re@tobisRipsV vV R
ZKLFK FRXOG PDNH WKH FRQGLWLRQV DQG FRQVHTXH
Experiences of (un)employment have a spatial dynamic as Crisp et al (2018) found:
3 RQFHUQV DERXW WKH TXDOLWA per@aSiveTs¢iis6 oY labdur R Z
PDUNHW LQVHFXULW\ WKDW VKDSHV SHUFHSWLRQV RI
research explored the impacts of transport and infrastructure withiintmme
QHLIJKERXUKRRGY DQG IRXQG LW pF®RQVWUDLQHGY HPS

Employment offers nofinancial benefits such as a purpose,-ssteem, seltonfidence,
LQFUHDVHG VRFLDO HQJDJHPHQW DQG D VHQVH RI puPD
EHQHILWY DUH HIWHQGHG WR pSRRU ZBluntdr§y werkda® GULF
bring rewards such as increased-se#ipect (Penny and Finnegan, 2019). The emotional

and social benefits reflect the functions of work outlined by Jahoda (1972) based upon a
detailed study of the effects of unemployment in an Austribeige, Marienthal in the

1930s.

4.3 Emotions and unemployment

Only Wright et al (2016;2018) ka provided findings on emotional impacts within the
context of UC and thimostly focused on sanctions, therefore little is known about the
experiences and impacté UC more broadly Existing literature (Chase and Walker,

2012; Patrick, 2017; Stewart and Wright, 201@right et al, 2016 Wright, 2016
reportedfeelings of angerdehunanization, stress powerlessnesand shamewhilst

engaging with the British social security system. Such feelings resonate with the
MYLROHQFHY RI 8§ RidhREIMSSIRVOUFMULQJY )J)URVW DQG +RJ.

Peterie et al (2019a) suggests anger,opposed to shame, is a form of emotional
UHVLVWDQFH XVHG E\ WKH XQHPSOR\HG ZKLFK UHMHFV
ZKHQ H[SHULHQFLQJ uDFWLYDWLRQY %DVHG XSRQ $X\
(2019a) found individuals spent ktuenergy on emotional compliance, a hidden labour
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of unemployment. The emotions of shame and anger were directly linked to dominant
QDUUDWLYHV VXUURXQGLQJ HWZHOIDUHY ZLWK VKDPH O
unemployment, anger was associatedh structural explanations of joblessness.
Expressions of anger thus involved pushing back against the basic assumptions that
XQGHUSLQ DFWLYDWLRQ® 3HWHULH HW DO D +
message to society and onesHlhighlights the micrdevel resistance and compliance

which takes place and may be often overlooked or misinterpreted.

6FKHII GHVFULEHV VKDPH DV D pPDVWHU HPRWLRC(
taboo, origins, definitions and uses of shame, aslihe importance of shame in society
and provides a conceptual definition:

| define Shame as the large family of emotions that includes many cognates

and variants, most notably embarrassment, guilt, humiliation, and related

feelings such as shyness thaigmate in threats to the social bond. This

definition integrates self (emotional reactions) and society (the social bond)
(Scheff, 2003:255).

The definition includes many emotions as shame is often referred to indirectly (Chase and
walker, 2012 Scheff, 2003) and gives a clear link between individual feelings of shame
DQG VRFLHW\ YLD pWKUHDWV WR WKH VRFLDO ERQGTY L
and abuse of shame in everyday life. Usefully, Scheff (2003) explores the work of Elias
(1994) in relation to how shame was used for behavioural change and social control as
part of the civilising process, which can be extended to a civilising offensive (see 5.2).
6KDPH PDNHV YLVLEOH D FRQQHFWLRQ EHWZHHQ WKH |
the public and private spheres when internalised by individuals, makes them responsible
IRU WKHLU R Z @n¢ourdeshehitotb€n@ve differently to avoid futushame.

,W LV D NH\ IHDWXUH LQ WKH pLQWHUQDOLVDWLRQ RI
enforced (Elias, 1994).

Shame appears throughout daily life linked to social netw@kase and Walker, 2015)
poverty (Jo, 2012), encounters with Baucracy (Chase and walker, 2012) and UC
sanctions (Wright et al, 2012018). Chase and Bantetby&omuhendo (2015) show
how shame from poverty is a global phenomenon and use research from seven countries
to demonstrate this. The reseailtistrates the prvasiveness or povertglated shame
DQG KRZ ZKHQ 3«UHLQIRUFHG E\ VWLJPDWL]LQJ SROLI
poverty through its erosion of human agency as a result of loweredsse#fim and
UHGXFHG VRFLDO FDSLWDO’ harms from sh@eHdbddildRdtHbe W K H
overlooked.
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The emotional impacts highlight the lack of adequate support with the focus instead on
conditionality compliancéDwyer, 2018) A JRF report (2018) described how negotiating
social security was a stressful expegde, exasperated by the destitution it often caused
ZLWK 3«D VWURQJ WKHPH RI GHVWLWXWLRQ XQGHUPL
GLVSLULWHG GLVKHDUWHQHG RU UHVLJIJQHG~ -5)
GLVKHDUWHQHG DQG UH\DKIRGDMNMY UHVRQDWHDYYWHKW L
emotional and social effects of unemployment. Such feelings and the reduced emotional
and psychological welbeing are worsened by a system of conditionality which provides
little support and undermines existing pop mechanisms.The impacts of
XQHPSOR\PHQW RQ HPRWLRQV DQG WKH pVHOIYT DUH QI
to social relations. Rao (2017) explored the impacts of male unemployment on their wives
and found the women used emotional labourrdythis time to support their husbands

which could come at a cost to themselves.

Jahoda (1972; 1982) has been influential on sociological explorations of unemployment,
exploring its emotional psychksocial impacts. Jahoda (1972) surmised unemployment

was haracterised by a lack (deprivation) of the benefits of paid employment as discussed

in the previous paragraph. The Marienthal residents experienced four responses to
XQHPSOR\PHQW FKDUDFWHULVHG E\ 3«WKRVH XQHPSOF
resigned WKRVH LQ GHVSDLU DQG WKH DSDWKHWLF" -DKRC
to the emotional and social responses to unemployment and corresponds with later
findings, especially powerlessness (Stewart and Wright, 2018; Wright et al, 2016).
Despite is influence Jahoda (1972;1982) has faced criticism particularly around the
uncritical acceptance of the personal and social value of paid work which subsequently
stunts research and policy responses (Cole, 2007). Boland and Griffin (2015) challenge
JahoddlV WKHRULVDWLRQ RI XQHPSOR\PHQW DV GHSULYD
similar experiences (retirement or redundancy). Hence, it neglecisxpezienceof
unemployment itself, the ways this is shaped by policy thereby historically,
geographially and contextually specific, and the political pertinence of this debate which
resonates with Cole (2007).

%RODQG DQG *ULIILQ DGRSW WKH FRQFHSW RI pf
XQHPSOR\PHQW ZKLFK UHIHUV WR Dtudesy XorBsH@W LR Q
EHOLHIV«VWUXFWXUHV DQG URXWLQHV ZKLFK FDQ L
HYHQWXDOO\ FDQ EHFRPH WHGLRXV' %RODQG DQG *
XQHPSOR\HG IHDWXUHV W Ksdekirylawd B kethorGagiz ¥allfe R | M R
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and silence surrounding this activity, all of which is emotionally damaging. Boland and
Griffin found:

what emerges from our interviews is that unemployment is also liminal in that

it demands constant sekflection, searching and performgim an attempt to

prove to employers that one is an ideal candidate, and to prove to welfare

officers that one is actively seeking work. To the former one must appear an
incipient success, to the latter, a worthy failure (2015:44).

7KXV H[SHULHQFHV Rl pOLPLQDOLW\Y DUH FRPSOH]
XQHPSOR\HG LQGLYLGXDOV PXVW QHJRWLDWH ZLWKLC
Boland and Griffin (2015) highlight the dualism between employers and WCs and the
emotional l&our this requires. Theerformancealso extends to aesthetics as being
MZRUNDG\Y PHDQV QRW RQO\ DFWLQJ EXW ORRNLQJ D
H[SORUHG WKLV LVVXH ZLWK '"XWFK :&V DQG IRXQ
and feeling thethe assessment of deservingness and Wit DGLQHVY LV PDGH’
Berg and Arts, 2019: 308). The qualitative research foundiiegaesthetics could lead
to a sanction and the aesthetic labour, bound by conditionality, was not just for future
employers but acted ggoof WR WKH :& RI DQ LQGLYLGXDOYV ZRUN
Arts, 2019). The research highlights the extra labour required of unemployed individuals
ZKR UHTXLUH pDFWLYDWLRQY ZKLFK LQWHUVHFWV ZLV
illustrating the embodied nature of this experien8&so, it further responsibilises

structural inequalities reducing them to how we dress and not how we are oppressed.

44 PoHQHILW 6WLJIPDY

Along with theemotional impactsindividuals living on a lav income accessing social
security must protect their identities. Pinker (1970) argues the stigma surrounding social
VHFXULW\ LV YLROHQW DQG NH\ WR XQGHUVWDQGL
S6WLIJPDWLVDWLRQ LV D KLJKO\ingdiasaslit\sWalely BsdbEidded R U P
with physical threats or attack. It can best be compared to those forms of-degated

torture in which the victim is broken psychically and physically but left to all outward
DSSHDUDQFHV XQPDUNHG”

The stigma surrounding social security is apparent in such stereotypes as 'scroungers'
which have become widespread in the media and political rhetoric (Garthwaite, 2011;
Patrick, 2016; Shildrick, 2018), with negative media coverage intensifying sinGedhe
5HFHVVLRQ %DXPEHUJ HW DO 7TKH FRYHUDJH LV
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VXUURXQGLQJ HZHOIDUHY ZKLFK DLPV WR GHOHJL\
IRXQG LQ PHGLD VXFK DV uSRYHUW\ SRUTGQErLRUSWKH pE
6FUDPEOHU DUJXHV VWLJPD KtiggMaEndrthQmparkirgas R Q L ]
ontological deficit, norconformance or shame) has beedefined as deviance (horms
marking a moral deficit, nenompliance or blamég) 6 F U isBsEtiaeH U
example of disabled people to trace this weaponization, a notion which chimes with
7\OHUTV FRQFHSWXDOLVD®)LRQ RI phVWLIPD SRZHL

Stigma feeds into the experiences of workage social security recipients with 33
percentf individuals experiencing some form of stigma (Baumberg, 2016). The concept

Rl WMEHQHILW VWLJPDY KDV EHHQ GHYHORSHG E\ %DX
FDWHJRULHY SHUVRQDO VRFLDO DQG LQVWLWXWLRC
illustrates the ways stigma is manifested and how it affects individuals, with personal
stigma being personal feelings of shame; social stigma the feeling of other people's
judgements; and institutional stigma being that which is felt within the process of
claiming. Baumbmey et al (2012) found personal stigma was reported by a small minority;
social stigma was more common and institutional stigma was widespread. The research
KLIJIKOLJKWYV WKH FRPSOH[ QDWXUH RI PEHQHILW VWLJ
the consegences it hasFormby (2017) explored the experiences of unemployed
JUDGXDWHYV DQG WKH -&3 DQG IRXQG PEHQHILW VWLJ

intensified the experience.

M%OHQHILW VWLJIJPDY OHG WR IHHOLQJV RIn¥dindtth,b, HPEL
ZLWK FRQFHUQV UDLVHG DERXW WXMHNHPSS ¥ WIRYVRALDIL
(Baumberg et al, 2012). Although stigma may not be the only reason, the research has
shown a link, and those who are entitled to assistance may facéipardsecessarily.
HMIRWDNH XS LV LPSRUWDQW WR FRQVLGHU LQ UHOCL
increasing conditionality has already been found to cause people to exit the system
(Stewart and Wright, 2018) which may increase further with the sixterof inwork
conditionality. Prior to UC, low paid workers received WTC which elicited minimal
stigma as it was seen as a-tqpof low wages (Baumberg et al, 2012). WTC was designed

WR SURYLGH 3«VXSSRUW IRU DOO DQG, wRirRtJtheykneed S IR U
LW PRVW"™ +0 7UHDV XU\ SURGXFLQJ D XQLYHUVLEL

delivery, paid in a similar way to a wage. By avoiding the JCP (Baumberg et al, 2012),
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WTC recipients escaped possible institutional stigidaght et al(2016) describes the
loss of status folow paid workersiow engaging with UC.

Using longitudinal qualitative research, Patrick (2016) found unemployed individuals
HISHULHQFHG DOO WKUHH IRUPV RI HNEHQHILW VWLJPD
then personal stigma and lastly social stigma. Personal stigma is particularbjiratoa

WKH pVHOIY DV LW LQGL FRbdgdeVinuy FIDUFAEH@IHF FHWRHIIUW |
VPDOO QXPEHU RI LQVWDQFHY VRFLDO VHFXULW\ UH
challenging this stereotype or by promoting the deservingness of sd thioo access

social security. AotherUHVSRQVH GLVFXVVHG E\ 3D WQMHeRd L
Edward Said (1985) coined the teqpr?2 W K Hriurél&idrfito Orientalism which was later
developed within the context of poverty by Lister (2004) t¢t dFULEH 3«KRZ WKH
SRRUY WUHDW pWKH SRRUY DV GLIIHUHQW W LV D
GHPDUFDWLRQ WKDW GUDZV D OLQH EHWZHHQ pXVY DC
MXVWLILHY VRFLDO GLVWDQWHKHhAEvaWyHesults: defining
LGHQWLWLHY ERWK puXV DQG WKHPY SURGXFLQJ VW
influencing politics, social institutions and citizenship, a source of power and a warning
(Lister, 2004). Patrick (2016) applied this concept toldXpLHQFHYV RI HEHQHILW
M2 WKHWwdsQus®d to protect identities from thg2 W K H pBrtiQigeihts had
encountered. Theau 2 W K HWAE Qpkfated on a scale of (un)deservingness with the
M2ZWKHUYT UHIOHFWLYH RI ZKDW L Q &abl¥d geople onwwhtidietd H Q F
MEHQHILW [ Y2XVG\HRD in7gkidiants was common (Patrick, 2016) which is
reflective of broader considerations of deservingness (See Van Oorschoot, 2001; 2006).

The insights provided into the experiences of and respoRSegEHQHILW VWLJPDY
LQ FRQVLGHULQJ WKH zZD\V LQ ZKLFK LGHQWLWLHYV DU
Patrick (2016) highlights how such defensive strategies ultimately reinforce the
undeservingarrative on which they are based, leBitt |H UHIRUPY DQG LQWHQ
HMWKHPY GLYLYVLReObertah leP &l @D18K) found this stigmatizing narrative
shaped the experiences of people living in poverty who ps2dV K Habd digthficing as
VWLIJPD PDQDJHPHQW ZKLFK FUHDWHG 3«DQ HQYLURRQF
and hostility" (2016b: 31).

The severity and spread of sanctions (Reeve, 2017) could create more opportunities for

social stigma, as well as other stigmtasoccur as people struggle getby' and manage
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their spoiled identity. ThendeservingQDUUDWLYH ZKLFK FUHDWHYVY pEHC
individuals to question their own need of social security and act as a barrier to assistance,
as Pinker (1970) ansidered. 7\OH U DUJXHV PJEHQHILW VWLJP
OHJLWLPL]JH DXVWHULW\ PHDVXUHV YLD WKH pVWLJPD
undeservingpeHQHILW FODLPDQWY 7KHUHIRUH VWLJPD FC
political projects ($1 H IRU GLVFXVVLRQ RI pVWLJIJPD SRZHUY

45 5HVSRQGLQJ WR PEHQHILW VWLJIJPDY

7KH LVVXH RI GHVHUYLQJQHVV XQGHUSLQV MHEHQHIL
PDQDJHPHQW 7KH XQGHVHUYLQJ pRWKHUY DSSHDUV
within researh exploring areas including poverty, employment and social security (Batty

and Flint, 2010; Crisp, 2010; Chase and Walker, 2012; Shildrick et al, 2012; Shildrick
and MacDonald, 2013; Patrick, 2017; Pemberton et al, 2016a; 2016b). Despite this
prominence, KH SK\VLFDO XQGHVHUYLQJ pRWKHU¢Y-slyv GLII
XQGHUFODVVY ZzDV D SKDQWRP WKDW FRXOG QRW EH 3
(Shildrick and MacDonald, 2013: 291). Macdonald, Shildrick and Furlong (2014) tried
unsuccessfullyo find three  HQHUDWLRQDO pZRUNOHVVQHVVY IDPI
M<HWL KXQWLQJYT DQG DUJXLQJ PLQWHUJIJHQHUDWLRQTL
something based on little, or no, evidence but will not stop, consequently it continues to
influence social policy and society.

The phantom 'other' appears in different guises to different people reflecting their own
characteristics and experiences, but always driven by notions of deservingness. For the
employed, the 'other’ may be characterised @ @HVHUYLQJ pnZHOIDUHY UHF
'‘work ethic' (Batty and Flint, 2010; Chase and Walker, 2012; Pemberton et al, 2016b).
(PSOR\PHQW VLJQLILHY DJHQF\ DQG SURYLGHV D uPR
LQFRPHV DV &KDVH DQG :D Oddpldivho were W RiGgh Lt GtilPar®

XS vDZ WKHPVHOYHYV DV KDYLQJ D VWURQJ PZRUN HWK
This gave them a moral trump and enabled them to distance themselves from those they
FRQVLGHUHG WR EH pKDSS\fRWXHN HZ/R IDNERXIWR UF @QQ RR
(2012:249). The creation of a social hierarchy shows the complex procesaWKH UL Q J
used to create distance from socially unacceptable attributes as a method to protect
identities. This is supported by research (Batig Flint, 2010; Crisp, 2010; Chase and
Walker, 2012; Shildrick and MacDonald, 2013; Ray et al, 2010) which found
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employment mitigated some effects of a poverty status, as this was contrasted with an
XQGHVHUYLQJ pPRWKHUY

The 'other' is more complex for social security recipients due to their own problematic
status, yet it is used to validate their own deservingness as evidenced in existing research
(Chase and Walker, 2012; Pemberton et al, 2016b; Shildrick and MacDdiE3), Pow

paid workers living with UC now embrace thisc VKLIW ITURP pFRQWULEXWI
as participants are forced to wrestle with the identities that they might have once
FRQVWUXFWHG DQG DSSOLHG WR WKH pRWagpyiljs +RZH
label to themselves to further compound feelings of failure that accompanied their initial
ORVV RI VWDWXV" 3HPEHHEWKQC Ergdte® ew demBnds and
dilemmas for the identities of low paid workers who facdlurring of boudaries

between 'us and them'.

The multifaceted categorisation of 'us and them' (Chase and Walker, 2012) illustrates the
complex negotiations which take place to protect identities and how the phantom is used
as a reflection; showing what people are not. Interestingly, 'them' is naysalan
undeservingu XQGHUFODVVY LW FDQ UHVXOW IURP ORRNLQ
distance between elites and the realities of poverty (Chase and Walker, 2012). The
solidarity of 'us' is strengthened by identifying 'them', enabling a startettn(y
organised' (Lister, 2004). However, thedeservingthem' acts as a divisionary device,
separating 'us' through the creation of suspicion and judgement (Chase and Walker,
2012). The formation of 'us and them' sustains the focus on the individiiahein
potential failings, not on what shapes the structure and narratives. Simply, the dominance
of an undeservingother' means time is spent looking down and sideways towards a

'‘phantom' and not standing back and looking up.

Peterie et al (2019kalso found unemployed individuals in Australia used divisionary
QDUUDWLYHV WR SURWHFW WKHLU LGHQWLWLHV IUR
response to stigma unemployed people withdrew from social networks which whilst seen
to save emotional engy could reduce wellbeingndividuals avoided asking for help

from friends and family to protect against stigma. Here, we can see the negotiations
EHWZHHQ puvVXIIHULQJY )URVW DQG +RJIJHWW DQG
other needs. Ietestingly, Peterie et al (2019b) notes the cumulative effects of stigmas
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such as the combination of unemployment and mental health stigma which requires more

resources to manage.

Crisp (2010) found the employment status of residents ininoame neighburhoods

had become connected with judgements surrounding the appearance, morality and
FKDUDFWHU RI WKH LQGLYLGXDO DV 3«GLVFXVVLRQV
judgements and a symbolism that extends beyond the mere categorisation of the number
of UHVLGHQWY RXW RI ZRUa&réfor&ehipMgnent offers morekthan
VLPSO\ D MRE LW FDQ LQVWLJDWH PHPEHUVKLS LQW
LQFUHDVLQJO\ GLVWDQFHG PDWHULDOO\ DQG V\PERO
Loopstra, 2017). Yetemployment does not always offer the same protection and
benefits. Selenko et al (2017) explored the relationship between insecure work and social
identity; identity constructed via group memberships. The analysis showed how job
insecurty created detachment from the employed group, a reduced sense of belonging,
feelings of marginalization and loss of contréd highlightshow insecure employment

H | | H E&vitfiyvand is likely to be a growing issue due to the increasingly flexibledabo
market and UC promotion of temporary (insecure) employment. Such workers may have

D ZHDNHU DWWDFKPHQW WR pXVY FUHDWLQJ D ULVN W

4.6 Living with poverty and stigma

The work ethic affects perceptionslefitimateincome as monies not from employment

face scrutiny. Batty and Flint (2013) found during qualitative research with weckasg
households that individuals distanced themselves from those receiving souaidlyse

who were cast as lazy failures, as it was a souritiegtimateincome. Summers (2018)
explores how social security money is used and understood by recipients and found this
process was not simply financial but inherently laden with meaningerteiore on
MWUHDWVY ZDV VFUXWLQLVHG DQG RIWHQ LQGLYLGXL
1 R W Khisldéntal illustrates how social security can influence understandings of money
and what ishouldbe used for. Children were the exception whickupported by wider
literature (Chase and Walker, 2012; Flint, 2010; Hamilton, 2012). Shildrick and
Macdonald (2013gxplainthe food children eat can come under scrutiny with parents
ZKR SURYLGH KHDOWK\ pTXDOLW\ IRRGY yaldd@ ®&V PD
stigmatized other, who is notherefore gettingby] LQWHUVHFWYV ZLWK VWL
RI hUHVSHFWDELOLW\T
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Summers (2018) found income from employment came with pride and less scrutiny and
this formed part of a social hierarchy of monidsch individuals had to negotiate. Thus,

money is far more than physical and how it is (mis)used elicits wider meaning
VXUURXQGLQJ LGHQWLWLHYV Detoy P RONMEBLWR S DKW VD B/Lk
6KLOGULFN DQG ODF'RQDOG H R 8 PHIRWSHFEN K RIZE [RXFRAR L
the findings highlight how individuals deny their poverty and discuss poverty in Britain

in terms of Others' personal inadequacies:

KHQ pWKH SRRUY ZHUH LGHQWLILHG WKHVH ZHUH
by their inablity to manage and maintain family respectability, particularly

LQ UHVSHFW RI KRXVHKROG FRQVXPSWLRQ«,Q RWK
perceived lack of respectability and inability to manage, a moral failure

worthy of blame. In this sense, informants pdilc YHG QRWKLQJ RWKHU V
XQGHVHUYLQJ SRRUYT 7KHUH ZDV QR pPGHVHUYLQJ ¢
WKH\ GHQLHG WKDW pSRYHUW\Y DSSOLHG WR WKHF
personal failure (Shildrick and MacDonald, 2013:293).

The findings ilustDWH WKH FRPSOH[ SURFHVV RI QHJRWLDWL
bound in economic, political, social and moral elements. Seemingly, it indicates the
SUHVHQFH RI WKH pQHROLEHUDO VHOIT OF*XLJDQ
undeserving that areisible, who have failed to be enterprising and consequently are
HMIODZHG FRQVXPHUYV fHeRodDpoteyQis perceived as a moral and
ontological failing which is discursively reinforced in daily life subsequently the causal
structural and socialQHTXDOLWLHY DUH VLOHQFHG E\ DWWHPS

attack.

As Shildrick and MacDonald (2018)pte,poverty itself is stigmatizing and individuals
attempt to hide their poverty to protect against stigma and shame (Chase and Walker,
2012;Hamilton; 2012; Jo; 2012). Poverty can also cause individuals to enter stigmatizing
situations such as using a food bank (Garthwaite, 2016; Purdam et al, 2016) or asking
friends and family for support (Chase and Walker, 2012; Fletcher et al, 2016; ¢lidf, 2
Pemberton et al, 2016a). Hamilton (2012) found in research witlinlceme families,

that consumption was used to alleviate stigma surrounding poverty. The strategy saw
families buying branded items to signify theaspectabilityand this required (a
UHVWULFWHG EXGJHWLQJ )RU WKHVH IDPLOLHV EH
FKLOGUHQYV FRQVXPSWLRQ RI EUDQGHG LWHPV DQG Z
harms of stigma. Yet, the brands consumed byitmeme families werdainted by
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HFKDYY GLVBRXQVIHWVWWDXHD LURQ\ WKH FRQVXPSWLRQ |
GHVLUH WR PDVN SRYHUW\ LQVWHDG RQO\ VHUYH WR I
created a cycle of material and symbolic suffering which continually damaged the self

worth and idetities of those living on low incomes.

The discussionvill now consider other forms of identity managemé&vhelan (2020)
investigates the impression management of social security recipients in Ireland and found
SUHVHQWDWLRQ DV D WRIKRGWDIDA PMWQUMDIWHDYV DKHD HQJ
DGPLQLVWUDWRUVY 2WKHU IRUPV RI LPSUHVVLRQ PI
emphasising positives (such as work ethic), both of which are context dependent. Being
D WJRRG FODLPDQWY LQYRQNFHY AUGCLAKI X VVHGV KR RUS/ONLD J
RI LQIRUPDWLRQ DFWLRQV DQG PDWHULDOV WR JL)Y
"KHODQ 7KLY VWUDWHI\ ZDV DERXW pVXUYLYL
been stripped away and is now characteriseiiyp U DQG pVFDUFLW\Y :KHO

6QRZ DQG $QGHUVRQ H[SORUH WKH LGHQWLW\ p
KRPHOHVYV LQGLYLGXDOV ZKR DWWHPSW H@itWReuVDOY
research found identity needs were on par with othrete human needs which illustrates

WKH LPSRUWDQFH RI pLGHQWLW\ ZRUN fmBaRicyrDi@irLQG LY
GDLO\ OLYHV 6R 3«WKH DWWHPSW WR FDUYH RXW DQ
worth seems especially critical for surdivaerhaps because it is the thread that enables
those situated on the margins or at the bottom to retain a sense of self and thus their
KXPDQLW\" 6QRZ DQG $QGHUVRQ 7TKHUHIRUH
for survival DQG SURYLOTOHAA OFRQOQOVKHAWLQJ PDUJLQDOLVHG
HMKXPDQLW\Y DQG VRFLHW\

Hoolachan (2020)nvestigated drugise and identity management within a group of
young homeless people adopting a symbolic interactionalist approach. The research
found, despite multiple sources of stigma, individuals had not internalised the
MGLVFUHGLWH G %tegi€3 H kdistence DixereVused as protection such as
MGLVWDQFLQJY ORUHRYHU SRWHQWLDOO\ VWLJPDWL]
XVLQJ FDQQDELV DQG WKLV W\SH RI LGHQWLW\ EHFRP
DIJDLQVW WKH ugdd Xé&paihLand cHakaRterised an extreme and stigmatized
MRWKHUY 7KH UHVHDUFK L OO XVpuditizeWfotid idemizes\bMy LI P D |
WKH VWLJPD VWLOO SHUVLVWY DV GRHV WKH QHHG IR
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Drawing on research with homeless wom€asey, Goudie and Reeve (2008) explore

how public space is negotiated and used to resist stigmatized homeless identities.
,QGLYLGXDOV UHVLVWHG E\ SUHVHQWLQJ D hUHVSHFWI
KRPHOHVV VW DG®EKYWDKsbh@BdsAieople experiencing greater stigma

such as drug users. The findings show the physical nature of identity management with
the homeless women making sure tipegsentedhemselves in a certain way to access

public spaces and resist the stigmabasged with homelessness.

6NHJJVY VHPLQDO UHVHDUFK LQYHVWLJIJDWLQJ WK
KRZ SFORWKLQJ LV XVHG«DV D YRFDEXODU\ ZKLFK FRQ®
thus imbued with symbolic capital. This research ptesifurther evidence to the
importance of physicality, or aesthetics, within identity management and how this
intersects with issues of inequality and consumptekeggs (1997uses a feminist
Bourdieusian frameworto ethnographically explore the lives of workinlgss women

DQG DGGUHVV WKH pUHWUHDW IURP FODVVY

Bourdieu (2000) provided seminal work on the embodied experiences of class and
developed @onceptual triad which includezhpital. He conceptuakd four intersecting
capitals: economic, cultural (distinctive embodied, objective and institutionalised assets)
social (relationships) and symbolic (result of legitimization of three other capkals).

Bourdieu:

The gquestion is always who (or what)aschored into which more or less
dominant positions because of which species and amounts of caghtal

big picture has to do with (symbolic) struggle, ongoing oppression, (potential)
resistance, and perpetual cha(@aulle et al, 2012: 75).

These areuestions which Skeggs (1997) explores as the worgliags women utilise

their capital to navigate, amgsist WKH pV\PEROLF VWUXJJOHY WKH\

their daily lives. For example&skeggs (1997:110) explains how workidgss women

use glamow DV DQ pHVFDSH U RcaptalfleVdyK Drwoidn kblskovwD Q

sexuality whilst being respectable. Respectability is a mark of differentiation for the

middle-class and held against the working class who are portrayed as deficient and

pathologized. * ODPRXU DOORZV ZRUNLQJ FODVV ZRPHQ WR

IHPLQLQH GHVLUDEOH DQG LPSRUWDQWO\ 3«FORDNLQ
%XLOGLQJ RQ WKLV /DZOHU GHVFULEHV W

class by the midd-class as a means tistinguishand establish middle classness as
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normal /DZOHU DUJXHV 3«LW LV LPSRUWDQW WR FKDOO
assumption that middleeODVV GLVSRVLWLRQV WDVWHY DQG ERG
RQHV’ 7KLV |IRFXVndRuealinaskoHmigdleRRIRRAASH &nd its
extension to aesthetics is important and has implications for findings (Van den Berg and
Arts, 2019 surroundinguDFWLYDWLRQY XQHPSOR\PHQW DQG DH\

4.7 Experiences of social security

There was little evidence on the effectiveness of soeaalrgty policies using behavioural
conditionality in the UK Dwyer and Wright, 2014Watts et al, 2014) when UC was
introduced. A five-year study, the Welcond Project, explored the use of welfare
conditionality in the UK, the qualitative longitudinal eesch focused on investigating

the effectivenesandethicality of conditionality speaking to policymakers, practitioners

and recipients. The study produced insights across a range of conditionality settings and
helpfully spoke to individuals claiming UGrer three waves of interviews. The research
(Wright et al, 2016; 2018) found both individuals in and out of work held negative views

of conditionality with the worlsearch requirements often inappropriate and did not lead

to meaningful employment. iwork FR Q G LW L R Q D CGaLnvisinatdd Hdb/ar Yhes «

rigid expectations of HZ RUN 8& FRQGLWLRQDOLW\ DQG FRQWHPS
(Wright et al, 2016:10). After three waves, the research saw little impact on employment
transitions with similar numbeisy/cling between (un)employment, thus, illustrating the
MWUDQVLWRU\Y QDWXUH RI SDLG HPSOR\PHQW :ULJKW

This raises questions over the use(fulness) afark conditionality, as discussed

chapter twojt is an untested idea and there is little research on it. Wright(2048;

2016) IRXQG SDUWC regBile@amy \often clashed with work and other
commitmentswith people FRPPHQWLQJ RQ KRZ puXQIDLUY pLOORJ
work conditiondity was. The DWP (2018c) conducted a national Randomized Control
Trial (RCT) investigating the effectiveness of different levels eivark conditionality.

The RCT tested three levels of support: Frequent (fortnightly WC meetings), Moderate
(Eightweekly WC meetings) and Minimal (two telephone calls one at the start and a
second eight weeks later). The results showed a small impact between the support level
and increases in earnings, with the more intense support raising earnings slightly more.

+ R Z HY Htbe ekternal evaluation did not detect a statistically significant difference in

9 The project ran from 20132018. See: http://www.welfareconditionality.ac.uk/
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(seUHSRUWHG HDUQLQJV JURZWK DW ZDYH WZR EHW
2018c:6).

Moreover, a subsequent Cost Benefit Analysis of the trial (DWP, 2019b) found a small
OHYHO RI pYDOXH IRU PRQH\YT \HW QRWHV W K-k WKLV
conditionality support now being used and estimates the benefits would be lower. The
RCT (DWP, 2018c) found a WC relationship which was positive and motivatiokedi
toinrZRUN SURJUHVVLRQ DQG QRWH 3«SDUWLFLSDQWYV V
the lack of available fultime jobs, their own health issues and their lack of skills or

TXDOLILFDWLRQV’ F 7 K H \ekiddnt §h6 ink) th\theDrlish DJD L
broader structural issues which shape individual lives and (un)employment. In contrast to
WKH ':3 F UHVHDUFK :ULJKW DQG 'Z\HU IRXQG

coaches become engaged in an absurd bureaucratic ritual where jappliee for and
ER[HV WLFNHG EXW PHDQLQJIXO RXWFRPHV ZHUH UDU
employment, the rigid approach of UC regarding conditionality creates friction with the
flexibilities required to participate in the contemporary laboarket. This leaves
ZRUNHUV pFRHUFHGY DW ULVN RI VDQFWLR&urche)JDJL(
and still living in poverty, all of which had serious consequences for low paid workers
living with UC (Wright and Dwyer, 2020).

The JCP was desbed by one inZRUN SDUWLFLSDQW DV D uVDQFWL
Dwyer, 2020) reflective of the increasing punitiveness of social security (Fletcher and
Wright, 2017; Reeve, 2017; Wacquant, 2009). Wright et al (2020) found the JCP to be a
SODFH RPLGIDOQW.RQY DQG vefrpleyed iQdiMpuals L feeiing

3« KXPLOLDWHG DQJU\ GHVSDLULQJ DQG UHVHQWIXO’
described the 35 hour per week wotkHDUFK UHTXLUHPHQWY DV D
punishes the unemployedkVR P XVW HQJDJH ZLWK plUXLMe@ehVV Y] D
activities under the fear of a sanction. Moreover, the use of the Universal Jobmatch site
FRXSOHG ZLWK LQWHQVH FRQG LWLRLOLO\LDMWY HD® VR FD P D
MK X P L O pudighinénd gcts as a warning (Wright et al, 2020) to the rest of society as
WR ZKDW KDSSHQV WR pIDLOHG FLWL]JHQVY 5HHYHV DC

6DQFWLRQLQJ ZLWKLQ 8& ZDV IRXQG WR FUHDWH upuFRX
challenge attempts to emtemployment, this was echoed in findings with unemployed
people receiving JSA (Wright and Stewart, 2016). Importantly, Stewart and Wright
(2018) found thethreat RI D VDQFWLRQ FDXVHG pKA\SHUYLJLOI
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appointments early or other forms of FRXQWHUSURGXFWLYH FRQG

undermined meaningful attempts to enter employment.

As Dwyer (2018) concludes % HQHILW VDQFWLRQV GR OLWWOH WR
to prepare for, seek, or enter paid work. They routinely trigger profpumetjative
personal, financial, health and behavioural outcomes and push some people away from
FROOHFWLYLVHG ZHOIDUH SURYLVLRQV’ 7KFE
MPRWLYDWLRQY LJQRUHVY UHVHDUFK ODFGRQDI@;G 6KL
Shildrick et al, 2012)Ydemonstratingunemployed individuals want to work, yet the
GRPLOQDQW QDUUDWLYH SHUVLVWYV WKDW LQGLYLGXDO
into the labour markeConsequenty WKH «P\WKV VXUURXQGLQJ ZHOI
and impact on people's attitudes to those having recourse to income protection” (Garrett,
2015: 403).

The findings from the Welcond Project surrounding the harmful nature of sanctions
(Dwyer, 2018; Stewart ahWright, 2018; Wright et al, 2016; 2018) are supported by
wider research (Adler, 2018; Griggs and Evans, 2010; Watts et al, Sahg}ions create
feelings of fear, stress, depression, anxiety and suicidal thoughts (Dwyer, 2018; Wright
et al, 2016) andwen those without a sanction are fearful (Pemberton et al, 2016a).
Sanctioning can push individuals further from the labour market and support, as the
S3«PDLQ HIITHFW RI LPSRVLQJ VDQFWLRQV LV WR HMHFW
further distanceWKHP IURP WKH ZRUOG RI ZRUN" $GOHU
LQFUHDVHVY WKH VFRSH DQG VHYHULW\ RI VDQFWLRQV
people who receive sanctions are more likely to get work, but the effect can be short
lived, lead to lover wages and increase the number of people moving off benefits into
LQDFWLYLW\’ %\ LQFUHDVLQJ WKH PRYHPHQW R
sanctions could increase numbers living with UC, who are unlikely to move into a better
job (Wrightet al, 2018).

Sanctions have disproportionately affected certain groups: young people (Crisp and
Powell, 2017; Watts et al, 2014), the homeless (Batty et al, 2015), lone parents and the
disabled (Adler, 2016; EHRC, 2018a; Reeves and Loopstra, 2017ardlikely to

require more support to navigate conditionality and deal with the adversity it brings yet
are more likely and less equipped to experience sanctioning. Thus, what is required
3:LWKLQ FRQGLWLRQDO ZHOIDUH L QWeésUdfstpRow, ke >D
WKDQ SXQLWLYH VDQFWLRQV«WR LQLWLDWH DQG VX\
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2018:10).There is limited evidence of such support and with the digital nature of UC it
LV RIWHQ p',<T DQG H[SHULHQFHV XNMOWWWIQIQ eVAIKZD18K 3 G H ¢

6XPPHUV DQG <RXQJ H[SORUH 8&TV uDGPLQLVWU
monthly lump sum payment and found it challenged and undermined social security
UHFLSLHQWY ZKLFK ZDV pKLGGHQY X @gsriginat® doPV R
two pieces of fieldwork, one based upon the legacy system and the other UC, which
provides an interesting dynamic between policies and lived experiences. Summers and
<R X QJ FRQ F O(kevithbi)Kdinglexities in the social secustystem are further
VKLIWHG RXW RI VLIKW DQG RQWR WKH VKRXOGHUYV R
argument, based upon the financial elements of UC, could be extended to the wider
HI[SHULHQFHYVY RI UHVSRQVLELOLVDWUHRWXFXLDMWDORYV B

with UC having to manage their own UC journey online.

Integral to the conditionality and sanctioning system is fhEODLPDQW FRPPLV
introduced with UC and used more recently within JSA, it is a contract between the citizen
and Government to receive social security. Dwyer (2020) notes tieODLP D QW
FRPPLWPHOMNSTIUHVHQWHG DV D SHUVRQDOL]J]HG DQG QHJ
benefit recipient and work coach. However, official guidance clearly states that claimants
pQH_s WR DFFHSWY WKHLU &ODLPDQW &RPPLWPHQW’
illusion of achoiceand attempts to mirror an employment contract (Millar and Bennet,
2017), the power imbalance is clear as ithesponsibledo not get optionsConcerns

have been raised about unachievable commitments which impact certain individuals
lone parents, disabled people and ethnic minoritiegeko areEHLQJ pVHW XS WR ID
and Loopstra, 2017). The FODL P D QW FHiIRrirated/tRdHiansdctions betare
conditionality, sanctions and responsibilisation inherent within UC, its appearance as
paperwork, a visible form of bureaucracy (Graeber, 2012), masks its punitiveness and

potential piolence

The uFODLPDQW HRRaRdgadPoRIiQeVY those living with UC via the online
journal, another form of responsibilisation which is problematic due to its digital nature.
This digitalization chimes with several Government agendas: post Great Recession
MHITLFLHQF\ EDYRQIWHUWR-HY pXS WR GDWHY DQG UHYV
who access social security are more likely to be digitally excluded. Individuals living in

social housing, a deprived area, aged over-fifty, unemployed, with ithealth or
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disabilities, and in a lower social class, are more likely to be digitally excluded (Yates et
DO 7KH PHIILFLHQF\ VDYLQJVY PRYHV *RYHUQPHC
requires the internet and a suitable device to access social security which some cannot
afford (Wright et al, 2018). This movement is a clear example of the responsibilisation of
citizens 6ee 3.5to manage their own access to Government services. It makes IT skills

a prerequisite to social security (Wright et al, 2016) which will disadgantartain

groups such as those with disabilities, low literaoy language levels. (Dwyer and
Wright, 2014; Fletcher and Wright, 2017). The use and promotion of the personalised
online journey to access social security enables blame to be placed aduialdiwho

cannot negotiate such a system and ultimately places more pressure on the most excluded

and in need of support.

7KH 8QLYHUVDO -REPDWFK VHUYLFH QRZ p)LQG D MRE
which Stewart and Wright (2018) found todeficient with participants concerned it was

a surveillance tool, as WCs could monitor the activity. Fletcher and Wright (2017: 338)
GHVFULEH 8QLYHUVDO -REPDWFK DV D uyGLJLWDO SDQF
used to substantiate sanctioniftgshows how the punitive reach extends into the homes

RI LQGLYLGXDOV HQJDJLQJ ZLWK 8& DV 3«8QLYHUVDO
walls. Universal Jobmatch was often accessed via smartphone, goresemt pocket
ZDWFKWRZHU ™ :ULJRWThd \WWsedOFoucauldian theory illustrates the

invasivebut mundane nature of this disciplinary power.

This extension into the homes of individuals living with UC is also apparent in the joint
claim feature which requires the partner, of those in couples, to signEh®@ DLPD QW
FR PP LW BXteQNd] conditionality and responsibilisation. This new feature is
currently being investigated in a longitudinal qualitative stlighich focuses on how

couples (with children) manage work, care and money. Early findings (Griffiths et al,
2020) have countered the homogeneous conception of couples within UC and shown
sane of the challenges couples face particularly surrounding money, gendered
implications and how this is negotiated. Andersen (2019) found the joint claim had a
QHIJDWLYH LPSDFW RQ ZRPHQTV ULJKWV ZLWK WKHLU
(in)action. There are broader issues for women as UC by design is flawed with inherent

misconceptions surrounding women, particularly mothers, as it is premised on a

10 See: https://www.bath.ac.uk/projects/cougdbesancingwork-moneyandcareexploringthe-shifting-
landscapainderuniversalcredit/
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masculineideal. Therefore, it disregards the unpaid caring and domestic labour of
mothers (Anders® 7KLY OHDGV %HQQ HMWsNack of attevfieh FRQ F
to gender roles, relationships and inequalities is papering over some fundamental flaws
in the design of Universal Credit, as well as contributing to its failure to achieve its own
ObjHFWLYHV~

$QGHUVHQ QRWHYV WKH LPSRUWDQFH RI :& pPGLVFL
can reduce the wotstelated requirements for individudtsit found a lack of value and
understanding from the WC which led to inappropriate levelsootiitionality. The
HGLVFUHWLRQYTY RI' TURQWOLQH -&3 VWDII LV LPSRUWDQ'
and regarding sanctioning (Fletcher, 2011) whicbesribecdearlierdisproportionately

affects certain groups. The WC plays an importantaslkipsky (2010) explain8 « W K H
decisions of stredevel bureaucrats, the routines they establish, and the devices they
invent to cope with uncertainties and work pressures, effectively become the public
SROLFLHV WKH\ FDUU\ RXW ents from SpskyL([2010) MdghhyhEtReP P
subjectivities within policy delivery and the potential power of stlext| bureaucrats,

such as the WQHowever the picture is complex as ultimately strémtel bureaucrats
3«DUH PRUH WKH VXEM Hd&sWO¥ the/ idhiti@al Vard Horganizatkomalv H
HQYLURQPHQW ZLWKLQ ZKLFK WKH\ ZRUN"~ %URGNLQ
of the WC must be within this context, particularly for UC which features a dense

bureaucratic structure inherently political addological in nature.

Crossley (2016) explores the impact of austerity on street level bureaucracy, using the
example of the Troubled Families Programme he illustrates how the state is increasingly
intervening in the homes of marginalised citizens. @ngaiment is also reflective of the
increasing presence of UC within homes in terms of the online journal, which is used to
communicate with the WC, the Universal Jobmatch and the joint claim. A WC can now
appear in the homes of those living with UC whdigt at a distant desk and this distance

Is even greater for the communications with the UC-aatitre as this relationship is
never played out face to face. Importantly, austerity has reduced DWP staffing, and staff
face increasing caseloads with appoiatts lasting 810 minutes (Work and Pensions
Committee, 2016). As of February 2020, WCs managed approximately 125 individuals
(NAO, 2020) with between ten and twenty interviews daily (Work and Pensions
Committee, 2016) and this caseload will increas@ngside the WC, individuals are
assigned a Case Manager who is accessed via theeotle. Case Managers had average

caseloads of 573 as of February 2020 with growing concern from the DWP about the
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sustainability of this support (NAO, 2020). The incragspressurgefor UC staff may
challenge thie G LV F UnHigWh BRADdersen (2019) explains is of greater importance
now due to théndividualiseduFODLP D QW FRRdsBEds&qireht Qonditionality.

The gendered misconceptions intersect with issues surroundmgrknconditionality,

as women are more likely to be working pame and have childcare responsibilities
(Bennett, 2021). Andersen (2019) found women were fearful of a sanction due to the
impact this would have on their children. Thus, due to a lack of recognition over their
labour (Andersen, 2019; Patrick, 2012) mothers could be at increasing risk of a sanction
and this may impact lone parents more seriously. Johnsen and Blenkinsopp ¢20i8) f

the conditionality requirements placed upon lone parents were inflexible and at times
interfered with participants' childcare arrangements. Their qualitative longitudinal
UHVHDUFK GLVFRYHUHG 3«LQVXIILFLHQW DFFRXQW L\
responsibilities by Jobcentre advisers wheR OD L P D Q W $Hivddevelupgedi Qha/
flexibilities applicable to lone parents are, in the views of service providers, poorly
XQGHUVWRRG DQG WRR UDUHO\ LPSOHPHQWHG  -RK
inflexibility results in a lack of understanding for lone parents, which may have negative
impacts for individuals and their familielsone parents often reported a lack of support

to reengage with the labour market and inappropriate training (JohnseneandiBbpp,

2018) which mirrors comments made by jobseekers (Stewart and Wright, 2018).

Lone parents in employment can also face conflicts between work and family
commitments. The hours of work will reduce the time they can spend with their children
(Johrsen and Blenkinsopp, 2018). Andersen (2019:439) found mothers felt engaging in
work-UHODWHG UHTXLUHPHQWYV F Dot¥ phénis@rieiicghive/ih R 1 W
WU\ DQG pJHW RXWY RI SRYHUW\ PD\ XQLQWHQ®LRQDO
WR pJHW RXWY DV VSHQGLQJ OHVV WLPH ZLWK WKHLU
attainmeniLister, 2004).

Lone parents, or any working family, rely on a range of support for childcare from family
or friends, afteisschool clubs or costly forah childcare arrangements (Vincent et al,
2010).Parentsmust juggletheir roles as parent and worker, which coincides with issues
of gender, class and neoliberal expectatibiesice, individuals feel and could be labelled
abad parentDV 3« P R W K H Ueks drd i2quizdd @y the economy but not desired by
WKH PRUDO RUGHU " 9L Qhaeqanégemant@fdoles is pressurised by
the increasingly flexible and insecure labour market, which many workers enter

especially those with dependent chéd. The RSA (2018) identified seven portraits of
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modern work using survey data splitting precarious workers into two groups: the
chronically precarious and acutely precarious. It is the acutely precarious who have
entered the flexible labour market (swech zerehour contract or gig economy) and 66
percentof these workers fit work around childcare. Yet, these workers do not have job
security but low and volatile incomes (RSA, 2018). The insecurities felt by these
individuals necessitates a safety net; to offer protection to workers and their families.
However, the gendered implications of UC do not currently provide this (Andersen, 2019;
Bennett, 2021).

JLQGLQJV IURP WKH ':3 E KLIKOLJKW IRU DOO IDI
regarding employmerig not simply a financial question but relatessgues of time, care

and stability. Parents consider whether the monetary increase is worth the cost of less
time with their families, and this was particularly so for those alreadyork who in

receipt of UC could be required to engage in conditionalihis finding seems obvious

and points to the flaws which have been discussed with the design and delivery of UC for
women and families. It echoes Bennett (2021) who after discussing the activation of lone
PRWKHUVY QRWHYV 3)RU W K BoW to/pdifFtixisd in\btherZamd risetial W R
institutions. This shelter, the protective safety net of the welfare state, is becoming
increasingly hard to maintain in the face of the dominant vaded definitions of self
UHVSRQVLEL O Ohe¢iefore UC will only besuccessfulithin wider structural

changes around labour, care and the role the of the state.

48 WL BRRU ZRUNY
Work offers important benefits to individuals, communities (Crisp, 2010; Jahoda, 1972,
1982; Ray et al, 2010) and society (\@mt et al, 2010).3HWWLQJHU DVNV
ZURQJ ZLWK ZRUNYT DQG SURYLGHV WKUHH LQWHUVF
surrounding the organisation, connections and functions of work. The questions render
visible issues relating to work which wkH KLGGHQ E\ pFDSLWDORFHQW
MKLGGHQ ZRUNY OLNH FDUH GXWLHV ,Q H[SORULQJ K
GHPRQVWUDWHYV KRZ pS RHRMEROL NeBpiteMts @ddiwvioD QH

appearance as a neoliberal problem.

ShildrLFN HW DO QRWHYV KRZ UuSRRU ZRUNY €@&PLQDW

participants characterised by low pay, low skill and insecurity. It was often demanding,

dull and over unsociable hours, ipisorin its pay, quality, opportunities and protections.

6WDQGLQJ FRQFHSWXDOLVHY SUHFDULRXV ZRU
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experiencing insecure work and thus cannot form a Wweaded identity and thus, forgo

the benefits this brings. The notionprecarity is useful as it shows the increasing growth

RI LQVHFXUH ZRUN DQG LWV GDQJHUV <HW WKH QRW
more affective dimension and offers more flexibility regarding the intersections between

experiences of work andperty.

McDowell (2003) explored the transition from school to employment for young werking
FODVV pODGVYT ZKR HQJUBH®WRQ ZBRBRUYKHH UG DB T EHC(
VLWXDWLRQ ZDV GXH WR SHUVRQDO plIDL@KXeffetty DQC
OF'RZHOO FRQFOXGHG 37KH\ IDLOHG WR UHFRJQL]!I
of school and the labour market construct workitass young people, and often boys in
particular, as lacking the attributes of social and cultural caghtel are valued in
supposedly meritocratic societies, directing them to the worst jobs in a restructured
HFRQRP\’ 7KLY LOOXPLQDWHY KRZ puSRRU ZRUI
consequently reinforces the structural inequalities faced by suidters. In a later study
(McDowell and BonneiThompson, 2020) this individualisation persisted yet the
situation and opportunities for young men had worsened due to austerity and labour
PDUNHW FKDQJHV 7KH UHVHDUFK IRFXVHG®G®GeRUadeHDV LC(
look pleasant and their reputation as places for pleasure and relaxation are an essential
part of their attraction for visitors. But beneath the surface of these images, economic
decline, austerity policies and social problems have circumsatigedpportunities for
ORFDO ZRUNLQJ FODVV«  -ThBrmRsoh 2020:92029).% RQ Q H U

49 (Bettingby

SBRYHUW\ UHTXLUHV VLJQLgethDIQWLHWWRUW WR FREHVRE
FRQFHDOH@e@mmwy YU RIWHQ RYHUORRNHG WKHUHIRU
$V /LVWHU H[SODLQV 3WKH FORéttgByltehd3 YoLbéL EL O L
OLIWHG RQO\ ZKHQ LW EUHDNV GRZQ DQG WKH VLWXL
(2004:130). Once labelle® WSUREOHPY EODPH TXLFNO\ IROORZV |
individual is responsible (Wacquant, 2012). Subsequently, notions of idleness and
financial recklessness often appear to describe those living in poverty despite research
showing otherwise (ft, 2010).

Budgeting is importanfior gettingbyq 'DO\ /ILVWHU AXDOLW
(Daly, 2017) offers interesting insights into how money, or lack of, permeates the lives
of low-income families and shows the complex negotiations witbirsehold budgeting
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RI ELOOV DQG H[SHQGLWXUH ZLWK PRQH\ RIWHQ pHDU
PRQH\ LV PRUH WKDQ ILQDQFLDO DV 'DO\ IRXQG 3«SD\
associated with security. It evoked a sense of safety thatwaskatip FD O DQG H[LVYV
(Daly, 2017: 454). Budgeting is linked to morality and social judgements (Daly, 2017;
6KLOGULFN DQG ODFGRQDOG '‘DO\ QRWHYV 3SH
on their budgeting ability and the skills they saw theweselusing and developing in
UHODWLRQ WR IRRG DQG WKH PDQDJHPHQW RI1 IDPLO\)
7KLV GHPRQyewnghywW HEWH KRRZHIY D \&bdfodméRU V HC

ZKLFK )OLQW DOVR IRXQG 7EKHOLGMHNIRDDQ LL\QIFW HP®
and reduce selisteem depending on the success of budgeting (Flint, 2010). Daly (2017)
DQG )OLQW gtiRFLZ TKIRZ SIHUVRQDO QRW MXVW SK\V

aspect can obscure the structural factors. TheteH VW UgeShy HDWUWRE @QDPHG
the individual for not budgeting properly, despite the agency asserted (Lister, 2004). This
LOQWHUQDO UHVSRQVLELOLVDWLRQ IXUWKHU GHOHJLWIL
of individual risks (Lea and &llsworth, 2012).

7Rggtby DOVR WDNHV WLPH DQG HQHUJ\ VXFK DV JRLQ
money or shop once items have been discounted (Daly, 2017;ZelirtiPatrick, 2017;

Shildrick et al, 2012). Individuals in poverty live on strict budgets and save for much
needed items (Shildrick et al, 2012), they buy from catalogues (Pemberton et a), 2016

RQ FUHGLW RU pUHQW WR RZQY Dict aré &l @xpéehsive buisyisO G U L
to buy. The use of credit is avoided by those on low incomes who fear entering debt.
Individuals go without everyday appliances (washing mashéte until they can afford

to buy what is needed without the use of credit (F201.0).

Pemberton et al (20&H explore experiences of austerity and highlight the increasing
SUHVVXUH RQ KRXVHKROGVY ZLWK 3«D IHHOLQJ WKDW
prevented them from realizing their potenttWKDW WKH\ ZH WH QUHLY MLQ
(Pemberton et al, 2046 7KH WFRQVWUDLQHG OLYHVY DUH P
reduction in local services, as those in need now turn to charities. Even after careful
budgeting many have no money left for savings (JRF, 2015), are uoaplan, and
vulnerable to unexpected expenditures, which could lead to debt (Flint, 2010; Pemberton
etal,20la& 6KLOGULFN HW DO 7KH QRWLRQ RI pH[LVW

deeprooted effects of living in poverty, worsened by atister

Coinciding with austerity is the growth in the use of resilience within social policy which

shifts focus from structural inequalities onto personal behaviours and actions. Hickman
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(2018) conceptually considers resilience using qualitative data framrioome families

in Northern Ireland. The experiences of (economic) resiliemee overwhelminty

negative with individuals struggling economically and being resilient incurring costs to
relationships and health. Participants spoke positively abouth#raateristics used for
resilience IRU H[DPSOH pLQJHQXLWW DRQUGPIRWHN FQEHNNVQH VW
QRW DERXWEDPFRNQRLQRXULVKLQJY DQG pWK+itlwad QJ T L
DERXW HQGXULQ gettvigrhy ¥'L YHLLGARN’PR420421).

&RQGLWLRQDOLW\ OLPLWYV WK HettWiP H. @RUCH BIQIHQIU \S D ¥
LQGLYLGXDOV ZLWK WLPH SWRHEXF WX D HLIO PR Q G LVF RXQ D\
(Stewart and Wright, 2018) which reduces time for moneyngavieasures (Daly, 2017,

Flint, 2010). Boland and Griffin (2015) argue time for the unemployed becomes
burdensome. Despite research (Flint, 2010; Pemberton et ag; Ziklrick et al, 2012)

showing how hard people in poverty work, this regulation of time reflects the idea that

3 SRRU SHRSOHYV WLPH LV UHIJDUGHG DV YDOXHOHVV
MQHROLEHUDO GHYLDQWVYT ODNLN HWKQLEKNL@QG WXHEHVHYH
flawed consumers (Bauman, 2005). Therefore, the promoted neoliberal luxuries of

freedom and choice are removed, and their time, money and behaviour regulated.

Low paid workers will now face similar regulation of their timedamehaviour via
conditionality. However, those i Z RUN WU get®y WRFH WKH QHZ SUH\
PIHWWLQJ RXWY IXUWKHU UHGXFLQJ WKHLU WLPH DC
LGHQWLILHG pJHWWLQJ RXWY DV DQ Hdesed@dithRus® JHQF
of employment or education to exit poverty. In a sense, conditionality is a state supported
IRUP RI pIJHWWLQJ RXWY EXW ZLWK DQ LQGLYLGXDO
3SLQGLYLGXDOV H[HUFLVH WKHLU thé$¥ WoDtéé Hhutlike DutesQ F\ |
themselves are forged by structural and cultural factors, which can assist or obstruct the
H[HUFLVH RI WKDW DJHQF\W LWWHNHO\ WKH puPLVPDW
Dwyer, 2020) surrounding UC and low paid work@se 2.3)ZLO0 KLQGHU DWWHF
RXWY DVg&by¥O DV u

Mullainathan and Shafir (2013) argueverty R U pV Febriafécwhdegision making,
which holdsimportantimplications | R getingbyY /LVWHU M6FDUFLW\T
interestng explanation of how poverty interacts wattgnitionand why choices are made
or avoidedby those experiencing povertyhe uy&WFDUFLW\L P LQGMNHRWY LQJ D
PLQG RULHQWY DXWRPDWLFDOO\ SRZHUIXOO\ WRZDU

think. , W LPSRVHV LWVHOI RQ RXU PLQGV ™ OtxXahQ@lkt QD WK
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decision makingDQG VXEVHTXHQWO\ EHKDYLRXUV IRU H[DPS
present reduces the ability to focus on the future which causes an increased focus on the
short-term (Mullainathan and Shafir, 2013)7KXV D JVFDUFLW\ PLQG)
engagement with conditionality and the consequences of this dotddsify the
H[SHULHQFH RVhi|sMcRtDWNg IMaAI(2014)& X U FK L Q DUJXHV :
aimed at attempting to induce superhuman vigilance among people living in poverty
DSSHDUV PLVJXLGHG ZKHQ VHHQ LQ WKLV OLJKW’

The 'scarcitymindset could be challenged by research (Daly, 2017; Flint, 2010) which
highlights the skill and rationale behind lamcome budgeting as the individuals are often

living ‘constrained lives'. Moreover, Hickman et al (2017) describe the rational
motivations behind what might seem irrational actions. Despite the challengestysc

offers an interesting avenue for the cognitive effects of poverty adding a further layer to
‘gettingby' and the subsequent pride and-setjulation this entails (Daly, 2017; Flint,

2010; Shildrick and MacDonald, 2013). Furthermore, if povergralthinking via the

MV FDUF LW (VRila@&hdi &id Shafir, 2013) a social security system which
LQFUHDVHVY WKH FKDQFH RI pVFDUFLW\Y ZLOO UHLQIRL
exiting poverty Curchin (2017argues for more generous sosi@curity systems ag he

findings by behavioural scientists who study poverty suggest that there are circumstances
LQ ZKLFK KXPDQV DUH XQOLNHO\ WR IORXULVK QR PDW
These sentiments chime with existing research (Re&¥E7; Wright et al, 2016) that

individuals want to work but conditions, circumstance and resources limit this desire.

Family and friends form social networks which provide support (economic, social and
emotional) to help those on low incomgstby' (Lister, 2015) although austerity and
widespread financial difficulties undermines this (Pemberton et alaP@hfl some may

not have networks to rely on (Fletcher et al, 2016). Economic support can be in the form
of borrowing money (Fletcher et al, 2016 nHeerton et al, 20X or in-kind (Chase and
Walker, 2012; Flint, 2010; Wright and Stewart, 2016). Using support can place pressure
on individuals if they feel unable to reciprocate (Lister, 2015; Wright and Stewart, 2016)
or cause feelings of shame and @&/l TXDF\ &KDVH DQG :DONHU
reciprocal nature of support received and provided was an important justification for
LQGLYLGXDOV LQ EHLQJ ZLOOLQJ WR DFFHSW DVVLVWI
complex internal negotiations in agting support even from friends and family. Social
networks can become a barrier as assistangetby' can diminish attempts to 'get out'

due to the support the network provides which would be lost (Lister, 2015). For low paid
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workers aiming to proges inwork, childcare is essential to success, especially for lone
parents (Ray et al, 2010) which has important implications fo(3#€Andersen 2019).

Unemployed individuals may create their own barriers within social networks as
individuals become sally withdrawn because of shame and-stibt (Jahoda, 1972;
Peterie et al, 2019b). Similar findings (Chase and Walker, 2012; JRF, 2018; Ray et al,
2010; Wright et al, 2016) show social exclusion due to shame and lack of finances,
therefore «7KH V\&fUbbhVErY is thus compounded by social isolation” (Lister,
2015:149). In difficult times, when social support is most required, individuals can

become increasingly excluded, makiggttingby' harder.

7RgatbyYy LQGLYLGXDOV PD\ ZRUN LQIRUPDOO\ RU LQ ul
strategy for those living on a low income from social security (Fletcher, 2010;
MacDonald, 1994). Both studies show how informal work is used to present work ethic
and Fletcher (201 H[SORUHV KRZ LW DOVR DLGYV qwl¥dd@dl§sPDQD
reinforcing the no+financial benefits of work (Crisp, 2010; Jahod872;1982) Lister
SRLQWYV RXW pXQUHSRUWHG ZRUN ZLWKLQ WKH C
takeonD FHUWDLQ OHJLWLPDF\ DQG LV RIWHQ FRQGRQHG

4.10 Conclusion

The chapter has investigated a range of literature surrounding the experiences and impacts
of social security, poverty and (un)employment. Tdwus of the chapteredived from
theresearch questions (1.2), with the impacts on emotions, wellbeing and identity of most
importance for this evidence review. There is very limited research on the impact of UC

on wellbeing (4.2), emotions (4.3) and identities. SubsequerdBriiterature from other

social security systems were drawn upon. There is growing evidence on the experiences
of UC (4.7) which has focused on certain elements such as the experiences of women
(Andersen, 2019). The chapter also explored broader is3Ugl$R XQGLQJ HIJHW W L (
DQG USRRU ZRUNY ERWK RI ZKLFK DUH LPSRUWDQW
with UC.
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5. Analytical Framework

5.1 Introduction

The analytical framework is formed of two distinct, yet interlinked, parts. This is because

to critically explore the experiences, impacts and responses to living with UC one must
also have analytical tools to understand UC itagie must look botlupand down The

first section frames UC as a civilising offensive which seeksaonsform perceived
HQHROLEHUDO GHYLDQWVY ODNL YLD FRQGLWLRQI
The concept of the civilising offensive and its place within tmgéw civilising process

(Elias, 1994)s discussedThe chapteconsides applications of the civilising offensive

DQG LWV SRWHQWLDO WR PYGHFLYLOL]JHY 7KLV WKHRU)
it offers a way to intersect structure and agency and investigate social change and control
within uncivilisedneoliberal lodies. To delve deeper into UC and understhadools of

a civilising offensive the concepts of governmentality, rationality, bureaucracy and
dehumanization are discussed. The concepts themselves are overlapping and chime with
many attributes of the civging process. They are useful as the nuts and bolts of this
framework and broaden analytical capabilities in exploring this contemporary civilising
RITHQVLYH DQG WKH UDQ JHtsRisppsafWHUQDO UHVWUDLQW

The second section focuses on identiéied how they are managed when damaged. As

the civilising offensive seeke FKDQJH pSHUVRQDOLWLHVY YLD WKH
UHVWUDLQWVY (OLDV 3RZHOO LW LV LPSRUW
and responded to via idetytmanagement. First, the concept of identity itself is explored
concentrating on its social (aligning with Eliason theory) and dynamic nature. Next,
MVWLIPD SRZHUYT LV GLVFXVVHG 18631159, higlighGawQ J R Q
stigma is used to comtrand reinforce inequalities (Tyler, 2020). Lastly, social death and
WKH puVRFLRORJ\ RI QRWKLQJY DUH &R&fstanding dfGheZ KL F K
LPSDFW RI D FLYLOLVLQJ RITHQVLYHRRUWKH YW ORR 16
by Goffman (1961/20 LQ KLV HWKQRJUDSK\ RI D puPHQWD:
FRQFHSWXDOLVHY DV D uyWRWDO LQVWLWXWLRQY 7KL
themes raised by Elias (1994) and explanmsv pVHPQRIUWLILFDWLRQY RFF
(2018 KDV GHYHORSHG FRQFHSWV RI pQRWKLQJ
UXQPDUNHGY HJ[S Hathingl@ppened) Ardraldies these experiences are used
DQG QHJRWLDWHG ZLWKLQ LGHQWLW\ PDQDJHPHQW
explore enounters with social death and how this is experienced and negotiated by

individuals both negatively and positively. This second section places importance on
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identities, which cross material and symbolic lines, and will help explore what happens
ZKHQ pppWHMHVWUDLQWVY DUH RU DWWHPSW WR EH L

5.2 W& LYLOLVLQJY QHROLEHUDO ERGLHYV

The ideological core of UC seeks to induce behavioural and cultural change based upon
XQVXEVWDQWLDWHG QRWLRQV RI HhGHSHQGHQTtHheT DQG
perceivecheoliberalunciviised 7KH p&LYLOLVLQJ B3URFHVVY ZDV GH°
andbased upon a detailed historical investigation it describes:
«WKH JUDGXDO LQWHUQDOLVDWLRQ ued oH[WHUQDC
violence, or threat of violence, monopolised by the state) in the moulding of
self-discipline. As a result people have greater control over their impulses

which is built into the pesonality structure of individuals, and are better able
to act in a more rational and calculated fashion (Powell, 2013: 2).

Elias (1994) illustrates the slow transformation of society through individuals (their
ERGLHVY DQG JPSHUVRQDOLWUNVY pDQRUDNWRERQY YT QHY
WUDQVIRUPDWLRQ WKH pLQWHUQDOLVDWLRQ RI H[W)
pacified and centrally state managed which grows trade and economic dominance. Elias
(1994) highlights the relationship between thesH [ WHU QDO IDFWRUV DQG V
of individuals with both transformationseliant on each other.The notion of
HSHUVRQDOLWLHVY DOORZV XV WR FRQVLGHU WKH H[S
emotional level. For example, Elias (1994pkins how enbarrassment and shame in
appearing uncivilised creaéncreased vigilance of oneself and othdrse civilising

process is unplanned and never finished as questiansildf are never fully met. The

notions of sekdiscipline and rationdly resonate with the responsibilisation and
behavioural conditionality inherent withUC. The internalisation is important as it
DOORZV WKH pVRFLDO UHVWUDLQWVYT WR EHFRPH QDWW
RSSRVLWH WUHDW Hiér, 201%).IConseguéhdyiho®e fwho/ deviate are

abnormal and in need of correction.

$ FLYLOLVLQJ SURFHVV FDQ Is@)iRaRIHplan@dd Ratvf&h@h |L Q J v
occurs whethe SURFHVYV LV pUHYHUVHGY :KHQ Wihin¥aRdFEFXUV
external restraints changes athésehave been used to explain instances of violence
(Mennell, 1990). Fletcher (1995) explores the definition and characteristics of
MGHFLYLOL]LQJY DV WKLV LV DQ DUHDhéQIGNE GIL]GE QIN V
characteristic ignvestigatedby Law and Mooney (2012) in their discussioh tbe
treatment of workingF ODVYV \RXWK LQ 6FRWODQG 7KH\ DUJXH 3«

institutions of Scottish state and civil societyiminal justice system, poliesnaking
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networks, government, and media producegly on the antisocial underclasgure of

the Ned to formalize the civilizing process and to correct and modify informal urban

VXEFXOWXUHV«" /DZ DQG ORRQH\ +HQFH ZH FI

example how institutions such as the media and Government can togetheracreate

MGHFLYLOL]LQJY SURFHVV ZKLFK LV WKHQ XpwddléenWR O

group.Inglis (2020)XVHV WKHRULHV Rl pGHFLYLO ejp@ndfiow R LQ Y

3« YHU\ VWeknRdédWilizing offensives can help to create somewbagkerterm de

civilizing spurts, which may in turn to lead to much longgm de FLYLOL]LQJ SURFI
,OOXVWUDWLQJ KRZ pGHFLYLOL]JLQJY DFWV FDC

for intervention.Such actscan also occur between groups withigh levels of inter

dependence and power imbalance, diverging from Higis, 2020).

Rodger (2012) argues the civilising process lacks consideratiounGfHFLYLOL]LC
processes and neoliberatonomicsusng :DFTXDQW {V FRQFHSW R
maUJLQDOLW\T WR DGGUH VVI00-K Q4 alse BughestssRNadddant is

aided by Elias (1994L.Q LOOXPLQDWLQJ KRZ pPHQWDOLWLHVY
VKDSHG E\ pyDGYDQFHG PDUJLQDOLW\Y $GGLWLRQDOC
(2020 provide examples of how Eliasian inspired theory is used to explain contemporary
phenomena within a neoliberal context. Furth@ique of Eliasian theory includes the
FRQWUDGLFWRU\ FRQF H 8 ixs DodogevhiDpat s cfiveRwhipi-dRe@ W U R O
a nonengagement with the presébiunne, 2009)The lattercritique has been questioned

by Powell (2013) as contemporary literature on civilising offensives often focuses on the

present.

The civilising offensive builds on Elias (19%dnd wadirst used by De Rooy in 1978
describes a focused attack on an uncivilised population by a dominant group often driven
by moral and ideological concerns (Powell, 20I3)e ideological, focused and planned
nature of a civilising offensive makésuseful to explore UC, itself driven by ideology
DQG VHHNV WR pWUDQVIRUPY LQGLYLGXDOV DQG WKH

The origins, developments and applications of the civilising offensive are discussed by
3RZHOO ZKR QRWHYV 3«U pukatibQsvin Bhelmha@vis of Bodie®,Q SR
LQYDULDEO\ GLVWLQJXLVKHG LQ GLVFRXUVH IURP WKH
DOVR IURP WKH pUHVSHFWDEOH FODVVHVY ZLWKLQ W
Hence the civilising offensive createhvisions across society and leads to the fracturing

RI JURXSV DV TXHVWLRQV RI FLYLOLW\ DULVH 7KLV I
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GLFKRWRPLHV &KDVH DQG :DONHU DV 9DQ *LQNHC
offensive was to a large extdatinched not fromvithout, but fromwithin

The civilising offensive has been explored in a range of contexts such as: British gypsies
(Powell, 2007), the Australian indigenous population (van Krieken, 1999), Thatcher and
the British workingclDVV & OHPHQW DQG SRWWHUGDPYV
2015). All groupswere perceived as problematic, even dangerous, and in need
transformation (or regulation). Van Krieken (1999) explains how civilising offensives are
YLROHQW D IRUPT{RDVEWKHECAULYLOLVLQJ SURFHVYV KDV
MPUHDUUDQJHGY LW WRZDUGY DQG ZLWKLQ VWDWH FR
violence in fact involved thexerciseof that violence on groups seen to lie outside the
prevailing standardRl FLYLOL]DWLRQ«" 9DQ .ULHNHQ

how the violence within social policy (discussed3i8) is reflective of this process.
&OHPHQW DUJXHV *«HRHQULYKRDWLOKBIVG FKDU
JRYHUQPHQW D ¥n whdsehhaméNiey ofaihitdy/be implementing these cuts to
SUHYHQW WRGD\TV HTXLYDOHQWORIVWHY 91LEFRARQLID (DN
expensextDUH IHHOLQJ WKH LPSDFW RI WKLV FLYLOLVLQ.
highlight the new focus on loyaid workers who now encounter conditionality when
accessing social security as thairlity is now in questio. Fletcher (2019) explores the
DFWLYDWLRQ SUDFWLFHV XSRQ WKH uUSUHFDULDWY L¢
MFLYLOLVLQJ RIIHQVLYHY FRQFOXGLQJ WKLV FDQQRW
MGHFLYLOL]JLQJY <HW O0OHQ Q@¢t&tOa civilisingFdifehsiwve Rgyw g2\ Vv X
MG HFLY Laad ghinQxd he civilising process the balance of internal and external
restraints could shifBut alsohighlights the complexities of identification and situation

Rl SRWHQWLDO pG H mithirLtkelldriger tiilifing HraoedsyY H V

The application of the civilising (or decivilizing) offensive to various phenomena
illustrates its usefulness for Eliasian analysis within a contemporary cofitextheory

LV DOVR KHOSIXO IR Umlofh¥hawxoial siange es1h@ &vligin® fhrocess
(Elias, 1994) and subsequently the civilising offensifecuses on changing
MSHUVRQDOLWLHVY RU EHKDYLRXda/plabn€@dGEand @rgdétedH P R W
action, it is important to consider the lavhich might be used to control and change the
behaviours of theuncivilised. This operationalisationof the concept will now be

considered discussing governmentalitionality, bureaucracy and dehumanization.
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5.3 Governmentality

)RXFDXOW T \ept of govem@entality is useful to explore as it allows us to trace
the power which flows within transactions, between groups and within individurass.
helps us to understand how bodies digciplined and surveyed under the aim of
behavioural transformatiora central tenet of UC.

/HPNH HI[SODLQV 3)RXFDXOW GHILQHYVY JRYHUQPHC
HWKH FRQGXFW RI FRQGXFWY DQG WKXV DV D WHUP Z
MIJRYHUQLQJ RWKHJRN{FDXOWTV XVH RI WKH WHUP upFFR
describing governmentality, as this term is used by Clasen and Clegg (2007) in their
categorisation of behavioural conditionality and in many ways reflects the diffokion
JRYHUQDQFH LQ FRQWHPSRUDU\ VRFLHW\ 7KH FRQFH
importance of relationships between and within the state and the citizens.
Governmentality illuminates the intricate dealings and details of governance and exposes
the true scope and scale of the state, which can be seen in the rapid growth of
responsibilisation globally and more specifically the conditionality and surveillance
within UC (see3.7 7\OHU DUJXHV 3«VWLIJPDWL]DWLRQ
governance witch legitimizes the reproduction and entrenchment of inequalities and

L Q M XV W L RE2Ywhich is considered later &n6.

It is important to include discussions of power as it is key to the application and possible
resistance or negotiation of forntd governmentality. Foucault (1982) unpicks the
concept of power discussing why and how it should be studied, how it is exercised and
its nature. The complex, active, social and diverse nature of power is clear yet seeing and
defining power is not so. FduD XOW QRWHYV 33RZHU LV H[HUFLVHG R
RQO\ LQVRIDU DV W K H \ddnonstratuhéhel important dynamic it shares
ZLWK ITUHHGRP ,QWHUHVWLQJO\ ERWK (OLDV DQG )R>
lying more withinthe DEULF RI HYHU\GD\ OLIH” 9DQ .ULHNHQ

a focus on the regulation of individuals and subsequently societies. Yet, there are
GLIIHUHQFHV ZLWKLQ WKHLU WKHRULVDWLRQV VXFK D\
UHVWUQG Q@/VOVIY FRQFHUQ ZLWK WKH FKDQJLQJ QDW X
on discipline (See Van Krieken, 1990)) RXFDXOWY{V FRQFHSWXDOLVDW
insight into the punitiveness of social contndiich is important for understanding UC as
apFLYLOLVLQJ RITHQVLYHY
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JRXFDXOW zZDV DOVR FRQFHUQHG ZLWK GLITHUHQW W\S
power to foster life odisallow LW WR WKH SRLQW RI GHDWK” ™ )RXF
appears in two forms, one centreddscipliningto cUHDWH pGRFLOH ERGLHYV
RQ 3«WKH ERG\ DV D PDFKLQH" )RXFDXOW €
focused omegulating bodiesDQG VXEVHTXHQWO\ SRSXODWLRQV DV
WKH PHFKDQLFV RI OLIH« )R XdhhteGaated with economics &K L

it provided healthy bodies for capitalism, and judiciary as laws enshrined and policed the
MULIKWVY RI ERGLHVY 7KH HDUOLHU IRUP RI GLVFLSO
Foucault (1975/2020) as he explains how the bedyvessel for powerpolitical and
HFRQRPLF 7KXV 3D VRXO LQKDELWY KLP DQG EULQJV
LQ WKH PDVWHU\ WKDW SRZHU H[HUFLVHV RYHU WKH |
(1975:2020/177). Disciplinary powerusé¢ RROV R|I pH[DPLQDWLRQY WR V
souls it seeks to change and control. In this relationship, the disciplinary power is hidden
ZKLOVW WKH ERGLHV DUH YLVLEOH PpREMHFWVY +HQFF
\HW GRPLQDWWQFRQSDIKRVH VKDGRZ\ RPQLSUHVHQW
regulation (Foucault, 1975/2020).

5.4 Rationality, Bureaucracy and Dehumanization

Both Elias (1994) and Foucault (1979) discuss the increasingly rational nature of society
S«UHLQIRUFLQJ OD[ :HEHU V LURQ FDJH PHWDSKRU I
subjectivity,and adding new colour and dimension to his picture of increasingly self
disciplined individuals with the ever more complex routines of modern society bailt int
WKH YHU\ FRUH RI WKHLU EHLQJ" 9DQ .ULHNHQ
McDonaldisation, a contemporary application of Weber (2005), further unpicks
rationality within a globalised world. Ritzer (1998) suggests the ‘iron cage' is being built
slozO\ DFURVV VRFLHW\ DV «YDULRXV RUJDQL]DWLRQ"
McDonald's model and each is, as a result adding a bar to the emerging cage" (Ritzer,
1998:4). Ritzer (2002) suggested the McDonaldization of society is characterised by
efficiency, predictability, calculability, control, and substitution of 4fman
technology which led to irrationality. The characteristics are reflective of many design
and delivery features within UC which is based upon efficiency, calculability, control,
predictability and has increased RdbhXPDQ WHFKQRORJ\ YLD LWV pC
approach. All ofthese feature X DYH FUHDWHG LUUDWLRQDOLWLHYV

unreasonable systems that deny the humanity, the human reason, of the people who work
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wWiWKLQ WKHP RU DUH VHUYHG ,or axakhpléthe Gske \0f Faindtions
(see3.7).

Rationality can be harmful as Bauman (1989) illustrates in his seminal text exploring the
MVRFLDO PHFKDQLVPVY ZKLFK OHG WR tWwhdliided+a® RF D X
bureaucratized society, characteristic of modernity, created the conditions in which the
genocide became tHegical solution Bauman (1989) provides key insights into the
intersections of morality, bureaucracy and technology as indivibeatsme increasingly
GLVWDQFHG IURP WKHLU DFWLRQV FUHDWLQJ D pPRUD
sociologicaly engaged analysis illustrates how the Holocaust is an extreme example of
PRGHUQ EXUHDXFUDF\ DQG VHHNW WRY/ H [BIORFKHDW B IR 414
HYHQWYV WR RFFXU %DXPDQ GHVFULEHVY PRGHUQ FXO\
MGHVLJQHGYT DQG HMZHHGHGY

All visions of societyasgarden define parts of the social habitat as human

weeds. Like all other weeds, they must bgregated, contained, prevented

from spreading, removed and kept outside the socfmsndaries; if all
these means prove insufficient, they must be killed (Bauman, 9289:

5HGPDQ DQG )OHWFKHU XWLOLVHG %DXPDQYV L
propaganda (an important factor influencing the social conditions in Nazi Germany) to
explore the ways in which workers in the public employment services engaged in harmful
actstowards unemployed individuals. The findings illustrated how stigma fuelled the
MYLROHQW EXUHDXFUDF\Y 3«DV VWDII FRXOG HIIDFH WK
WKHP IURP PRUDO REOLJDWLRQ" 5HGPDQ DQG )OHWFK

Dehumanization arises the work of Bauman (1989) as well as within experiences of
social security particularly when engaging with bureaucracy (Chase and Walker, 2012;
Patrick, 2017; Peterie et al, 2019a; Redman and Fletcher, 2021). It is helpful to further
unpick the concept alehumanization. Haslam (2006) defines dehumanization as the
denial of human characteristics and outlines two types of dehumanization (mechanical
and animalistic) which relate to the removal of different forms of humanness. Animalistic
dehumanization relddiV WR WKH GHQLDO RI XQLTXH KXPDLONEGKVV
3«ODFNLQJ LQ UHILQHPHQW FLYLOLW\ PRUDO VHQVLEI
ZKR DUH WUHDWHG ZLWK pGLVIXVWYT ,| DQLPDOLV)
animals, meleanical compares humans to machines. Mechanical dehumanization denies
LQGLYLGXDOV KXPDQ QDWXUH RU pGHSWKY WR WKR\
FRIQLWLYH RSHQQHVV LQGLYLGXDO DJHQF\«” +DVOL

U F R O G hpovtahfly, individuals may experience both forms of dehumanization
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concurrently and can occur subtly throughout daily life such as through stereotypes. The
definitions provided by Haslam (2006) allow for a deeper understanding of the
experiences and imps of dehumanization and how this intersects with wider issues such

as stigma and bureaucracy.

5.5ldentity
Identity, like life itself, is complex, dynamic and contradictatit is a site of struggle
and longed for resolution. This section will expltine question of identity and how it is

(un)made in and by contemporary society.

Bauman (1988) described the insecure and incompletable nature of identity suggesting
3(YHU\RQH KDV WR DVN KLPVHOI >VLF@ WKH TXHVWLRC
| ZD QW W R f#amdilaRieerd of the day, be prepared to accept responsibility for the
DQVZHU«" 62). The questions raise challenges for individuals who seek to find
answers within the fluidity and uncertainty of postmodernity. Bauman (1996hexltl

four strategies formanaging identities which are each distinct yet overlapping
UHPLQLVFHQW RI WKH IUDJPHQWDWLRQ DQG HUHF\FO
MYDIJDERQGYT MWRXULVWY DQG puSOD\HUY $00 IRXU DL
WKH pVWUROOHUY E\ FRQVXPSWLRQ WKH TYDJDERQGT
IURP KRPH IRU H[FLWHPHQW DQG QHZ H[SHULHQFHV D
and competition. These typologies encapsulate contemporary identities, soshithé
MSLOJULPY RI PRGHUQLW\ ZKR VRXJKAhniNgRGdntdy R UG
formation. The four strategies are epitomized by their names and are all practices once
marginalised in modernity which have now come to dominate postmodern lifestyles.
1RWDEO\ WKH pVWUROOHUY pYDIJDERQGYT MWRXULVW]
competition is impossible (Bauman, 1996). The typologies go some way to answer
%DXPDQTV RULJLQDO TXHVWLRQ DQG Rlé#danLQWH
be constructed and consumddbwever,the focus on the individualised notion and
practice of identity negleciss relational and structural elements. The latter is perhaps
neglected due to the postmodern assertion of a fluid and fragmented socidtich

metanarratives and structures are obsolete.

Hall (1996) provides a different perspective, acknowledging the conceptual and
operational challenges of identliytargues for a reconceptualization; the concern moves
from identity to identificatbn. The process of identification relates to the processes of
UHFRJQLWLRQ EHWZHHQ LQGLYLGXDOV RU JURXSV IRU
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complex process works across the discursive and psychoanalyticabhelds ongoing
Hall (1996) expld QV 3«VLQFH DV D SURFHVV LW RSHUDWHYV
discursive work, the binding and marking of symbolic boundaries, the production of
MIURQWLHU HIIHFWVY ,W UHTXLUHV ZKDW LV OHIW RX
the process$ 3). Thisillustratesthe important social dynamic within the process
DQG KRZ VXFK pV\PEROLF ERXQGDULHVY DUH UH FRQ\
DUJXHVY LGHQWLW\ LV RQO\ FRQVWUXFWHG 3«WKU
DV 3«LGHQWLW L B poirEDoidémticativLardatidachment obcause
RI WKHLU FDSDFLW\ WR HI[FOXGH WR OHDYH RXW WR I
DW LWV pPDUJLQY DQ HJ[FH VY. HMRIPSEWORKdrQah impotiart’
and influential, itrervention into debates surrounding identity with his article providing a
detailed theoretical account of his assertions above. The shift in focus to how identities
work throughdifference is insightful as it allows space for how identity work is situated
FXOWXUDOO\ KLVWRULFDOO\ DQG VWUXFWXUDOO\ OF
essential part of identity construction and how this further reinforces the exclusionary
MVIPEROLF ERXQGDULHVY

More recently, Bauman (2009) has also advocatech@opotential of identification and

KLV FRPPHQWY GUDZ KHDYLO\ RQ +DO O 1 \ifferenceadd UO L H
identity. Baumanis critical of the notion that communities can exist as despite the
GHVSHUDWLRQ RI WKH p®IFG®HRS SIFHQX\QALMWWM LEHX/L D GH WP &
sprouts on the graveyards of communities, but flourishes thanks to its promise to resurrect
WKH GHDG" %DXPDQ 7KH FRPPHQW HQFDSV

cunning, nature of identity construatio

Both Bauman (1988; 1996; 2009) and Hall (1996) provide useful theoretical accounts of
identity and its formation in uncertain times with the former approach focused on the
individual and the lattatifference Yet, there is little detail on operatidisation and how

identity construction is negotiated within the backdrop of structural inequalities.

Lawler (204) emphasizes identity is a process based upon relationships between
identities ands inherentlysocialin nature, in terms of perceptionsand from others

and how such questions are negotiated daily. The essentialised conception of identity is
unpicked to consider the social production of identities which links to societal
dichotomies of a good/bad or normal/abnormal identity that maistaiial inequalities.
,GHQWLWLHYVY DUH FRQVWUXFWHG DJDLQVW DQ u2WKH

dichotomies for example middlelassness is formed from not being workilgss, a
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ILIXUH RI pGLVIXVWY 7KLV UHODWMRIQWKIHS pu2wWw KHUQ |
brings tous here we can see how identities are socially produggdirawing on Elias
(1994),Lawler (2014 highlights how the inside/outside division of identities is not innate

but socially constructed and such a focus obscthliesimportant social nature of

identities.

Identity construction is also political in the way it works across inequalities and power,
for example how certain identities are promoted above and against others. Subsequently,
DQ LQGLYLGXDOTV ntiG praphiatiz&dPriagRibgltietductural causes and
inequalities (Lawler, 2014}t is not only aboutvho we are ndbut how this is understood,
QHJRWLDWHG DQG WKH ZLGHU LPSDFWV RI,0alerN "HV S
(2014) argues for critical sociological engagement and questions the dominant conception
of identities as divided (inner and outer) arguithis binary is simplistic. Lawler
concludes:

« WLGHQWLW\Y FDQ VXJIJHVW D FRKHUHQFH WKDW F|

in our lives and our personhoods, obscuring the multiplicity of identities we

must do in and through our lives. The achievementeitity is creative

work, and, if we are plagued by a sense of not quite getting it right, that is

because it is a project that can never once and for all be got right (2013:
2014:182).

TKH FRQWLQXDO SURMHFW RI pLGHQWanwdarZidvokd aLV R G
VHQVH RI LQVHFXULW\ DQG VDIHW\ VLPXOWDQHRXVO\

1996) their identities. The construction of identitiea distraction from the uncertainty

RlI OLIH DV ZH DWWHPSW WR Pitbax realtyd (ngdttarkly, Bespiteu V H O
the introspectionidentities reflect our social world, how we understand it and interact

with it. Therefore, as Lawler (2@)and Hall (1996) suggest identitiean sustain social

inequalities and are inherently powersities of social control.

56 u6WLJPD 3RZHUY

6WLJPD RU WKH pWKUHDWY RI LW FDQ FDX¥étiaGDPDJI
nature. The influential theory originated from Goffman (12897 who explains stigma

is a process inwhick GHQWLWLHY DUH pGLVFUHGLWHGY DQG LV
7KLY FDWHJRUL]DWLRQ LV GHYHORSHG LQWR WKUHH JL
DV DGGLFWLRQ DQG pWULEDOY VXFK DV HWKQLFLW\ R
hXPDQY GXH WR WKHLU pWDLQWHGY LGHQWLW\ DQG DL
MWDLQWHGY KROG WKH VDPH EHOLHIV WKDW FRQVWU
(Goffman, 19681L997). Goffman has faced criticis DbV KLV 3«FRQFHSWLRQ R
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LOQKHUHQWO\ ZKLWH JHQGHUHG DQG KHWHURQRUPDW
WR REIXVFDWH DQG QDWXUDOLVH H[LVWLQJ DUUDQJ
Additionally, the lack of empirical research, micimcus, and disregard oforms of

HMUHDQVWMY KDYH EHHQ FULWLTXHG 7\OHU :KHODQ

7KH FRQFHSW RI VWLJPD KDV EHHQ GHYHORSHG ZLWKL
(see4.4) and analyticalylRU H[DPSOH 6FUDPEOHU SURSRVH
stigma 7\OHU GHYHORSV WKH FRQFHSW RI pVWLJPD
ZRUN H[SORULQJ SURFHVVHV RI DQG UHVLVWDQFH WR
7\OHU SURYLGHV D 3«UHFRQFHSWXDOLVLQJ >RI@
wLWWHQ RQ WKH ERG\ DQG JHWV XQGHU WKH VNLQ’
WKH VNLQY LV LPSRUWDQW DV LW VKRZV KRZ LW LV KL
term and may reappear in unexpected situations. Hencthrta of stigma @an be as

powerful as stigma itself.

Link and Phelarf2014)explain 3At its essence the stignpower concept proposes that
stigmatizers have strong motivations to keep people down, in or away and that they best
achieve these aims through stigma processasdre indirect, broadly effective, and
hidden in takeffor-rJUDQWHG FXOWXUDO FLUFXPVWDQFHV’
SRZHUY LV XVHG WR pNHHS SHRSOH GRZQ LQ RU DZ
understandings of how stigma is used and respGhd& R PH.HHSLQJ SHRSOH G
WR H[SORLWDWLRQ MuNHHSLQJ SHRSOH LQY OLQNV WK
MNHHSLQJ SHRSOH DZD\Yf UHODWHV WR WKH UHPRYDO
dangers over disease (Link and Phelan, 2014).mMd@vations show the dynamism of
MVWLIJPD SRZHUY DQG KRZ HDVLO\ LWiviktRXO® aBcdH PR O (
3KHODQ TXDQWLWLYHO\ H[SORUHG LQVWDQFHYV
SV\FKLDWULF SDW L e stigvhatizédHhke pBsd @ward e€nacting the aims

of stigmatizers because they want to avoid being associated with existing and generally
negative societal conceptions and because they are exposed to daily indignities that
remind them of their different and less desirable sta@d) LQ WKH VRFLDO RUG

3KHODAQ 7KH pGDLO\ LQGLIJQLWLHVY KLJKOLJKW
is its power.
7\OHU GHYHORSYV D UDQJH RI FRQFHSWV WR VXSS

chapters of her book whicHubktrate the range of circumstan@esvhich stigma occurs.
MEWEBRBWLFVY KDYH OHJLWLPL]HG DXVWHULW\ DQG SC
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media, politics, social policy and transform how poveatyl social securith V. uVHHQ
(Tyler, 2020:196)SWLJPD QRW RQO\ JHWV pXQGHU WKH VNLQ
LWVHOI +HQFH WKLY FRQFHSWXDOL]DWLRQ RI pVWLJFI
those in power to enact an ideological offensive on perceainedilizedgroups ¥an

Krieken, 1999Powell 2013; 2007; Clement, 2015).

5.76 RFLDO GHDWK DQG PQRWKLQJQHVVY
6RFLDO GHDWKRKUWIULADAMURQY LV HIGSQEOP tHGugk hisR11P D

work on total institutions which draws on ethnographic research in an Amasghm.

Goffman outlines five types of institution® SODFH WR FDUH IRU WKRVH
such as a cafeome, a place to care for those who arearisk ®FLHW\ VXFK DV D
KRVSLWDOY DtifseatBié-ddcidfyRvith Rtfke\rddard for the individual such as a
prison, a place based solely on work such as an army barrack or boarding school, and
places ofetreatsuch as a monastery. Such plaglesre common characteristics, yet none

are unique to or shared lyl total institutions but what is important for Goffman is the
MLOQWHQVLW\Y RI WKH LQVWLWXWLRQDO IHDWXUHV %U
blurred line between (placeRlI PVOHHSY MZRUNY DQG puSOD\Y LQF
surveillance which allows a small number of staff to manage large groups, the staff within
WKH LQVWLWXWLRQ DUH LQFUHDVLQJO\ GLVWDQFHG Il
and information, KH pPZEDWHQWY VWUXFWXUH DQG IDPLO\ UF
outside world Goffman, 1961/200y7 Within total institutions such characteristics are
LQWHQVLILHG DQG WKLV H[SHULHQFH GPDRPUDWH M. MOKWAL R

social death

*RIIPDQ H[SODLQHG PRUW LI laE&ids oRaRaserrdnds, debkadatidis\V K -
humiliations, and profanations of self. His self is systematically, if often unintentionally,
P R U W LGbffin@n, 1961/20074). The experience of institutionalisation in various
ZD\V FDXVHV PRUWLILFDWLRQ VXFK DV WKH UHPRYDO F
them to becomeaneBHUVR Q" .UiIiORYi gelFmortificAtkomigan occur
in both quiet and extreenways as individuals encounter a range of experiences which are
FRUURVLYH WR WKHLU pVHOIT (YHQ 3WKH SURFHVV RI
DQG PRUWLILF Boifrhdh A 9DIV2AHEPtAUS this symbolic process can begin
simply on admittance.Goffman (1961/20 GHVFULEHV uDGPLVVLRQ ¢
MWULPPLQJY ZLWK LQGLYLGXDOV 3«VKDSHG DQG FRGH(
administrative machinery of the establishment, to be worked on smoothly by routine
R SHUDW L RQDY:16). Hence, we can see how individuals are moulded to assist
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bureaucracy and the staff with little consideration for said person aarthegen agt Q-R Q
KXPDQY 7KH puDGPLVVLRQ SURFHGXUHVY FDbftpnak,D XV H
1961/2007 of cancealed facts about oneself, which you would rather keep hidden but are
forced to disclose:

On the outside, the individual can hold objects of-fdfing? such as his

body, his immediate actions, his thoughts, and some of his posséssieas

of contactwith alien and contaminating things. But in total institutions these

territories of the self are violated; the boundary that the individual places

between his being and the environment is invaded and the embodiments of
self profaned (Goffman, 1962007:23).

:KDW KDV EHHQ GHVFULEHG LW RMXWMW LRQW LHRAHP HDQ WU
continues whilst individuals are within total institutions. For example, individuals are
HVWULSSHGYT RI WKHL lh 5ol \thfdly FviBID toDp&: SeidtDHdehaes RdHthe

outside world, DV WKH\ GR QRW KDYH DFFHVV WR WKHLU pLGHI
cosmetics and clothe&6¢ffman, 1961/2007 7KLV ORVV RI FRQWURO RYH
LV QRW MXVW SK\VLFDO EXW DOVR D VIPEROLF GHQLDC(

:KDW LV LPSRUWDQW LV KRZ WKH VHOI FDQ EH GDPDJF}
of identity, which Goffman explores within total institutions, but such intense experiences
can arguably occur in other areas of liferalova (2015) investigateshe different
FRQFHSWXDOLVDWLRQV DQG DSSOLFDWLRQV RI uVREF
definitions,Kralova V\VWHPDWLFDOO\ UHYLHZV OLWHUIDS XUH V
of social identity, loss of social connectednassd losses assoc HG ZLWK WKH E
disintegration 7KH DUWLFOH LOOXVWUDWHY D UDQJH RI LQV
are closely related to physical conditions or death such as dementia, suicide, genocide or
addiction. After exploring three conceptualisatidhR¢ VRFLDO LGHQWLW\ ORVYV
LUIORYI V X P P D U LYHHWYVRNK K HIeERIE soviavidentity and of
VRFLDO LQWHJUDWLRQ WULJJHUHG E\ D SHUVRQYV L«
SHUVRQYV FKDUDFW H With/tki¢it IBW sddieeoRdin@ stafis KEadnG to
VRFLDO H[FOXVLRQ~ 7KXV H[SHULHQFHV RI pVI
linked to wider structural inequalities and exclusion. GoffmE86{/2007 provides an

extreme example within hiswoN RQ pPpWRWDO LQVWLWXWLRQVY ZKR
also apparent to a lesser extent indbsideZRUO G- PIREAHOUILFDWLRQY YLD p
can occur throughout life, yet this needs to occur with intensity to inflict damage. If we
considey for example the increasinglyu Y L R Oofl $péiah folicy (see.8), increasing

poverty (see3.3) DQG H[SHULHQFHV RI pEKXQdIdaw seéWaw P D |
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FXPXODWLYHO\ WKHVH H[SHRRWHWYEHWV FRXRDGY FDXGE HHG/
UC totransformand so something must be lost in this process.

Scott (208), in a Goffmaresquefashion, focuses on the everydayt her focus ison
what is not thereand how this absence is used and impacts on identities. By switching
WKH IRFXV WR pQRWKLQJQHVVY 6FRWW H[SORUHV WKF
describes two ways these negative social phenomena can acdsuof commissionye
choose notd do somethingtactive,andacts of omissionZ H 1 D L QoasSivelBEALY, §
2018 $V uXQPDUNHGY 6FRWW VXJJHVWYV DFWV RI QR\
RYHUORRNHG E\ VRFLRORJ\-PDBLOQUP XKL HRUORBNVYHD
surroundt QJ WKH pPDUNHGYT VRFLDO SKHQRPHQD %XW PF
Scott argues we should look at the reflexive actors within them:

How are the meanings of nothing defined and negotiated in relational

encounters? How do we experience the thingsavweod do, and what stories
do we tell (or not tell) about them3dott 20186).

,Q VKLIWLQJ RXU IRFXV WR WKH pXQPDUN®GhE fhigHd EHJL
DFNQRZOHGJHVY WKHUH LV VRPHWKLQJ LQ HQRWKLQJC
oVHUORRNLQJ PQRWKLQJQHVVY] RSSRUWXQLWLHYV ZHUH
LPSDFW RI pXQPDUNHGY H[SHULHQFHV ZKLFK KDYH WK

Scott(20B PRYHV RQ WR FRQVLGHU WKH GLPHQVLRQV RI pu
four: nonidentities, noractions, norpresence and silence, which are discussed in
relation to acts ofommissiorandomission $ UDQJH Rl H[DPSOHV DUH GL\
LGHQWLWLHVY DQ LGHQWLW\ LV GHILQH@rarngdowUHYLR
D MRE RSSRUWRKRHWKL QJRWKH DEVHQFH RI VRPHWKL
HQRW\LQJY IDOOLQJ W B) prdposBsNmorecdx&Wi&8 and explores the
positive and negative impacts of such actions, highlighting the degdtdynamic nature

RI MQRWKLQJY

6FRWW EXLOGYV RQ WKH WKHRULVDWLRQ RI pQRYV
IXUWKHU XQGHUVWDQGLQJVY RI WKLV pXQPDUNHGY SKH
they had not done or become. Tlhet opportunties within participant narratives are
HISORUHG DV DFWYV 3«RI XQEHFRPLQJ ZKHUHE\ DQ DF
WRZDUG D SRWHQWLDO UROH LGHQWLW\" 6FRWW

what they are not, resonating with Hall (199&hich has become stigmatized yet this
avoidance of a potential identity can be damaging in retrospection. As individuals are
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S« KDXQWHG -EREKHBAK@®R®R VKH KDG QRW EHFRPH WKH VK
6 FRWW 7KH QRWKRQ RD W KD XWKH QRIQUOKK D GR Z
cast over future identities and how despite its absence still affects identity management.
Other themes such as emptiness, silence and invisibility are considered in which Scott
(2019) further develops the analysiR1 HQRWKLQJY DQG FRQFOXGHYV
Yet these phantom fornisno-things, nebodies, norevents, and lost
experience$ have their own, latent agency that operates behind the scenes.
Through the indirect effects of traces, ripples, shadows, and shells, we can

infer the prior existence of a ghost in the machine. Someone had to make
nothing happen, and that agent is (part of) me (Scott, 20H:

This illuminates WKH DJHQF\ ZLWKLQ MQRWKLQJY LQ KRZ LW

responded to at the time and retmsjvely which can bring both closure and pain.

6FRWW IXUWKHU GHYHORSY WKH pVRFLRORJ\ RI QI
DQG UHDFW WR pQRWKLQJQHVVY GUDZLQJ RQ SKHQF
outlined Scott, 2018019) are th@bects R p Q R W K62 hQerh&teifl the focus
now is on the underlying procesthe noesis (Scott, 2028) thow do people understand
DQG SHUFHLYH QHJDWLYH SKHQRPHQD" 6 FRWW V X
in response:

Negative intationality concerns how people adopt motivational feelings and

attitudes towards negative social phenomblegative embodimedescribes

the material grounding of negational social acts as agentic capacity, or modes

of beingin-theworld. Negative tempotldy considers how people make

biographical sense of their unlived experiences and use them to tell stories of
selfidentity (Scott, 20206).

7KH WKUHH W\SHV Rl pQHJDWLYH QRHVLVY H[SORUHG E
within this process asdividuals grapple with their identities but due to the perceived
MOQRWKLQJQHVVY WKLV ZRUN DQG DJHQF\ JRHV XQVHt
(2018 VKRZV KRZ WKH pPDUNHGY SKHQRPHQD LV
and the analysis shetight on ways ofseeingthis shadow world in which our identities

are always connected. Importantly, the theory has shown how identities are affected by
WHPSRUDOLW\ LQ DFWV RI UHWURVSHFWLRQ WKHUHI
HMULSSOHY IKWKR HR'XU’KLY LGHD LV H[WHQGHG ZLWKL
ELRIJUDSKLFDO LGHQWLW\ ZRUNY ZKLFK H[SODLQV KR.
HOQRWKLQJQHVVY ZLWdets@ndyNeg&RiveQredpbhBibility assumption
RFFXUV 3«ZKH QogbiseWhReilJ3bcial Mothingness and take ownership of its
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PHDQLQJ" 6FRWWKXV LQ UHVSRQGLQJ WR pQRWKLQJIQ
UH LQWHJUDWH WKLY H[SHULHQFH LQWR WKH QDUUDW

/IRRNLQJ DW pPQRWKLQJQHWVIHEWKIDW ONKRYQRPHWKLQJT
experienced, understood, impacts and is responded to by individuals which Scott
(2018;2019;2020)showsin this developmental theoretical work. This work is useful as

it turns our attention to often neglected imstas in which it seemmsothinghas happened.

Life for those living on a low income and/or engaging with social security, to some, is
FKDUDFWHULVHG E\ D VRUW RI pPQRWKLQJQHVVY DQG S
way to refresh the way these exrpaces are seen and understood. There are also clear
links to Goffman {961/2007; 1963/1997LQ UHODWLRQ WR KLKXFADOUN RQ
VWDWXV DQG SRWHQWLDOO\ VRFLDO GHDWK 7KH puVRF
and responses to soc@@ath, understood as a loss of an (potential) identity, which play

out in contemporary neoliberal society.

5.8 Conclusion

This chapter hasonsideredhe analytical framework adopted to explore the experiences,
impacts and responses to living with UC. The framework is twofold, the first section
considers UC as a civilising offensive (5.2p focused attack towards social security
recipients driven byideology. The concepts of governmental{®.3), bureaucracy
rationality and dehumanization @. extend our understandings of how a civilising
offensive may be enacted and experienmedhe groundThis helps us understand the
experiences of UC and imgia on emotions and bodieshe second section of the
DQDO\WLFDO IUDPHZRUN IRFXVHV RQ WKH LPSDFWYV R
drawing on a Goffmanesque perspective. ¢beceptR1 pVWLJP D 65 RsAisEs

and responses are outlined alaminate how stigma reinforces structural inequalities

which is important when exploring experiences of social secyifg.F L D O G Hdar'ww K 1
RFFXU ZKHQ WKH pVHOIY LV GDPDJHG IRU HI[DPSOH DIV
RI pOQRWKEQODQBDYPPJIH WKH VHOI DQG UHTXLUH pl
section (5.6, 5.7) provides the analytical tools to investigate how UC impacts identities,
how this is responded too and the subsequent consequences. The dualism in the analytical
framewok HQDEOHV XV WR LQYHVWLJDWH WKH H[S&ahtLHQF

how these intersect.
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6. Methodology: Investigating Experiences of Living with

UniversalCredit

6.1 Introduction

Carter and Little (2007) discuss three key elements of qualitative research; epistemology,
methodology and method, which togetpenduceandjustify knowledge. Epistemology

LV WKH pMXVWLILFDWLRQ RI NQRZOHGJHY PHWMKRGRC
PHWKRG LV WKH pUHVHDUFK DH®B1L)RTQI§ ché&ded atlditd tHisQ G /L
framework to consider the questions of what, how, who and why surrounding the
fieldwork investigating experiences of living with UC. The research questeeslp)

are integral to this process, as a driver and derivative (Carter and Little, 2007), a driver as
the research questions shape choices particularly of method and a derivative as how we
understand knowledge creation will influence the knowledge we segiderstand and

create.

The research aims to investigate the experiences, impacts and responses of living with
8& ZLWK D IRFXV RQ WKH upVHOIY 7KLV FKDSWHU Z
methodological choices, method including what (data collectimhagalysis) and who
(sampling and recruitment), ethical concerns, reflexivity and positionality, and the

limitations of the research.

6.2 Epistemology

Social constructionism is the adopted epistemological stance which stresses the socially,
culturally and historically imbued meanings within social interactions that create
knowledge, and social realities (Crothy98). The nature of social constructionism and

its interest in everyday interactions (Andrews, 2012) match the aims of this research.
Whilst there is no agreed definition of social constructionism Burr (2015) outlines a set

of common characteristics: a critical nature, historically and culturally specific
knowledge is constructed by social interaction and is linked to social action (and power).
Berger and Luckmani(1966) developed the social constructionist approach positing
HYHU\GD\ UHDOLW\ 3«LV D ZRUOG WKDW RULJLQDWHYV
PDLQWDLQHG DV UHDO E\ WKHVH’ 7TKXV D VR
provideV D PMXVWLILFDWLRQ RI NQRZOHGJHY IRU UHVHD
impacts of UC which illuminates the social construction of reality via interaction within

a historical and cultural context whilst importantly questioning the actions and

assumpbns which shape our understandings. For example, the social construction of
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MEHQHILW FODLPDQWVY LV KLVWRULFDOO\ DQG FXOW)>
social interactions and subsequently leads to social action such as welfare reform and
NFUHDVLQJ FRQGLWLRQDOLW\ ZLWK UHDO H[SHULHQF!

The adoption of social constructionism in this thesis places importance on how
participants understand their experiences and accepting the relativity of realities as they
are catinuously (re)constructed. As this research is concerned with emotions and
identities social constructionism allows us to delve deeply, respect the realities,
experiences anttuths presented and understand their contextually specific, fluid and

interactive nature.

6.3 Methodology

The research used a case study methodology which provided a context specific
framework (Schwandt and Gates, 2017) with a flexibility in research adigpotiag a
qualitative approach. Flyvbjerg (2006) usefully explores five misunderstancfirngse
studiessurroundimy: the knowledge created, generalizability, methodological use, bias
andVXPPDUL]DWLRQ RI WKH FDVH VWXG\a i KR ZAHRUK R GKR\¢
guestion is being asked about a contemporary set of events, over which a researcher has
OLWWOH RU QR FRQWURO’“ <lo@ic suitable for tiekdh¥tin@ &hd Y L G H
sensitive area of UC. In terms of definition, a case study R&R ORJ\ 3«H[SORU
bounded system (a case) or multiple bounded systems (cases) over time through detailed,
iNnnGHSWK GDWD FROOHFWLRQ LQYROYLQJ PXOadlSOH V
2007:245).

7KH UHVHDUFK LQYROYHG & Xa\VérneScodtomk bnglish/skasideSHR S
town, and usedhterviews(6.4) and participant diarig$.5) creating rich data. Normally,

FDVH VWXGLHYV DUH pSODFH %t Bl Q4B 7)wicHahbfvsHEdR de@ieéd & U H
context specific research. The fieldwork was bound by time, as is the nature of doctoral
research, with fieldwork taking place withase living with UC between March and
October 2019The temporal boundness is interesting as the data collection was limited to
those months yet within our conversations details were discussed of past events and future
opportunitiesThe fluidity within aralysis and writing means the events can transcend the
temporal boundaries within the mind of the researcher and continue to construct new

meanings.

Earlier in January and February 2019, several stakeholders in the area were interviewed

who were identifieddue to the support their organisations offered those accessing UC.
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This included a welfare rights charity, a Credit Union, a computer club anddtesr
multiple attemptsa foodbank (the largest in the area but one of many). The purpose of
the stakehdaler interviews was twofoldirstly, to gain insights into the impacts of UC
locally, understand the scope of support and the impacts UC had on the organisations

themselvessecondly, to build connections with the aim to assist with recruitment.

The decifon to research in one location was to allow for detailed understandings of living
with UC within a specific context: geographically, culturally and historically. The
location was one of four narrowed down by statistical criteria:

X Over 1,000workersclaiming UC

x UC in full-service for over 1 year

x Higher than average UC completion Ievel

x High level of WTC claims

On reflection, the most important characteristic was UC being isémllice for over a

year due to several reasons, some of which are detat¢he other selection criteria.

Firstly, the longer UC has been in fgkrvice, the higher the rate of claims. Importantly,
WKLV ZLOO EH IRU QHZ FODLPVY DQG SHRSOH ZKR upuQD\
Secondly, it increases the numbersmork accessing UCfor example those who are
XQHPSOR\HG PRYH LQWR ZRUN uQeploydd DTdi@ly, fheJU D W
effects of UC are set in for the area with individuals living with UC for a longer period,

for example increasing hardship (as cor@@®/HG RQ E\ VWDNHKROGHUYV
HISHULHQFHV RI 8& KDYH FKDQJHG ZLWK WKH 8& SRO
ZHHN zZzDLWY WKH 8& DGYDQFH OHYHO DQG FKDQJH

accustomed to UC delivery.

Additionally, a broadeexamination took place using local level statistics such as average
wage, employment level and the Index of Multiple Deprivation. All areas identified were
in the top 10percentmost deprived neighbourhoods in England. The selected location
had an average weekly wage of £476.20 {iulle) compared to the national average of
£552.70 and a regional average of £596.80 (NOMIS, 2017).

The casestudy area went into fullervice in Deember 2016 and was one of the earliest

areas to transition. In December 2018 ovy808 people were receiving UC, according to

11The UC completion level refers to the process of moving from the legacy system to UC, this is
available at constituencegvel: https://commonslibrary.parliament.uk/constituedatauniversaicredit
roll-out/
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Government statistics at JCP Ié¥eDnce the next staggd y4PDQDJHG PLJUDWLR(
is completed, over 1800 people will beccessing UGaround 16ercentR1 WKH WRZQ'!
population®3. The town has high levels of deprivation, with some of the most deprived
wards in the countryMinistry of Housing, Communities and Local Governme&t19)

and has been more adversely affectectlognt welfare reforms than other English towns
(Beatty and Fothergill, 2016).

Whilst the statistical criteria were key, other considerations took place regarding
practicalities such as travel as the researcher did not live in any of the four arefesddent

The chosen location was my hometown which was a source of much reflection due to
conflicted feelings about the place and my positionality. Wiederhold (2014) discusses the
RSSRUWXQLWLHY DQG FKDOOHQJHV RI EHLQJab pUHV
increased knowledge and access to the field, ability to build rapport and recognition
within the community. The latter includes confronting-présting assumptions about the
SODFH DQG RYHUFRPLQJ WKH pIDPLOLDUL@WdueKd FK Ut}
assumed knowledge. Whilst Wiederhold (2014) is reflecting on research in a rural
American town and this fieldwork occurred in a large English coastal town, there are
FRQQHFWLRQV ZLWK WKH pUHVHDUFKHU DW K&PHY F
advantageous by knowing and understanding the place and its history, in terms of building
rapport with individuals and theaseof our conversations. Additionally, it made me feel
FRPIRUWDEOH ZKLOVW pKDQJL Qfbr BxdrRple Q&I PGsXatthe) J U H
end of the street | grew up on. It also helped, | feel, when speaking to stakeholders as |
had a personal connection to the town. The key challenge was reflecting on my mixed
feelings and understandings of the town, which are deeply rootexy iown history.
RHVHDUFKLQJ DW KR isider BhoviredgeGyet indéeRtardiings of a place

are personatherefore perceptions of the town varied between participants and myself. A

more detailed discussion on reflexivity and positionality oclaies (6.9).

6.4 Method: [nter-viewing

To investigate the experiences of living with U&emistructured interviews and
participant diaries were used. In total 20 interviews took place with those receiving UC
(15 first interviews and 5 second) and 3 diaries were completed (2 were unreturned). This

section will discuss interviews amdth paricipant diarieexamined in 6.5

12 See https://www.gov.uk/government/collections/univecsallitstatistics.

13 The statistics were collected prior to Couil which has significantly impacted UC lésieas of

December 2020, 16919 people were claiming UC in the tBeea.figure 2 on page 24 for graph.
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7TKH LQWHUY LH ZvigwLWheRe(ndawledgel id constructed in the hatetion
EHWZHHQ WKH LQWHUYLHZHU DQG L QW4 Dhisldefititiod © % U L
highlights the interactive nature of the intewievhere knowledge is constructed via

social interaction. Yet whilst a partner in the process, the power structures are evident due
to the guided naturef the conversatio(Kvale, 2007). An important consideration whilst
interviewing was to allow individua the space to talk, often about things not on the-topic
guide, as generally this opportunity was lacking due to their social isolation. Additionally,

the interview wanted to feel as different as possible from other conversations surrounding
UC such as thse at the JCP. It was also an acknowledgement of the partnership between
us. The flexibility took our conversations to unforeseen areas creating unexpected insights
into the impacts of living with UC. In this sense, | wasaaellerin the interview whan
3«ZDQGHULQJ WRIJHWKHU ZLWKYT ZDONV DORQJ ZLWK
HQFRXUDJHV WKHP WR WHOO WKHLU RZQ VWRULHV RI
conception of the interview (Brinkman and Kvale, 2014) and interviewer (KRaG,)
illustrates the importance of the interaction and action within the interview process. The
VHQVH RI pZDQGHULQJ WRIJHWKHU ZLWKY LV DSW IRU
breadth of topics, depth of data and the temporal fluidity.

Most interviews took place in a small room of a third sector organisation in the town
centre. The room had space for two chairs and a small table and provided a private and
quiet space for our conversations. | gained access to the room after the third interview
The threepreviousinterviews were carried out in public spaces (coffee shops and at a
computer club) which did not offer as much privacy or quiet. This was problematic for
transcription, thélow of the conversatigrand a lack of privacy for the sensitivatare

of some topics. | met the participants outside the building, as-éokeyas required to

enter, and would always be outside at least 5 minutes before our meeting. Prior to the
interview | had not met seven of the individuals and had only beendh tmuphone,

which made for some slightly awkward moments whilst waiting as | tried to work out
ZKR , ZDV ORRNLQJ IRU DV SHRSOH ZDONHG E\ $IWHU \
the building and enter the little room for the interview. The inforomagheet, consent

form and incentive were completed prior to the interview and | explained the details of
the project, giving time for any questions that followed. The topic gseek appendix 7)
started with a section on personal attributes and generayould begin there, although
sometimes individuals began speaking about something else such as a particular

experience around UC and the conversation would flow from there. The flexibility within
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semistructured interviews was useful in this situatientgprovided the fluidity for the

interview.

The topic guide covedareas around the initial UC claim, experiences in the JCP, money,
work, leisure, and more general thoughts on UC. All first interviews were finished by
asking the thoughts on a Government statement about UC and its aims, which was useful

to bring the interview to a close. The abstract nature of the question provided a form of
distance between the rest of the interview and a way of reflection. Due to the content of
WKH LQWHUYLHZ LW ZDV LPSRUWDQW WR WKLQN DER>
the interview had ended and the Dictaphone turned off, the participant and | would
continue chatting, normally about what our plans were for the rest of the dayt et
LPSRUWDQW WR VSHQG WKLV WLPH DIWHU WKH LQWHU?
not end abruptly. | would pack up my bag and walk them out of the building, say goodbye
and head back into the bustle of town.

After the first interview, idividuals with conditionality requirements were asked if they
would like to keep a diary and we spoke in more detail if they were interested. If not, they
were asked if they would like to have a second interview so that we could catch up and
see if and howhings had changed. In total, five agreed to keep a diary and a further two
opted for a second interview. All those who kept diaries also agreed to a second interview.
For the five second interviews, individual topic guidese appendices &12) were
prepared based upon our first conversation although all started with asking how
individuals had been. The second interview provided an opportunity to continue our
conversation, picking up on things and gaining more details on their life and experiences
of living with UC. For those who had kept a diary, it enabled a space to speak about what
had been written and my understandings of it, a more detailed discussioiciofollows

in 6.5. The two second interviews without a diary took place roughly two mofiirs a

the first and offered an opportunity for updates, reflection and clarification. Following up
with a second interview was key to understanding how things had developed over time,
whether positively or negatively. | also found increased openness withaonversation

which led to more sensitive discussions.

As Batty (2020) discussemterviews involving sensitive topics can blur into therapy,
which was apparent in thdctoralresearch, with some participants commenting on the
therapeutic nature WKH H[SHULHQFH VXFK DV ,VDEHO ZKR UHI
WKHUDS\Y RU +HDWKHU ZKR GHVFULEHG PH DV puD YHU\

created a level of intimacy which brings challenges for the interview(er) (Batty, 2020) yet
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it wasimportant for people to be able to speglenlyabout their experiences and people
RIWHQ FRPPHQWHG DQG WKDQNHG PH DW WKH HQG RI
WKHPVHOYHVY $V D pQRYLFHY OHDUQLQJ WKH pFUDIV
2014), knowing how to deal with such situations during and after the interview was
difficult. | generally gave freedom anidl required would gently steer back to the topic

but RIWHQ WKLV ZDV XQQHHGHG DV RXU FRQYHUVDWLR
tRIHWKHUY $ UHVXOW RI WKLV LV WKH GHWDLOHG GDW
interviews and subsequent transcription and analysis were at times emotionally draining
(Dickson6 ZLIW HW DO DV % DWW\ Q Ryvdd\fated KHV H
during the analysis stage of the research where | found myself reliving some of the
HPRWLRQV DQG KDYLQJ WR ILQG VRODFH GHHS ZLWKLC

The interviews lasted between 45 and 150 minutes and were digitally recortdtethe

consent of the participant, which | later transcribed verbatim; word for word including
emotional expressions (laughter, sighs and pauses) and repetitions. This was done to
capture the detail of the conversation yet as Polan@1(20UHP L Q GG DX\WD3 DUH
(re)constructed in the process of transcription as a result of multiple decisions that reflect
ERWK WKHRUHWLFDO DQG RVWHQVLE ®L630). DherrioM LF FR
the transcription is a further (re)construction of the situaéind subsequent knowledge.

All transcriptions were carried out close to the interview, generally within the preceding
days so that the events were fresh in mind which was particularly helpful when words

were unclear in the recording.

6.5 Method:Participant diaries

Participant diaries were adopted as a secondary method to explore the everyday
H[SHULHQFHY LPSDFWV DQG IHHOLQJV RI OLYLQJ ZLW
and space to reflect, rather than the immediate questidanswer fomat of interviews

or focus groups, participants can divulge more nuanced understandings of everyday
VXEMHFWLYLWLHYV HPRWLRQ\843)QThus$] it prayMey detdile® HS F
insights shaped and written by the participant and mitigates abtine power imbalance

within the research process. Additionally, it allows for more emotional data to be
disclosed due to the closeness to the event and being written at home away from the
researcher, as would occur in an interview (Spowart and Nair3).28% this research

was concernedith the everyday life of participants, the diary offered a space to capture

this as well as offering a space for reflection.

92



The diaries featurgaroughout the thematfmdingschapters (8t11) alongside interview
dataand are the focus of chapters 7 and 12 which include extended diary eXthacts.
inclusion of the extended extracts provides a unique insight into the impactsafedC
time as we follow Heather (chapter 7) and Bill (chapterid2heir own wordsIn chapter
GLDU\ HIWUDFWYV IURP ZKHQ +HDWKHU EHJDQ KHU 8&
from her recent experiences at the time of interview (2019). The extracts from Heather
demonstrate the continual and cumulative impacts of living with UC.ektract from
%LOOYTV GLDU\ LQ FKBvSak pttiod whHicR Mighligkt the Eo@plexities of
trying to navigate UC and the damaging impacts this has for Bill. The focus on Heather
and Bill within these two chapteovide a detailed and contextisald picture of UC
which complementthe thematically organised chapteldoreover, it allows for the

findings chapters to begin and end in the words of experience.

When designing the research, considerations were made regardingesipigg around
practcal and ethical issues. Firstly, there are several types of diary (audio, visual and
written twhich can be on paper or digital). The first two were ruled out because of the
potential digital exclusion of the participants. Likewise, concern arose wittigftal

diary and this method was felt to be too similar to the UC online journal; the research did
not want to replicate this. The paper diary was selected as the most appropriate form and
attempts were made to ensurefatt different and could be an enjoyable, creative
experience for those involved (See figdhe For this reason, a diary pack (figuse
included a note pad, pens, pencils and -glois so people could stick things into the
diary.

Within the pack also camegaidance shedappendix 6vhich reminded of the voluntary
nature, not to include their name in the diary (for reasons of anonymity) and to keep the
diary in a safe place. The guidance also included some questions people could think about
whilst writing, but it was made clear these were suggestions only and it was their diary to
write in. Individuals were asked to keep the diary for aweek period, | did not contact
participants with reminders during the time as others have done (Day and Thatcher, 2009;
Jacelon and Imperio, 2005) as | felt this would have been invasive. Two individuals did
not return their diaries and left the research due to personal circumstances; Zara moved
away and Isabel became unwell. The participant diary method faces challéthgasnw
completion which are documented (Day and Thatcher, 2009; Spowart and Nairn, 2013)
because of the personal commitment required (Filep et aB).20hce the diaries had

been completed, participants got in touch and we arranged to meet so | clegidtioeim.
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The collection in person felt most appropriate in terms of keeping the diary safe (as there

is a risk with postage) and meant we could have a quick chat about how things were going.
The option was given to all who had written diaries for itéadturnedo themas it was

theirs, but no-one wanted thigperhapsecausealespite the cathartic nature of the diary
writing process the diary itself was difficult to-vesit (Spowart and Nairn, 2013). As
+HDWKHU FRPPHQWHG LQ RXOL VH ARHDG LQW B UER.RIM 3, W
OLIH $QG LWV PLQH DQG ,TP WKLQNLQJ RK P\ JRG ~

Figure3 Example diary pack
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Figure 4 Cover of Bill's Diary

The diaries featured in the findings chapt@gtd2) are from Heather and Bill and both
were written during challenging timeg/hilst both spoke of the therapeutic nature of
diary keeping, it could also be painful. Both had instances when they did not write in their
diaries because of thiandwhenspeaking about it in the second interview Bill explained

3, GRQYW HYHQ ZDQQD WKLQN DERXW WKLV DQ\PRUH
raises an important ethical issue around the diary method, as whilst the distance is
beneficial in terms of increased disclosure, the researcher cannot intervene as tiey wou
during an interview if it was clear it should be paused or stopi@dever in both cases

the individuals did temporarily stop the diary as per the guidance but still this situation
and the potential harm caused highlights the difficulties with thttode
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Figure 5 Bill's Diary page 36

The presentation of the diaries in the thesis also had to be considered, and as you can see,
the decision was taken to photograph the pages to leave them as unconstructed by the
researcher aSRVVLEOH DV 3SWKH WH[W LV SUHVHQWHG DV
SDUWLFLSDQWTTV RZQ KLJKOLJKWLQJ HPSKDVLV DQC
2013:335).Some portions of the diary have not been included and other photographs
cropped for reasons ofape and focus, so there has been some (re)construction. It should
EH QRWHG RQH GLDU\ -XOLHfV LV QRW LQFOXGHG 1

developing the topic guide for her second interview it was digital (her choice) and more
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literal. Whilst -XOLHYYV GLDU\ SURYLGHG LQVLJKWVwWhiGhWR KH
perhaps reflects her circumstances as a working single psitrehad less time to engage

with the diary. Bill and Heather were both older and not working, they also both described
themselves as creative in different waBdl liked to write fiction and Heather was an

p D U \Ablit\isNiigely this impacted their engagement with the diary. The exclusion of
-XOLHYV GLDU\ ZDV QRW D SXUSRVHIXO F#Ruitktie EXW
wider themes of the research, in the same way as much interview data is excluded from a

final research output.

The presence of the researcher within the diary process is interesting. Spowart and Nairn
(2013) suggest the distance is a benefihough it is questionable how much distance
there really is. Both Heather and Julie wrote directly to me in their diaries, Bill on the
RWKHU KDQG ZURWH KLV GLDU\ 3«OLNH QRERG\ ZDV HY
this Heather and Julie responded:
«Ll , ZDV NHHSLQJ D MRXUQDO ZKLFK , QHYHU KDY
think 1 would of [have] elaborated or written down what | would of done...
Cos | think if you are writing down your own thoughts or feelings or things
WKDW DUH JRLQJ YRWare\ Rst purtithg @ bullet points
EDVLFDOO\« EXW WKDWTV Qihhwhave Yot a shitty LW" <R>

GD\" , TP QRW JRLQJ WR ZULWH LW GRZQ FRV ,YYH
again. You know so yeah | was writing you a story (Heather)

Yeah | guess it was like | was talking to you in a way, yeah and | was thinking
if | was just writing my diary for me would I still be putting the same things
in? (Julie)

The role of the researcher within participant diary keeping is more complicated tha
Spowart and Nairn (2013) suggestd one that requires consideration when adopting
VXFK PHWKRGY +HDWKHUYYV GLDU\ LQFOXGHG D JUHDW
led to them, as well as contextual information about family, friends, persetaiyhand
IHHOLQJYVY WRZDUGV WKHVH :KHQ , UHDG +HDWKHUTV G
in a sort of soliloquy. | described my feelings to Heather in our second interview to which
she happily respondetatshe wanted it to be like the book Byi D Q % O H WNereG 3 «
KH vD\V \RX NQRZ WKH DFWRU unZKHQ \RX DUH UHDGL
stool in front of you reading it to you and you must read it like that with a big booming
YRLFHY3® +HQFH WKH GLVWDQ Fpbsitioh @ D&/ iesdaf@hdr dHIV W L F
felt immersed in the experiences the diaries entailed. This helped with building the
relationship between myself and the participants, with their honest and intimate diaries
allowing a greater level of trust and rapport. Xtee immersive nature of the diaries was

challenging emotionally due to the sensitive topics covered.
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This was particularly so as unlike an interview which is in a neutral space, the diaries
were read and analysed at home where | was unprepared fordgmosuresHence

whilst the diaries allow for more emotional data, this brings its own challenges. For
example, one diary included a description of historical trauma which was unexpected and
UHDGLQJ LWHWHD UFRXRIQVSDFH VHHRMe uh§ardedXISig HW W |
unlikely this experience would have been disclosed in an interview and | think it was
written about as the anniversary of the event fell during the diary. Also, due to the
temporal nature you are being taken on a journey which ilkanatl by the diary and you

are increasingly drawn in, more so because the diaries were read many times.

$ uGLDU\ LQWHUYLHZY LV LPSRUWDQW IRU FODULILFDW
et al, 208) and is used in other studies (Day and That, 2009; Jacelon and Imperio,

2005; Spowart and Nairn, 2013). All those who completed a diaramatterviewwith

the topic guide developed from their diary. This was an essential part of the data collection
to gather more understanding about the ydiand build on the discussion. It was
particularly helpful to check mgeadingof the diary and for individuals to reflect on that

time and what had been written. Using the diaries to form the topic guide, | feel, allowed
the conversation to be less driviey the researcher. The diary interview typically took
place two weeks after the diary had been collected to allow time for reading, initial
analysis of the diary and subsequent development of a topic Jinddiary interview

was brought forwardor Heaherdue to her personal circumstances as when we met to
exchange the diary, she explained she had no money for the rest of the month and asked
if we could bring forward the interview (so she could buy food with the voucher). | agreed
and spent the week inersed in the diary and the development of the topic guide whilst

brooding over my actionghad | done enough for Heather?

The diaries and interviews were analysed thematically in line with Braun and Clarke
(2006). All 23 pieces of data (15 firistterviews, 5 second and 3 diariegrn@organised

and coded via NVivo, including pictures of the diaries, which was useful to have all the
data available in one place. The coding and analysis of the data took approximately three
months, although the firsitage (familiarization with data) had truly begun during
transcriptiontmany months before. In the initial coding, 222 codes were created, a large
number but reflective of the detailed and multilevel coding that had taken place as codes
were generated atpractical as well as emotional and at times conceleteell As Braun

and Clarke (2006) notelata can be coded multiple times and following an inductive

approach it is best to code as you do not know fully where the data and analysis will lead.
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The result of the following thematic analysis stages of coding (Braun and Clarke, 2006)
generated six key themes surrounding the experiences, impacts and responses of living
ZLWK 8& 1RWDEO\ 37KHPHV DUH DQDO\WLF RXWSXWYV (
IDERXU RI RXU FRGLQJ 7KH\ UHIOHFW FRQVLGHUDEOH
E\ WKH UHVHDUFKHU DW WKH LQWHUVHFWLRQ RI GDWD
Clarke, 2019: 594). The use of thematic analysis provided a flexible atttbdical
approach for data analysis of the interviews and diaries. Importantly, the analytical
thinking continued during the writing stage, reflective of the fluid process of analysis.
Whilst the initial coding took much time, on reflection, it was timellveépent and
invaluable to the knowledge of the data, subsequent creation of themes and writing of the

findings.

6.6 Exploring UC over time
The experiences, impacts and responses to living with UC develop and change over time

and so a longitudinal approach was required. Qualitative longitudinal research (QLR)
HZDONYV D peRrieiNeal& BOL6aNd can show how they adapt to situations over
time (Millar, 2007) Additionally, as Dwyer and Patrick (2021) note QLR«is also
valuable to explore how experiences of welfare conditionatipact on how individuals
think about their past, navigate their present, and plamaridrimagine their futuss
(2021: 67). Thus, QLR allows the researcher to move through time with the participant

which wascrucial toanswer the research questions

There are varying ways qualitative research can be longitudinal (See Corden and Millar,
2007), the importance being the focus on temporality within the research
methodologically and analytically (Thomson, Plumridge and Holland, 20Di33.
temporal focusvithin this thesis is concerned with the past, present, and future, and the
use of semstructured interviews (6.4) and participant diaries (6.5) provided the tools to
investigate UC through time. The first interviews covered past events such as work
histaries, previous experiences of social security and more personal memories which were
participant led. Present experiences and potential futures were discussed to explore how
UC impacted participantd his temporal flexibility was important to understand how
living with UC impacted the emotions and identities of participdriie.diaries provided
detailed insights into participarfisresent realitiess they were written over a tweeek

period. Yet, within the pages were details about the past and desities foture which
intersected with their current realitieBhe second interviews (with five participants)

provided an opportunity to explore how their lives had changed and revisit issues from
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the first interview. By following participants over time, gter understandings of the
impacts of UC were gathered and how these manifested throughout daily difeo
provided an opportunity to explore how experiences of UC changed overthime
impacts of thimnd subsequently how people respondi@édng with UC was experienced

by participants as a continual challenge (in varying ways), with crisis points for some
such as the initial UC claim period, and the longitudinal perspective allowed for this

erosion over time to be seen.

There are challenges with QL&hically, in terms of data analysis and the time and
emotioral demands on researcher and participant (Dwyer and Patrick, 2021; Neale,
7KH uWHPSRUDO JD]JHY FDQ DOVR EH SUREOHPDWIL
shifts (Neale, 2016). The parippant diaries provide an interesting exampléefshifting
HWHPSRUDO JD]JHY 7KH GLDUMHRHYEHEAHSDWMN W IHID Q@ \
researcher dsistoricalin the sense the events had passed, and the diary (and surrounding
events) were rasited in the second interview. Thus, we can see the complexities and
IOXLGLW\ RI WLPH LQ WKH XVH RI SDUWLFLSDQW GLDL
JD]JHY WKDW ZH FDQ JDLQ GHHSHU LQVLJKWY LQWR WK

6.7 Sampling: thadeal to the real
Prior to fieldwork, three groups were identified for a purposeful sampling stratagly

would make up mydeal sample:

x Unemployed in receipt of UC
x Employed individuals, who had been out of work, in receipt of UC

x Employed ndividuals, who had migrated from WTC, in receipt of UC

On reflection, this categorisation and conceptualisation seems naive and one which had
overly simplified the reality. Some of the challenges are related to recruitment, which are
discussed later, arttlis section focuses on sampling. But first, | would like to state my

original rationale and thought behind ideal sample.

BUHYLRXV UHVHDUFK KDG LGHQWLILHG UHFHLYLQJ pz
(Baumberg et al, 2012; Patrick, 2017) whspon the legacy syste(aee 4.4) It was

noted that WTC was the least stigmatizing and the other main forms of working age social
security (JSA, ESA and IS) faced multiple stigmatizations. Seemingly, stigma worked on

a scaleworkerswere less stigmatizifor claiming social security than those out of work.
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This was tangled up with issues around deservingness and the work ethic, both of which
DUH XWLOLVHG E\ VRFLHW\ ZKHQ WDONLQJ DERXW uzZH

Thus, it seemed important to explore how different indigidexperienced and felt about

UC and the impacts it had in their lives. To do this, the three groups were outlined, who

would engage and experience UC differently. It is also noteworthy that UC spreads

conditionality to new groups and this itself coulddeto feelings of stigma. Therefore,

the employed within the sample were split into those who had been unemployed
UHFHLYLQJ 8& DQG PRYHG LQWR ZRUN DQG WKRVH ZK|

in-work. Having outlined theleal sample and my thinkg behind it, | will now move on

to discuss my actual sample.

| advertised (see appendixto speak to people receiving UC who were unemployed, in
work, or selfemployed. Fifteen individuals living with UC were involved in the research,
at the first inteview four individuals were wwork, although nine had experience of work

whilst claiming UC. The fluid nature of work for many | spoke to quickly became

apparent resonating with Shildrick et al (2012).

(LIJKW LQGLYLGXDOV VWDUWHEH 8 & @ Y @DWQHID POD IPRDQ
legacy system: 3 from ESA, 2 from JSA, 1 from HB and 1 from WTC/CTC (her partner
UHFHLYHG -63% , ] VRPHRQH pQDWXUDOO\ PLIJUDWHVY W
SURWHFWLRQ ZKLFK ZLOO ERLR UDihseBQéhdy@bple aree DQDJ
immediately worse off. Individuals can migrate to UC for any change in circumstances
including a change in household (relationship breakdown) like Karl, moving like Julie,

or being ill which was the case for Heather. §¢nehanges are often uncontrollable and

can mean joining UC at an already difficult, and potentially unstable, time.

$00 WKRVH ZKR EHJDQ 8& RXW RI ZRUN ZHUH VHHQ DV
had migrated from the ESA support group. Fomepie,Karl ZDV FODVVLILHG pILW
despite having a degenerative conditizabel ZDV pILW IRU ZRUNY GHVSLW
VKH GHVFULEHG DV D puFDWDW R Qdn#Eshé\Wds sterfmdvedRte VHY
WKH puSUHSDULQJ | RBU, ZRdekKightéeéhRgrEhs Jddve into the correct
group (no work requirements) as at first, he was repeatedly told by his WC he could not
be movedPam who is on a joint claim with her husband, described how they did not
know about the disability ebeent or carers allowance and again were placed, incorrectly,

LQ WKH uplILW [|IRheehtg N§ nidiaRexigcategorises individuals which
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impacts their experiences and definitions which subsequently affects research(ers)
exploring this area.

For those inwork, a range of experiences were iRgan uQ DW XUD OO\ PLJUDWHG
employed andvas GHHPHG pJD1HR R O RkNd notmeet the MIFand
received no money from UC for the first few months. Due to this he gave up his self
employment, was unemployed for several months until gaining atipaetjob and still
receives a small amount of URataliebegan UC a month before her sethployment,

so technically was unemployed but not treated as such due to the impending employment.
After moving from UC into fulltime work,Gavinwas told to keep his UC claim open;

he had been in and out of work over the last couple of years. Lasi#had first tried

to claim UC when her hours were cut and was wrongly advised she was not able to, afte
spending 10 months struggling on her 15 hours per week income and with the help of a
friend, she successfully started a UC claim. At first, she had requirements to look for extra
work but after a couple of months these were removed due to health aunditsoyou

can see the experiences of UC for thosevamk are diverse and often complicated.

| raise these issues here as how people see themselves and how UC categorises and
constructs them are significant for sampling, especially when you are lookiogrfain
JURXSV '"HVSLWH LWV FODLP WR oW the @aubhdeedrisktdiddE HQ H |

the opposite.

Under the legacy system, generally, if you wanted to speak to unemployed working age
individuals you would advertise for JSA, if you weadtto speak to those with health
conditions you might advertise for ESA, if you wanted to speak to peomleriyou

would look for those receiving WTC. There were clear markers for people and people
could also identify with them. In my sample are peaph® identify as unemployed (or

are forced to) who | had not considered such as in the examples above. This does not
necessarily take anything away from tlesearch buhighlights the complexity of UC

and how it is experienced.

(YHQ WKRVH ZLWKNY WBEWHURUVZLOOXVWUDWH WKH GL
experience of UC. | found it interesting how those working did not always see themselves
DV uy8& FODLPDQWVY DQG LW ZDV PRUH DNLQ WR :7& D
one reason recruitmenf those inwork was tricky. However, it may be the case that
LQGLYLGXDOV GLG QRW IHHO DV pFODLPDQWVY DV WI

which is, at some point, going to baled-outto those irwork. Then people might feel
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differently if they are forced to confront theperceivedinadequacies Katrick, 2017,
Shildrick, 2018; Tyler, 2013). So, the sample does not look likedéed one | set out
looking for, but it provides its own depth and diversity ana@sshown things | did not

know | was looking for.

A table (appendix 14)providesa simplistic overview oparticipantcharacteristics and
experiencs. The table covers general information, particular expergercel factors

which affect living with UC, such as the entry point. The level of people renting privately

Is representative of the local area, which has a hitjtseraverage proportion of private

rental stock. Interestingly, those within Housing Assoaiaproperties were all women

who were, or had, raised families in these homes. Moreover, each described a situation
where they were unable to pay the rent due to UC and the Housing Association had
assisted with this so they could pay off the arrears slo&fjucation levels were
predominately secondary level (GCSHEg)tably five had degrees in varying disciplines:
medicine, social sciences, and the arts. This level of education goes against common
stereotypes ofvhoaccesses social security as those withloe qualifications and skills

to gain employment. It also offers a point of reflection given the continual growth of
claims to UC duringhe pandemi¢see2.5).

The UC activity refers to the worlelated activity group individuals were in at our first
interview. For some there was movement after this mmgortantly often movement

before ZKLFK LV UHIOHFWHG LQ PRVW SHRSOH KDYLQJ pWI
to include the claim length in the information about those living with UC tdrifltesthe

varied amount of time people had been engaging with UC, the shortest being 1 month and
the longest 34 months. The longevity of the experiences provided a new level of insight
into the impacts of UC over time, which could be as damaging as tfed phiase of

living with UC. The inclusion of experiences with work and UC highlights the fluid nature

of employment experiences for this cohort which is discussed in more detail in the
findings.Those working at the time of interview did not have anyiregnents to increase

their hours or find extra work, although one had experienced this previously and another
had a vague statement in theftFODLPDQW FRPPALKW HIGWMKYT WR IL
employment. Lastly, data on UC deductions is included as iewtasmely detrimental

and destabilising to the nearly two thirds affected by it. All but two spoke of financial

concerns and most had or were in food poverty.
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6.8 Recruitment

At the start of fieldwork, | contacted several organisations who lidexttified as key
stakeholders with varying levels of success. | received a quick response from a welfare
rights organisation and a Credit Union which provided helpful local context. After a few
months, | successfully engaged the local Trussell Trust toddland an interview
followed providing valuable insight into the current and historical impacts of UC within
WKH WRZQ DV ZHOO DV GLVFXVVLRQV DERXW WKH IXW.
poverty. Five months into the fieldwork, after multiptéeeanpts using different avenues,

| was put in touch with someone in the local JCP and was given ‘4 amwak informal

chat, unfortunately this was not recorded as this was not allowed on DWP property.
Despite numerous attemptsjtigens Adviceand two housing associatiortbd not
respond. The contact and inputs | gained were extremely useful in shaping my
understanding at a local level of the larger impacts UC has had, particularly since it went

into full service in December 2016.

A second reason for contacting the stakeholders was to gain access to those living with
UC for the next stage of fieldwork. Of dke | spoke to, only the welfare rights
organisation offered to help by advertising the project to clients they were supporting,
however with no success. Most clients had physical and/or mental health issues and were
being supported to challenge some aspécUC often leading to a tribunal, | think
potentially engaging with the research at this time seemed too much. After these initial
contacts, | widened contact with stakeholders (for the purpose of recruitment) to a variety
of organisations, groups ancbramunity centres. Overall, 47 different places were
contacted often more than once and with leaflets left about the research in most of these
locations. In total, | handed out to places or individuals approximately 900 leaflets. At
first recruitment was elv, a computer club actively recruited two individuals for the

research

| spent two afternoons leafletting outside a primary school, as this was a method used by
another researcher investigatingwork experiences of UC. However, despite chatting
and geting interest from individuals no interviews emerged from this. The next two
participants interviewed were signposted from a stakeholder working around food

poverty. After this, all but one participant was recruited via a leaflet either from a location

“$Q LQVLIKWIXO DQG VWUDQJH H[SHULHQFH WKH HQFRXQWHU FC
after two days of long and emotional interviewitmpeople living with UC. The tour was jarring in
comparisonzas if | were confronting the Centaur (Wacquant, 2010) head on.
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araund the town, on social media or in person. | spent many days ogantheer outside
the local JCP handing out leaflets to individuals who were passing and trying to strike up
conversation. | had to quickly make clear to people that | was independenh&a@P
and try if possible, to organise an interview there and then. Alice explained why people
may not speak to me outside the JCP:
,WIV SUREDEO\ ZK\ RXWVLGH WKH EHQHILWYV RIILFF
SDVW \RX /LNH LI DQ\R QHIDXDE RHYIMWU VORI N WRKK H U {
trepidatious because | thought that could this get trickled back? | think people
GR ZRUU\ WKH\ GRQYW ZDQW WR URFN WKH ERDW

GRQYW ZDQW WR VHYHU LW«7KH\ GRQIWhED QW WR (
GRQYW ZDQW WR ELWH WKH KDQG WKDW IHHGV $0L

The quote illustrates the fear surrounding UC and JCP as well as the fragility of the
VLWXDWLRQ DV SHRSOH GR QR W (&b aptevoRoriredavstonW K H
emotions and ellbeing). Even when | organised meetings with individuals outside the
JCP, there was no guarantee they would come, and several gebpbe Over timeit

became cleahatwhilst for methe research is extremely important and plays centre stage,

to others it is natparticularly so with the complicated lives people living with UC

negotiate.

Promoting the research on social media was useful particularly if done via organisations
that were trusted within the community, with one posting leading te thterviews. In
addition to the flyering and promotion around the town, | wrote a piece for a local online
paper which unfortunately did not lead to any interviews (although someone did contact

me from a different area, but this was outside the remiteo€ase study).

It was important to use a range of methods for recruitment particularly in trying to
advertise to those working and receiving UC, who generally do not use the same support
services as those who are unemployed (in this way social mediaawdg) or may not

visit the JCP often.

Recruitment was challenging and made worse by not being in the town all the time, as
momentum was lost. However, after spending most of the summer months there, things
started to come together. After each intervieaskedhe individual if they kew anyone
who would be interested to give them my detéaild this did not lead anywhere. Most of
the methods | used for recruitment were recommended or tried and tested methods such
as using stakeholders to access indkid OV R U pKD QId th® énd) ke&utiQeat
slowly increased, and the time in between gave opportunities for doing the second
interviews and development of the individual topic guides.
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Out of the fifteen involved in the research, five were recruitadstakeholders and ten
via leaflets (either directly from me at JCP or by picking one up at the various places |
had left them).

On a practical note, | updated the leaflets after the first couple months of fieldwork to
simplify them by changing the wardy and stripping back the information. | think this
helped as people could quickly see what the research was, who | wanted to speak to, the
incentive® and how to contact me. Many people said the incentive was the first and main
reason for coming to thaterview but by the end some explained how they had enjoyed
speaking about their experiences. To be honest, | think people liked having someone listen
to them (without conditions of time) as often people were lonely and so enjoyed the
company. This may b&hy most interviews were lengthy, bufelt it was important to

give people the space to talk and going forward | hope to provide their experiences a
platform to be heard.

A further point occurring from the use of leafletting was that most participants were self
selecting in that they had tontact me to be involved in the research. Relatedly, some of
the most harrowing stories surrounding UC were told by those who did not get in touch
for an interview describing their experiences during our brief exchange whilst | was
leafletting. One stak®lder advised that recruitment would be difficult because people
were so disengaged that they would not want to do Ithisnk in many ways she was

right.

Sampling and recruitment are key to any piece of resdmnakveroften the challenges

they bringgo unseen. When | read a good article or hear about an interesting piece of
research, this side of things seems overlookext perhaps it happens so often it is
PXQGDQH <HW WR D PQRYLFHYT %ULQNPDQ DQG .YDOF&
months offieldwork and following year of analysis and writing. People told me how hard
recruitment would be and it was even harder than | had envisaged. It was the practical
difficulties coupled with the personal challenges of keeping up momentum and positivity.

It was balancing thidealsample | had planned for with the real sample | had and realising

what | was doing, and had, was okay and heading in the right direction.

Throughthis range ofrecruitment, | stumbled upon a diverse and complex sample of

individuals all with their own stories to tell about their journeys with UC and the impacts

% QGLYLGXDOV ZHUH JLYHQ D .. YRXFKHU DV D uyWKDQN \RXT IRL
for second interview
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this has had. Perhaps my mistake early on was categorising individuals as UC does which
obscures the messiness of reality. My sample does not include a group of indizgluals
outlined in myidealsample who migrated fromWTCtoUESHUKDSV DIWHU WKH
PLIJUDWLRQY WKLVIWLGRKRW \VE HQESFOWWAH @HPL[WXUH RI LQG
PLJUDWHGY IURP WKH OHJDF\ VA\VWHP DQGdvgmkadiic U H[S
QDWXUH RI 8& $00 ZKR FODLP HQWHU WKH VDPH -&3 C
ZRUNY XQOHVV SURYHQ RWKHUZLVH 7KH EXlKdi@Gand RI SU
and seemingly continually challenged by UC, however that discussionanother time

(see 8.3and 8.4. The reason | raised this point, is that all those interviewed who were
XQHPSOR\HG ZHUH GHHPHG plILW IRU ZRUNY HYHQ ZK
sample includes those experiences | had overlooked or not amukidibe sample is full

RI LQGLYLGXDOV OLYLQJ EHWZHHQ WKH OLQHV RI SROL

is where this story lies.

6.9 Ethics

The ethics of research is a central consideration of fieldwork with deliberatonsing

before, during and after entering the field. Working with marginalised groups and
discussing sensitive topics further complicates and reinforces the need for ethical
reflection. Guillemin and Gillam (2004) develop ethical concerns into two diorens
H3URFHGXUDO (WKLFVY D QR kY R/KaMEKNSENS DW ffeMiviE H Y  F
FDQ EH XWLOLVHG WR KDQGOH pHWKLFDOO\ LPSRUWD
notion that can enable ethical practice to occur in the complexityiemtess of social
UHVHDUFK”™ *XLOOHPLQ DQG *LOODP SURFHG
process surrounding ethical approval, for example this research received ethical approval
from Sheffield Hallam University Research Ethics Commit{é¢hic Review ID:
ER11233009) The procedural ethics may seem disconnected from the realities of
ILHOGZRUN EXW WKH\ SURYLGH D pFKHFNOLVWY IRU
mitigated and proviea framework in those more challenging situations. ittgon of
MHWKLFV LQ SUDFWLFHY FDSWXUH VonitheHyrddnsidgringD O VL
fieldwork (Guillemin and Gillam, 2004). Such situations are unexpected and often

complex.

The research anonymised participants, stakeholders, and the tdfythiéskatter choice
taken to further protect the identities of those involved in the research due to the sensitive

nature of experiences and potential harm (if revealegarticularly with the use of
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participant diaries. | asked all participants if thepuld like to choose their own
pseudonym, only one did with the rest happy for me to assign a name. This was a strange
process and | tried to give them a name whichrigitt although this again highlights a
further (re)construction by the researchere Tonfidential nature of the research was
made clear to those involved and linked to this was confirming | was not connected to the
JCP, and a few individuals made comments around this. The information sheet and
consent formgee appendices-5) includedall this information, as well as the voluntary
nature of the research, details of withdrawal and how the data would be used and securely
stored. Informed consent was gained at each stage of the research, first interview, diaries
(if kept) and second inteiew. The documents for the diaries were adapted to reflect the
method and potential risks as well as consent for copies of the diaries to be made and used
in research outputs. It was made clear that if extracts of the diary could not be anonymised,
they would not be usedlo anonymise parts of the diaries, words have been hidtien.
WLPH VSHQW GHYHORSLQJ WKH SURFHGXUDO HWKLFV Y

(Brinkman and Kvale, 2014) | was provided with ethical scaffolding for the fieldwork.

ODQ\ RI WKH pHWKLFDOO\ LPSRUWDQW PRPHQWVY LQ Z|
and Gillam, 2004) related to discussions of sensitive topics and the potential harm to
participants. When instances occurred where people became upset or untbenforta
which | could hear in their tone of voice or visibly see, | would ask if they wanted to
pause, stop, or move on (a strategy within the procedural ethics of the research). Yet, in
all but one instance where we moved on, individuals wanted to contidugiscuss the

impacts of living with UC perhaps reflective of the potential catharsis from interviews
(DicksonSwift et al, 2007). During and after the interviews | mulled over such instances,
wondering if | had done thight thing. Whilst there were pential harms in the situation,

WKH SDUWLFLSDQW GHVHUYHV DXWRQRP\ DQG LQ pZLC
respect and trust of the paths we tread. As Shaw et 202D UJXH 3«ZH WKLQN
ethical, emotional and psychological risk is a normal padoing research with human
SDUWLFLSDQWY ZKR YROXQWDULO\ DQG RSHQO\ GL
(2020:289). Importantly, this risk must be navigated by the researcher and participant.

As already touched upon, the sensitive nature @nigws not only impacts on the
participant but also the researcher (Batty, 2020; Dicli&wift et al, 2009; 2007; Shaw
et al, 2@0). As an exploratory piece of research looking at the experiences, impacts and

responses to UC at the start of the fieldwork | was unaware of the direction the research
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would take in terms of its emotional dimension. Having read widely in the first year of
the doctoral research, | was aware of the emotional aspects of poverty and unemployment
but was unprepared for the depth of emotional experiences of those living with UC. The
subject of the research was sensitive and the content of interviews persodinss
FRQQHFWHG WR WKH WRSLF RU UHODWHG WR RWKHU
VWRULHYV fSwiftL & Ny R0Q7). Despite feeling emotional at times during the
interviews, | tried not to openly show this, which other researchers hakerspbout
(DicksonSwift et al, 2009). | think this was in part due to swkservation,
appropriateness and | did not want individuals to feel pitied, which has negative
connotations regarding judgement and power. After interviews, | would walk honge alo

the seafront which provided time to reflect and recover as well as calm from the

adrenaline experienced during the interview.

There are other elements to the interview which can affect researchers emotionally via
WKHLU pHPRWLRQDO ODERXUY GXULQJ ILHOGZRUN VX
between participant and researcher, and leaving the field (Batty, 2020; Disksibret

DO 7KH pHPRWLRQDO ODERXUY RI UHVHDUFK PXV
and even after you have left the field; during the time spent transcribing and analysing
the data my mind often returned to participants and how they might be rmingrhe

rapport building with participants was aided by researching in my hometown as it gave a
common context we shared, that said, efforts still went in to build rapport and engage
with individuals on a human level. | aimed for our conversations to eaglth, depth

and respect and provide a space to discuss an area of their lives which is often shielded

from others or perceived with scrutiny.

6.10 Positionality and Reflexivity

As knowledge is socially constructed via social interaction, in this lcaseeen the
participants and |, it is important to discuss the issues of reflexivity and positionality.
5HIOH[LYLW)\ 3«LV D WRRO IRU UHVHDUFKHUV WR EHF
UHVHDUFK SURFHVV07:14) RS eht&id/ BRe®xhminaton of social,
economic, political, and cultural structures which affect the researcher and subsequently
WKH UHVHDUFK 7KLV OLQNV WR SRVLWLRQDOLW\ WKF
UHVHDUFK FRQQHFWHG WR JH Q/&Ghdsoof, @iDnetidns wbidhFH Y L
link to power. Importantly, this process, like our identities, is fluid and changeable due to

the underlying social construction and affects the research process throughout. The need
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to situate knowledge brings a renewed fctRQ WKH puPHVVLQHVVY RI UHV
DQG WR FRQVLGHU WKDW WKLYV pPHVVLQHVVY UHIOHFW

5RVH GHWDLOV WKH SUREOHPDWLF QDWXUH RI pW
WKH pXQNQR Z heécidher§nt unceHainids Within identities and context arguing

S« WKHUH LV QR FOHDU ODQGVFDSH R V-geEihdaDalBR VLWL
neither is there a conscious agent, whether researcher or researched, simply waiting to be
reflected n a research project. Instead, researcher, researched and research make each
RWKHU« °~ 5RVH S5RVH PDNHV XV WKLQN
reflexivity and to consider this and the ambiguities of reality and knowledge when we
engage in reéixive practices. Liamputtong (@0 also discusses issues of reflexivity
UHJDUGLQJ VHQVLWLYH UHVHDUFK VXJIJHVWLQJ 3«LI
SDUWLFLSDQWVY VWRULHYVY WKH UHDGHUV QHHG WR I
UHVHDU RX12).Mni this way, accepting the shifting and constructed nature of
UHDOLW\ LW IHHOV LPSRUWDQW WR DGGUHVV WKH pVL

how this might have affected the research process.

As discussed earlier, whilst there weseme shared understandings of place between
participants and myself, there were differences which illuminatedusider status

namely | aimot, nor havel ever accessed social security &man not living in poverty.

| did prior to starting my PhD spgs D \HDU XQHPSOR\HG DQG pJRW E!
with family and doing odd jobs so | do have some understandings of this experience. My
decision not to claim social security was due to a sense of shame and failure, an
experience which shaped my intedsLQ WKH UHVHDUFK , KDYH DOVR
spending five years employed in a eadintre The work was faspaced, mundane, low

SDLG DQG LQ D SUHVVXULVHG HQYLURQPHQW ,PSRUW

some this employment would not be defined as such.

There werealsodifferences in educatioWhilst several individuals had undeagiuate
degrees none had postgraduate qualifications. Personally, education has been a route to
escape the town and so it was strange returning for the purpose of education. | know my
education has afforded me opportunities that many others do not havetaming

home, this feeling was further reinforcedy access to education was supported by
policies at the time, namely the Education Maintenance Allowance and later bursaries for
universitywith my family receiving WTC. | now wonder whether, if | hacthea young

person five years later, | would have had access to the same opportunities notably, my
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educational experiences particularly having the opportunity to do a funded PhD which
has given me access to new realities in sharp contrast to those atrhonmeeway being
D hUHVHDUFKHU DW K k$ldeffyePrBt@GringPhidmerhldddiiun@ated my

feelings as aoutsider,a conflict which cannot be resolved.

In some situations, the fluidity of my identity as the researcher was noticéable
exaPSOH VRPHWLPHYV , IHOW LQGLYLGXDOV WUHDWHG PF}
me and perhaps the level of honesty in the conversation. All these situations involved
participants over fifty, so together this relationship was constructed. Thiseiy lik
influenced in the way | described myself to them as a stwdeich probably made me

VHHP \RXQJHU WKDQ , zDV ,Q P\ SUHVHQWDWLRQ DV D
official and the research more informaliadividuals often commented on nsyudies

towards the end of our conversations.

6.11 Limitationsof the research

Fieldwork was a learning curv&here are things | would do differently if undertaking

the research agairin hindsight, | would enter the field earlier as this might have eased

the challenges of recruitment as | would have had more time. Yet this choice is related to
the resources ailable to a doctoral researcher which include time and financial
constraints. If there had been more time, repeat interviews would have offered greater
insight into the impacts of living with UC, the changes over time and how these are
negotiated. A largegample would also have aided this. Similarly, the sample could have
beenimprovedwith more people employed and receiving UC; thosavank were
particularly challenging to recruit. By speaking to peoplevork, particularly those
engaging with conditicality requirements, new insights could have been drawn. This
ZDV GLIILFXOW SDUWO\ GXH WR WKH GHOD\HG puPDQD.
moved those receiving WTC into UC and also those working receiving UC d&kaot
WKHPVHOYHV DVLYARXYNVHIQWY W RN (18, QIEThQs) thefevkr® S W H L

definitional issues with the sampling.

The research igmiteddue to its smalkcale, yeit offers a detailedjualitativeexploration
of the impacts ofiving with UC. The choice to focus thesearch in one location is
another limitation, as the locality is unique thus not reflective of other areas. However, as
discussedn 6.3 the area was selected after consideration of its suitability in terms of
statistical characteristics and practicaincerns. Moreover, the difficulties discussed
regarding recruitment highlight the importance of spending timenearea and | am
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unsure, without extra resources, if another fieldwork locationld have been possible
Likewise, opting to research at hems a potential limitation as undoubtedly my
emotional connection and perceptions affected the research, although this is in both a
positive and negative wayrguably it is impossible not to affect the research in some

way whether at home or away.

The wse of diaries was invaluable to the study but only three were completed and this is

a potential limitation. Due to the resowtfoeavy nature of the method on the participant,

it was challenging in terms of numbers and retainment. This could have beewided
using a larger incentive, but again this was restricted by the resources of a doctoral project.
Additionally, more of the individuals could have been asked if they would like to keep a
diary as only those with conditionality requirements were askeéd $o. This choice was

made as the research wanted to explore the impacts and experiences of UC within daily
life and conditionality is key to this, however from the findings there is a growing sense
that whilst conditionality plays a key role, other fastesuch as poverty and isolation do

also. Moreover, engagement with conditionality is subjective to the indiyifiual
HIDPSOH ,VDEHO ZKR ZDV pSUHSDULQJ IRU ZRUNY VDZ
such as training and voluntary projects as keyrandrded these in her diaoytthis was

not necessarily instructed from the WC. Thus, the lines are unclear, which can be seen
DIJDLQ LQ WKRVH ZKR DUH GHHPHG plILW IRU ZRUNTYT GH

During the nine months of fieldwork, my skills as a researcher developed considerably as
well as my confidence in those skills especially regarding interviews. | have often
wondered if | had spoken to the first two participants later whether the intemoald

have gone differently. | may have probed more or spoken less and let the silence linger.
This question is unanswerable, yet it illustratesdation regarding my own capabilities

as a researcher.

6.12 Conclusion

To concludea casestudy based imn English coastal town was used to qualitatively
investigate the impacts of living with UC on emotions, wellbeing and identities- Semi
structured interviews (8) and participansolicitated diaries (6) provided rich data from

the fifteen participantdiving with UC. The challenges within sampling (6.7) and
recruitment (6.8) were overcome and resulted in a diverse range of participants in terms
of their experiences of UCThe procedural ethics and microethics (6.9) were a central

concern due to the sstivities surrounding the research topic and the participants
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themselves. Positionality and reflexivity were explored (6 XM 0R DGGUHVYV WKH p\
the researcher within the research. Lastly, the limitations of the research were considered

(6.11) manly surrounding the constraints of doctoral research.
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7. Living with UniversalCredit An introduction to the
findings chapters

7.1 Introduction
This chapter is the first of siindings chaptersvhich explore the experiences, impacts
and responses to living with UEHQWULQJ RQ HPRWLRQV Z4ZBOOEHL
chaptetintroduces the key theme$the empirical chapters (8,9,10 and.Ihe findings
section begins and ends with a spotlight o AW LFLSDQWYV GLDU\ +HDWI
Bill in chapter 12. The experiences within the diarie8 énd 123) provide an overview
of the findings in their entirety and allows for the empirical chapters and subsequent
discussion to begin and end wittetvoice of experiencelhe introduction is focused on
+HDWKHUYV GLDU\ ZKLFK RIITHUV DQ LPSRUWDQW VQDSsS

difficulties arising from living with UC.
The chapters present new findings investigating impacts aftdC

o Emotions
o Mental and physicakell-being
o M6HOIY

Importantly, the impacts relate, reinforce, and trigger practical impacts which link to
money, housing, poverty, time, travel and so on. The findings investigate how accessing
social security is a mot@an physical act with practical experiences and impacts having
consequenceHPRWLRQDOO\ PHQWDOO\ SKMWeéywiDexgioreD QG |
feelings towards the experiences, impacts and responses surrounding UC linking with
wider issues surroundjnpoverty, family, health and (un)employment. Importantly, the
cyclical relationship between impacts and the ensuing consequences of this will be
investigated. The aim is to examine the complexities of this process and how this is
affected by the design dmlelivery of UC; ultimately people autmdermined

Feelings are not felt in seclusion; often people felt several feelings towards a situation
with individual reasons, resources, and histories all of which can affect a UC jofirney.
commonality in experigce was the negative emotional impact and hard work throughout,
ZKLFK PDGH LW PRUH GLIILFXOW IRU SgeR8 D B QUR O/LXYHF
The doublesided strain ensures the emotional impacts, as well as the practical, are evident

in every aea of life.This research was undertaken from a sociological perspective and
the words feelings and emotions are used interchangeably, other perspectives such as

psychology or medicine may apply such terms differenflgrms such as anxiety have
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several neanings for example you can fegixious buthaving anxiety (in the medical
sense) is something different. Many individuals spoke of feeling anxious (chapter 9) and
several spoke of the mental health issue anx®&® tthe way the terms are used in this
thesis are participant leatiherefore, the term when used in the section on mental health
relates to those who usednidically Thisclarity overterminology is important as the
research(er) did not want to apply itsromeaning to such words.

The secondfindings chapter(8) shows hav participants experienced dehumanization
whilst living with UC and the impacts this has on emotiong,K H pnddEM@ddement

with UC and daily life. Next, the navigation of UC is discussed which mudgtiten by

those claiming but is hindered by the irrationalities of bureaucracy and lack of humanity.
The notion otuniformity within UC is then explored which is akéature affecting both

design and delivery and based upon misguided ideological notiomb@D PHEHQHILW
FODLPDQWY LV 6ODWHU LJJIDQ 7TKH LPSDFW
and the challenges which arise from perceiuridlormity is ako discussed. This first
chapter aims to provide a context of how UC is experienced as dehumanizing (Haslam,
2006) which informs the experiences, impacts and responsesrehtaeing empirical
chapters.

The third findings chapter(9) focuses on the impés of living with UC in terms of
emotionsand wellbeing First, the impacts on mental and physical health are discussed
which have serious consequences with thirteen individuals speaking of worsening mental
health since starting UC. The causegploysical health related to the increasing poverty
individuals experienced and this impacted on mental héaithvas also affected by
engaging with UC itself. Seconthe emotionally destabilising nature of UC is explored
linked to wider impacts particulgr surrounding poverty, which became more
challenging due to emotional destabilisatidhird IHHOLQJV RI EHLQJ pZRU
investigated and the negative impacts this, fi@adexample it made it harder for people

to successfully engage with UC. Foyrtthame is discussed which Scheff (2003)
GHVFULEHY DV WKH pyPDVWHU HPRWLRQY DQG zZDV DSS
Shame if internalised caudeS D U W L EdnSie@MeTherm.

The fourth findings chapter(10) H{SORUHYV P D QD J bhi3tJviNgKwith WNHO 1 Z
looking at the experiences, impacts and responses to identity managemniiet.the
OHJDF\ VA\VWHP RU LWV JOREDO FRXQWHUSDUWYV L
deservingness to access UC is unclear and generally hidden, thersdgsimg the

SRWHQWLDO IRU VWLJPD 1RWDEO\ ZRUN RIIH249) D pPR
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signifying agency and work ethic ideals but now UC has marked this Thedfirst

sections explore issues of stigma (Goffméa89 7\OHU DQwWw NWEWHQHRD
(Baumberg et al, 2012; Patrick, 2016) in particular, and how UC by design and delivery
has changed this. Next, the misunderstandings surrounding UC are discussed which
illustrate a disconnect between reality and rhetoric which individuals engég which

impacts on their own understandings and identifiég. chapter moves to consider how
WKRVH OLYLQJ ZLWK 8& H[SHULHQFH DQG QDYLJDWH V
throughOLYLQJ ZLWK 8& 8QGHUSLQQLQJ WKH VWLJPD DW\V
deservingness (Van Oorschot, 2000; 2006) whiediscussed throughout armdethe

focus of the last section.

The fifth findings chaptef11) considerghe individual respores to UC and how these
LPSDFW RQ WKH pVH O I(finiftdntidials@comiBrcahsBoQendek tthich

move people further away from the aims of UC, the labour market, society and sometimes
WKHLU pVHOIYT ,PSRUWDQ 3¢at\20I8F201B;R0RY) rpieCGacto&D F W L
physical, ontological, and temporal lines and so perceived small and mundane acts take
on poignancy. Whilst the ripples may still be reverberating, it is important to acknowledge
the individual feelings towards these actiovigch are real and powerful. The findings
presented explore the different sacrifices made from living with UC which is often a
practical response with impackPRWLRQDOO\ D& HR QUILKNNVIVHQGIL YL
because of living with UC will be g@ored which have physical and emotional
consequencegdcts of resistancarethendiscussedwhich focus on micracts and how

WKLV LQWHUVHFWYV ZLWK HPRWLRQV DQG WKH uVHOIT
resistanceexplore how people negotidiging with UC, mitigate practical impacts, and

WKH FRQVHTXHQW GDPDJH DQG [y lhttiaddpfiiaspehgesR | W K
DQG EHLQJ D pJRRG FODLPDQWY DUH FRQVLGHUHG 7K
HISHULHQFHV LQ UHOD@WG RMK W X QVGHHU PYH@J TXHVWLRC
Importantly, the chapter brings into questionttla@sformationalspirations of UCtfor

who, to what and where?

Thefinal findingschapter(12) is centred arounds L O O , WhiéhtiBslidgether many

of the themes discussed ihe previousempirical FKDSWHUV 7KH GLDU\ G
experiences over a week and this temporality provides a unique insight into the
experiences and impacts of living with UC as Bill attempts to navid@et Y LROHQ W
bureaucracy.
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7.2 Heather: Pen portrait
Heather is fiftyone years old and lives alone in a privately rented one bedroomed flat.

She is a vegetarian, and her favourite meal is a curry. Heather has a daughter and grandson
who live around two durs away and she makes this trip by train nearly every month for

a weekend. She enjoys playing games with her grandson and has recently taught him
Rummy. She is a keen rambler and spends her free time walking the local beaches and

countryside.

Heather d& FULEHG KHUVHOI DV DQ pDUWLVWY DQG PDNHYV
beach or is given for free. Her favourite job was working in an arts supply shop as she
got on well with the manager, who she is still friends with, and got art supplies cheaply.
HHDWKHUYfVY HPSOR\PHQW KLVWRU\ LV D PL[WXUH RI UH

she was younger, Heather wanted to be a camerawoman.

Heather enjoys bargain hunting and regularly goes to boot sales and charity shops with
her friends. When we methe showed me her latest bargain (a large straw fedora) and a
pretty teel necklace she had made.

117



7.3 Experiencing8 & +HDWKHUYV 'LDU\
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Figure 6 Heather's letter and diary extracts

UC has been difficult for Heather physically, emotionally, and mentallyshad only

QRZ WDONLQJ DERXW W K (9.3 prysic@) Ipp@LSHe bidies tisH U L R

destitution, consequences, and lines she would not cross, grappling for stability and

security practically, emotionally, and ontologically; issues which feature throughout the

following findings chapters.

By writing how she did not cresa line of criminality regarding stealing, Heather protects

her identity Scott,20182019;2020),a QDUUDWLYH FRQQHFWHG WR KHLU
the Police. This provides Heather something to hold onto in this destabilising period,
allows herto fr H WKH GLIILFXOWLHY DQG SURWHFW D SDUW
VKH GLG QRW FURVV WKDW OLQH $V 3«LW LV WKH W
PDUJLQV«WR UHWDLQ D VHQVH RI VHOI DQG WKXV WKF
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1365).See 8.2 for dehumanizing impacts of UC and the subseqgegmbmses and their
consequenceare discussed in chaptkt.

+HDWKHU QDWXUDOO\ PLIJUDWHG WR 8& DTh&jo@hmey FULE
started with a bump as Heather felt deceivedKil U : & ZKR VKH WKRXJKW ZD
IULHQGO\Y DQG IHOW OLWW Heattel § WALR ©Q WRDYCH W [ WBCOKV |
managing her UC claim difficuindunderminedattempts of responsibilisation (see 3.6)
Heather describes the repeated needqgdee KHU VWDWXV DQG WKH pLQV
JCP, both bureaucratic features of UC @&and chapter )8 The experiences show the
irrationalities of UC as Heather was advised not to take the advance because it would
place her indifficulties financially and consequently emotiona(see 9.4 and 9.5 for
emotional impacts)However, Heather wasnable to refuse the advance and even with
this, experienced challenges financially, emotionally, mentally and physically. Heather
ensuredte rent was paid providing physical and existential security (Daly, 2017:454)
however went without food and rationed utilitigse 11. 2 for sacrificial responges

, KDYHQTW EHHQ DEOH WR WDON WR DQ\RQH DERXW

admit defeatand D\ ORRN P VWUXJJOLQJ ,YP VWDUYLQJ
+HDWKHU OLQNV KHU LVRODWLRQ D @évilwHd tdan&ge ZL WK
financially. Asking for heldor Heather signifies she has failed to meet neoliberal values
surrounding individual rgmnsibility (Wacquant, 2010) and consumption (Bauman,
2005). Consequently, thkereatof stigma (Goffmanl1997; Tyler, 2020) impacts socially
and thus materially for Heather (sgeapterl0O IRU GLVFXVVLRQ RI pVHOIY P

7KH pGHIHDW Jgnok®hariskildnd df@rMin managing the first six weeks from
the UC advance which covered approximately 67 percent of her rent:
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GAS, ELECTRIC,
TV AND WATER.

WEEKLY RENT (£85)
UC ADVANCE FOR 6 WEEKS:

PAYMENT FOR 6
WEEKS: £510

£343

Figure 7 Heather's income versus expenses

+HDWKHUYV LQWHUQDOLVHG pGHIHDWY REVFXUHV WKt
design of UC. Heather feels responsible for this struggle and a sense of shame (Scheff,
2003) from both the situation and consequences which intensifies as sherdathaiut

for help(shame is discussed 9.6). Responses to UC can be aided and reduced by the
LQGLYLGXDO EDODQFH RI UHVRXUFHV WKH SHUFHLYH(
as discussethroughouthis thesis.

JRU +HDWKHU WIKOHH WG DMXNUYWYEKJIRHY RQY DV WKH (
challenges continue with the low monthly income, further reduced by historical debt. The
findings here, and throughotttis thesis illustrate the importance of time and that the
challenges continueit is not one point of crisis although there pressure pointsbut

a persistent reduction in stability (financially, emotionally, physically, mentally and on
WKH pVHOIY

7KH SK\VLFDO LPSDFWV RI +HDWKHUfV PDOQ@BWULWLR
SK\VLFDO LPSDFWYV +HDWKHUYfV H[SHULHQFHYV LOOXV)
QHWZRUNY DQG FKDULWLHV ZKJeth(TDULGYVWHKH ED O DR
malnutrition showing the fine balance individuals manage and the serious consequences

when unsettled.

,Q WKH UHVSRQVH ZKLFK PDGH OLJKW RI +HDWKHUTfV
by ridiculing her experience illustratth WKH pPRUDO VOHHSLQJ SLOOT
bureaucracy provides (S8& for dehumanizing experiences of UC). It also links to how
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HQFRXQWHUV ZLWKLQ HZHOIDUHY Seb Qb Bot Hexthet) théel 1HH C
shame was fourfold: stemming fraitme need to claim UC, the impacts of claiming, the

disclosure to and response from the WC.

Heather avoided potential shame from {alisclosure, yet this choice worsened the
VLWXDWLRQ VKH ZzDV LQ EXW ZDV D VDFULILH@theHDWKH
sacrificial responses are discussedchapter 1). Shame is a powerful emotion and
motivator in situations of behavioural change and social control (Elias, 1994; Scheff,
ZKLFK FDQ EH XVHG E\ WKRVH LQ $BxlHtionXe®@ SRVL
52 and page  +HDWKHU H[SHULHQFHG GXDO VKDPH IUI
bureaucracy (Chase and walker, 2012) and poverty (Jo, 20h2n Heather hides her
starvation, it is due to the shame she feels but also an attempt to preventdbhame.
%XW ZKHQ VKH GLVFORVHV KHU H[SHULHQFHV WR WKI
(Goffman, 1961/20024) occurs ase shames and blames her for the situation and the
MGHFLYLOL]JLQJY FRQVHTXHQFHV DU HRiviligetll pdisBridlG E\
responsibility. Tis reinforces the treatment asorrect and required to facilitate

behavioural change.

TKH :& UHVSRQVH GHOHJLWLPL]HV +HDWKHUTV H[SHUL
relUDPLQJ LW DURXQG D GLVFRXUVH R |c@riddqliéhty ORV\
UHGXFLQJ WKH OHJLWLPDF\ RI WKH pVRFLBwWekwBtUPY :U
Heather described how despite her anger towards th¢s@&29.4 and 9.5 for emotional
impacts) VKH IHOW XQDEOH WR UHVSRQG WR SURWHFW \
2019a). The burden of this relationship falls on those claiming, who eéepibecause

of) being the less powerful actor in the dynamic (Boland and Griffin, 2015) must work
hard to maintain good terms, even in the face of cr8ky chapter 8 faxperiencesf
dehumanizationangt YLROHQFHY

74 Conclusion

This chapter haprovided an introduction to the findings chapters (8, 9, 1@ntil13.

+HD W K H U 13Y pedebted snapshot of the experiences and impacts of living with

UC and touched upon several of the themes in the forthcoming findings chapters. The
inclusion of participansolicited diaries provides unique insights into living with UC and

the choice to presenE KROH VHFWLRQV YHUEDWLP DLPV WR KL
VKRZV WKH PYLROHQFHY ZLWKLQ H[SHULHQFHV RI 8&
thefive-ZHHN ZDLW EXW FRQWLQXH DV VKH DWWHPSWV W
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subsequenty sufULQJ IURP PDOQXWULWLRQ +HDWKHUYV H[S
Rl VHFEXULW\ 8& SURYLGHYV DV pOLIH DQG WKH GDLO\ VvV
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8. Dehumanization
8.1 Introduction
This chapter providessights intohow UC is experienced as dehumaniziagd the
harmful impacts of thislt addresses the first research question (see 1.2) investigating
KRZ WKH H[SHULHQFHV RI 8& LPSDFRR R QKPR WR KQNVWDL
MRXUQH\Y DQG KRZ UHYV Rest Exgarienc@dretbke HtRadhagterWw K W
makes an empirical contribution to knowledge by offering new understandings of how
OLYLQJ ZLWK 8& LPSDFWV RQ HPRWLRQV DQG WKH pVH

First, the dehumanizing effect of living with UC, associated feelings and haems ar
GLVFXVVHG DV 8& pFKLSV DzZD\Y Déxantndfp&t@ipantsr KH F
navigation of UCand the impacts of this. Next, tlehapter discussethe issue of
uniformityand howthe surrounding scrutiny impacts ¢dhPRW LR QV Thi&supsV HO I |

of navigation and uniformity allow us to consider in more detail how UC is dehumanizing.

8.2 Dehumanization

Experiences of UGare considered using the concept of dehumanization, adding to
literature on thep Y L R CoAis@dtatgplicy(see 3). While some interviewees used the
term dehumanization directly, others referred to characteristics or syndnyrsvides

a helpful way toinvestigate the intersections between the experiences, impacts and
responses to living with UC inside and outside the JCP. First, a reminder of the definition
adopted here for dehumanizatimee 5.4)

125



Haslam (2006 defines dehumanization as the denial of human characteristics and
outlines two types of dehumanization (mechanical and animalistic) which relate to the

removal of different forms of humanness If animalistic dehumanization compares
humans to animals, mechanical compares humans to machines Both forms of
dehumanizationaffect thoseliving with UC acrosstheir daily lives.

Animalistic dehumanization
relatesto the denial of unique
humannessto those seen as
puD Q L® DNDH% lacking  in
refinement, civility, moral
sensibility and higher FRJQ L
(Haslam, 2006257 who are
treatedwith pGLV.JXV W

37 Rive thereis necessities/ou
know thereis a basicline of, ur
humanitarian whatever LV
called You know | amhuman |
should be able to showertwo or
three times a week you know.

, TRotadirty SHU \(KRQ ~

Mechanical  dehumanization
deniesindividuals humannature
or uG H $ovthkse 3« lackingin
emotionality, warmth, cognitive
openness,individual agency ~
(Haslam, 2006258 who are
treatedwith _LFROGQHVV

30\ WC saidto me p, Tddnna
try andkeepyou becausd G R
think its going to be very long
until you find Z R Ubedhuseshe
was like pL Vb4 goOd for my
V K HamdV fvas like well W K
great That makes me feel
VS HHKAIR& ’

3 <R )G R @&w/any quality of
life and you haveto go to the
JCP twice a week, | F D @¥en
go out for a drink cos| F D¢
afford it. | F D @4 &t with my
IULH Q&I ¥ D @ffod it. It
does, WKDWhyVit is so
dehumanizingcosyou G R (Ve
alife, L Wi§t¥ life anyonewants
to O L YZdra)

At times, the animalistic and
mechanicaldehumanizationcan
intersect Zara is denied the
neoliberal civilities surrounding
consumption and living and
treated  with institutional
M F R O Ghadeipotadesireto
change her behaviour seen as
MDQLPDOLVWLEFY

Figure 8 Dehumanization adopting Haslam (2006)

Alice explains how mechanical dehumanization (Haslam, 2006) made her feel, as the WC

RSHQO\ DGPLWWHG ZDQWLQJ WR puNHHSYT $OLFH

feeling denoralised Karl describes the inhumagensequences from living with UC, a

IRU K

form of animalistic dehumanization (Haslam, 2006) in both cause and consequence, he
HISHULHQFHV GHVWLWXWLRQ RZLQJ WR WKH ODFN RI p
of little dignity (Hodgetts et al, 2014). Theeare practical and emotional consequences as
ZHOO DV RQ WKH pvVHOIY DV .DUO WULHVY WR SURWHFW
%HLQJ pephysiwalindemotionalexperienceit is a visible signifier oheoliberal

failings PHW ZLWWK\WWY 7\OHU DQG FRQQHFWHG WR RC
1994). A divide emerges of who people were, are and want &co#,(2018019;2020)

with the continual struggle to preserve and persevere in managing tfeesethapters

10 and11l). It offers an example of how the dehumanizing instances can work together

with intensifying consequences.

/ILYLQJ ZLWK 8& IRU =DUD LV pQRW D OLIH DQ\RQH ZD¢

nature (Haslam, 2006) as her life is limited by UChwtit invasive regulation of her
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behaviours by the conditionality and poverty it creates. The regulation is implementing
mechanical dehumanization based upon animalistic dehumanizing assumptions (Haslam,
2006), with the poverty further embedding this elgrere with practical consequences

DV ZHOO DV VWLJPD ZKLFK UHLQIRUFHV-KWXMD®QNQWLW D W
(Goffman, 19631997).

This is an isolating experience and at a time where people need compassion, they
encounter the opposite. This reinforces the treatment, and the cycle perpetuates, with the
consequences providing further legitimization of the dehumanizing treatment.

« W K Hol& process is intimidating um | feel like you know that the whole

way that they are is to try and sort of um scaremonger you into finding a job

VRRQHU VR WKDW \RX GRQTW KDYH WR JR WKURXJK

OLNH LI \RXYfUH QWWURIXA R LMAIONWKIR/ \RX VKRXOGQ
(Zara)

Zara describes how feelings of intimidation not only occur in the JCP but throughout the
SURFHVV ZKLFK LV LQWHQGHG WR pVFDUHPRQJHUY
typifying manyparticipantexperiences, provides insightintohod& LV puYLROHQWY &
and Whyte, 2017) and treatment of theseeiving itincreasingly punitive (Fletcher and

Wright, 2017; Reeve, 2017; Wacquant, 2009; Wright et al, 2020). The last sentence
highlights the work and emotional toll, with Zara alluding to this being expected,
indicating a level of acceptance to the ungiag goals of UC and potential internalisation

of undeservingness.

Participantsdescribed living with UC as demeaning, demoralising, and shaming. Such
findings are reminiscent of Patrick (2017) who has wrigiensively on experiences of
welfare reform in the UK based on longitudinal qualitative research. This thesis is focused
on those living with UC which brings with it a new intensified regime @& of
conditionality, bureaucracy, scrutiny and reduicexbme for individuals to manage:
«JRLQJ RQ WKH 8& UHDOO\ zDV D QLJKWPDUH PHQW
L VEdgs\f the not, having no food and things which happened at the beginning
of it and really on my knees and | mean owing people money angtlener
It actually makes me feel ill thinking about it, I can physically feel ill with
worry. Absolutely, especially with having a son that you are feeding and his

OLIH GHSHQGYV RQ« HYHU\WKLQJ \HDK LWYV DOO L
horrible[laughg (Isabel)

The emotional impacts manifest physically as Isabel describes feeling ill with worry even
after the eventsuch moments have enduring elasticity. The physical imgsets9.3)

create emotional difficulties for Isabel, intensified by her parental role. Lone parents felt
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this increased pressure and worry over providing for their children which resonates with
literature on how lowL Q FR P H | Ddthyd L HIVOp - 5) nd the brbader
gendered nature of UC (Andersen, 20X®upled with this pressure lone parents and
others with caring responsibilities engage with new levels of conditionality bringing
DGGLWLRQDO FKDOOHQJHV DV WKHLU FD&hQRDIHDDERX
Johnsen and Blenkinsopp, 2018).

Twelve participans experienced food poverty whilst living with UC and four described
HV W D U(¥de W3 fBr@i§cussion of physical impaclsis discussed here regarding its
GHKXPDQL]LQJ D QeGtefistitsROHQW T FKDU
, QHHG WR >JR EDFN WR ZRUN@ EDVLFDOO\ EHFDXV
death you know on UC (BiIll)
%LOO FOHDUO\ OLQNV KLV pusibadd YoOWBrk RQ fiad\bBen8 & D Q
financially destabilising due to the low payment, delgaggnents and a sanctioa
situation which was intensified by maglvice, navigating bureaucracy, managing
conditionality, and attempting to prove his entitlement. The physicality of starvation and
K\JLHQH DUH YLVLEOH PDUNH UMogyet V2A08) from KvimgdwithQ J T )
8& ZKLFK LPSDFWV RQ HPRWLRQV ZHOOEHLQJ DQG W
becomes a site of struggle, power and political economy (Foucault, 1975/2020) for those

in needof behavioural change:

Itisjustcruel;itMXVW IHHOV OLNH VRPH VRUW RI KHOOLVK
EHHQ FKDUJHG ZLWK DQG JLYHQ EXW IRU QR UHDVR
for better in prison. That might be a better option, | even considered that along

with suicide and other things,aybe if | can get myself incarcerated [chuckle]

WKHQ , ZRXOGQTW KDYH UHQW DQG WKH\ ZRXOG IH
VWDUYH OLNH WKH\ DUH ,W({ssbe&dLNH WKDW LV ZURQ

Isabel is describing how it feels to live with UC, the impacts of this and what jtusdm

people to(see 11.2)The associatiowith prison illustrates the punitiveness of UC with

D VHQVH RI LQMXVWLFH DQG FRQIXVLROWW GO QFIVXE
VHH WKH LOQWHUVHFWLRQV RI PHFKDQLFDO GHKXPDQI
animalistic dehumanizing (Haslam, 2006) consequences. The dehumanizing treatment
Isabel experienced living with UC leaves her to consider prison assasiee would not

be in destitution. Such responses bring into question UC's goal of behavioural change and
MPDNLQJ ZRUN SD\Y DV H[DPSOHV OLNH ,VDEHO VKRZ L
MVRFLDO KDUPY :ULJKW HW DO VHOIS$SIOWKRMHU p W HIE

offhand, the intent and feelings of sadness, anger and frustration were visibly apparent.
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The last section is haunting as Isabel questions the starvation she experiences and the
morality of it. The dehumanizing experiences atedsabel physically, emotionally, and

mentally, often reinforced by the impacts and responses.

=DUD H[SODLQV ZK\ 8& LV GHKXPDQL]LQJ DV KHU OLIH
D E\ WKH SRYHUW\ DQG FRQGLWLR QDYQAIRDO\H XY B HUDC

(Cooper and Whyte, 2017):
=DUD «\RX QR ORQJHU IHHO OLNH \RX DUH D SHUVI
GHKXPDQL]JLQJ EHFDXVH , GRQTW IHHO OLNH D SHU\
LWV QRW D OLIH UHDOO\ VR Dalvn@Qa8fXWovLQJ LW E
are scraping on to the next month, you are scraping on you know and |
ZRXOGQMTW ZLVK LW RQ DQ\RQH LWYV KRUULG OL

URXQG DQG VD\ p<RX GRQYW GHVHUYH WKLV <RX D
LWV KRUULG

6RSKLH ,V WKDW KRZ LW IHHOV" ,WfV OLNH \RX NQ
deserve

Zara: Yeah, yeah. Condemned really like, absolutely. You are being punished

for not having a job. You are being punished for trying to find a job.
Everything is made RUH GLIILFXOW IRU \RX DQG WKH\TUH
enough money to sort of have any sort of quality of life, | think it is terrible.

WV HYLO

7KLY GHKXPDQL]DWLRQ LPSDFWV HPRWLRQDOO\ DQG F
Zara questions the G&WWUQPHQWYV PRWLYDWLRQ LQ UHODWLRQ \
of living with UC linking this to notions of deservingness and citizenship (Patrick, 2017)

DQG IXUWKHU LOOXPLQDWHYV WKH puVRFLDO DEMHFWLR
written aboXW WKH SXQLWLYH WXUQ LQ pZHOIDUHY 6HH )O
2009)DQG IRU =DUD WKLV OHIW KHU pFRQGHPQHGYT IHHOI

Evidently, experiences negatively impacpatdticipantgractically, emotionallysee 9.4
and9.5DQG RQ WKH pVHOIY WKH ODWW Hlastibdjas ¥xplered PR U |
in chapters 10 and 1The impacts are intersectirggn ripple temporalland individuals

juggle the impacts to negate certain consequences. For exdaamaldeft her Graduation

early to attend the JCP and was unable to celebrate R 2IUW K G D\ DV VKH H[S
GRQYW HYHQ NQRZ LI , FDQ DIIRUG WR KDYH IRRG WRP
FDQYW DIIRUG D FDNH"~

Arguably, these events are dmiatory rites of passage, yet have been taken away,
EHFRPLQHYWHRWV Y 6F Randdby UC. THerd are several issues here,
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firstly, around conditionality under UC which can be invasive and irrational (Stewart and
Wright, 2018; Wright and Dwsr, 2020). Secondly, the poverty caused from the low
payment. Thirdly, the impact of isolation which is intensified by life events like a
Graduation or Birthday. Fourthly, the transition from University to UC was difficult, as
Zara was struggling with hoquickly her life had changed and felt failure about being an
unemployed graduate (Formby, 2017). Her background as a graduate created friction
within the bureaucratic processes of UC, as she difitritbe universal desig(see 8.4)
Fifth, the emotionaand wellbeing impadfsee 9.2)which is in addition to juggling the
impacts of the prior issues. Zara describes how the dehumanizing experiences (Haslam,
2006) of UC affected her mental health:

| think it treats you as lesser than a human and yeah ittldedinitely has

like negative impacts on your life like yeah like | say my mental wellbeing

RXW WKH ZLQGRZ LWV JRQH 8P VR \HDK , WKLQN |
very much life at al(Zara)

6LIWK =DUDYV VHQWKRS WG DIZIDAVDBPHDY IVKH LV pFRQC
RI QRW YHU\ PXFK OLIH DW DOOY 7KH PLVVHG PHPRUL
ELUWKGD\ IXUWKHU WKLV V\PEROLFDOO\ VWULSSLQJ K
hard for and instilling aVvHQVH RI pIDLOXUHY VWHPPLQJ IURP DF
ZKLOVW WKH H[SHULHQFHY DUH GDPDJLQJ LQ WKH SUH
DV WKH LPSDFWV EHFRPH LQWHUQDOLVHG =DUDYV HIJI
the experienceand impacts of living with UC. Moreover, this degrading treatment is

GHHSHQHG E\ LQFUHDVLQJ SRYHUW\ DV 3 PDWHULDO DQ
(Wright et al, 2020: XQGHUPLQLQJ SHRSOHYV DELOLW\ WR
pPVHOIY DQG VR FDQ VWDUW WR LQWHUQDOLVH WKLV W

7KH VHOI LV pnGDPDJHGY DQG FRXOG FDXVHGDffiWaR,FLD O (
1961/2007. For Zara, and other participanthere were various instances in which a form

RI phMWPHRWIWLILFDWLRQY RFFXUUHG VXFK DV ZLWKLQ WKH
ZKLFK LWVHOI VKDUHV FKDUDFWHULVWLFV RI D uyWRWEL
3«DUH WKH IRURRQJFKRXQVH®J SHUVRR.VThe increased
bureaucracy and surveillance, the distant yet invasive role of staff and arguably the
balance and rewards of work are all apparent within the JCP and UC more generally.
Moreover, due to the digital natuthese characteristics extend into everyday life and so
WKH ERXQGDULHY DUH DOVR EOXUUHG EHWZHHQ uvVOH
restricted due to poverty.
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6RFLDO GHDWK ILWV ZLWKLQ WKH pFLYLOLVd&QitieRIIHQYV
of those deemedncivilised(see 5.2)=DUD YV H[SHULHQFHYV DQG IUDPLC
D uVAROUWLILFDWLR QY LIRMRHITR#lifseeka/ikdiwidualansformation

In doing so, people lose partsloémselvesyrtheyencounter death of future possibilities

(Scott, 2018 DV WKH\ IHHO pFRQGHPQHGYT ,PSRUWD
WKLV WUHDWPHQW FRQWLQXH WR EH FRQIURQWHG E\
sorted but not segregated, and continue to watkong the living" (Goffman,
19521997463) as a reminder to all others.

7KH EXUHDXFUDF\ WDVNHG ZLWK IDFLOLWDWLQJ EHKD
creates a rational environment (Bauman, 1989; Ritzer, 2002) where mechanical
dehumanization (Bkslam, 2006) manifests. The paradoxes create (un)intended and
damaging consequences in which people are pushed further from the labour market,
society and in some cases themselige® chapter 11)Similarly, Wright and Dwyer
H[SODLQ KRZ uRQVeOH VGEHRWHNVQ FUHDWHWSBK&BE OHPV
FODLPLQJ 8& ZKLFK DUH pVRFLDOO\ GDPDJLQJT

ParticipantsZHUH DZDUH RI 8&TV LQWHQWLRQV WR uPDNH ZR
MIRUFHGYT EDFN WR ZRUN

« L W T Wwe&dra/going to increase wadebere is no more incentive to go

LQWR EHWWHWZBBHUE VRIEY WWIRDNH \RX VR EDGO\

accept the shit paid jobs that are out tHeE® making work pay is making
you pay for not being in work basically (Bill)

«, WKL Q Nextrévh® You/dRsh people too far they are either criminalising
WKHPVHOYHV RU FRPPLWWLQJ VXLFLGH RU VWDUYL
OLNH , FDQYW VXUYLYH , DP UHDOO\ KRUULILHG W
WR PH W GRH ) notthe@ight lvdldHis in\ogkrioshg? But | feel like

H:HOO LI LW GRHV NLOO D IHZ RIl DQG WKH\TUH
DQ\zZD\ "1 ,ZVDEHO

UC pushes people into situations which are damaging physically, emotionally, mentally,
RQWRORJLFBIOSORDMERMLW\] ,QGLYLGXDOV VSRNH RI
comes a poinivhere, DV ,VDEHO VDLG Bill makesfclgarVixks 1OLhYsH
MVXITHULQJYT )URVW DQG +RJJHWW DQG WKH DLPV

The violence ofthisexpd LHQFH LV REYLRXV ZKHQ ,VDEHO OLNHQ
WDUJHWHG WRZDUGV WKRVH ZKR DFFHVV pZHOIDUHY
"ULJKW HW DO RU HYHQ pVRFLDW prX @il HU R Y
undermirespeopleanddamagewellbeing, mental healtland responsesich as stealing

or beggingfurther GDPDJH WKH pVHOIY DQG H[Ss¢d&dhHpEFHY RI1 p
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Goffman, 1961/2007 Krédlova, 2015) The examples are extreme and often the
consequences are smalknd less visible such as a feeling, not being able to afford
VRPHWKLQJ RU WKH pWKUHDWTYT RI WKLV EXW WKHVH |
have the potential to signify a small part of this degradation. Hence, it is important to
consider death ¥ QRW VLPSO\ SK\VLFDO DV LW FDQ DOVR I
1961/2007 Kralova, 2015)s this thesis shows

Isabel expresses how no one cares about what is happening, a sense these individuals are
to be blamed for the current situation and desgrahthis treatment with such lives
GHHPHG DV 3«KXPDQ ZHHGV /LNH DOO RWKHU ZHHGYV
prevented from spreading, removed and kept outside the society boundaries; if all these
PHDQV SURYH LQVXIILFLHQavmaw kKaga: XVW EH NLOOHG’

,VDEHO UHODWHY pPJHQRFLGHY ZLWK OLYLQJ ZLWK 8& |
RU peEDUEDULVPY LQ UHODWLRQ WR WKH EURDG pFLYL
RITHQVLYHY (OLDYV 9D Q 20LB;200A; Clement, 20 BY A kD
feature of these is the monopolisation of force by the state which becomes hidden from
MFLYLOLVHGY VRFLHW\ DV pEDUEDULVPY EHFRPHV GLV
WKH pW KteiBadgbse/(Mah Krieken, 1999). The use of quiet formstmience
&RRSHU DQG :K\WH :ULJKW HW DO E\ WKH V
RITHQVLYHY LV EHLQJ HQIRUFHG E\ WKH *RYHUQPHQW \
or the alternatve RU LQGLYLGXDOV LV PFULPLQDOLVLQJ WKHF
VWDUYLQJ WR GHDWKY 6XFK DFWLRQV ZRXOG EH SHUF
the state, in a society characterised by neoliberal responsibility (Wacquant, 2010) and of
pational abjectsf 7\OHU LV RQH LQ ZKLFK pJHQRFLGHY
daylight in agovernmenbffice (Cooper and Whyte, 2017; Bauman, 1989).

7KH FRQVHTXHQFHY ,VDEHO GHVFULEHG PLJKW EH FRQ
goals ofthetal HWHG PFLYLOLVLQJ RIIHQVLYHY 9DQThgLHNHGQ
MGHFLYLOL]LQJY FRQVHTXHQFHVY HYLGHQFHG LQ WKLV
QHROLEHUDO JRDO RI ZRtedsdh® Boldrdrd patidtd bellefl §ind
supportR1 WKH pFLYLOLVLQJ RITHQVLYHY 7KXV WKH LQGL
to mouldthem andcorrect WKHLU SUREOHPDWLF EHKDYLRXUV 7K
provide examples of where behavioural change is needed, legitimizing their treasment
people become the stereotypes aatojects(Tyler, 2013) society had always believed

them to be. In this sense, it is selfstainingD QG pIDLOV IRUZDUGY 7KHR

2012) $GGLWLRQDOO\ WKH UGHFLYLOL]JLQJY FRQVHTXHQ
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of whatcouldhappen and therefore keep them in line as Goffman (1992463) noted
WKH pyGHDGY DUH DPRQJVW XV

This section has discussed how those living with UC espee dehumanization

+DVODP 5LW]HU ZKLFK FKLSV DZD\géhy SHR S
DQG FDQ SXVK LQGLYLGXDOV IXUWKHU IURP WKH OD
7TKHRUHWLFDOO\ ZH DUH DWWHPEWILE 1 QWRRVIHHH) WLKYHH (U

experiencing it.

8.3 The mpact of mvigating UC

The segment will unpick the features of Ugarticularly how participantsnavigate UC
andthe impacts of thisResponsibilisatiofsee 3.6and trust appear in the need for those
living with UC to regularly prove statuses, entitlements, behaviours, and motivations. In
WKLV VHQVH WKH\ FDUU\ WKH PEXUGHQY RI SURRI DV
PXQGHVHUYLQJYT XQWLO SURYHG RWKHUZLVH

, W IHHOV D ELW OLNH ORWV RI KRRSV DQG LW MXVW

that | am here in the first place (Alice).
This experience can be wearifgge %) and as Alice points out, individuals already feel
QHIJDWLYH DERXW WKH VLWXDWLRQ GXH WR LWV GHPR
way to scrutinise individuals and their deservingness to social assidfédmee you start
a claim, you must prowgour identity and eligibiity*tGHVFULEHG DV D puFRQYH
to the multiple meetingsParticipans had to prove things multiple times and show
numerous documents if they did not fit the uniform procedure. Such experiences align
ZLWK *RIIPBIQRODY pDGPLVVLRQ SURFHGXUHVY VXFK DV
LQGLYLGXDOV WR ILW puyDGPLQLVWUDWLYH PDFKLQHU\
harmful disclosure, all part of the processes ofsalftification. The online application,
numerous stagé Rl YHULILFDWLRQ DQG LQLWLDO :& PHHWLQ.
8& ZKR RIWHQ H[SHULHQFH pFRQWDPLQDWLYH H[SRV
VXUURXQGLQJ PWZHOIDUHY 6XFK DFWV Rl pFRQWDPLQ]I
within the open plan détes of the JCP.These experiences negatively impacted
SDUWLFLSDQWY HPRWLRQDOO\ DQG RQ WKH pVHOIY

The paperwork, a visible form of bureaucracy (Graeber, 2012), and proof can be off

putting:

«, NQRZ ZKDW D SDLQ LQ WKH IXFhes&¥drnisedndH LW LV
DOO WKH KRRSV \RX KDYH WR MXPS WKURXJK DQG
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Natalie delayed UC partly because of the effort she saw in applying. Exceptionally, she
had savings and accessed UC ten months later, a month before her remps®yiment
started. Employed, Natalie automatically avoided many hoops the unemployed jump

throughandconsequently her journey was eased.

After meeting the required level of proof, you meet your W@&gdoeethe uFODLPD QW
F R P P L WWwHtK YW must achies and importantly prove. Individuals described a

lack of explanation and individual tailoring of theFODLPD QW Fsupperttivg PH QW
previous research (Dwyer, 2018, 2020; Johnsen and Blenkinsopp, 2018). Most
participantsfelt a limited ability to negoti@ echoing Dwyer (2020kven those who
GHVFULEHG WKHLU FRPPLWPHQW DV pUHDVRQDEOHY Z

in question.
Alice talked about the connected effort and emotional impactawfjating UC

«LWYIV D MRE LQ LOIMY® GV RWVERRRNO IVIMYHDW HR XU EHQH I
can be quite stressful as well cos you know you are so heavily reliant on it

unlike if you are working, this is your job and your actions make you get your

money \RX FDQ FRQWURO WKD \Wwhah&ndout pvayih@tKegf UH UH O\
LW GRHVQYW JR ZURQJ

$OLFHYV FRPSDULVRQ W Rhatdedpite 2s$pohsibiksatib, Qultithatély\V
even when meeting the conditionality requirements, individuals feel a sense of fragility
MSUD\LQJ WKDW LW GRHVQYW JR ZURQJY 7KH HPRWLR(
IRU SHRSOH WR MXPSOoMJEURXJK WKH pKRRSVY

The personal management of bureaucracy is in addition to the navigation of the wider
rigid bureaucratic structure. The responsibility, costs and labour are placed solely on the
individual accessing UC as well as any blame for potential failingsmanagement,
obscuring other factors. Yet, as previously noted, responsibilisation is undermined by the
invasive and (ir)rational nature of UC. This contradiction in treatment and conception of
those who live with UC is seen in the example of enteringJ@®. Individuals are
presentedas responsible and independent within the boundaries set by UC outside the
JCP but are irresponsible and dependent on entering the JCP where their body is
PRQLWRUHG DQG PDQDJHG )RXFDXOW o this kind offOLFH
FUDJLQHVV"’

Additionally, participantsfaced scrutiny over their past, current and future behaviours.
This treatment is an example of how individuals living with UC are worn down, not
trusted or respected as they are perceived ashedd IRU DFFHVVLQJ PZHOII
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2005). Individuals spoke of the unease in the JCP with descriptions of intense security
DQG IHHOLQJV Rl EHLQJ ZDWFKHG OLNHQLQJ LW WR
monitored people are escorted to the toilet batimalistically and mechanically

dehumanizing (Haslam, 2006):

Yeah so you go in and you speak to the security guard who directs you to
another security guard and they walk you to where you need to sit. Like they
FDQTW WUXVW \RX WR ZDON E\ \RXUVHOI /DXUD

The treatment and symbolic connotations of entering the JCP have real consequences
which are reinforced by the high level of security. The experiences offer an insight into
how on entering the JCP, individuals are stripped of responsibilisation and their
independence, as they are no longer seen as capgblestothemselves. In replacement,

there isa panopticon of sorts (Foucault, 1975/2020; Wacquant, 2009) which is mirrored
digitally (Fletcher and Wright, 2017; Wright et al, 2020), to physically manhge t
irresponsible LQG LY ldepemIentRQ pHZHOIDUHY ZKR ubdivitise8il UFHLY
this neoliberal society and in need of behavioural chaftgeexperiences of the JCP are

D SUHVVXUH SRLQW LQ WKLV FLYLOLVLQlaBel (WrightLYH D
et al, 2020) with the monopolisation of force (Elias, 1994) apparent in the (over)use of
security. The apparent need of this is to manage the uncivilised who have yet to internalise

the external restraints of neoliberal society and therefeteow of force is required.

In describing how people are not trusted to walk alone in the JCP Laura highlights the
irresponsibeSHUFHSWLRQ RI phFODLPDQWVY VXEMHFW WR SD
untrusted status is also apparent in the bwradia practices scrutinising individuals from

the start. Laura later explained how security is generally assouwidtesituations where
SHRSOH PLJKW uUNLFN RIIT TXHVWLRQLQJ ZK\ WKLV ZD

support. Alice voiced similarRQFHUQV OLQNLQJ WKH VHKXPDWY WR
(Goffman,1997):

«LW NLQG RI IXUWKHU LQVWLOV WKLYV EHOLHI WKDYV
less than a person because they need so much security and they need so

much cos you are on benefits arali are just a bit scummy and like you are

not worthy of like normal people (Alice)

$OLFHYV VWDWHPHQW OLQNV WKH GHKXPDQL]DWLRQ
JRXFDXOW FEKR P KU VOIR\@20W) t6 Rl ékpBridnces

ZKLFK UHLQIRUFH KHU UXQZRUWKLQHVVY] LOOXVWUDW
ITXLHWY DQG VHHPLQJO\ SROLWH QDWXUH RI WKLV SUTJ
DERXW WKH -&3 WKH VHEXULW\ DQG KLV :& )URP %LO

135



QRW pUHDOY DQG LV RQO\ LQ SODFH IRU WKinSEHQHII
(regulated and ignored) rather than words (fake and patronising). As Cooper and Whyte
UHPLQG XV 37KH YLROHQFH RI DXVWHULW\ LV GHOLYHU
GHV NV’ 31). Here again the illusory nature of the respect andeftem given to

those claiming UC is visibly juxtapose&dth the regulation experienced. This experience

LV UHIOHFWLYH RI :DFT&EBDQWEXU VWDWH ZLWK D «FR
visage toward the middle and upper classes and a fearsome and fravwagirigwards

the lower class" (2010: 217).

Zara had multiple weekly meetings at JCP which she believed was due to her age (20),
andthe experience had been overwhelming. She described how in a training session the
WCs would criticize the clothgeeopleattendingvere wearing, an act of public shaming.
<HDK WKH\ >:&V@ ZHUH OLNH pZHOO \RX NQRZ LI \F
ILQG D MRE TXLFNHUT« WKDW ZDV LQ WKH MRE ZRU
Zara believes UC makes life difficult for people to force thmmok to work, the fact this
was said to her by a WC highlights how ingrained this is, supporting findings from
5HGPDQ DQG )OHWFKHU Z L W Kthahis iHentfRIRIRH Q W V
persists:
«ZHOO FRQVLGHULQJ WKWKBWHWWODPXFKWHDUL@ LWT\

them. Um yeah | think it is just designed to force you into taking any job, so
\RX GRQIW KDYH WR GR LW«

The comments by Zara surrounding the treatment she experienced from the WC are
reflective of a total institution wvere SVWDII WHQG WR IHHO VXSHULRU
WHQG LQ VRPH zZzD\ DW OHDVW WR IHHO L&timahL RU Z
19612017:2007%7). Zara, and allte participantswas often made to feel this way.

The invasiveness of Uféft Zara feeling unable to make plans leaving her increasingly
isolated, illustrating how the physic@ee 9.3and emotional impaci{see 9.4 and 9.5)
interactandspread across daily life, in both the present and future. The impacts are not
necessariwWWDWLF DV WKH\ ULSSOH DFURVY OLYHV DQG HQ

Navigating UC is further hindered by a lack of or incorrect advice witpaticipants
referencing at least one example, consequently increasing confusion and the efforts
required to manage UC. Additionally, it can undermine the trust ianiSVCs, or trust
continues and the individuals believe the (mis)information which creates unpredictable

consequences. This has serious impacts as the examples will show.
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Firstly, Tinawas wrongly advised at the JCP about her eligibility to claim UC whilst
working parttime. Subsequently, she lived on the 15 hours per week income (around
£100) for 10 months as Tina explaids VWUXJJOHG DOO WKDW WLPH
FRXOGQIWRIHBH&®&LHYHG WKHP”™ 'XULQJ WKLV WLPH 7L
and relied on friends and family to help with food. She only started to rightfully claim

UC when a third party helped Tina find the correct information and apply online.

Secondly,employed people living with UC faced similar issues regarding a lack of or
inaccurate information. John, Ben and Lawg@eived no information about the impact of

paid earnings on their UC payment. For them temporary work was not a positive
experience andid not lead to fulWLPH ZRUN DV 8& RIWHQ SURPRWHV
a notion critiqued by Shildrick et al (201291)and Ray et al (2010Ryan whilst self
employedwas given no information andisadvised whicheft him with no income for

the first few months as he could not meetNHE .

Lastly, Bill GHVSLWH DVNLQJ DERXW puVLFNQHVV EHQHILWTY |

about the existence of this within UC or his potential eligibility, a similaee&pce was

voiced by three others. When Bill finally got a WCA (which he missed due to breaking

his ankle), he was misadvised by his WC he could not have another unless he developed

D QHZ PHGLFDO FRQGLWLRQ $V %LOOYV dcROGHMW LR Q 2z

EXW DV WKH DGYLFH FDPH IURP WKH :& KH EHOLHYHG L

$GYLFH ZKR pSXVKHGY WR RUJDQLVH DQRWKHU :&$%
«WKLV LV WKH SUREOHP ZLWK 8& ZLWK KDYLQJ D FR
Rl 8& \HDK L Wdp¥ chdax iaMth@ Bwah exists you know for starters.

WV FHUWDLQO\ QRW PDGH FOHDU KRZ PXFK LW L
ZKDW WKH FULWHULD DUH QRQH RI WKDW «

7KH H[SHULHQFH GDPDJHG %LOOYV :& UHODWLRQVKLS
hDG KDSSHQHG $IWHU KLV &% %LOO PZI)HVhohrvee uXQl
HQWHUHG DQ puDVVHVVPHQW SHULRGY .ZKddificultesl OD\H G

navigating UC, and associated emotional and practical impacts, continued:

6 7KH LGHD WHPSRUDU\ ZRUN tivie Dr a pevkhEire@ pa3ifion\aR Qekiwidely 1X 0 O
promoted by UCKttps://www.understandinguniversalcredit.gov.uk/openipgvork/) yet there is little
evidence this is the case (Shildrick et al, 2012).
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Figure 9 Bill's diary page 3233




Over a month later the situation persisted as Bill struggled to get a clear answer speaking
WR VL[ GLIITHUHQW DGYLVRUV ZLWK WKH pPRVW KRQ
DQ\WWKLQJ«  LWQIEFQEI XDVMQJIO\ IUXVWUDWHG DW WKLV puD\
his payment for five months and the misadvice worsened this experience. It also created
new, unnecessary challenges as Bill believed he would receive a higher UC payment he
did notaskforaKk LVWRULFDO GHEW WR EH UHGXFHG 36R EHF
FRV , OHW WKDW ILQH UROO HUU , HQGH&eAR f&L WK

more details)

The lack of clear and correct advice across UC channels were confoundaildjsas
experiences show and this time was challenging emotionally. Over the three months Bill
was involved in the research he had been mtlercoasterand this wagxperienced by
someoneGHHPHG EU8&WVRWU ZRUNY \HW ZDV haj§deRNsHG WR
Bill's experience offers insight into how the bureaucracy of UC is experienced and he was
left with no trust in the system or faith that next year when haesasesset would be

any different.

From the exampléasis clear the level afisinformation, whether by mistake or intention,
is widespread. Moreover, it leaves a bad taste, damages relationships between those living
with UC and the WC and increases the emotional toll of UC in addition to the financial
strain the misinformation genally creates. Karl describes how he felt after receiving the
wrong advice by JCP staff at the foodbank:
Yeah cos it gives you a little bit of hope because you are not sure what to
believe and then your hopes get up and you think now then and you sort of

like think I might be a bit better off! And then to be kicked in the nuts again
and that is what is has always been, kicked in the nuts all th¢iank.

In this situation, trust and hope become dangerous and for Karl, like many others,
underminesattenrpts WR PDQDJH WKHLU 8& pMRXUQH\T 7KLV SUI
(Summers and Young, 2020) is isolatiaigd can be exhausting physically, financially

and emotionally.

The WC is an important factor in the UC journey (Andersen, 2019) which Heather

discusses:
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Figure 10 Heather's diary page 120

+HDWKHU MX[WDSRVHV KHU pQLFHY :& ZLWK WKH SUHY |
DQG WUXVWZRUWK\ UHODWLRQVKLS«ZLW kt&festhg§iR UW D C
Heather writes about freedom, which contrasts the surveillance, invasion and regulation
stemming from UC. The relishing of her freedom was perhaps a way to resist this and
protect her identity by decompartmentalising these experiences.témgprkey to this
IUHHGRP ZDV NHHSLQJ K Hddiciganisiet@ awhré bf fhe irifoi@ance
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LQ NHHSLQJ \RXU :& MRQ VLGHY DQG QRW pUREN WKH
PDQDJLQJ WKLV UHODWLRQVKLS DQG VIKXIRFZQW W K KIH:GL
2020).

Individuals spoke of feeling the WC was working within a system which limited their
actions. In this sense, it was important to think and act positively about this relationship
DQG EUXVK RII SRRU WUHDW P HlGc’ leveEKntanpdeDeptDnathind V {1 U
WKH -&3 RU pFDVH PDQDJHUVY ZKR DUH ODUJHO\ LQ
XELTXLWRXYV 1HJDWLYH VLWXDWLRQV ZHUH EODPHG
indirectly, thus providing the WC with a pass. Similarly, UC ame Government were
regularly blamed for the damaging experiences. People were able to voice their anger at
a distant figure whilst still maintaining the ability to engage with UC at the local level
with the required personable and enthusiastic approatigatmg their anger which is

perceived as unacceptable (Peterie et al, 2019a).

Thus, as Redman and Fletcher (2021) also found, this bureaucratic separation provides
all involved in themachinewith distance, allowing workers to continue their roles
distanced from the harm or immunized against empathy or compassion (Bauman, 1989;
Ritzer, 2002)thereby sustaining UC and allowing it to continue despite, or because of,
the dehumanizing results. Finally, for those who live with UC the bureaucratic distance
provides the potential to protect, to some extent, the direct relationship between
themselves and the WC as it provides a shadowy figure to blame for any mistreatment.
The opaquenessf this bureaucracyZ KLFK UHPRYHV puDXWKHQWLF K>
(Ritzer, 2@.3: 136),disconnects all individuals within the procesgen from themselves

and their morality (See Bauman, 19831). Thereforethose who live with UC become
aGHSHUVRQDOL \¢diréctpdrDVHYT WR EH

8.4 The impact oluniformity

All participants were deemed fit for work, until those who were not proved otherwise.
The summary below shows the seven individuals who experienced this in varying levels
DQG WKH UHVSRQVHV WR 8&TV MEXUGHQY RI SW&RI1 1R
had a WCA spent at least six months in the wrong conditionality dtiepvise for the

two who had their conditionality requirements reduced without a YWCAucially, this

process is driven by those claiming UC who must navigate the bureaucrateshurdl
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Out of fifteen,
seven individuals
VWDUWHG
IRU ZRUNT
evidence to the
contrary.

Work Capability Work hours
Assessment reduced by WC

Foundnot 'fit for i . Continue to receive : :
work’ Found fit for work UC with reduced Enters into fulitime

: going totribunalto ot : work
Bill andlsabelno overturn conditionality. o
longer have to look Tina is working 15 S
] Karl , who has MS, 2 working full-time
h f%r Wgrk. F|>am = h is in the process of "f'PW aidfegfﬁévvg which he saw as a
tlcﬁogﬂ fo”rowg?f ::,d going to a tribunal. SUMEESIO : better option than
Pam now receives a ‘surviving' on UC.
carers allowance.

Figure 11 UC's 'burden’ of proof

This experience is draining and faced by those in poor health. For those going through
WKH :&$ RU WULE Xdethy] RWX WX KRHX VW DUQ‘GlriogahiD @ RZD Q |
which for Karl, Bill, Isabel and Pam resulted in destitution illuminating why individuals
like Gavin decide to renter work.

,WIV QRW WU\LQJ WR JHW SHRSOH EDFN WR ZRUN

ZRUN DQG WKH SURRSBP MVKDWINVDWRQKKMW SITHQXLQHO\
work that are paying for it (Gavin)

*DYLQ GHVFULEHV KRZ 8& MdIRUFHVY SHRSOH EDFN
GLVSURSRUWLRQDWHO\ LPSDFWYV -amdét RWrd. kiR gavéH Q X L
examples of people witbaring commitments or in poor health, both refleghis own
H[SHULHQFHV 7KH SKUDVH pJHQXLQHO\ FDQIWY FRQQI
deservingness of those whexeiveUC, which is scrutinised in the requirement of proof.

For some, likeGavin, an alternative is the better option.

IQGLYLGXDOV UHSRUWHG KDQGLQJ LQ HILWYT QRWHV IUJ
ZRUN DQG XQLQIRUPHG RI WKH pPVLFNQHVVY FRPSRQI
PLJUDWHY WR 8& DBVR HOWMNVUWUDWLRURFEKH VWDUWL

17 For information on UC Allowancesitps://www.gov.uk/universatredit/whatyoull-get
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DV XQWUXVWZRUWK\ DQG XQGHVHUYLQJ HYHQ LI WKH\
This treatment seems at odds with rationality and efficiency (Ritzer, 2002), as it creates
extra labour, buthis is burdened mostly by those living with UC (Summers and Young,
2020). The irrationalities are obvious to those involved and harmful to those experiencing
them:
%XW WKHQ ZKHQ , UXQJ WKHP pRK ZHTUH QHYHU .
ZRUNY ZHODWHBOKYW , LQ WKH VXSSRUW JURXS" u2K ,1

make any sense. Why put me in a wogkated group when you are never
gonna ask me to go back to work? (Karl)

This experience caused pressures physically, emotionally and practically for Karl who

as the diagram shows, was taking the decision to a tribunal. His situation highlights the
irrationality (Ritzer, 2002) within UC design and deliyefhis process both required and
UHGXFHG .DUOYYV UHVRXUFHV ZKLFK PDGH &lovheM R X U Q

confusing and misguided intentions.

Bill wrote about his navigation of UC, the efforts and impacts incurred and importantly

how it felt:
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Figure 12 Bill's Diary pages 36 37

%LOOTV MRXUQH\ ZL W HiteB GarBilioning tolthe FxtedwameEo work
grouphe GHVFULEHG KRZ KH Zrdhs QR i2moled@vihout éxlanation,

the UC scrutiny has moved to silence. Again, this journey is focusedoldingtowards

DQG PHDVXULQJ DJDLQVW HPSOR\PHQW ZLWK WKH

measurement is removed, the requirementdorecion is gone.

This uniformity is unlike the legacy system with differémtms of social security which
enablectlear signposting angppropriateconditionality for those entering depending on
the route they todk UC may be simpler for those delivering ilthough this is
questionablgsee 2.3, howeverit is certainly more complicated and costly for those

living with UC as the findingso farshow

18 This is not to saghe legacy system was without problems, according to Timmins (2016) it was

HLQFRPSUHKHQVLEOHYT GLG QRW HQFRXUDJH ZRUN GLIILFXOW DC(

HQFRXUDJHG IUDXGT
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Figure 13 Uniformity of UC

Theimpact of uniformity has thpotential to create and cement the very vulnerabilities
andirresponsibilityUC aims to change. For example, Gavin who despite mental health
issues, a drug addiction and 'fit note' from his doctor, was deemed fit for wotkinfkor
WKH FKRLFH ZDV pV X keYiterin® @plag/insrtK 8& RU UH

, 96 UDWKHU JR WR ZRUN DQG GLH DW ZRUN EHFDXYV

WU\LQJ WR VXUYLYH RQ ZKDW WKH\YG RIIHU PH FRYV
lots of money backGavin)

<HDK 8& KDV GHVWUR\HG P\ OLIH ,fYH JRW WKUHH
DzD\ IURP EHFDXVH , FDQYW OLYH WKHUH DQG LI ,fC
WR OLYH RQ .. D PRQWK EHFDXVH , ZRXOGQYW E&t
in adepressivepW ,1G VWD\ RQ GUXJV DQG ,YG VWD\ EHLC
, 16 QHYHU EH DEOH WR VHH P\ NLGV DQ\zZD\ *DYLC

Gavin was placed in difficulties when already struggling, having to relocate for work

which reduced his ability to play an active parentdd.r6or Gavin, UC had undermined
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his financial independence, housing, travel, reduced his employability and limited his
choices; with the experiences and options left emotionally damaging.

On arriving in [town], he was given a third repayable advancamaiit months. Gavin
estimated his debt over the last year was £8000; he was most concerned about the council
tax arrears which he could be imprisoned for and frustrated as this would not happen with
ESA:

«, TYH JRW OHJLWLPDWH FROQ@RBHU JWVP RIRWR IDQ B DAGR S$U

-XVW KDG D URXJK \HDU DQG WKDW VXFENV WKDW{TV
happen... (Gavin).

The changes add a new layer of bureaucracy, further responsibilise individdalse
their incomeand create fear as Gavin illusgga $GRSWLQJ OLOODU DQG %
assertionthat UC was designed in auirtual reality{ it seems to be designed for the

minority not the majority.

ODQ\ RI WKH DVSHFWV Rl 8& SROLF\ ZHUH FUHDWHG WHF
Bennet, 2017), but what sort of work@ingpaid monthly does not necessarily match the
experiences of those living with UC. For example,pkrcentof those on the lowst
incomes and 28.percentof temporary workers are paid weekly (Economic Affairs
Committee, 2020). Issues arose for Alice when she was paid twice within her monthly
calculation cycle. Alice visited the JCP but was ineligible for a crisis landwas
subsequenthysupported by family:
, WYV EDG HQRXJK DVNLQJ IRU KHOS IURP \RXU OLNEF
VRPHZKHUH ZLWK D FRPSOHWH VWUDQJHU ZKR GRF

\RXU VLWXDWLRQ DQG JR , FDQTW IHHG P\ GDXJKWF
Like it is really humiliating, realldehumanizing (Alice).

$OLFHTVY GHKXPDQL]LQJ H[SHULHQFH +DVODP IHO
role as anyfailing, real or perceived, is damaging, but more so when it involves
HFR QWD P L QD W(GY¥fthah, [I9&1X2807 Hére, the impacts of the design and
delivery of UC were confounding with design issues (payment calculations) intensified

by delivery (ineligibility for crisis loan). In the discussion throughout this chapter there

has been little ram for humanity or flexibility within the experiences of people living

with UC, which is symptomatic of a dense bureaucratic structure:

19 Since 2013, the council tax reduction replacedncil tax benefit, is now run by local authorities and
receives less fundindpitps://www.entitledto.co.uk/couneidx-support) creating concern from

individuals, housin@ssociations (Williams, Clarke and Whitehead, 2013) and the Welsh Government
(Charlesworth, Tims and Sandersga@0).
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W ZDV MXVW ULGLFXORXV LW ZDV EXUHDXFUDF\
no grey area. There is no room famman errorthere is just these are the rules
black and white (Alice)

This opaqueness characterises many experiences within UC, described as confusing,
complex and destabilisingee 9.4) The bureaucracy creates little room for manoeuvre
toRYHUFRPH WKH RSDTXHQHVY PDNLQJ QDYLJDWLRQ KD
DUHDY DQG Rwilkiconmdnhid Gurfounding the need for more flexibility. A
EXUHDXFUDF\ IRFXVHG RQ UDWLRQDOLW\ DQG HIILFL}
requires human intervention and fluidity, things which are contrary to the bureaucratic
principles (Bauman, 1989; Ritzer, 2002) underpinning UC.

8.5 Conclusion

This chapter haprovided empirical evidence into the experiences of UC and how these
LPSDFW RQ HPRWLRQV DQG WKH puVHOIYT D G@eddtiedVLQJ
insights into how living with UC is dehumanizing and based upon an institutionally
piolentf(Cooper and Whyte, 2017)r)rational bureaucracy (Bauman, 1989; Ritzer,
2002). It offers an empirical contribution to knowledge in exploring the dehumanizing
experiences and impacts of living with UC and how this is negotiated. The aim of UC to
MPDNH EBUYNLY HQDFWHG E\ FRQGLWLRQDOLW\ SRYHUW
ideological foundations (Wiggan, 2012). The experiences and impacts of dehumanization
caused damagen emotions,ZHOOEHLQJ SK\VLFDO DQAnRBd@ WD O
instancesH[SHULHQFHYV OHG \@d&fnian  MeRF00Di0 whidh Menttigs

are permanently damaged and futures I8s0(2018 2019;2020).

The navigation of UCa process in which personal bureaucracies are managed within a
wider rigidbureaucratic framework KDG QHJDWLYH LPSDFWV .R@ HPRW
HEXUGHQYT RI SURRI DQG DVVRFLDWHG VFUXWLQ\ OHG
MFKLSSHG DZD\ DWY 7KH QDYLJDWLRQ R ta@welwiichKD O O
agan is emotionally demanding and can create a false sense of hope. All participants
spoke of the difficulties navigating UC, theV RXHKDV W UrRpdctd dfade engaging

with UC more difficult as they were being undermined by the system itself.

The impactd XQLIRUPLW\ ZKLFK FDWHJRUL]JHV HYHU\RQH
otherwise, had negative impacts for participants. The uniformity within UC did not match
the realities of those living with it and consequently negotiating the uniformity was

challengng practically and emotionallyThe misguided uniformity undermined
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participants who often were entering UC at a time of crisis and resulted in a choice
EHWZHHQ pVXUYLY{eqeaifigvoWwal agi&k R theld realth.

This chapter has investigat the dehumanizing experiences of living with UC as
individuals are continually undermined during their attempts to navigate UC which is
based upon an ideologically notion of uniformity. Importantly, the negative impacts on
HPRWLRQV ZHOODBHL®@®DWKY E&WKBWEFHU WR VXFFHVVIXO
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9. UniversalCredit Wellbeing and emotions
9.1 Introduction
This chapterexploreshow it feels to live with UGnd the impacts on wellbeing,
addressing the first research questjeee 1.2) These impacts made it harder for all
participantgin and out of work}o engage with UC and manage daily lifde chapter
offers a contribution to knowledge as little is knowowatithe impacts of UGn wellbeing
and emotionsFirst, the impact on mental health is examined which is followed by the
related issue of physical health. Both provide important insigiitsthe detrimental
impact of UC on mental and physical wellbeing. Nérgingsconcerning the emotional
LPSDFWV RI GHVWDELOLVDWLRQ DQG Illbdtyddelipds pZRUQ

shame.

9.2 Mentalhealthand wellbeingmpact

It is important to note this research was undertaken from a sociological perspective and
not a medical or psychological one. Therefore, the instances described were led by
individual disclosures and were not probed deeply as this would have been inapgropri
However ,if it arose, individuals were given the space to talk as so often this was lacking

in other encounters. The findings add to the currently limited research on the impact of
UC on mental health (Cheetham, Moffatt and Addison et al, 2019; Wickhal, 2020;

Dwyer et al, 2020) and are important to consider in relation to the current and potential
long-term effects of UC and broader discussions around how individuals should be
supported. Further, it offers clear examples of the depth of impauishow UC is
GHVWDELOLVLQJ DQG FDQ LQFUHDVH pYXOQHUDELOLW

Thirteen participants discussed how since starting UC their mental health had worsened,
with references to depression and anxiety most com@wer half spoke about impacts

on preexisting matal health issues. This supports longitudinal quantitative research
(Wickham et al, 2020) investigating the impacts of the introduction of UC on mental
health.

«VRPH RI P\ ELOOV GRQTW JHW SDLG DQG , VWUXJ
mental KHDOWK SUREOHPV XU ,TYH JRW VR PXFK VKLW

«HVSHFLDOO\ WKRVH ILUVW WZR PRQWKYV ZHUH UHI
my bi-polar | just felt pretty terrible for a while. The start was really difficult.

Um and | you know that juséft me with a very bitter taste about the whole

WKLQJ XP QRW WKDW REYLRXVO\ WKH\fUH UHVSRQ"
GLGQfW KHOS 5\DQ

For those with prior mental health issues, living with UC often exacerbated the illness as
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Ryan and Karl desibe. Notably, the uniformity within UC design means for those who
are unable to work due to their mental health this is particularly challenging. Even those
able to work with preexisting mental health issues experienced difficulties with little or

no corsideration given to their health.

All, apart from two irwork individuals, described how UC had worsened their mental
health due to stress, uncertainty, and increasing poverty. Zara explained her mental health
KDG JRQH pRXW WKH ZLQGRZSsimylp Gepreksdd Zral \Anxidus @dmQ J
living with UC, an experience all too common in this research. To improve mental health,
people suggested more support as this was lacKiftgere should be more emotional
support, there should be emotional suppéfgred alongside it because you get, you can

get depressed so easilfzara) One exception was Alice whose WC took an interest in

her wellbeing and on one occasion when she was feeling particularly stressed included
the mindful activity of improving hdsedtime routine withinhep FODLPDQW EFRPPLV

Something important to touch upon, and which caught me off guard, were the times
people spoke about suicide and UC. This was in four ways, about oneself, about others,
in the media and in a humorous ahithearted way; although the underpinning intent
and desperation not so.

Oneway ticket to bloody Beachy Head would be the only thing you know, |

ZRXOGQTW GR LW EXW \RX WKLQN JRG EOLPH\ \RX
can you lump on me! (Heather)

Heatheris talking about the impact of the fameeek wait and paying her rent, which left
her worried about eviction (See3y.. Although she quickly clarifies she would not do it,

this gallows humour highlights her desperation.

Seven individuals referenced suieith some form including one who directly related UC

to a suicide attempt. Whilst a complex and difficult issue, it is important to discuss this
as it shows the severity of impacts and experiences for some living with UC. The
empirical findings presentedigport a qualitative cassgtudy in the Northeast of England
(Cheetham, Moffatt and Addison et al, 2019) which found UC was damaging to
YXOQHUDEOH SHRSOHYY PHQWDO KHDOWK

Those who spoke on this issue provided a detailed understanding of how their eggerien
RI 8& LPSDFWHG RQ WKHLU PHQWDO KHDOWK DQG LOO

consequences:

I thought this was [UC payment], to punish people and to make our life
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absolutelyimpossible , P QRW SD\LQJ DOO P\ ELOOgy ,TP QRW
, TP QRW HDWLQJ ZHOO ,W GRHVQYW ZRUN EXW LQ)\
ought to get a job cos it would be better, its, | am too ill now to work
SFKXFNDH@®RUH OLNHO\ WR FRPPLW VXLFLGH WKDQ
GLGQTW GR DQ\WKedla. Bestuy GBeirAwly Réir $nental
ZHOOEHLQJ DQG WKHLU OLYHV DQG , GRQTW , KRQ
FRSLQJ EHFDXVH , NQRZ 1P QRW ,VDEHO

Isabel describes the negative impacts UC had on her mental health and ability to cope. A
lone parenZ LWK D WHHQDJH VR Q EVIKHA LWWKU&X& ZAXH V¥ KWIRV uUJ H &
WKH DGYDQFH SD\PHQW DQG WKH PEHGURRP WD[Y )RL

further from employment and into destitution.

The quote also highlights the importance oluntary work and the benefits it can bring
(Crisp, 2010), particularly for Isabel in terms of sslirth and a sense of community.
The intensity of the experience is captured in the language Isabel uses with words such
as 'punish' and 'destroy', both d#sag a system in place to support peoplewever it
is a system which challengedrticipans and led them to question what was once normal
and acknowledge destitution and difference as the new.
«WKH\ >WKH *RYHUQPHQW @ KD Witikaep ¥akiig &D |RUW X G
fortune and there will be a lot of people out there who will be committing

suicide and they will save even more. That is really cynical but that is the
WUXWK DQG WKDW LV ZKDW , WKLQN RI 8& ,W{TV GH

Suspicion of the Governemt was raised regularly during interviews, stemming from
experiences of UC and wider inequalities. A connection is made here between austerity
DQG SHRSOHYV OLYHV HFKRLQJ W, ahtl EobderCandH Whywew D W F
(2017). Notably, UC cost sawg measures used by the Government have been criticised
DQG WKH EHQHILWY UHPDLQ XQFOHDU 1%$2 ,QF|
experiences are the connected impacts financially, emotionally and for health; how
poverty worsens mental health dedves people creasingly desperate

Isabel: | felt like | was starving to death, | really felt like | was going to make

myself either very ill or suicidal it really was, just yeah rubbish.

Sophie: and do you think, UC kind of made those feelings worse?

Isabel: yeah.
The negative impacts anental health offer another example of how UC wears people
down and pushes people into places previously not conceived possible (Scott, 2018;2019;
2020).
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9.3 Physical impact
Participants experienced physical impacts of living with UC, usually around food
SRYHUW\ VSRNHQ RI LQ WHUPV RI pUDWLRQLQJYT pV\
changed how some felt about food, with a meal a day becoming the norm and one
commenting their feeling of fullness had broken:

<HV EXW LWV VRUWe Bhoic2 Yok fald-tbl make @ youHaxeW \ O

RQ 8& :LOO , HDW WRGD\" OD\EH QRW RU LI , GRQY
that was my conclusion that would be, that would work out ok (Isabel).

The lack of food Isabel describes is longstanding due to thersgstav payment she
receivesdrom UC, going without to ensure her son has enough to eat creating a reality in
ZKLFK HDWLQJ RQFH GDLO\ ZLOO puZRUN RXW RNY ,VD
which is in direct contrast to the narrative which oftetd DPHV pZHOifeBtydeHy DV
choice(Jensen and Tyler, 2015; Patrick, 2017; Shildrick et al, 2012), again illustrating
the gap between rhetoric and reality. There was also a sense of nostalgia for when
participantscould afford to shop freely, comparexdtheir present restrictions:
If you wanna pack of biscuits, you think really have | got 99p to spare for four
SDFNV RI ELVFXLWV" %XW LI \RX GRQW JHW WKDW

D OX[XU\ >FODSV KDQG@ EXW \RXayVHRXWOIG.Q W KDY
And it is horrible, never had to do it until this [UC] (Pam).

3DP GHVFULEHV WKH pVWUXJJOHY VKH QRZ IDFHV ZLW
ZKLFK FUHDWHG HPRWLRQDO GLIILFXOWLHYV DV VKH UF
al, 2Q1L6a) life with UC.

Food poverty is @hysicalexample of thelehumanizingconsequences from UC which
are in additontothee PSDFWV RQ HPRWLRQV DQG WKH uVvVHOIY

, TP XP IRUFHG WR GR VRPHWKLQJ , VKRXOGQTW KD
starve. IVKRXOGQIW KDYH WR UDWLRQ P\ IRRG , VKR>
WKDWIV DOO SDUW RI EHLQJ WUHDWHG LQKXPDQHC

7KH PLQKXPDQLW\Y RI OLYLQJ ZLWK 8& UHPRYHG VRPH
own body, as she @isciplined(Foucault, 1975/2020with the body bearing the mark of

this conflict. It is important to remember that food poverty sits within wider poverty.
Gavin and Bill also spoke of weight loss from living with UC, ranging from 2 to 4 stone

and normally within a short amount of tmX$K DV +HDWKHU ZKR RQ WK

over 2 stone in six weeKsee 73).
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, PHDQ ,TYH >VLJK@ ,fYH QHYHU EHHQ UHDOO\ KXQ
,IYH EHHQ VKRUW RI WKLQJV \RX NQRZ DQG OLNH K
end of the week sortf ehing but | have never been literally there is nothing

LQ WKH KRXVH DQG ,fP VWDUYLQJ \RX NQRZ $QG
four stone in weight yeah (Bill).

'XH WR KLV pVWDUYDWLRQY %LOO GHVFULEHG LRQVWDQ
HYHU WRRN WKH EDUHVW PLQLPXP \RX NQRZ MXVW W
serious impacts of UC for Bill.

The widespread hunger highlights the low levels of payments on UC which were often
further reduced by debt repayments, sanctions, ancetiefibtax. This is dangerous for

those with physical health conditions such as Bill, Karl and Gavin whose food poverty
XQGHUPLQHG WKHLU DELOLW\ WR VWD\ KHDOWK\ 7KH
emotional wellbeindsee 9.4 and 9.5asthere wee feelings of stress and anxiety over
ZKHUH WKH QH[W PHDO ZRXOG FRPH IURP 7KH LPSDFW
physical and mental health made living with UC harder. Here, we begin to see how the
FRQIOLFW H[WHQGYV |UR FoitKuit, BRGA020)RZaraKiescpbéRho® v
engaging with the JCP was more challenging as she was only able to eat one meal a day
and would often attend meetings without having eaten, which made it difficult to present
herself in the enthusiastic way the J@Buired.

Participantdaced enduring hunger not caused by an emergency but a small income which
even with the best budgeting skills could not be stretched especially in austere times
(Pemberton et al, 2016a). Also, foodbanks limit the choice of foodl&Ruet al, 2016)

which can be problematic:

«, TP QRW XQJUDWHIXO EXW LI \RX KDYH WR OLYH
LVVXHV \RX GRQTW ODVW YHU\ ORQJ :KHQ , ZDV DC
for that overdose, | took an overdose because | was depregsed/ds also

because of physical health, constantly being ill with the effects of mental

health um. | was that bad that when | took the overdose, they dealt with the
overdose, but | was in um resuscitation ward for 48 hours because | was going

in and oubf consciousness because of my diabetes health, cos of lack of food

(Gavin)

*DYLQYYVY VLWXDWLRQ VKRZV WKH FRPSOH[ 2P&reSK\VLF
intrinsically linked and how the lack of food intensified both issues. Living with UC
impacted GaL QY KHDOWK DQG DELOLW\ WR UHFRYHU :KLO

are complex, Gavin