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Labour Market Injustices in The UK’s Low Pay Capital

This report, based on 42 interviews with workers, pay capital of the UK’, having the highest proportion of

trade unionists and other stakeholders, examines the workers on low pay compared with all other City Regions
TLIRSQIRE SJ PS[ TEMH ERH TVIGEVM S(43/f P8¢0 ME JILLBIPIHEKI MW LMKLP] MF
It focuses on the factors driving the prevalence of the nature of employment, which is increasingly being

such work (including the links with welfare reform), the ‘casualised’. Since the 2008 crisis precarious work has
experiences of workers in seven distinct employment FITR SR XLI VMWI MR 7LI%IPH XLI RYQ
sectors, as well as trade union responses to the work, short-hours (working below 10 hours a week) and
challenges of organising in these areas. The report also zero-hours contracts (ZHCs) are all above the national
includes a major addition of a postscript focused on average. The share of part-time employees who reported

the impacts of the Coronavirus pandemic and how this FIMRK YREFPI XS 4RH JYPP XMQI [SVO
VIPEXIW XS XLI [MHIV 4RHMRKW SJ XLI WXYH]

% GSQFMREXMSR SJ HIMRHYWXVMEPM\
and austerity has forged these labour markets that are
dominated by low pay, low-skills and precarious working
conditions. Crucial elements of austerity are to attack
and undermine trade unions and employment rights,

The UK’s ‘Low Pay Capital’ has been forged by
deindustrialisation and austerity

Low pay and insecure work, involving in many cases
the denial of employment rights and justice, is on the implement substantial cuts in public expenditure and

MRGVIEWI MR 7LI%IPH % GGSVHMRK X Sprnotepevaisatic \and gusMIBIREDP public services.
Statistics (ONS), XL 7LI%IPH 'MX] 6 KMSR MWThelQorpRagifus crisis has reinforced this trend and

t'EPGYPEXIH SR XLI FEWMW SJ XLSWI IEVRMRK FIPS] W[ [SS RWL I KBEZXWS REPPQIRVAERE RRBERS Y URXEVWIX TISTPIMR[SVO IQTPSJQIRXER
JMRHMGEXSVWMRXLIYOLSYVWTE]JERHGSRXVEGXW

711 EPWS 7 '"PEVOI *SVKMRK ELIEH SV JEPPMRK FILMRH# (IZSPYXMSR ERH XLI *YXYVI SJ OMZMRK 7XERHEVHW MR XLI-7LI%IPH 'M
PSEHW TLI%IPH THJ



NTSWIH XLI 7L1%IPH IGSRSQ] XS KVIEXadeMUmWBns ar¥ Waxkling These Issues, but

and destitution (see below). Challenges Remain

Precarity is concentrated among those groups that At the same time, we are seeing trade unions and
already face labour market disadvantage such as communities in the region developing innovative
Women, Young People, Disabled People, Black and strategies to recruit and organise workers to combat
Minority Ethnic Groups (BAME) and Lesbian Gay employment practices which are more in keeping with
Bisexual and Transgender (LGBT) workers —a key issue the 19th than the 21st Century.

is the lack of detailed knowledge of the experiences

of disadvantaged groups in terms of welfare and Examples include the Unite campaigns targeting Sports
IQTPS]QIRX MR 7LI%IPH Direct at Shirebrook, and TGl Fridays at Tinsley, as well

as campaigns against ZHCs at the two universities.
Welfare Reform Drives Low Pay and Precarity

Trade unions have also been at the forefront of:
Government welfare reforms are having negative
MQTEGXW SR [SVOMRK EKI TISTPI MR '7£i§e/q'|§ﬂ %W(ERMWMIB% GEQTEMKRW 7
SJ LEVWLIV GSRHMXMSREPMX] ERH FIRIY GYXW MRZSPZMRK
an average loss of £190 for low- and middle-income *« 4AEVXRIVWLMT EKVIIQIRXW MR 6IXEM|
families. 9RMZIVWEP 'VIHMX 9' MRZSPZ'Wngaigc\/it%é/‘o\\fewgélf-employedstatus(GMB)
regime, signposting unemployed people into insecure
and low-paid jobs. Combined, this has contributed to * 3VKERMWMRK JEWX JSSH ERH LSWTNW
the growth of the gig economy, ZHCs and exploitative ERH 9RMXI GSYVMIVW -;+& ERH [E
[SVOMRK TVEGXMGIW &IRIYX PIZIPW E@N%@/MKRM%GERXP]

below average wages and there is a trend towards a e Challenging staff ratio levels and promoting Care
disappearing safety net. 'LEVXIVW MR WSGMEP GEVI 9RMWSR

. o « 7XERHMRK YT JSV [IPJEVI GPEMQERX
Low Pay and Precarity Encourages Exploitative and PCS)

Working Conditions
* 'VIEXMSR SJ HIHMGEXIH %RXM "EWYE

-R IQTPS]IQIRX XIVQW 7LI%IPH..W IGSRS(%]QMW

dominated by low-paying sectors characterised

by insecure work, such as retail, food, social care,

transport and storage, and sections of the public sector

including education and health.

Nevertheless, challenges for trade unions remain,
such as small and fragmented workplaces, high staff
turnover, lack of employment rights or unawareness
of employment rights, the susceptibility of precarious
workers to victimisation, and a simple lack of trade

Insecurity at work often means insecurity about . T
union visibility.

working hours, short-notice cancellation of shifts and

worries aboutpay. &YX MX EPWS GSQIW [MXL E WMKRM¥*“GERX
loss of rights; workers are missing out on key rights

including maternity, the right to return to paid work

after maternity leave, sick pay, holiday pay and rights to

union representation in the workplace.

8LI VITSVX VIZIEPW 7LI%IPH [SVOIVW VSYXMRIP]
encounter a variety of adverse labour market

conditions ranging from underemployment to over-

work, from ‘wage thefts’ to adverse mental health

impacts, from lack of union representation to

discrimination, bullying and harassment.



Key recommendations (for unions,
devolved authorities, and national
government)

Support the campaign for (at least) the Living Wage
Foundation’s Living Wage rate

Support the campaign for ‘living hours’ in the form of
secure contracts

Support the campaign for supportive social security
in line with the TUC's Welfare Charter

National government to repeal the anti-trade union
laws in order to strengthen worker voice

Unions to establish Anti-Casualisation roles and
structures (as the University and College Union)

Unions to develop their structures for engaging
young people (Bakers Food and Allied Workers
Union)

Unions and activists to establish cross-cutting
campaigning groups to share knowledge, engage
GMZMP WSGMIX] ERH SVKERMWI [S
2II1HW % 4E] 6MWI ERH 7LI%IPH 7XS
Universal Credit)

Unions to build resources and capacity to recruit/
involve disadvantaged groups

Unions to involve the wider community in organising
and campaigning

Devolved authorities and unions to make the case for
inclusive economic growth

Postscript on the Coronavirus Crisis:
Precarity is the Pandemic

In this section we examine how the issues described

in the report have been refracted through the lens

of the global Coronavirus pandemic. We examine

the estimated impact on the national economy,
employment and unemployment rates, the demographic

WLS[W YT XLI ZYPRIVEFMPMX] SJ WMKI
workers. Whether you have had no option but to work
without adequate Personal Protective Equipment (PPE)
(whether designated a key worker or not) or whether
you have been laid off or furloughed at sub-minimum
wage rates, the various harms associated with the
pandemic have disproportionately impacted upon those
on low pay and precarious contracts. By virtue of this
fact these harms have also fallen disproportionately

on the working class, ethnic minorities and women.
These are the predictable consequences of a lack of
employment rights and bargaining power.

Key recommendations (Coronavirus)

8LI RI[P] EJJSVHIH VIGSKRMXMSR SJ |
EW E GSRWIUYIRGI SJ XLI 'SVSREZMV
must be accompanied by decent pay and secure

contracts %

 Strengthen worker voice through promoting and
removing barriers to trade unionism (in line with the
TVSTSWEPW GSRXEMRIH MR XLI -RWX
Rights’ Manifesto for Labour Law 3);

e -QTPIQIRX XLI 89'...W TSPMG] TVSTSW
returns to work should be regulated %

* The government must undertake direct support of
affected workers through raising the meagre levels of
WXEXI FIRIY X TVSZMHIH XS XLSWI [L*¢
unemployed (beyond the recent increase of £20 per
[I1TO ERH VIHYGMRK GSRHMXMSREPM>
89' IRHSVWIH ;IPJBEYVI 'LEVXIV

* %GXMSR RIIHW XS FI YRHIVXEOIR XS
of a ‘pandemic generation'® [LMGL [SYPH MRGP?
a minimum investment in Further Education and in
local unemployment advice services;

* %W E QEXXIV SJ YVKIRG] HIZSPZIH P
working with trade unions and businesses should
develop post Coronavirus action plans which
incorporate targeted measures on job retention and
upskilling to combat low pay and insecure work.

TVSYPI SJ XLI [SVOIVW QSWX EJJIGXIH ERH EWWIWW XLI

adequacy of the existing and newly implemented
support measures on offer. We then provide an
overview of the impacts of the crisis on the seven
substantive employment sectors reviewed in the main
body of the report.

&1JSVI XLI 'SVSREZMVYW GVMWMW 7L|‘§/fjxxpﬁ3.‘?wxl'éSYggéT'gsistsﬁeMWG'W'EVGL"RXV' T

employment situation was in an exposed position as
a result of long term de-industrialisation and austerity
imposed public expenditure cuts. The current crisis

t&IVVv] ' IX EP 8LI 'SZMHMWX 1ERMJIWXS %WWIWWMRK XLI
W [[[ MIV SVK YGX QERMJIWXS PEFSYV PE[ XS[EVH

IVW VMKLXW

tLXXTW  [[[ XYG SVK YO VIWIEVGL EREPJWMW VITSVXW XYG TVST

LXXTW
t&IVV] IX EP T

RMGOTPYW  %PIW [SVHTVIWW GSQ
YZERW ERH (VSQI] T

[IPJEVIGLEVX
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* 63% Part-time * 66.7% Part-time . 4EVX XMQI ,YQEIR ,I
ERH 7SGMEP ;SVO

» £8.61 median hourly wage * £7.93 median hourly wage
 Zero-hour and minimum hour e Zero-hour and minimum hour * £11.71 median hcl):)u;I(yLwaEg; H76GM
contacts (not enough hours) GSRXEGXW RSX IRSYKL Ls§/90\';\|lpv 14 E T

consistency in hours)

« ORTEMH XVMEP WLMJIXWMHNYMARYEE: v
wages « Zero-hour contracts

 Lack of paid breaks
« Performance related pay
e« EVEWWQIRX ERH EF

* 9ORMSR GEQTEMKRW 3§
WEJIX] 97(%; ERH J
wage (GMB)

=<

W,! Paying for your own uniform  Lack of training

'3/ 'gwﬁﬁtl"&q“'pme”t « 7XE%RK PIZIPW ERH [SVC
RNEBRRRK nNTswyVi X5 mFesw i ERH

harassment « '"EVI '"LEVXIVW 9RMWI[SR
« 1G7XVMOIW &*%:9 8k- *UMHERWGEPMWIH SVKER
WXVMOIW 9RMXI 7UI%IPH: 211HW
% 4E] 6MWI 3VKERMW IV

Transport & Logistics Call Centres

* 17.9% Part-time e ;EKIW VEXIW GER FI EW |
the national minimum
e O
 Platform working (‘bogus’ self- HKIRG] GSRXVEGXW
employment) Download the report: « Performance related pay

[[[l PSITEJWLI#%IPH GSQ _px|rwMZI PIZIPW SJ WY

e WFYWMZI GYWXSQIVW EF
e ORVIEWSREFPI XEVKIXW SZIV managers
work

T

» £12.53 median hourly wage

« Failure to guarantee the
minimum wage

« Stress and depression

* 9ORMSRW TVSQSXMRK]|GEI

e 7TSVXW (MVIGX 7LEQIlI 9RMXI GLEVXIVW 9RMWSR ERH
6IWTIGX %737 [SVOIVYW +1&
(IPMZIVSS WXVMOIW | -;+&

N[5 Higher Education Welfare Reform

« Providing your own vehicle

. 4EVX XMQIl ,YQER :1F&PB%Part-time (Education) i SVO '"ETEFMPMX] %W
ERH 7SGMEP ;SVO * £13.69 median hourly wage O9RMZIVWEP 'VIHMX
e £11.71 median hourly wage (Education) .
N Sanctions
 YQER ,IEPXL ERH 7% "Mi%l%-hourcontracts

;SVO 8E\ 'VIHMXW
o . * *M\VIH XIVQ GSRXVEG
* Poor communication with

management « ORVIEPMWXMG ,GSQT
« %KIRG] GSRXVEGXW hourly rates

Lack of Job Centre support

s IPJEVI "LEVXIV 4'7
IRMXI TYFPMG GEQ
¢ Bullying and harassment HMVIGX EGXMSR 7LI

e BWRXM 'EWYEPMWEXM 7TGVET 9RMZIVWEP 'V

(MWEFPIH 41STPI %K §
PIZIVEKT GEQTEMKR VY EuavvaWEREE-S ARV VR 7SVY

» Lack of pay progression
 Deskilling of roles
« Employees working while ill

« 2EXMSREP GSPPIGXM4l FEVKEMRMRK
I9RMWSR +1& ERH 9RMXI ERH
PSGEP GEQTEMKRMR[K| 7LI%IPH
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Source: ONS (2019) www.nomisweb.co.uk
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If we look back over the past few decades, we see a SJ XLI 9/% XLI TISTPI SJ 7LI1%IPH EVI I

long trend of decline in wages, working conditions, and of a pay rise, and it is clear employers aren't lining up to
workers’ rights. This decline has been exacerbated by provide one.
the Tories’ ideological austerity agenda and will likely
be further exacerbated by this government’s Brexit This context may sound like one of doom and gloom,
negotiations, given that those at the helm are no friend but it need not be. The opposite of precarity is security.
to the working class. Security comes from communities standing together

to support workers forming unions. Both nationally
But the decline of job quality and the accompanying and locally we are seeing a resurgence of grassroots
rise in inequality didn’t begin with the 2010 Tory/Lib unionism, and innovative new organising strategies
(1Q GSEPMXMSR SV IZIR XLI ¥R ER GW BT SR/HINVRKWX S X W XGQBPPIRKIW SJ TV
from a long line of neoliberal interventions into the Needs A Pay Rise, the exciting movement behind this
market seeking to deindustrialise, dismantle the public report, is made up of low-paid workers from across our
sector, and deliver tax cuts for corporations, which led city who are coming together to demand better pay,
to a major historic shift in our economy from the 1980s guaranteed hours, and robust union rights.
onwards.

9RPMOI XVEHMXMSREP VIWIEVGL TVSN
This has meant a proliferation of the service economy, Pay Rise demonstrates how academic research can
privatisation of the care sector and the development of go hand-in-hand with union organising to inspire action
ER WNTPSMXEXMZI KMK IGSRSQ] [LMGL &néehMenye exloiatiobl FiNsXdparSsd/essential
workers but means a return to employment practises reading for those who wish to interpret precarious work
that belong in the dustbin of history. Workers are having MR 7L1%IPH ERH QSVI MQTSVXERXP] X

XS YaKLX JSV EFWSPYXI FEWMGW 2SX BetRKureEMH FIX[IIR
home visits, tips being kept and not distributed, and

employers charging workers for their uniforms — wage | know what it's like to work in a job where you're
XLIIJX MW VMJI EQSRK 7LI%IPH..W PS[ Tdex&dKandoVdrglkeadW | gott involved in trade
have seen zero-hours contracts become the norm and unionism after working unsociable hours in a kitchen
part-time working soar among those who want to work and not being paid a fair wage. I'm proud to support
more hours. 7LI%IPH 21IHW % 4E] 6MWI..W GEQTEMK
them to transform working conditions in our city and
Thatcher’s deindustrialisation was less a managed beyond. We will need strong unions, willing to organise,
decline and more an out-and-out war waged against we need communities that stand together, able to stem
organised labour, with Orgreave serving as the most the rise of bad jobs. This report offers us a way forward
famous battleground. These attacks on trade unions that can improve our lives and the lives of our families.
QEHI MX QYGL QSVI HM¥%GYPX JSV [SVOIVW XS SVKERMWI ERH
for unions to act as a bulwark against bullying bosses Together we can usher in a future of work that works for
and exploitative employers. all.

-R QER] [E]W 7LI%IPH MW EVGLIX]TEP SJ
deindustrialisation, and the Steel City has never fully

recovered from the devastation of the 1980s. The twin

processes of deindustrialisation and deunionisation

have resulted in the city now being dominated by low pay

sectors characterised by insecure work.

7SQlI HS FIRIYX JVSQ XLMW WXEXI SJ EJJEMVW « GSVTSVEXMSRW
QEOI LYKI TVS"“iWXW F] TEJMRK TSZIVX] [EKIW +PSFEP

corporations like McDonalds and KFC are currently

hoovering up wealth from our communities, forcing

many into in-work poverty, reliant on Universal Credit to

top-up their incomes. As the so called “low pay capital



1. Background and Context

Photo by Benjamin Elliott on Unsplash



1.1 Introduction

7LI%IPH 2IIHW % 4E] 6MWI 72%4 MW E GEQTEMKR XLEX LE
FITR MRMXMEXIH F] 7LI1%IPH 8VEHIW 9RMSR 'SYRGMP 789"
with the aims of tackling low pay and precarious work and

increasing unionisation within the city.

STUC was struck by a series of reports by the Resolution

*SYRHEXMSR [LMGL WLSJ[IH XLEX XLI '"MX] SJ 7LI%IPH LEW
largest proportion of its workforce paid below the Living

Wage Foundation living wage (LWF), had suffered the largest

pay drop of the UK Core Cities since the onset of the 2008

recession, and consequently (potentially) had the most to

gain from the introduction of the Conservative Government’s

National Living Wage. This highlighted to STUC the necessity

for greater campaigning around the issue of pay.

Finally, STUC has been impressed by the successes of
innovative new organising strategies being deployed by a
number of unions and seeks to share best practice amongst
union branches in the city.

72%4 [EW S%GMEPP] PEYRGLIH MR F] XLI 7LEHS]
Chancellor, John McDonnell, and has received support

and funding from a range of local unions, political parties

(primarily Labour) and community groups. Since its inception,

it has stimulated efforts to unionise unorganised groups

of workers through shaming bad employers, distributing

thousands of ‘Know Your Rights at Work’ cards and staging

solidarity pickets and outreach events.

STUC commissioned Prof David Etherington and Prof Martin

Jones, Staffordshire University, to undertake the research with

EWWMWXERGI JVSQ E XIEQ SJ VIWIEVGLIVW EX 7LI%IPH ,EF
University (Dr Peter Thomas, Dr Bob Jeffery and Dr Ruth

Beresford) and Dr David Beel from Manchester Metropolitan

University.




1.2 Context

-R XLl 7L1%IPH *EMVRIWW 'SQQMWWMSR [EW WIX YT XS
compile evidence on social and economic inequalities in

7L1%IPH 8LI 'SQQMWWMSR SFXEMRIH IZMHIRGI XLEX TISTPI
from deprived neighbourhoods and communities were

“trapped” in low pay, poor working conditions, long hours and

job insecurity. Another issue brought to the attention of the

Commission was that the gap between the minimum wage

and the wage needed to reach a minimum income standard

had widened. B

8LI PEXIWX 7LI%IPH '"MX] 'SYRGMP 8EGOPMRK 4SZIVX] 7XVEX
Annual Update states that “employment rates are rising

but employment patterns are changing and work becoming

increasingly precarious for many.” The same paper also

highlights the impact of the implementation of Universal Credit

in terms of the potential for claimants being sanctioned by not

meeting in work progression requirements. C

Recent work on Devolution and Social Disadvantage in the

7LI%IPH '"MX] 6IKMSR LEW LMKLPMKLXIH RSX SRP] XLI PS[ TE
low-skills issue but the lack of connectivity between economic

growth objectives and disadvantaged groups in the city

region. D

In addition to tackling these developments, it is also essential
to bring to the fore the role of trade unions and analyse

the world of work through the perspectives of workers,
disadvantaged groups and trade union representatives.

1.3 The research approach and objectives

The report is intended to inform debates and raise awareness

and discussion regarding low pay and precarious work in

7TLI%IPH JVSQ XLI TIVWTIGXMZI SJ XVEHI YRMSRW ERH GMZN
organisations.

We explore the hypothesis that austerity driven cuts are
fuelling low pay and insecure work and lives. The research
involves an evidence review drawing on a number of mixed-

t7L1%IPH *EMVRIWW 'SQQMWWMSR 1EOMRK 7LI%IPH *EMVIV 7LI%IPH '"MX] 'SYRGMP

t7L1%IPH "MX] 'SYRGMP 8EGOPMRK 4SZIVX] 7XEXIQIRX

t)XLIVMRKXSR ( ERH .SRIW (1ZSPYXMSR ERH (MWEHZERXEKI MR XLI 7L1%IPH '"MX] 61KMSR %R ERE
IQTPS]QIRX WOMPPW ERH [IPJEVI LXXTW [[[ WLI%IPH EG YO TSPSTSP]CJW YaP1 77(1ZSPYXMSR4
THJ

)JXLIVMRKXSR ERH .SRIW 1 61 WXEXMRK XLI 4SWX 4SPMXMGEP (ITSPMXMGMAEXMSR 7SGMEP -RIU"

‘MX] 6IKMSR +VS[XL... )RZMVSRQIRX ERH 4PERRMRK %



methods sources. The report is mainly focused on the

7LI%IPH 0OSGEP %YXLSVMX] FYX EX ZEVMSYW TSMRXW [I H
IQIVKMRK HEXEWIXW HIWGVMFMRK XLI RITP] MRWXMXYXIH
City Region.

Narrative policy analysis and discourse analysis were

undertaken alongside stakeholder mapping, in order to

capture both the insecure/precarious work and welfare

TSPMGMIW MQTEGXMRK YTSR 7LI%IPH EW [IPP EW WIQM
WXVYGXYVIH MRXIVZMI[W [MXL OlI] EGXSVW XVEHI YRMSR
workers from a variety of sectors, community activists, policy-

makers, practitioners, and stakeholders in general) in relation

to the governance of local labour markets.® The names of all

participants have been anonymised in this report.

8LI VITSVX GSRGPYHIW [MXL E WYQQEV] SJ XLI QEMR %RH!
followed by some key recommendations.

1.4 Structure of the report

The report is divided into the following sections:

e 4EVX 8[S RI\X WIGXMSR EREP]WIW REXMSREP XVIRHW M
TVIGEVMSYW [SVO XIEWMRK SYX XLI QEMR MWWYIW ERH
considered in the study.

e 4EVX 8LVII INTPSVIW XLI MQTEGX SJ EYWXIVMX] SR XLI IG
[SVO ERH [IPJEVI SJ XLI '"MX] SJ 7L1%IPH ERH [LEX XLMW
QIERW MR XIVQW SJ MRWIGYVMX] TEVXMGYPEVP] JSV HM
groups.

 Part Four provides an analysis of seven key employment
sectors (as well as the cross-cutting issue of welfare
VIJSVQ HVE[MRK SR MRXIVZMI[W [MXL [SVOIVW XVEHI Y
S%GMEPW ERH GMZMP WSGMIX] SVKERMWEXMSRW

e 4EVX *MZI [MPP WYQQEVMWI XLI ¥RHMRKW SJ XLMW WXYt
TM\ WXEXIW SYV VIGSQQIRHEXMSRW

» Part Seven is a new postscript focusing on the impact of
the Coronavirus Crisis

t3R XLI STIVEXMSR SJ XLIWI QIXLSHW WII 6S1) 2EVVEXMZI 4SPMG] %REP]WMW 8LISV] ERH 4V
(YOl 9RMZIVWMX] 4VIWW (YVLEQ 2' *EMVGPSYKL 2 'VMXMGEP (MWGSYVWI %YREP]JWMW 6SYXPI
.SRIW 1 'MXMIW ERH 6IKMSRW MR 'VMWMW 8LI 4SPMXMGEP )GSRSQ] SJ 7YF 2EXMSREP )GSRSQNM

JPKEV 'LIPXIRLEQ



2. Austerity, Low Pay and Precarious Work -
Causes and Key UK Trends



2.1 How austerity drives low pay and
Insecurity

2ISPMFIVEP IGSRSQMG TSPMGMIW IQTLEWMWMRK HIVIKYPE
privatisation and the retrenchment of employment and social

rights have been prevalent from the late 1970s onward ,

RSXEFP] MHIRXMYIH [MXL XLI 8LEXGLIV +SZIVRQIRXW

Since the 2008 global economic crash the politics and
economics of austerity has been pursued with a renewed
intensity following the election of the Coalition Government in
2010.

The argument that high rates of public debt undermine growth
and output has been the basis for austerity policies in the UK
and across Europe and beyond. Furthermore, austerity is seen
as an ideological project to promote further privatisation and
attacking the notion of collective public services and has little
to do with reducing the debt.1?

The London School of Economics (LSE) Growth Commission
has highlighted the failure to invest both in the private and
public sectors as a cause of low growth. 2

The International Monetary Fund (IMF):3, traditionally an
organisation that has promoted a more market orientated
economic policy, considers that there may have been too
much emphasis upon austerity, which is leading to increasing
inequality.

Furthermore, economists have questioned the Government
view that only the private sector produces wealth and the
public sector is a ‘drain’ on resources. They argue that only
the public sector is able to invest and underpin the required
infrastructure that will sustain growth. z ?

Austerity as a neoliberal ‘growth model’ entails and is

WLETIH F] ER MRGVIEWMRK “ZRERGMEPMWEXMSR SJ XLI IG!
Employment relationships are predicated on the maximization

SJ FSRYWIW ERH TVSY%“XW MR XLI WLSVX XIVQ EX XLI INTIR)
[EKI FMPP (IVIKYPEXMSR SJ PEFSYV QEVOIXW PEFSYV %I\
GETMXEP QSFMPMX] ERH KPSFEP “RERGI EVI Ol] WSYVGIW

t/SRMMPQER 7 +VE] 1 ERH (SREPH & NWWIWWMRK %YWXIVMX] 7TIGMEP ZMVXYEP MWWYI| 'EQF V|
SJ )GSRSQMGW 'EQFVMHKI .SYVREP SJ )GSRSQ] ERH 7SGMIX] ERH 'SRXVMFYXMSRW XS 4SPMXMGEP
EGEHIQMG SYT GSQ GNI TEKIW EWWIWWMRKCEYWXIVMX]

t07) +VS[XL 'SQQMWWMSR -RZIWXMRK JSV 4VSWTIVMX] 7TOMPPW -RJVEWXVYGXYVI ERH -RRSZE.
PWI EG YO VIWIEVGL%RH)\TIVXMWI YRMXW KVS[XL'SQQMWWMSR HSGYQIRXW THJ 07)+"' 6ITSVX THJ

t2ISPMFIVEPMWQ 3ZIVWSPH# *MRERGI ERH (1ZIPSTQIRX .YRI LXXT [[[ MQJ SVK INXIVREP TYFW
JERHH SWXV] LXQ

t/MXWSR 1 1IEVXMR 6 ERH 8]PIV 4 8LI KISKVETLMIW SJ EYWXIVMX] 'EQFVMHKI .SYVREP SJ 61KN
JGSRSQ] ERH 7SGMIX]



stagnation. Consequently, households are pushed 14% for 2011-16, compared with 30% for workers with

towards private indebtedness and credit consumption secure contracts over the same period. z A

since their income constraints increase consistently in A recent study by researchers at the University of

a period of wage stagnation. Manchester explored the link between social dialogue,
employment relations and precarious work. They

A key element of job destruction overall is in the public develop a framework of ‘protective gaps’ in order to

sector with one million jobs lost nationally between capture the multi-layered experiences and meanings

2010 and 2019, a majority of which were in local SJ TVIGEVMSYW IQTPS]QIRX 8LIMV VIV

government. z @ four key ‘rights gaps’ — employment rights gaps in

relation to what workers are entitled to as part of their
4YFPMG WIGXSY GYXW LEZI LEH E W M l&Kihg.deridiRoxs MaribBpatéctHR gdpE Jthat relate

because of the Government pay cap. to the level of social security which acts as a safety
net; representation gaps relate to the extent to which
The largely low-paid and female workforce in local workers can access a trade union representative or
government has been particularly badly affected by pay other forms of advocacy; and enforcement gaps, which
restraint. relate to the degree to which legislative protections and

rights will be actually be upheld in practice.
Trade union legislation and employment rights

Employment protection legislation in the UK,

as measured by the Organisation for Economic
Cooperation and Development’s EPL index, has long
been among the weakest in the OECD (only the USA
has consistently ranked lower). Employment rights in
the UK have been altered in ways that encourage the
growth of insecurity at work.

In April 2012, the minimum period of employment
service for unfair dismissal claims was increased

from one to two years. In April 2013, the Coalition
government reduced the minimum consultation

period required in respect of large-scale collective
redundancies involving more than 100 workers from 90
to 45 days.

Measures were introduced that permitted private

sector employers to offer prospective employees a

“WRERGMEP WXEOI MR XLIMV FYWMRIWW SR XLI GSRHMXMSR XLEX
key employment rights were foregone. The government

also made it easier for employers to dismiss staff who

are deemed to be ‘under-performing’.

All these developments have had a major impact on
unionisation and trade union protection for insecure
workers. According to the Learning and Work Institute
the proportion of insecure employees who are in
workplaces with union coverage was, on average,

tLXXTW  [[[ SRW KSZ YO IQTPS]QIRXERHPEFSYVQEVOIX TISTPIMR[SVO TYFPMGWIGXSVTIVWSRRIP FYPPIXMRW TYFPMGWIGXSVIQTP
t&MZERH 4 ERH 1IPZMPPI 4 JLEX MW HVMZMRK MRWIGYVI [SVO# OIEVRMRK ERH ;SVO -RWXMXYXI LXXTW [[[ PIEVRMRKERH[SV
THJ



Table 1: UK Employment rights and representation

Employment rights gaps

Implications for precarious workers

Standard employment rights in the UK are weak
compared to other European countries. Limited
scope for employers and unions to improve,
coordinate and integrate rights.

Social Protection gaps

Minimum set of standards generally used by

employers in low pay sectors. Workers on short term
GSRXVEGXW SV PS[ TE] “RH XLIQWIPZI\
statutory protections such as maternity and sick leave

pay because entitlement requires minimum periods of
continuous employment with the same employer and/

or minimum weekly earnings.

Implications for precarious workers

UK social protection system is characterised by

Reduction in the value of entitlements, including

VIPEXMZIP] PS[ PIZIP GSRXVMFYXM6R [FEADIHIRIPUXMCWRH LSYWMRK FIRI¥%X

combined with a high use of means-tested

conditionality to comply with job search, medical

FIRIY2XW ERH WMKRM¥Y“GERX YWI S feaddgsRsdntevit® amd Wolrking Wours rules: use of

(‘tax credits”),(See below on Universal Credit)

Representation gaps

sanctions in relation to in work progression.

Implications for precarious workers

Collective bargaining in relation to union/
management consultation and agreements
in relation to pay and working conditions has
declined. Six in seven workers in the private
sector have no formal representation through
independent channels of social dialogue.

Enforcement gaps

Migrants, low-paid and under-represented groups tend
not to have access to pay and conditions determined
by collective agreements.

Implications for precarious workers

Despite relying on an individual rights-based
system of employee protection in the UK, the
evidence suggests enforcement of rights is highly
variable

The ability of regulatory and industry watchdog bodies
such as ACAS (Advisory, Conciliation and Arbitration
Service) and the GLAA (Gangmasters’ and Labour
Abuse Authority) to protect and support workers

is challenged by cuts. Moreover, their narrow remit
means the scope and coverage of protection varies.
Tribunal system has limitations in terms of enforcing
rights.

Source: Grimshaw D Johnson M Kaizer A Rubery G (2016) Reducing Precarious work through social dialogue; the case of the UK, European Work and Employment Research Centre University of Manchester

15



2.2 The measurement and extent of low pay

Lowpay GER FI HI“ZRIH MR ZEVMS YW [E]Wer MiurlinB20 Frising to £8.72 per hour in April 2020).
8LI 6IWSPYXMSR *SYRHEXM 8dtovHtWih R | PAS [thé& Edsdhitibn Foundation states “from the point of

thirds of median hourly pay and 17% of employees in
Britain are low-paid F] XLMW H¥%ZRMXMSR

The Government introduced the ‘National Living Wage’
in 2016 with the intention of the higher minimum wage
rate for over 25s to reach 60% of median earnings by
2020.

LMW Y“%KYVI LEW FIIR EGLMIZIH
earnings in 2019), but because wages in general have
stagnated the National Living Wage currently only
stands at £8.21 per hour and will still be less than £9

SEFPI

view of pay, the past decade has been an historically
bad one.

Given the unresponsiveness of wage growth to strong
IQTPS]QIRX “LKYVIW XLIVI ETTIEVW P
much-needed bounce in typical pay packets:®

Pay in the public sector has declined due to the pay
Sréexp ldddvitisthas had an enormous impact on living
standards. The median public sector wage is over a
£1,000 lower in real terms than in 2010.

(1%RMXMSRW SJ PS[ TE]

Measure of Low Pay (I1Y4aRM XM SR

Living Wage Foundation Living A Minimum Income Standard based on public expectations of
Wage disposable income necessary to achieve an adequate living standard — the
current LWF Living Wage is £330 (outside of London) as of November 20192°

UK Government ‘National Living ~ The Minimum Wage, introduced by the Labour government in 1999 and
Wage’ rebranded by the Conservative government in 2016 as the ‘National Living
Wage', currently set at £821 as of April 20192

% earning less than 2/3s A common, internationally recognised measure of poverty is those individuals
median income and households earning less than 2/3s of the average income, or alternatively,
60% of median income?? (the latter being used in the Child Poverty Act 2010)

t-R XLMW VITSVX [I| HVE[ YTSR ZEVMSYW HMJJIVIRX QIEWYVIW SJ PS[ TE] %PXLSYKL XLIVI MW E WXVSRK VIPEXMSRWLMT FIX[IIR )

throughout the report.

t'SVPIXX % 4EZIH [MXL +SPH# 0S[ TE] ERH XLl 2EXMSREP OMZMRK ;EKI MR &V/MXEMR..W 'MXMIW 6IWSPYXMSR *SYRHEXMSR L)
XLl REXMSREP PMZMRK [EKI MR FVMXEMRW GMXMIW

t2 "SQMRIXXM / ,IRILER ERH 7 'PEVOI 0S[ 4E] &VMXEMR 6IWSPYXMSR *SYRHEXMSR

tLXXTW [[[ PMZMRK[EKI SVK YO [LEX VIEP PMZMRK [EKI

tLXXTW [[[ KSZ YO REXMSREP QMRMQYQ [EKI VEXIW

tLXXTW [[[ TSZIVX] EG YO HI%RMXMSRW TSZIVX] MRGSQI XLVIWLSPH ETTVSEGL
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2.3 The labour and jobs market has become more insecure

(VE[MRK SR ER -03 HIY4RMXMB R4RVY M Q VBanke of the kdy trends to outline are:

precarious work as that which: » Therise in part time and temporary jobs . In 2018

over a quarter of the British workforce was in part-
‘involves instability, lack of protection, insecurity time employment (25 .3%). The share of part-time
and social or economic vulnerability... It is some IQTPS]IIW [LS VITSVXIH FIMRK YREFF

GSQFMREXMSR SJ XLIWI JEGXSVW [LMG[IS¥® IIREXWI ERWS VMWIR WMKRMY“GER:

prec_ano_us jobs, and the boundar_|es a’round the concept « The number of workers on zero-hours contracts
are inevitably to some extent arbitrary increased from 70,000 in 2006 to 896,000 in 2018
and now accounts for 2.7% of the UK workforce?®

Precarious work is synonymous with insecure work
e 8LIVI LEW FIIR E WMKRMY“GERX MRG)

and t[he TQC argues that the changing employment of self-employed. 8LMW %KYVI LEH VMWIR .
relationships between workers and employers has million in 2001 to 4.8 million (15.1% of the workforce)
MRZSPZIH XLI XVERWJIV SJ “%RERGME P iV2d1¢. @ WU E JuikeyQedbals thaXthere is a

workers. WMKRMY“GERX IEVRMRKW TIREPX] XS

There are an estimated 3.7 million people (1 in 9 of
the workforce) experiencing insecurity at work as of
2017/18 24, and this number has risen sharply (by 13%)
in the last two years.

This includes those on zero-hours contracts, in agency
and other insecure temporary work, and in low-paid
self-employment. An estimated 1.5 million workers

are employed, but risk missing out on key rights
including maternity, the right to return to paid work after
maternity leave, and rights to union representation in
the workplace.

The lower pay experienced by those in insecure work
not only affects their living standards but also has a
WMKRMY“GERX MQTEGX SR TYFPMG “YRERGIW

Research for the TUC estimates that the rise in insecure
work in the last decade has led to a net loss of revenue
of over £5bn a year.

t+VMQWLE[ ( .SLRWSR 1 /EM?*IV % 6YFIV] + 6IHYGMRK 4VIGEVMSYW [SVO XLVSYKL WSGMEP HMEPSKYI XLI GEWI SJ XLI 9/
J)YVSTIER ;SVO ERH )QTPS]QIRX 6IWIEVGL "IRXVI 9RMZIVWMX] SJ 1IERGLIWXIV

tLXXTW [[[ XYG SVK YO VIWIEVGL EREP]JWMW VITSVXW MRWIGYVI [SVO

t327 OEFSYV *SVGI 7YVZI]

t89" 8LI MQTEGX SJ WIPJ IQTPS]JQIRX ERH MRWIGYVI [SVO SR XLI TYFPMG “RERGIW LXXTW [[[ XYG SVK YO WMXIW HIJEYP



,SVO ;IPJEVI ERH -RWIGY V!
The Shift Towards a More Precarious Economy

Photo by Juan Sisinni on Unsplash



3.1 Accelerated de-industrialisation and job destruction over the past 30 years

Following the arguments of Beatty and Fothergill s,B Fast forward to the 2008 recession and these

economic shocks to regional economies generated approaches, allied to the Coalition government strategy
WMKRM¥%“LGERX PIZIPW SJ NSF PSWW I Woftagskerity, maQhae & h@oRmpact on economic

from the early 1980s onwards . KVS[XL MR 7LI%IPH ERH XLI 2SVXLIVR

have not recovered from the 1980s and have been
7TLI%IPH...W YRIQTPS]QIRX VEXI| WSEYV lincrdasigdly |Eft-Bdrng.[
national average 4.1% in 1978 to 155% in 1984

Privatisation of the steel and coal industries by 3RI SJ XLI QSWX WMKRM¥Y“WGERX TVSFP
Margaret Thatcher's Conservative government helped 7LI%IPH ERH SXLIV QENSV theRsdue W XV M
exacerbate factory and pit closures. SJ HIQERH HI¥%BidMndku@ds job density, the

‘more jobs gap’ and the ‘better jobs gap’. Job density
De-industrialisation between 1979-1984, coupled is simply the number of jobs in an area divided by the
with a policy of privatisation, resulted in Britain's working age (16-64) population resident in that area.

manufacturing base contracting by 1.7 million workers
(24%), particularly impacting the Northern industrial
heartlands s.C

In 1971 the manufacturing industry employed almost
SJ 7LI%IPH..W [SVOJSVGI GSQTEVIH XS
nationally). By 1984 this had fallen to just 24% of
XLl GMX]..W [SVOJSVGI &] SRP] SJ 7TLI%IPH..W
workforce was in manufacturing.

LMW WLMJX XS WIVZMGIW LEW LEH WMKRM¥%“ZGERX IGSRSQMG
ERH TSPMXMGEP VEQMY“GEXMSRW FSXL JSV XLI GSYRXV] ERH XLI
region.

Put simply, moving away from public sector and high
productivity rate manufacturing jobs, towards lower
productivity rate private service sector jobs entails
both a more unequal wage structure and a more
precarious labour market.

To successfully pursue such a strategy — essentially

reducing workers living standards and rights in

comparison to their previous experiences — requires

creating the necessary political conditions. Therefore, a

GPIEV TSPMXMGEP SFNIGXMZI LEW FIIR XS WMKRM%“GERXP] VIHYGI
the political power and legal standing of trade unions

and as a result Britain now has the most restrictive anti-

trade union legislation in the western world %°.

t&IEXX] " ERH *SXLIVKMPP 7 .SFW ;IPJEVI ERH %YWXIVMX] ,S[ XLI (IWXVYGXMSR SJ -RHYWXVMEP &VMXEMR "EWXW E 7LEHS
7TLI%IPH

t1IEVXMR 6 8LEXGLIVMWQ ERH &VMXEMR..W -RHYWXVMEP OERHWGETI MR 6 1IEVXMR ERH & 6S[XLSVRI IHW 8LI +ISKVETL] SJ (

tLXXTW  [[[ MIV SVK YO WMXIW MIV SVK YO %PIW -96 C,IRH]JC.SRIW THJ



+VETL .SF (IRWMX] +& ERH 7LI%IPH+VETL ; SVOMRK EKI IGSRS(

2000-2017 inactive who want a job
+VETL IRIQTPS]QIRX VEXIW +& +VETL SJ 7LI%IPH ERH 9/ [SVO
ERH 7LI%IPH TEVX XMQI IQTPS]QIRX

As can be seen from Graph 1,since the 2008 recession been above the national average.
NSF HIRWMX] LEW JEPPIR WMKRM¥%“GERXP] MR 7LI%IPH ERH
is now well below the national average , which is +VETL VIZIEPW XLEX XLI VEXI JSV 7LI
related to the composition of the labour market (the economically inactive working age population wanting
predominance of retail, hospitality, catering and related work has often been between 25-30%, reaching a peak
sectors). The more jobs gap comprises those people of 36% in 2018.
who are unemployed, inactive people who want to
work and underemployed workers who would like more Graph 4 demonstratesthat 7L1%IPH LEW GSRWMW
hours, such as people working part time. had a higher proportion of workers in part-time

employment than the national average.
Graph 2 revealsthat WM R GI XLI VIGIWWMSR 7LI%IPH..W
unemployment rate has year-on-year consistently



S8EFPI S5YEPMX] SJ [SVO ERH TE] MR 7LI%IPH

ob ob
ap % | 000 ap % | 000
Manchester | 20 292 25 357
TLI%IPID 185 25 248
Cardiff | 18 140 27 204
Liverpool | 18 140 25 192
Newcastle | 21 154 24 182
Bristol | 15 92 21 126
London | 14 677 23 1,127

Source: Pike et al (2017 adapted from Table 1 pp.7)

The better jobs gap incorporates those on low-paid

work, those jobs classed as insecure such as temporary
contracts whilst workers have a preference for a permanent
employment contract.

Research for the Joseph Rowntree Foundation (JRF) Pike et

al®® provides the basis for comparisons between cities. They

address the question of how many more and better jobs

RIITH XS FI GVIEXIH XS EHHVIWW XLI HIQERH HI“4Z“GMIRG] M
major industrial cities. Table 3 above provides an analysis of

the breakdown.

t4MOI % OIl 2 1IEGOMRRSR ( /IQTXSR 0 -HHE[IPE . .SF GVIEXMSR JSV MRGPYWMZI KVS[XL MR G
https:/www _jrf.org.uk/report/job-creation-inclusive-growth-cities




3.2 Impact of public sector cuts

Austerity via spending cuts has disproportionately impacted
on those areas characterised by traditional industrial
structures and in many ways has served to reinforce the trend
towards the low pay low-skills economy.

Rather than using the public sector to boost employment

TVSZMWMSR MR 7LI%IPH XLI WXSV] LEW FIIR SRI SJ GSRXM
decline. Employment in public administration and defence,

which covers local government and the civil service fell from

15,000 in 2012 to 12,000 in 2018.

8[S MQTSVXERX TSMRXW EFSYX XLMW EVI Y%VWXP] XLEX XL
EHQMRMWXVEXMSR ERH HIJIRGI WIGXSV MR 7LI%IPH LEW EF
average pay rates and a 75:25 full-time/part-time ratio, so

these include full-time, above average pay jobs that are being

lost to the local economy. Secondly, far more women than

men work in this sector, so job losses here disproportionately

affect women.

3RI SJ XLI Ol] 4RHMRKW ERH EVKYQIRXW WIX SYX MR E VIT!
HIZSPYXMSR MR XLI 7LI%IPH '"MX] 6IKMSR [LMGL MRGSVTSV
7TLI%IPH &EVRWPI] (SRGEWXIV ERH 6SXLIVLEQ MW XLI [E]

PSGEP EYXLSVMX] ERH [IPJEVI WTIRHMRK GYXW LEZI WMKRI
impacts on disadvantaged and vulnerable groups and

WYWXEMREFPI IGSRSQMG KVS[XL 8LI 2EXMSREP %YHMX 3%
EWWIWWQIRX SJ XLI “RERGMEP GSRXI\X SJ HIZSPYXMSR WY
that Government funding for local authorities has fallen by an

estimated 49.1% in real terms from 2010-11 to 2017-18. This

equates to a 28.6% real-terms reduction in ‘spending power®:.

-R 7L1%IPH XLMW LEW EQSYRX XS e Q SJGYQYPEXMZI GYX
over the 9 years from 2010 % . Moreover, deindustrialised

VIKMSRW WYGL EW 7LI%IPH '"MX] 6IKMSR LEZI FIIR
HMWTVSTSVXMSREXIP] EJJIGXIH F] XLI [IPJEVI VIJSVQW ERF
cuts which in turn have consequences for economic and

employment growth 3,

t2%3 *MRERGMEP 7YWXEMREFMPMX] SJ PSGEP EYXLSVMXMIW [[[ RES SVK YO TVIWW VIPIEWI %iRE
EFMPMX] SJ PSGEP EYXLSVMXMIW

tLXXTW WLI%IPHRI[WVSSQ GS YO RI[W GSYRGMP XEGOPIW RMRXL EYWXIVMX] FYHKIX

t)XLIVMRKXSR ( ERH .SRIW (I1ZSPYXMSR ERH (MWEHZERXEKI MR XLI 7LI1%IPH '"MX] 6I1KMSR %R ERI
IQTPS]QIRX WOMPPW ERH [IPJEVI LXXTW [[[ WLI%IPH EG YO TSPSTSP]CJW YaP1 77(1ZSPYXMSR4
THJ



8VIRHW MR PS[ TE] MR 7LI%IPH

%GGSVHMRK XS XLI QSWX VIGDERIXN 7LI1%IFPH %UKYVIW
City Region economy has the highest proportion of workers
on low pay compared with all other City Regions.

It also has the lowest rates of median hourly pay for All

[SVOIVW 1EPI [SVOIVW *IQEPI [SVOIVW ERH *YPP XMQI
workers.

+VETL GSQTEVIW XLI 7LI%IPH '"MX] 6IKMSR [MXL SXLIV GM
VIKMSRW 8LI GMX] SJ 7LI%IPH MXWIPJ LEW JSV SZIV E HI(

median gross hourly pay that falls below the comparable UK
YaKY VI

+VETL 7LI%IPH '"MX] 6IKMSR GSQTEVIH XS SXLIV "MX] 61Kl
TIVGIRXEKI IQTPS]IIW MR PS[ TE] QIHMER LSYVP] [EKI
2018

LXXTW

[[[ SRW KSZ YO IQTPS]QIRXERHPEFSYVQEVOIX TISTPIMR[SVO IQTPS]QIRXERHIQTPS]IIX]TIW |
GPIW NSFUYEPMX]MRHMGEXSVWMRXLIYOLSYVWTE]JERHGSRXVEGXW




3.4 Where is low pay concentrated?

% WMKRMY“GERX IPIQIRX SJ XLI VIKMSR..W I[EVRMRKW TIREF
MW XLI VIWYPX SJ XLI X]TIW SJ “VQW ERH IQTPS]JQIRX XLI
‘composition’ of the region’s economy.

As can be seen from Graph 5 the overall median wages for
employment sectors in the Yorkshire and Humber region are
considerably lower than the UK median (In Yorkshire and

Humber the overall median hourly wage is £11.67; MR 7LI1%IPH
MXWIPJ MX. MW e

Most sectors that fall below the overall Yorkshire and Humber

median are in the Services sector. The Retail sector and the

Accommodation and Food Services sector are noticeably poor

MR GSQTEVMWSR ERH XLMW MW SJ WMKRM¥“GERGI EW FSXL
IQTPS]IVW [MXLMR 7LI%IPH

S8EFPI l1EMR MRHYWXV] WIGXSVW MR 7LI1%IPH
Yorkshire
and Humber
median
hourly wage

UK median

SJ 7LI%|®Hrart time in hourly wage

No. employed
Sector | MR 7 L 1% R Workforce

ANEALEY )

(£)

Human health and social work | 41,000 15.7 41.5 £11.71 £12.67
Wholesale retail | 41,000 15.7 63.0 £8.61 £8.79
Education | 32,000 12.3 37.5 £13.69 £15.04
Manufacturing | 24,000 9.2 9.3 £12.69 £13.87
Accommodation and food service | 17,000 6.5 66.7 £7.93 £8.15
Transport and storage | 10,000 3.8 17.9 £11.38 £12.53

Source: ONS (2019) www.nomisweb.co.uk

8EFPI VIZIEPW XLEX XLSWI WIVZMGI WIGXSVW MHIRXM¥IH
as having below median average rates of pay also tend to

have a high proportion of part-time jobs. In particular, the

Accommodation and food service sector and the Retail sector

IQTPS] WMKRM¥“WGERXP] QSVI TEVX XMQI [SVOIVW XLER JYPF
workers. The part-time/full-time ratios for these sectors in

7LI%IPH EVI FSXL LMKLIV XLER XLI 9/ VEXMSW -X WLSYPH F
too, that the Education sector and Health and social work

WIGXSV XLI X[S FMKKIWX IQTPS]JQIRX WIGXSVW MR 7LI%IPF
have a large proportion of part-time workers and both sectors

LEZI MRGVIEWMRKP] YWIH ~IVS LSYV ERH %%\IH XIVQ GSRXVE
low-paid support roles.



Table 5: SOC10 occupational structures, 2018

Occupation | 7L1%I1PH [UK

73" lIEREKIVW (MVIGXSVW ERH 79BMS JABE&EMEPW
SOC2: Professional Occupations 24.5 20.2
SOC3: Associate Prof and Tech Occupations 11.4 14.4
SOC4: Administrative and Secretarial Occupations 11.7 10.4
SOCS5: Skilled Trades Occupations 8.8 10.4
SOC6: Caring, Leisure and Other Services 8.8 9.3
SOC7: Sales and Customer Services 7.2 7.6
SOCS8: Process, Plant and Machine Operatives 5.8 6.4
SOC9: Elementary occupations 12.3 10.5
7SYVGI 327 [[[ RSQMWI[IF GS YO

Turning now to occupational structures within industries,

E RSXMGIEFPI JIEXYVI SJ 7LI%IPH..W TEXXIVR SJ IQTPS]QI
is that it has a lower proportion of workers in the highest

occupational strata (SOCL1) than the national averageand

a higher proportion of workers in the lowest occupational

strata (SOC9), as can be seen from an examination of Table 5

This pattern has consistently been the case since 2012
and for most of the period 2008-2018. Within the SOC9
Elementary Jobs occupational strata, over 50 percent of these

occupations are in the service sectors and particularly within
distribution, hotels and restaurants, and health and education.

Six of the ten lowest paying jobs are in the elementary strata:
WLIPJ “4PPIVW FEV WXEJJ PIMWYVI ERH XLIQI TEVO EXXIF
school midday and crossing patrol occupations; launderers
and dry cleaners; and waiters and waitresses. The other
lowest paying jobs are retail cashiers/ check-out assistants

73" “SVMWXW 73" LEMVHVIWWIVW 73" ERH FIEYXMG
(SOCE6).




There has also been an increase in part-time work,

short-hours (workers working less than ten hours

per week) and an increase in the use of zero-hours

GSRXVEGXW >,"W SZIV XhI2WEW8% Y4ZI| JIEVW

of workers in the Yorkshire and Humber region were on

ZHCs. As can be seen from Graph 6 the rate of ZHCs

has consistently been over 2.5% of the Yorkshire and

Humber workforce, reaching as high as 3.4% in 2016,

and this rate has regularly been above the national rate +VETL 7LSVX LSYVW SJ 7LI%IPH I
of ZHCs.

i MXLMR XLI GMX] SJ 7LI%IPH MXWIPJ +V
has been a noticeable increase in the number of

workers working very few hours, with the rate rising

JVSQ SJ XLI 7LI%IPH [SVOJSVGI MR
2017, with the rate continuing to be above the national

average subsequently.

This increased proportion of workers in low-paid,

part-time and precarious employment, coupled with

stagnant wages, austerity cuts and a rising cost of

PMZMRK LEW VIWYPXIH MR LSYWILSPHW
lower and lower levels of gross disposable household

income +(, - EW MHIRXMYIH MR +VETL

+VETL SJ 9/ ERH =SVOW , YQFIV [SVOVEWLSR PUWVSIPH +(,- TIV LIEH MRHI\
, SYVW 'SRXVEGXW




3.5 Insecurity and social disadvantage

Young people

Accurate statistical data on young people’s experience In our focus group with young people we found that
of employment and in particular precarious work in there was a lack of meaningful advice for those
7TLI%IPH MW PMQMXIH FYX [I HS ORS[ YWMRBEBSFIG I KXEMWN ERH WMKRMYGER.
18-24 year olds in the Yorkshire and Humber region quality and timing. Almost all had undertaken unpaid
were more likely to be unemployed in the years 2010- work experience at school, but again there were
2016 than the national average, and that on average WMKRM¥“GERX HMJJIVIRGIW MR XLI UY
39% of those in employment between 2010-18 were both between and within different institutions. At its
likely to be in part-time employment. The number of best, this work experience could provide a structured
JIEV SPHW MR 7LI%IPH GPEMQM R Kntr&Ection| tO &Wakiety of tasks and responsibilities. At

Allowance (JSA) has consistently been above the worst, it seems many were little more than a source of
national average. free labour. There are reservations about the prevalence

of working on zero-hours contracts. The use of ZHCs
Nationally young people (18-21) have much lower [EW [MHIWTVIEH ERH EPXLSYKL XLIVI

QIHMER LSYVP] IEVRMRKW XLER XLI Sthamtisroffergdkwhere workigdult be combined with
XLl WXSV] MR 7L1%IPH EX PIEWX F] Xkdut®Ribh &d oxherd caniviivhBrits, the reality was

seems to be more young people in work, and lower largely a one-way process where it was the workers
unemployment rates, not unrelated to young people’s who were required to be ever ready When asked about
status as a readily exploitable pool of labour on youth contact with trade unions, only one was a member,
rates of pay. Whilst the gap between the median there is little experience or knowledge of what trade
hourly earnings of 18-21 year olds and the rest of the unions do, although some in the focus group could see

TSTYPEXMSR LEW GPSWIH WPMKLXP] kh&rvalue. PEWX %ZI JIEVW XLMW
is largely due to downward pressures on overall wages.

S8EFPI =IEV SPHW MR 7LI%IPH ERH XLI =SVOWLMVI ERH ,YQFI

16-24 JSA claimants as %

Employment Rate Unemployment rate Part-time of all JSA claimants

Y&H GB Y&H GB Y&H GB 7TLI%IPH: GB
2010 51.1 50.8 19.9 19.7 39.2 39.1 29.8 27.2
2011 48.0 50.0 20.8 20.1 39.0 40.2 30.1 27.6
2012 47.0 49.2 25.2 21.5 384 39.6 29.5 27.0
2013 47.3 49.6 24.4 21.0 39.1 39.8 28.7 26.4
2014 48.6 50.1 21.3 18.7 39.5 38.6 26.4 245
2015 51.8 52.4 18.2 15.7 37.9 38.3 23.6 22.7
2016 54.5 53.8 14.6 141 40.8 375 22.1 21.8
2017 54.0 53.7 12.2 12.3 42.9 37.7 21.6 20.5
2018 55.4 54.2 111 11.8 35.0 36.5 20.3 19.2




Disabled People

%GGSVHMRK XS XLI 7LI%IPH '"MX] 'SYRGMNEBIZIVXRPPI$IWIRX VEXI F] HMWEFN\
W%WWWIWWQIRX RIEVP] SRI %JXL SJ 7LI1%IPH VIWMHIRXW JIIP

that their day to day activity is limited by long term

health problems or disability and 35% of households

have someone with a long-term health condition or

disability.

Over 33,000 people claim Disability Living Allowance,
three-quarters of whom have been claiming for the last
Wzl JIEVW

Over 23,000 people claim Employment Support

%PPS[ERGI -RGETEGMX] &IRIYX SV 71ZIVI (MWEFPIQIRX

Allowance. The employment rate for adults with mental

LIEPXL TVSFPIQW SV PIEVRMRK HMWEFMPMXMIW MR 7LI%IPH MW
much lower than the national average®.

Indeed, HMWEFPIH TISTPI EVI WMKRM¥%“GERXP] PIWW PMOIP] XS

be working than non-disabled people , and as can be

WIIR JVSQ +VETLW ERH XLI 7L1%IPH 4QERPB]QIRRIQTPS]QIRX VEXI F] HMWE
rate for disabled people is below the UK employment

rate and the unemployment rate for disabled people in

7LI%IPH MW LMKLIV XLER XLI 9/ VEXI

It is worth noting that the Remploy furniture plant,

providing employment opportunities for disabled

TISTPI MR 7LI%IPH [EW GPSWIH MR [MXL XLI PSWW SJ
thirty unionised jobs®.

tLXXT HIQSGVEG] WLI%IPH KSZ YO HSGYQIRXW W 8EGOPMRK 4SZIVX] 7XVEXIK] THJ
tLXXTW  [[[ KQF]SVOWLMVI SVK YO SRI JIEV WMRGI VIQTPS] JEGXSVMIW GPSWIH



Women +VETL IRIQTPS]QIRX VEXI F] KIRH

According to the Women’s Budget Group (WBG) women
are impacted most as a single group by austerity and
welfare cuts 3¢,

As the TUC argue, it is not that women are more likely

XS YuRH XLIQWIPZIW IQTPS]JIH SR GEWYEP GSRXVEGXW
but rather that casualised and precarious work pose
particular problems for women and that a key issue

is the overall lack of bargaining and employment

rights in sectors where casual work predominates
particularly disadvantages women. Older women
workers, half of whom work in the public services, have
been particularly hit by redundancies, pay freezes and
increased contracting out of services . +VETL )OTPS]QIRX VEXI F] KIRHIV
Indeed, since the introduction of austerity budgets by

the Coalition government from 2012, there has been

a rise in women’s unemployment (Graph 12). This not

SRP] VI¥eep Xishdric occupational segregation in

7LI%IPHEW SJ XLI GIRWYW [SQIR %4PPIH SJ

positions in ‘sales and customer service occupations’

and 80% of ‘caring, leisure and other service

occupations’, but only 9% of ‘skilled trades occupations’

and 10% of ‘process, plant and machine operatives®,

but also the relative fortunes of these sectors and

related public services over this period®°.

The public sector is a large employing sector in

7LI%IPH [LIVI [SQIR QEOI YT XLI QENSVMYESJI XLhEeyx XMQI [SVOIVW MR 7LI
work force and therefore are extremely vulnerable to 2008-2019

public expenditure cuts.

t;SQIRW &YHKIX +VSYT % GYQYPEXMZI KIRHIV MQTEGX EWWIWWQIRX SJ XIR JIEVW SJ EYWXIVMX] TSPMGMIW
LXXTW [FK SVK YO [T GSRXIRX YTPSEHW (IC,IREYBIIHC;&+C+-%XE\FIRCFVMI%RKC C C THJ
t,IEPI] + ERH &IVKJIPH 1 8LI SVKERMWMRK GLEPPIRKIW TVIWIRXIH F] XLI MRGVIEWMRK GEWYEPMWEXMSR SJ [SQIRW [SVO 8
LXXTW [[[ XYG SVK YO WMXIW HIJEYPX %PIW GEWYEPMWEXMSRSJ[SQIRW[SVO THJ
t7LI%IPH 'MX] 'SYRGMP iSQIR MR 7LI%IPH
LXXTW [[[ WLI%IPH KSZ YO GSRXIRX HEQ WLI%IPH HSGW ]SYV GMX] GSYRGMP GSQQYRMX] ORS[PIHKI TVS¥%PIW ;SQIR MR 7LI%I|
t7LI%IPH 4EVXRIVWLMT 7XEXI SJ 7LI%IPH T LXXTW WXEXMG WUYEVIWTEGI GSQ WXEXMG H J J J I JFI X HFG JH



According to ONS Annual Survey for Hours and Earnings +VETL 1IHMER LSYVP] TE] JSV 7LI1¥
HEXE MR 7LI%I|RvmdhRvorking part-time KIRHIV
IEVRMRK MR XLI FSXXSQ %JXL SJ XLI TSTYPEXMSR LEH ER
EZIVEKI LSYVP] [EKWh&dasefor women

working full-time this was £8.32 (and for male full-

XMQI [SVOIVW MR XLI FSXXSQ %%JXL SJ XLI TSTYPEXMSR XLI
average wage was £9.20). This is of particular relevance

for people at high risk of poverty because of the high

proportion of women, and particularly mothers, who

work part-time (women are further disadvantaged by

the high cost of child care provision) “°. As can be seen

JVSQ +VETL [SQIR MR 7LI%IPH EVI QYGL QSVI PMOIP]

than men to be employed part-time. The pay gap for

7LI%IPH MR +VETL [EW [LMGL QIERW XLEX

on average, women will earn 18.1% less per hour than

men. +VETL 7LI%IPH IQTPS]QIRX VEXIW
2006-2019

&PEGO ERH 1MRSVMX] )XLRMG +VSYTW

7LI%IPH GSRXMRYIW XS LEZI E WMKRMY“GERX HMJJIVIRGI MR
employment rates between White British and ethnic
minority residents.

As can be seen from Graph 15ethnic minority

employment rates have remained well below White

British rates for the entire period 2008-2018 and

XLMW GSR%“WVQW E XVIRH MHIRXMYIH MR TVIZMSYW VIWIEVGL
MRHMGEXMRK XLEX 7LI%IPH LEH XLI RH [SVWX ;LMXI| &%1)
unemployment gap of any local authority in England and

Wales.

7LI%IPH..W IXLRMG QMRSVMX] IQTPS]JQIRX VEXI JEPPW [IPP
below the national ethnic minority employment rate for +VETL MR 73' ERH 73' NSFW F]
the entirety of the 2008-2018 period. 7TLI%IPH

7LI%IPH..W IXLRMG QMRSVMX] [SVOIVW EVI EPWS ZIV] LIEZMP]
concentrated in the service sector. Moreover, a much

higher proportion of ethnic minority workers are in

SOC9 Elementary jobs compared to White British

workers (see Graph 16).

By contrast, there are a very low proportion of ethnic

minority workers in SOC1 managers, directors and

WIRMSYVY S¥%GMEPW.. VSPIW MR GSQTEVMWSR XS ;LMXI| &VMXMWL
workers.

t7L1%IPH '"MX] 'SYRGMP 4SZIVX] MR 7LI%IPH ER EWWIWWQIRX SJ RIIH LXXT HIQSGVEG] WLI%IPH KSZ YO HSGYQIRXW W 8EGOP



Lesbian Gay Bisexual and Transgender Groups % WMKRMY“GERX FYX YRWYVTVMWMRK
small proportion of respondents to the survey (less

7L1%IPH LEW ER EGXMZI ERH XLVMZMRhand¥%rdesgisay thanmsalvgy as working on a

but there is relatively little knowledge of their casualised or zero-hours contract, but those who are
experience of work and especially insecure work. in more precarious forms of work feel acutely aware of

their vulnerability in terms of employment status and
Most major trade unions have LGBT sections and this may act as a deterrent to making a complaint or
involving Conferences which highlight general policies taking a grievance.

which affect the community . This report draws largely
from TUC research focusing on discrimination and
harassment, which involved an online survey of LGBT
people who are members and also hon-members of a
trade union“.

2IEVP] X[S MR Y2zl SJ EPP 0+&8 VIWTSRHIRXW LEZI
been harassed or discriminated against by a colleague,

a quarter (29%) by a manager and around one in seven

(14%) by a client or patient.

e Only a third of respondents (34%) reported the latest
incident of harassment or discrimination to their
employer, one in eight (12%) reported it to HR.

¢ Only half (51%) of all respondents are ‘out’ (open
about their sexuality) to everyone at work. This falls
to just over a third (36%) of young people. Over a
quarter (27%) of bisexuals are out to no one.

* Almost half of trans people (48%) have experienced
bullying or harassment at work compared to just over
a third (35%) of non-trans respondents.

e 3ZIV XLVII Y4JXLW SJ EPP VIWTSRHIRXW LEZI LIEVH
homophobic or biphobic remarks or jokes directed to
others at work, while over a quarter (28%) have had
such comments directed at them.

e Just under a quarter (23%) of all respondents have
been outed against their will, while almost a third
(30%) of transgender respondents have had their
trans status disclosed against their will.

tLXXTW  [[[ XYG SVK YO RI[W SRI XLVII PKFX TISTPI LEZI FIIR LEVEWWIH SV FYPPMIH [SVO WE]JW XYG



IPJEVI VIJSVQ YRMZIVWEP GVIHMX ERH TVIGEVMSYV

The Fairness Commission acknowledge that the arrangements will severely impact on women and
Government welfare reforms are having negative families with young children. For the cover of childcare
MQTEGXW SR XLI TISTPI SJ 7L1%IPH ERFBWXMW XIEMQBHEURIRX XS 9" VITVIWIRX
QSRMXSVIH ERH EWWIWWIH F]*7LI%IPHVIMXEXWSRRKGMR RERGMEP WYTTSVX 8
Christina Beatty and Steve Fothergill have assessed the IWXMQEXI XLEX XLI QSZIQIRX JVSQ FIF
MQTEGX SJ [IPJEVI VIIJSVQW SR 7LI%IAMXELXEIVGVNIDEMXW XS 9' VITVIWIRXW E
XLEX XLI [SVOMRK EKI FIRI%X JVIINT [MUBSRIYEJIJIIG X
LSYWILSPHW MR 7LI1%IPH ERH XLI GSWX TIV [SVOMRK EKI
adult will be £102. Also taking into consideration the
new Universal Credit (UC) thresholds and tapers, the Universal Credit: A story of a disastrous policy
new Tax Credits reforms, the Employment and Support
%PPS[ERGI VIIJSVQW XLI &IRI¥YX "ET BmRudrsdllCreqiSssoRnd of the biggest changes to the
Housing Allowance Cap in the social rented sector, the welfare system and involves bringing together six
total anticipated loss by 2020/21 from pre and post- IWMWXMRK FIRIY4aXW 8LI *YPP 71VZMGI

[IPIJEVI VIIJSVQW JSV 7LI%IPH MW eolled Quite &vbhBartef the United Kingdom by
JIEV SV e TIV EHYPX *“8J [SVOMRK E ISeptember 2018, but given the mounting evidence of

problems experienced by people moving onto UC, the

8LI WLMJX XS[EVHW 9' QIERW WMKRMYKEEZRWXRRI R/XV VWM KMRRVG/SGHWX P] WPS[IH X

for families and individuals, including workers reliant ERH XLI XEVKIX JSV JYPP VSPP SYX [E
on the work allowance, and the rise in foodbank use 2023 and now to 2024. Even though measures have
MW EXXVMFEFYXIH XS XLI HIPE]WeMR F I RéehXntbdEled @ Xade the transition and mitigate
reduction in the work allowance affects lone parents problems there has been no let-up on its impact, with
most, and it is estimated that nationally it amounts the numbers of people forced to use foodbanks on the
to £3 billion less annually than the current tax credit increase*.
system, resulting in an average loss of £625 a year per
person. This is because the welfare reforms introduced
EGXYEPP] MRZSPZI QENSV GYXW XS FI
The Joseph Rowntree Foundation found that a single MR [SVO F(tRelWokK\Mlowance under UC*¥).
full-time income is no longer enough to lift families out Trade unions, the Labour party and welfare rights
of poverty“®. organisations have called for the complete scrapping of
Universal Credit and the Work and Pensions Committee
Moreover, the introduction of the two child maximum have recommended root and branch reforms. It
tax credit/ UC policy means that claimants with more estimated that when the full migration takes place there
than two children are estimated to be £5,000 a year will be around 7 million UK families receiving the new
worse off on average by 2021-224¢. FIRIY2X QSVI XLER LEPJ SJ [LMGL EVI

— with an estimated 60,000 people claiming UC in
% TVIZMSYW WXYH] SJ XLI #LI%IPH '"MXI]L 63%KRI$ R
has highlighted the lack of affordable childcare
MR XLI VIKMSR 8LI GLERKIW XS GLMPHRGIEMPWREMRGMERGMP LEW EGORSJ[PIH

tLXXT HIQSGVEG] WLI%IPH KSZ YO HSGYQIRXW W JIPJEVIE 61JSVQ WGVYXMR]  YTHEXI THJ

t&IEXX] " ERH *SXLIVKMPP 7 8LI MQTEGX SJ XLI [IPJEVI VIJSVQW SR GSQQYRMXMIW ERH JEQMPMXIW MR 7LI%IPH LXXTW [[[
YalPH THIJ

tLXXT HIQSGVEG] WLI%IPH KSZ YO HSGYQIRXW F MQTEGX SJ %YWXIVMX] SR 7LI%IPH JIHRIWHE] .ER 'SYR

t.SWITL 6S[RXVII *SYRHEXMSR 9/ 4SZI1VX] =SVO .6* 711 7LI%IPH "MXMAIRW %HZMGI &YVIEY\ '%& .YWX 1EREKMRK 7|

tO9RMWSR IRMWSR IZMHIRGI XS XLI 0S[ 4E] GSQQMWWMSR SR 1IMRMQYQ ;EKI 6EXIW O0OSRHSR 9RMWSR

tLXXTW  [[[ WLI%IPH EG YO TSPSTSP]CJW YaP1 77(1ZSPYXMSR4SPMG] THJ

t8VYWWIPP 8VYWX [ITTOW MW XSS PSRK ;L] [l RIIH XS IRH XLI [EMX JSV 9RMZIVWEP 'VIHMX O0OSRHSR 8VYWWIPP 8VYWX

t,MVWGL ( IMRMQYQ -RGSQI 7XERHEVHW JSV XLI 9/ MR =SVO .6*

t7LI1%IPH 2,7 IRMZIVWEP 'VIHMX &VMI¥%RK 2SXI 7LI%IPH 7LI%IPH 2,7 'PMRMGEP 'SQQMWWMSRMRK +VSYT



migrating to UC are struggling and that conditionality

is being applied where it has not been before (e.g.

the requirement to increase hours and earnings). In
response the City Council has established a Partnership
to manage the migration®s!. There is a concern that UC
displaces austerity on to the City Council because of

XLl VIWSYVGIW VIUYMVIH XS QEREKI

*  Work available is mostly of poor quality.
Participants struggled to secure full time work
with guaranteed hours, or higher-paid work which

VI%2IGXW XLIMV WOMPPW UYEPM¥%G

* Claimants’ personal circumstances continue to

M X WniMh@iT dbiBty)Kto takel 64 Infoke hours of work.

'"%& LEZI VITSVXIH E WMKRM¥*“GERX MR G VHiE MtluddRhése@QEhR&ing commitments, older

for advice services and there are reports that advice
centres are struggling to cope with the increased
demand. This is compounded by the closure of libraries
which are used by disadvantaged groups to access
digital services. The loss of income and increased
deprivation will have major implications for social and
health services and this needs to be monitored and
analysed.

In work conditionality is a major threat to
workers’ employment rights

people, or those managing a health condition or
disability.

* Thereis a lack of understanding among claimants
of the requirements placed on them under
Universal Credit, as well as what support they are
entitled to. Many participants found that they had
not received the support that could have helped

XLIQ WIGYVI EHHMXMSREP [SVO 8L

from the CPAG/ USDAW survey, which reported
over half of survey respondents said they didn't

YRHIVWXERH XLIMV 9" E[EVHW TIVL

extra complications of working and claiming UC.

;SVO VWX TSPMGMIW FIGSQI GPIEVP] HIY4aRIH EW E

TSPMG] XSSP XS IRWYVI XLEX TVIGEVMEK WENSF WSIMRXV,NMWIMWMKRM“ZGERX &

GPEMQERXW EW E [E] SJ WYWXEM R M RhasYed to Rpjorirrkiead ivesseimesvior employment

business model of outsourcing and fragmentation. The
removal and downgrading of employment rights and
processes, which facilitate employee representation in
negotiating workplace employment conditions, is key to
facilitating this process. An example of this is that the
Child Poverty Action Group and the retail trade union
Union of Shop, Distributive and Allied Workers (USDAW)
found that most members moving on to Universal

Credit were worse off®2,

The welfare reform agenda has involved ‘encouraging’
UC claimants to progress in work in terms of earnings
and hours. Conditionality requirements depend on
earnings and whether wages are over the earnings
threshold, usually 35 hours at the minimum wage. This
has potentially major implications for people in low-
paid and insecure work.

support Work Coaches, which has been highlighted

by the Public and Commercial Services Union and has
been the subject of industrial action in 2019 54. One of
the key barriers to in-work progression is the lack of
skills support for workers 5. The Apprenticeships policy
has been seen as a vehicle for aiding workplace skills
attainment for disadvantaged groups but, according to
Unison, low pay rates for apprenticeship participants
threatens its sustainability €.

The result is a system where large numbers of low-
skilled workers have little opportunity to build up their
skills and escape low pay.

% WYVZI] YRHIVXEOIR F] 7LI%IPH "%& SR MR [SVO

progression®2 found:

t-FMH
t.SRIW /1
t7L1%IPH "% &

-W 9RMZIVWEP 'VIHMX [SVOMRK JSV [SVOMRK TISTPI# 97(%;..W QIQFIVW INTIVMIRGI 0SRHSR '4%+
(SIW 9RMZIVWEP 'VIHMX ,IPT ;SVO 4VSKVIWWMSR# 7LI%IPH 7LI%IPH '"%&

tLXXTW [[[ KSSKPI GSQ WIEVGL#U!4'7 [SVO GSEGLIW ERH WXEJJ WLSVXEKIW VPAl ' +")&CIR+& +& SU!4'7 [SVO GSEGLIW ERH
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8LI MQTEGX SJ WERGXMSRW &IRIY2X HIWMKR
encourages insecure work

One aspect of the introduction of Universal Credit is that it

has shifted welfare to work policy towards a more punitive

[SVOJEVI QSHIP 9/..W ,[SVO “LUVWX.. QSHIP TYWLIW YRIQTP
workers in to accepting any job, sustaining a low pay low-skKill

labour market.

Austerity policies haves promoted an increase of ‘workfare’
strategies within the UK welfare state, which have had the
1JJIGX SJ IRWYVMRK E »S[ SJ PEFSYV QEVOIX TEVXMGMTER
resulting in downward wage pressure in low pay industries.

JEVPMIV I\MXW JVSQ YRIQTPS]QIRX FIRI"“xWX TVSQTXIH F]
sanction regimes result in poorer quality employment,

including lower earnings, as well as being a tendency for

TISTPI XS HMWETTIEV JVSQ XLI FIRIEX WIWXIQ EPXSKIXLIV
is shown by Table 7.

The high levels of upheld punitive sanctions for JSA claimants
appears to have discouraged some people from claiming in
subsequent years.

SEFPI 7LI%IPH .7% GPEMQERX VEXIW WERGXMSRW YRIQTPS]QIRX VEXI E

2013-2018

Upheld JSA Economically

Upheld JSA | Sanctions Claimant | Unemployment | Inactive and

Sanctions

2013 112,558

rate % JSA Claims wanting a job %

2014 | 7,286 149 163

2015 | 3,335

Source: ONS (2019), wwwnomisweb.co.uk

t&IVV] ' ERH 1G(ERMIP 7 ;SVO 0OEFSYV 1EVOIXW ERH ;IPJEVI % OMXIVEXYVI 61ZMI[ LXXT WTIVM
WLIJ EG YO [T GSRXIRX YTPSEHW 74)6- -446 ;SVO OEFSYV QEVOIXW ERH ;IPJEVI PMXIVEXYVI VIZ
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+ISKVETLMGEP HMWEHZERXEKI [MXLMR 7LI%IPH

There is considerable geographical difference within

(see Table 8). Looking at hourly pay rates through the

Male, Female, Full-time and Part-time). Penistone &

7TXSGOWFVMHKI

categories too, but drops noticeably in terms of part-
time pay.

By contrast, all other Parliamentary Constituencies fall

FIPS[ XLI SZIVEPP 7LI%IPH EZIVEKI
RSXMGIEFP] WS JSV 7LI%IPH

on all categories. Of interest, too, is the very high level

SJI TEVX XMQI

XS EPP SXLIV GSRWXMXYIRGMIW ERH
EVIEW SJ 7LI1%IPH MR XIVQW SJ TE] E ReétarAthotitk M Q |

[SVO

VIZIEP XLEX 7LI%IP}

TVMWQ SJ 4EVPMEQIRXEV] 'SRWXMXY ITR&Rdidmenrdy tordtitdéridred differ in other notable
"IRXVEP MW GSRWMWXIRXP] [IPP EFSZEXIEW ZXGEPRBUILWABMS HIQSKVETLMG
1IHMER LSYVP] VEXI| SRAIBNWKeGBEXIKSVMNVWS[R MR 8EFPI

much younger population than all other constituencies

7TLI1%I

PH

MW EFSZI XLI 7L1%I1P Haiflzlsd B Kuclk IBwE) BWeIXf owner occupation. Both
,EPPEQ ERH 4IRMWXSRI

a much older demographic in terms of the over 65s,
much higher levels of owner-occupation, low levels
of unemployment and are predominantly of white

E XetdricMyM BLYIW¥ I PSIMRDPW] ERH 7LI%IPH &V MI
, 1P 1] E R HillgholSug ate T8 ¥nkyliwo constituencies with over
JEWX FSXL SJ [LSQ JEPP [IPP FIPS[ XBQ%T7of lesidénks il sbtMIEdhted accommodation, and

also have the highest levels of unemployment and

IQTPS]QIRX MR 7LI%IPHpobitRAAItlG SQTEVIH

SB8EFPI 1IHMER LSYVP] TE] ERH TEVX XMQI IQTPS]QIRX F] 7LI%IPH 4EVF
Brightside & Penistone &
7L1%I1PH Central South East Hillsborough Hallam Stocksbridge
All | £12.63 £13.69 [£11.60 |£11.57 £12.61 £12.86 £12.99
Male | £13.79 £14.89 [£12.74 |£12.54 £14.05 £13.30 £14.57
............. Female £1132 £1228 £1127 £933 £1088 S £1179
Full-time | £13.75 £14.96 [£12.44 |£13.01 £13.34 £13.30 £14.76
ST P § O P § Lo e T P

315 29.2 40.0 30.9 28.1 31.6 29.3
Source: ONS (2019), wwwnomisweb.co.uk
SEFPI 7SGMS HIQSKVETLMGW F] 7LI%IPH 4EVPMEQIRXEV] 'SF

Brightside & Penistone &
Hillsborough Stocksbridge
L Age@o)| . 1835 1527 ...) 229 L |2A8 ] 23 ) 238 ... 166
65+ (8.4 18.0 18.6 13.8 20.8 23.7
| Ethicity &) | White | 72 .| 899 .83 .| 150 ) 923 .. O
BAME | 28 10.1 14.7 25.0 7.7 2.3
| Housing (%) Owner| 36.3 57.8 65.4 49.9 77.3 75.8
PG P ¥ R B — e I S R
Unemployment (%) | 4.2 5.7 5.1 7.2 2.3 3.2
Poor Health (%) | 4.9 7.3 7.2 7.8 3.8 6.1

Source: https:/democraticdashboard.com/constituency



4. Experiences of Low Paid, Precarious
Work and Trade Union Responses

This section will focus on case studies of particular employment sectors to
INTPSVI XLI MQTEGXW SJ GEWYEPMWIH ERH PS[
how trade unions are responding to these challenges.

Photo by Benjamin Elliott on Unsplash



Sector

Table 10: Summary of employme

Employer Characteristics

nt sectors

Unions

Union Strategies

RK.
R M’

Retail | The largest local employment sector. A variety of USDAW, Partnership Agreements, pay
GSRXVEGXYEP JSVQW MRGPYHM R&VB; Uniite L| Bafdamng >campaiyhing against
short-hourscontracts. Elements of unpaid labour Prospect zero-hour contracts and use of
were evident, i.e. loss of paid breaks as and RMT agency workers.
well as a reduction of bonus payments.

Food Service | High proportion of zero-hour and short hours Unite and New unionisation campaigns
contracts, prevalence of bullying and harassment BFAWU centred on fast food and
and elements of wage-theft (i.e. having to buy own restaurant chains.
uniform and safety equipment).

SocialCare| IENSV IQTPS]IV MR 7LI%IPH [MHIGWMBYAE H | PMhiot®a of Cdre Charters by
hours contracts and living wage/minimum wage, Unison unions to guarantee minimum
poor working conditions, shift to ‘multi-tasking’ and employment standards.
unpaid working time. Charities, i.e. AGE UK, lobbying

against zero-hours contracts.

Transport & | One of the fastest growing sectors in the City Unite, GMB, | ,+VIIR%IPH... SVKER

Logistics | Region. Widespread use of agency workers, RMT campaigns at Amazon and
zero-hour contracts and forms of ‘bogus self- Deliveroo. Legal cases
employment’. Unpaid loading times and security guestions of self-employment/
checks, excessive and unregulated ‘pick rates’ and employee/worker status.
high levels of surveillance.

Higher | Pay freezes have eroded a substantial proportion UCU, Freedom of information request
Education | of the value of earnings. Use of a variety of atypical | Unison, (FOI) re details of employment,
GSRXVEGXW Y\IH XIVQ 2IVS L SYnitéd/and E YrecEIERent lc&Mp&idd among
hourly-paid contracts with set hours and so on. GMB temporary staff joint work with
Many also use ‘banks’ of staff taken on through Unison around workplace health
contracts for services. and safety

Call Centres | High pressure working environments, abusive Unite, Recognition/Partnership
customers, high levels of surveillance and Unison, agreements, but often low levels
performance management make for stressful Cwu of density. Challenges in terms
working conditions. Nonetheless, levels of pay of the very high turnover of
remain low. staff.

NHS | The impact of the pay cap and cutbacks to the RCN, BMA, | Pay bargaining, anti-privatisation
NHS has had a severe impact on workers. The real | Unison, campaigns, promoting minimum
terms value of pay for all nursing staff in the NHS GMB, RCM, | employment standards, ‘Safe
has been severely eroded. Increasing use of agency | Unite ERH )JJIGXMZI 7XE%
workers to cover vacancies. PMROW [MXL GSQQY

Keep Our NHS Public).

Welfare | Key focus on roll out of Universal Credit, delays in PCS and Advising claimants in relation
Reform & | FIRIY%4XW WERGXMSR VIKMQI MRUSY O G 3 Bldahpear beEmrtdrx |
Universal | EPWS ;SVO 'ETEFMPMX] %WWIW W QdniRmUnEyR HaRmpRidis XobyEnh W

Credit Community

activists




4.1 Retall

The retail sector is one of the largest employment The retail sector has a higher proportion of employees
WIGXSVW MR FSXL XLI 9/ ERH 7LI1%IPH whoivé iB Wugeholds facing economic hardship than
track record of low-paid and insecure employment. in working households in general and are more likely to
2EXMSREPP] X[S XLMVHW SJ PS[ TEMH MIXIRM\WPI GSMODXVSW ESYWMRK &IRI¥%“LX ;SV
women, and a disproportionate number of workers are Child Tax Credit, compared to other employees.
JVSQ &%1) FEGBKVSYRHW

For our research we have spoken to workers in,
A large proportion of retail workers are younger ERH YRMSR S%¥GMEPW VIWTSRWMFPI JS
employees working part-time, often while studying convenience stores, clothing retailers and mobile phone
at school or university. Increasingly, given increased shops.
university tuition fees and soaring living costs, much of
this work is becoming essential for students . 8LMW VIWIEVGL LEW MHIRXM%IH XLI JS

tOwLIV / -QTVSZMRK TE] ERH TVSHYGXMZMX] MR XLI VIXEMP 7IGXSV =SVO .6* LXXTW [[[ NVJ SVK YO VITSVX MQTVSZMRK TE
tLXXTW [[[ RYW SVK YO IR RI[W XLI GSWX SJ PMZMRK GVMWMW XLVSYKL XLI I]JIW SJ WXYHIRXW

Contracts, Hours and Leave in to not taking up their entittement to sick pay. One
individual we spoke to reported having worked 18 days

Our interviews show that XLI RSVQ EGVSWW 7L I RPNy, Lagk of paid breaks or inadequate breaks were

retail sector is for contracts with a low number of also an issue.

minimum guaranteed hours (or zero-hours) . This gives

XLI IQTPS]IV QE\MQYQ %I\MFMPMX] XSG®E miP hakbesmar WIDAW repl- Irtfeyred to people

GSRZIRMIRGI % XVEHI YRMSR S3%G M E with\ong-enniealthyproblemsbeing ‘managed out of

one major supermarket chain, while ‘full time’ 40-hour the business’ by having changes made to their rota with
contracts were once the norm: little or no notice and which they were unable to cope
with.

?¢A XLI] XLIR IQTPS]IH XLVII WM\XIIR LSYV %I\M GSRXVEGXW

because then they don’t want to give people...it's an ‘as

and when'’ basis, and | think that’s going back to Victorian Pay, Performance Related Pay and Sick Pay
times, if you ask me. They won't bring zero-hours in, they

do understand that, but it's still a case [for some] of Pay was frequently at the National Living Wage or just
seven and a half hours, [it] isn't fantastic either. above, though there was variation in whether employers
97(%; 3%.GMEP applied youth or adult rates to under 25s. A feature
of some retail employment was the use of bonus
As a consequence, the threat of losing hours was ever- payments attached to sales targets.
present, with Guy commenting that staff ‘were more
worried about losing their hours than they were about Chris, who works for a mobile phone shop, reported
losing their job’. Some staff found themselves on a that the commission structure had recently been
WIVMIW SJ %U\IH XIVQ GSRXVEGXW QEUMRIGCMXFHM%LGAPRMFSKTMER SVI HM¥%C
for the future. his meagre basic pay and incentivising colleagues to
engage in high pressure selling techniques. This in
More generally, we also recorded instances of workers turn led to a very high turnover of staff that created

Y%YRHMRK MX HM%GYPX XS FSSO LSP M HE(ition@ BawirrK toLislviguelEsse rindtireir
cancelled at short- or no-notice and being pressured employment rights.



Finally, Guy reported that his chain of convenience

stand at 14.4% as of 2018, having increased by a

WXSVIW SRP] TEMH WMGO TE] EJXIV Xfercéatdd¥ point siricd e 1§tle M0BAs. While some
IRGSYVEKIH WXEJJ XS [SVO [LIR XLI] [dnvployRS Xpavticulafl$ supermarkets) have long-

Health and Safety and Exposure to Abuse in
the Workplace

The research revealed numerous instances of
inadequate Health and Safety procedures and training,
relating to manual handling, accessing objects at height
and moving very heavy loads (i.e. cages weighing
250kg). Staff also often felt unsupported in terms of
their safety or in relation to challenging incidents. Guy
reported staff working by themselves in shops late at
night and Milly had to deal with a customer having a
violent seizure during a shift at her small supermarket
branch and did not receive any support from her

manager in the aftermath of the incident. 1ER] VIXEMP

workers we interviewed also recounted episodes of
abuse in the workplace, whether on the basis of their
sexuality (Charlotte) or simply as a consequence of

standing union recognition agreements, many are
hostile to unionisation. One individual we spoke to was
constructively dismissed as a response to attempts
unionise at a national retailer. Contesting the case, he
secured a meagre pay-out but on condition of signing

a non-disclosure agreement. For many however

there was a sense that even raising the question of
unionisation would be enough to be starved of hours:

[...] this is the thing with zero-hours...it’s that you can't join
a union. You can't even look like you're going to join a
union. That's what | always say to people, “That’s what
it's about. It's about having complete and utter control
over everybody”

9RMXI 33%GMEP

Other young people we interviewed reported that on
part-time wages they simply could not afford to join a
union. Milly, a supermarket worker explained this in the

XVIMRK XS TVIZIRX XLIJXW JVSQ XLI Wwangft ohletyinglcened? er auto-enrolment pension

Provision of security staff was variable and could be
rescinded without explanation.

Automation and Digitalisation

Forms of automation and digitalisation served to
erode autonomy in the workplace and ensure staff
were always ‘plugged in’ and ‘on call’. For example,
Charlotte’s job mostly entailed monitoring self-service
check-outs, ensuring minimal contact with customers,
other than those frustrated by system glitches (‘what
makes it awful is how rude people are’).

In other cases, employees were fed updates on their
stores’ performance and messages from management
through a social media app, meaning work constantly
encroached into their home lives.

Unionisation

Nationally, rates of unionisation in the retail trade

tLXXTW
tLXXT

[[[ YWHE[ SVK YO "174EKIW +IX*MPI EWT\#KYMH!

E

EVGLMZI KQF SVK YO RI[WVSSQ GLEPPIRKI XS KIX PMZMRK [EKI SJ

because she needed the extra £15 per month (she
did not seem aware that USDAW offered a discounted
subscription for part-time workers).

She also noted that none of her friends were in a union
and that she would only really think of going to a union
if she was having issues with her manager, she didn't
really consider them in term of collective bargaining

for pay and conditions.

Union Organising Campaigns

A number of unions are found in the retail sector.
97(%; MW TIVLETW XLI
Unite, Prospect and the Rail, Maritime and Transport
Union (RMT) also have a presence. Nationally USDAW
have formulated guidelines for dealing with zero-

hour contracts °, while the GMB has been active in
campaigning for a £10 hour living wage®*.

USDAW in particular are making inroads across the
retail sector and are currently the UK’s fastest growing

JE I'FH JG F
TSYRH TIV LSYV

QSWX WMKRMY



union®. They are also targeting a range of budget
retailers, such as LIDL®3, ALDPF* and B&M Bargains. They
recently secured a national recognition agreement with
the latter, covering 20,000 workers®®.

Local strategies include engaging customers outside
stores and campaigning against violence, threats and
abuse (the ‘Freedom from Fear’ campaign°©®).

Unite meanwhile have employed a highly effective
‘leverage’ strategy in relation to Sports Direct, which we
consider more fully in the logistics case study .

tLXXTW [[[ YWHE[ SVK YO %FSYX 9W 2I[W %TV OWHE[ 4V
RYEP (IPIKEXI 111
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tLXXTW [[[ YWHE[ SVK YO JVIIHSQJVSQJIEV

The TUC Yorkshire and the Humber
Summer Patrol

A new initiative that aims to support the

unionisation of workers in the retail (and other
WIGXSVW MW XLI ,7YQQIV 4EXVSP...
in June 2019 by the Yorkshire and Humber Regional

TUC.

The model was adopted from the Norwegian
Confederation of Trade Unions, who have been
running a similar project for the last 34 years®’.

The Patrol was conducted by a group of young
trade unionists, who entered workplaces
unannounced in order to try to conduct interviews
with other young workers about their conditions.

The Patrol was supported by volunteers from

7LI%IPH 2IIHW % 4E] 6MWI ERH XLMW
can be considered a success. Interviewees reported

a range of issues that are familiar to organisers,

from lack of a proper contract, arbitrary dismissal

and lack of legal rest periods.

Workers were encouraged to sign up for updates
for future TUC campaigns and directed to the TUC's
IRMSR¥%“RHIV XSSP

They were also invited to a follow-up meeting ran

by the Scottish TUC’s Better Than Zero campaign,

providing an introduction to workplace organising,

which around 20 attended. Overall, the initiative

presents a welcome boost to efforts to educate

young workers in the city as to their workplace

VMKLXW ERH XLI FIRIYAXW SJ NSMRM
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4.2 Hospitality

Accommodation and Food Service includes hotels, least due to the presence of two universities, tens of

camping grounds and holiday sites, restaurants, XLSYWERHW SJ WXYHIRXW ERH E %SYV
fast food outlets, events catering, cafes and bars. In

7TLI%IPH EVI IQTPS]IH MR XLIWI M Rrdé&ed/ X/ bf th fasebt growing occupations in

which 16,000 are in food services. 7TLI%IPH TVIHMGXIH FIX[IIR ERH

and catering assistants and waiters and waitresses °,
2EXMSREPP] XLI WIGXSV LEW XLI LMK LthaNaxeTof BHIcE \ Xuvtehiy tBe) athXolwdst paying

on low pay, at an astonishing 59% (the second highest is occupation in the UK.

retail at 46%°%8). Whilst the national median hourly wage

JSV XLI WIGXSV MW e MR XLI =SV O WHRoWoul r&séakth Wwe@dve\spoken to workers in, and

region it is only £7.93. YRMSR S%GMEPW VIWTSRWMFPI JSV F
outlets, small family run restaurants, sporting venues,

-R 7 L | 3t Hhirds of the workers in this sector pubs, cafes and bars.

are in part-time employment , well above the national
average® -R GSRXVEWX XS XLI REXMSREPSTM®/XYNVIEMGLPIHEW MHIRXMY2lH XLI JS
has seen growth in the Food Services sector, not

t*SVXL . ERH 6MRGSR %"REV 4VSHYGXMZMX] MR XLI 9/..W PS[ [EKI MRHYWXVMIW E GSQTEVEXMZI GVSWW GSYRXV] EREP]W
t2SQMW OEFSYV 1EVOIX 7XEXMWXMGW
t)17- 7LI%IPH "MX] 61KMSR 0)4 6ITSVX

Contracts, Pay and Breaks reported completing a number of trial shifts working

in kitchens for different restaurants in the city and
The overwhelming majority of people we interviewed never being paid. Unlike others we spoke to, Jim was
in the hospitality sector were on either zero-hour eventually reimbursed for three trial shifts (8 hours
contracts or some form of variable hour contract with each) he worked at a popular themed diner in the city-
a low guaranteed number of hours per week. Aamaya centre, but only after months of chasing the owner.
and Guy, who worked for the same fast food company
were guaranteed only 4 hours, despite typically working % 9RMXI S%GMEP [I| MRXIVZMI[IH INTPE
between 20-40 hours, Anthony was on a zero-hours the practice and how given competition for jobs some
contract but worked full-time hours at a pub, Jennifer unscrupulous employers would be sitting on piles of
(working at a sports venue) and Alex (working at a CVs and would call people in for trial shifts to cope
vegan café) were on zero-hours contract and their with spikes in demand. Even more seriously, Milly
actual hours could oscillate wildly (but usually between had worked for a small independent coffee shop that
15-30). All were paid at or around the national minimum went bankrupt owing her around £3,000 in wages.
(or equivalent youth rate) and breaks were unpaid. We know from the government’s quarterly releases

of prosecution data for illegal non-payment of the

minimum wage that her experience is not an isolated

Unpaid Trial Shifts/lUnpaid Wages one™.

Unpaid trial shifts were commonly reported by the
sample of young people we interviewed. Andrew

tLXXTW  [[[ XLIWXEV GS YO RI[W REQIH WLEQIH XLI WLI%IPH FYWMRIWWIW JEMPMRK XS TE] XLI QMRMQYQ [EKI




Purchasing Own Uniform and Safety Equipment

Another common way in which employers extracted
additional unpaid work from their staff was through
making staff pay for their own uniform and safety
equipment. Aamaya, working for a large regional
franchisee of an international fast food brand, reported
that she regularly had to purchase her own safety
shoes, because they regularly disintegrated due to
grease in the air at her workplace:

| had to pay for them myself. They were like thirty pounds.
| pretty much bought all of the uniform myself. They gave
me a T-shirt and a cap. ... which | think is stupid especially
if you're working full-time. Like, you have to constantly
keep washing your clothes.

.MQ
an initial outlay of £35, but that his company ran a
scheme whereby this was deducted from pay at a rate
of 50p per hour.

Bullying/Exposure to Abuse and Harassment

Fast food outlets are stressful places to work in,
worsened by the routine nature of bullying from
management that our participants described. As Guy
put it:

‘you’d get shouted out. They used to use their temper as
E QEREKIQIRX XIGLRMUYI

While abusive customers were a fact of life for many
workers, we have been struck by just how ubiquitous
instances of sexual harassment are in the food and
beverage industry. This echoes national research by
Unite the Union’2. Jennifer gave us the example of
working at restaurants and bars at sporting events,
where girls and young women would be working in
close proximity to intoxicated men:

[...] especially when there would be sometimes groups
of older men, with a bit of money as well — they liked to
“EWL MX EVSYRH ?2<A %RH ]JIW XLI] E
at the girls that are serving them, all the time. | remember
this one guy once having to tell him like, ‘I'm underage,

you are disgusting.

Customers were not the only threat to women,

[LS [SVOIH WIGYVMX] JSV ER |z Rrdwesnlsogecoyded ggtancas of female workers

being harassed by male managers, colleagues and
supervisors.

Unionisation

The recognition agreement with the national chain of

bakeries Greggs notwithstanding, rates of unionisation

in the Food Services sector is very low (under 5%).

ISWX MRXIVZMI[IIW ORI[ ZIV] PMXXPI E
believed they only represented certain categories of

workers ‘like teachers or...bus drivers or something

like that’ (Anthony). Jennifer, who comes from a ‘pit

WS XLMRK Willagg gngkneywsappurtike Mingr'y strike, has become

?2+A XLI TEGOMRK [SYPH FI %]MRK XL politigised, oyt pravigushsivst presumed they were

swearing, bullying behaviour’.

Managers and supervisors could exercise their
authority through assigning to staff to ‘punitive duties’,
such as manning the fryer all shift (a particularly

hot ‘station’), repeatedly cleaning the toilets or being
sent out on litter-picks in all-weather without suitable
clothing.

a thing of the past, never even really thought about
it’. Even those who did know what a union was, like
Alex, expressed doubt that ‘the big unions [would
be] interested in this kind of workplace’ (i.e. a small
independently run café).

Furthermore, Jennifer also raised the issue of the
costs associated with union subscriptions and a ‘fear
of direct debits’, noting that even quite a low rate of

8LSWI [SVOMRK MR XLI ,2MKLX 8MQI )SUbR might seem vigky to a person whose income is

often exposed to drunken and abusive customers.
Feelings of vulnerability were exacerbated by being the
only member of staff ‘front of house’, a lack of private
security guards and failure by the employer to provide
transport home.

completely unstable.

Finally, she also raised questions about how
representative the unions were, evoking the image
of the traditional image of the older, male, full time

tLXXTW  [[[ STIRHIQSGVEG] RIX IR STIRHIQSGVEG]YO RSX SR QIRY [LEX TVIWMHIRXW GPYF VIZIEPIH EFSYX LSWTMXEPMX] [SVO EI



organiser:
%[EVI SJ XLI RIIH XS HIITIR XLI 1G7XV
Yes, | think the type of people who would go in to recruit SYXWMHI SJ XLI WSYXLIEWX SJ )RKPE

them [matters], if it's just all men and if you were coming XLVSYKL MXW 7LI%IPH 2IIHW % 4E] 6M
into the catering — it's the girls that are in trouble, the GVS[HJYRHIH e O ERH WMKRIH E TEV.
sixteen-year-old girls. agreement with BFAWU to hire a local fast food

organiser for the city 7.
Union Organising Campaigns The role commenced in April 2019.

Two unions that have been active nationally in the food

and beverage sector are Unite and the BFAWU. Unite for

example have engaged in ‘leverage’ actions designed to

shame restaurant chains such as TGI Fridays over their

use of unpaid trial shifts ”® and practices relating to the
distribution of tips * 7LI1%IPH 2IIHW % 4E] 6MWI LEZI
joined Unite in picketing outlets in the city in solidarity

with workers taking strike action elsewhere.

BFAWU meanwhile have been developing their

1G7XVMOI GEQTEMKR JSVQIVP] GEPPIH XLI *EWX *SSH
Workers Rights campaign), which primarily targets

1G(SREPHW JSV , vaBaaigriihg ¥ ¥ecure

a higher minimum wage of £15 an hour, guaranteeing

hours for workers and union recognition.

SBVKERMWMRK [JJSVXW LEZI PIH XS LMWXSVMG %VWX 1ZIV WXVMOIW
MR XLI LMWXSV] SJ 1G(SREPHW MR XLI 9/ EX WXSVIW MR
Cambridge and Crayford in September 2017. These

were joined by further sites in taking action in May

2018, November 2018 and then again in November

2019. BFAWU has used innovative organising strategies

that involve making initial contacts with fast food

workers and then building the relationship over time,

picking up on issues that are endemic to the fast

food industry, including lack of consistency of hours,

low pay, bullying and harassment. The actions that

BFAWU members have taken have already led to major

victories, such as a pay-rise for all directly employed

McDonalds staff in January 201875.

Even before taking strike action, initial campaigning
forced McDonalds into the position of claiming to offer
its 115,000 UK workers the option of moving from zero-
hours to a more secure contract .

tLXXTW  YRMXIXLIYRMSR SVK RI[W IZIRXW RI[W QEVGL XKM JVMHE]W REQIH ERH WLEQIH SZIV YRTEMH XVMEP WLMJXW
tLXXTW  [[[ XLIKYEVHMER GSQ WSGMIX] QE] XKM JVMHE]W WXEJJ KS SR WXVMOI MR YO MR HMWTYXI SZIV XMTTMRK

tLXXT [[[ TSPMXMGW GS YO STMRMSR JSVQIVW FEOIVW JSSH ERH EPPMIH [SVOIVW YRMSR EVXMGPI XLI FJE[Y [IPGSQIW QGHSRI
tLXXTW [[[ XLIKYEVHMER GSQ FYWMRIWW ETV QGHSREPHW GSRXVEGXW YO AIVS LSYVW [SVOIVW

tLXXTW QSVRMRKWXEVSRPMRI GS YO EVXMGPlI YRMSR SVKERMWIV [MPP GS SVHMREXI GMX] [MHI EGXMSR NSFW TE] GSRHMXMS






4.3 Social Care

Social care is one of the UK’s largest industries,
employing an estimated 1.45 million workers.

PS[IV WIVZMGI WXERHEVHW ERH %4VQW
competitors through lower labour costs rather than any
MQTVSZIQIRXW MR I%4GMIRG] -RHIIH X

-R 7LI%IPH %HYPX 7SGMEP "EVI I1QTP S]BecHMSUBeoing a funding crisis.

16,100 and is split between local authorities (10%),
independent sector providers (81%) and jobs for direct
payment recipients (9% ).

Compulsory competitive tendering adopted during the
1980s forced councils to open up large parts of their
service delivery to private sector providers to eliminate
‘producer capture’ and achieve cost savings.

However, evidence suggests that reductions in
running costs as a result of outsourcing derive from

The Local Government Association (LGA) response to

the Government Green Paper on Social Care pointed to
MQQIHMEXI JYRHMRK TVIWWYVIW XLEX
billion by 2020 ™.

For our research we have spoken to workers in, and
YRMSR S%GMEPW VIWTSRWMFPI JSV E
providers.

SLMW VIWIEVGL LEW MHIRXMYIH XLI JS

t(MVIGX TE]QIRXW EPPS[W WSGMEP GEVI YWIVW XS GPEMQ XLI JYRHW XS TYVGLEWI XLIMV S[R WIVZMGIW VEXLIV XLER XLI XVE
tLXXTW [[[ PSGEP KSZ YO EFSYX RI[W PKE VIWTSRHW HIXEMPW WSGMEP GEVI KVIIR TETIV

Pay

Pay is a major issue in the social care sector. The Low

precarious working. Nationally, the number of care
home workers facing insecurity has risen by 66,000
(+133%) since 2011 Over 1 in 10 are now in insecure

4E] 'SQQMWWMSR 04' LEW HI%RIH WSBSHEP GEVI EW

a low paying industry and progression is extremely
limited. One of our interviewees, Joe, remained on the
minimum wage despite 8 years’ service with the same
company.

Whilst the National Living Wage has improved
conditions for some workers it will have a knock-

on impact on funding and pressures to keep wages

at a minimum level. A further component of poor
remuneration is the non-payment for travel time, which

in some instances leads to sub-minimum wage rates .

Precarious Work

Social care accounts for a tenth of the increase in

The health and social work sector contains 20% of

all ZHC workers. According to AgeUK well over half

SJ >," [SVOIVW [ERX QSVI LSYVW JIIF
EGGITX [SVO MJ XLIMV IQTPS]IV EWOV
to budget from month to month. ZHC workers are less

likely to receive training as their full-time counterparts 82,

Working Conditions and Training

The Institute of Employment Rights (IER)
commissioned a study of the social care sector 8 and
found a number of challenges for workers in the sector,
particularly in terms of staff turnover (estimated at
27.8%, or 350,000 leavers per yedt"), self-employment

tLXXTW GSVTSVEXI[EXGL SVK YRHIVWXERHMRK GEVI [SVOIVW TE] ERH XVEZIP XMQI

tLXXT XSYGLWXSRIFPSK SVK YO

MRWIGYVI [SVO UYEVXIV WMRGI

WIGXSVW HVMZMRK

t%KI 9/ >IVSLSYV GSRXVEGXW
LXXTW [[[ EKIYO SVK YO KPSFEPEWWIXW EKI YO HSGYQIRXW VITSVXW ERH TYFPMGEXMSRW VITSVXW ERH FVMI“4ZRKW EGXMZI GS(
tLXXT [[[ MIV SVK YO RI[W WXYH] NTPSMXEXMSR GEVI [SVOIVW HIQERHW EGXMSR WIGXSVEP GSPPIGXMZI FEVKEMRMRK

t7OMPPW JSV '"EVI

8LI 7XEXI SJ XLI %HYPX 7SGMEP 'EVI 7IGXSV ERH ;SVOJSVGI MR )RKPERH

LXXTW [[[ WOMPPWJISVGEVI SVK YO (SGYQIRXW 21(7 7" ERH MRXIPPMKIRGI 21(7 7' %REPJWMW TEKIW 7XEXI SJ 7XEXI SJ XLI EH)



and a lack of effective employment rights. It is clear from conversations with organisers from
Unison and GMB that no more than 10% of employees

A common theme from our own interviews was a lack in adult social care in the city are a member of a

of training provision, which is especially concerning union. Steven, a young Unison member, described

given the complex needs of service users. the challenges of organising small and fragmented
[SVOIJSVGIW FYX EPWS RSXIH XLEX M)>

One key component of poor working conditions WIPP XLI FIRIY4XW SJ YRMSRMWEXMSR

VIPEXIW XS WXE%RK PIZIPW MR GEVI Lur8dQ s of & Xrisuven<¢& poheX Swdisciplinaries and
QMRMQYQ WXE¥%RK VEXMSW JVIUYIRXBrjerahteR KatheWthenxa wehElé/for challenging terms

maximums: and conditions:
For instance, at full capacity, say, twenty residents, on a »- GIVXEMRP] XLMRO XLIVI..W E HM%C
night you would only have two people running the site. kind of defend the importance of unionisation’.

That's hourly bed-turns, making sure the residents are
able to go to the toilet if they need to go to the toilet and

also that they receive water, so especially on warmer Union Organising Strategies

nights they have to be watered, with a lot of medication

that’s then give on four-hourly basis, one-hourly basis, 8LIVI EVI WMKRMY“GERX GLEPPIRKIW E

depending on the medication, and a lot of paperwork organising workers in this sector.

XLEX RIITHW “%#PPMRK MR

+1& 3%GMEP The predominance of zero or variable hour contracts
creates fears of workers exposing themselves and

As noted by Joe (and in Steven’s story on page 48), losing the shifts that they have, while the fragmented
WXE%RK PIZIPW GSQFMRIH [MXL MR E Hatute/ d éare ¥né\EshdirbdtiRden EiRdtdent providers
pay that is rarely above the statutory minimum, creates ERH QYPXMTPI WMXIW GER QEOI MX HN
a situation where employees are overworked, but engage people.

undervalued and underpaid.
Nonetheless, trade unions are making progress in
the city, with membership at one social care provider
Unionisation increasing from 10 to over 50 in the last year and being
close to achieving the statutory recognition threshold.
Nationally, social care is primarily spread over two
WXERHEVH MRHYWXV] GPEWWM ¥ G E X M@vethe pdbBvidMikgR-oh8itioas, pelyXahdopptessive

accommodation’ and ‘residential care activities’. For working practices, representative trade unions in the

the former, the rate of unionisation stood at 21 .9% as '"EVI 71GXSV 9RMWSR ERH +1& LEZI JS
of 2018, down from 42.9% in the mid-90s, and for the charters providing a set of demands to campaign

latter, 17.3% in 2018, down from 31.4% almost a quarter around pay and working conditions.

of a century ago.
7LI%IPH '"MX] 'SYRGMP LEW WMKRIH YT

Locally, what we have found is highly differentiated, Charter®®, which among other policies will guarantee
with some employers (particularly those contracted not to use zero-hour contracts. The GMB has

to the local authority or larger national and local formulated a charter on similar lines .

registered charities) having a small core of unionised

workers and some companies or sites enjoying mid These charters call for homecare workers to be paid
to high densities, but also a large number of private for their travel time, travel costs and other necessary
sector and smaller companies with very low to no union expenses, for visits to be scheduled so that homecare
membership. workers are not forced to rush their time with clients,

for homecare workers to receive necessary training, be

tLXXTW  [[[ YRMWSR SVK YO RI[W EVXMGPI WGLI%IPH GLEVXIV
tLXXTW  [[[ PKMY SVK YO [T GSRXIRX YTPSEHW +1& '"EVI 7IGXSV '"LEVXIV 0; THJ



covered by occupational sick pay and be paid at least
the Living Wage Foundation living wage.

The charters call for homecare workers to be given the
opportunity to regularly meet co-workers to share best
practice and limit their isolation. For unions, monitoring
subsequent contracts that the Council tenders is vital
to ensuring provisions of the Charter are met.

*MREPP] SYXWMHI SJ XLI 89' E%PMEXIH YRMSRW .SI LEH

been active with the Industrial Workers of the World

(IWW) and had achieved some real successes at his

local, mid-sized supported living company, but a lack

of institutional support and organisational capacity

VIRHIVIH MX HM3%GYPX XS WYWXEMR QIQFIVWLMT ERH EGXMZMX]
over time.






4.4 Transport and Storage

Transport and Storage covers a really wide range of
occupations, from bus and coach drivers, taxi drivers,
Heavy Goods Vehicle (HGV) drivers, van drivers, train
drivers, train guards and pilots to mechanics, garage
managers and proprietors, travel agents and warehouse
operatives, supervisors and managers.

The sector has a smaller proportion of staff on low

working conditions on their staff #.

-R XLI 7LI1%IPH '"MX] 6IKMSR SAVA
these industries, with 10,000 of these within the City of
TLI%IPH MXWIPJ

1Q

For our research we have spoken to workers in van
and bicycle courier roles and warehouse operatives,

TE] GSQTEVIH XS SXLIV WIGXSVW 2IZI\EXLI[PPWVEW BSREBR]S%ZGMEPW WYTTSV X

we are aware of some very large employers (such as
Sports Direct and ASOS) who have made widespread
use of casual contracts and enforced highly exploitative

tLXXTW
LXXTW

t2SQMW OEFSYV 1EVOIX 7XEXMWXMGW

[[[ XLIKYEVHMER GSQ FYWMRIWW NYP

Platform Working

Malcolm told us about his experiences as a bicycle
courier, delivering meals from fast food outlets to
customers’ homes.

For each delivery within a 2.5-mile radius he would be
paid just £4, though he could choose to sign on and be
available for ‘shifts’, in which case he would be paid the
national minimum wage.

If Malcolm does not book onto shifts in advance,

he might not get one, given the increasing numbers
SJ VMHIVW LMW %VQ LEW LMVIH
performance bonus from the company but in the
absence of formal management structures there is little
he can do other than send-off emails.

A group of fast-food courier drivers we spoke to also
complained of the opaque algorithms that determined
which jobs went to which drivers, constant changes to
the minimum delivery tariff and the way they could be
excluded from bonus payments for refusing an order
which contained alcohol (because many of them were
IYWPMQW

tLXXTW  [[[ VIXEMPKE”IXXlI GS YO FPSK

warehouse operatives.

LI VIWIEVGL LEW MHIRXM¥YIH XLI JSPF

WTSVXW HMVIGX WXEJJ AVS LSYV GSRXVEGXW
[[[ QMVVSV GS YO RI[W YO RI[W EWSW WXEJJ XVIEXIH TEVEQIHMGW SRGI

LMW KVSYT EPWS MHIRXM%“IH E PEGC
their employer and the city council in dealing with
TEVOMRK %RIW XLI] [IVI VSYXMRIP] M
waiting outside of restaurants (despite the law allowing

20 minutes for ‘loading’, even on double yellow lines).

Elsewhere there was a concern from traditional taxi
drivers that the heavily discounted fare structures
offered by new platforms like Uber would have a
detrimental impact on their terms and conditions.

1E P dmreguiatad $jcki andeDelivery Rates

A major concern in relation to working conditions in
the sector relates to unrealistic ‘pick’ rates imposed
on warehouse staff and delivery rates imposed upon
couriers.

In terms of the former, +1& LEZI HVE[R EXXIRXN\
to the number of ambulance call outs to the ASOS
warehouse, due to the performance targets imposed

by XPO Logistics, who supply the staff &.

In terms of the latter, Harry’s story below demonstrates

EQFYPERGI GEPP SYXW WYVKI EX NH WTSVXW EWSW [EVILSYWIW



how Amazon’s expected number of deliveries could
lead to drivers to working 12-hour shifts.

Subcontracting of Employment and Bogus
Self-Employment

At some workplaces the vast majority of jobs are

WYFGSRXVEGXIH SYX %X %QEASR..W

station’ less than 10% are directly employed.

under 40% over the same period.

Union Organising Campaigns

Unions such as GMB and Unite have established
organising campaigns seeking to expand into un-
unionised workplaces. GMB have active organising
cdamp#idis lat AmMadzdoMand\bther logistics companies
and have recently secured national recognition with the
GSYVMIV YV ,IVQIW

%W SRI 9RMXI| S%GMEP [I| MRXIVZMI[IH RSXIH MR VIPEXMSR XS

warehousing:

‘contracts are won and lost overnight and employers are
won and lost overnight, [a] backwards and forwards and

that hits terms and conditions’.

Campaigning by Unite the Union under their ‘Sports
Direct Shame’ initiative has helped throw the spotlight
on the extent of precarious work at their Shirebrook
warehouse, where only 10% of the 3,000 staff it
employed had a permanent contract.

-R XLI VEMP MRHYWXV] SRI 618 S%GM El jdiowWhas it ik Snembership at the site, using
IWTPEMRIH LS[ XLI GEXIVMRK WEPIW WnhBvativeMdRhAigued' 2lck & End/ phbvision of free

for a Train Operating Company are directly employed,
but those in standard class are employed by a
subcontractor and workers terms and conditions were

reduced when the original subcontractor went bankrupt.

Elsewhere we found that bogus self-employment was
rife in the ‘platform’ sector, with workers being classed
as self-employed and therefore exempt from minimum
wage legislation, having to provide their own vehicles
and cover other costs, but carrying a company'’s
branding, wearing a uniform and receiving penalties
for not being available to work at particular times.

Unionisation

Transport and Storage is a veritable hotbed of union
activity, being the most unionised industry outside of
the public sector at 36% and with the sector seeing the
most days of strike action taken in 2015 °.

Exploring this picture in greater detail we can see

that ‘land transport’ has a unionisation rate of 34 .5%
as of 2018 and this is down from almost 50% in the
mid-1990s. ‘Warehousing and support for transport’
meanwhile has a density of just 26.7%, down from just

English for Speakers of Other Languages (ESOL) to
engage migrant labourers at the site®.

In 2016 the union secured a major victory in negotiating
the back-payment of £1m for unpaid security searches
workers were subject to at the end of their shifts %,

2SRIXLIPIWW SRI 9RMXI S%GMEP [I WT
EFSYX XLI HM¥%»GYPX] SJ EGGIWWMRK V
did not have a recognition agreement:

[...] called in to represent somebody and they hire a room
at the Holiday Inn rather than allow me on-site because

I’m going to turn everybody to stone and cause problems

if I walk in there.

3XLIV JYPP XMQI S%WGMEPW [I MRXIVZN
XLl HM¥%GYPX] MR IRKEKMRK MR WS GE
organising. Although some unions are engaging in
WYGL EGXMZMX] S¥%GMEPW RSXIH XLI
servicing members in already-organised employers:

So if you are a regional organiser and you're dealing with
half a dozen companies — big companies — and then you

might have two or three of these smaller [...] companies,
who are you going to concentrate on? You know who

tLXXTW [[[ SRW KSZ YO RI[W RI[W XVERWTSVXERHWXSVEKIWIGXSVLEWLMKLIWXVEXISJHE]WPSWXMR
tLXXTW [[[ KQF SVK YO RI[W LIVQIW KQF KVSYRHFVIEOMRK KMK IGSRSQ] HIEP
tLXXTW [[[ YRMSRPIEVR SVK YO GEWI WXYHMIW YRMXI IRKPMWL GSYVWIW LIPT WTSVXW HMVIGX [SVOIVW

tLXXT  [[[ YRMXIXLIYRMSR SVK RI[W YRMXI WIGYVIW QMRMQYQ [EKI ZMGXSV] JSV WTSVXW HMVIGX [SVOIVW



you’re going to concentrate on because you've got fully
trained reps there.
618 3%GMEP

8LIWI HM%GYPXMIW RSX[MXLWXERHMRK YRMSRW WYGL EW
the GMB have committed to an organising drive

around Amazon warehouses in the City Regior?* and

XLI RSR 89" E%.PMEXIH -RHITIRHIRX ;SVOIVW 9RMSR SJ
Great Britain (IWGB) has begun organising couriers

MR 7LI%IPH ERH 7SYXL =SVOWLMVI EVSYRH XLI MWWYIW

MHIRXMYIH EFSZI PIEHMRK XS MRMXMEP WXVMOIW MR XLI WYQQIV
of 2019%.

tLXXTW  [[[ KQF]SVOWLMVI SVK YO NSMRCYWCJSVCECHIQSCEXCEQEASRCHITSXCMRCWLI%IPH
tLXXTW  [[[ XLIWXEV GS YO FYWMRIWW HIPMZIVSS GSYVMIVW WXEKI WXVMOI WLI%IPH FYWMIWX HE]






4.5 Higher Education

76,000 people are employed in the broader Education 7LI%IPH ,EPPEQ 9RMZIVWMX] FIXTIIR

WIGXSV MR XLI 7LI%IPH 'MX] 6IKMSR Fahdaxurd Q0B Bradueedding Assistants (GTAS)

these work in primary and secondary education. The EX XLI O9ORMZIVWMX] SJ 7LI%IPH )ZMHIF

two universities in the city together employ around XLEX XLIVI MW ER SZIV VITVIWIRXEXM

12,500 staff. and younger and older workers amongst the casualised
higher education workforce.

8LI 9RMZIVWMX] 'SPPIKI 9RMSR 9'9 LEW MHIRXMYIH

casualisation and precarious work as a major issue in For our research we have focused on academic

the Higher Education sector 6. staff and have spoken to lecturers on hourly paid
GSRXVEGXW ERH 9'9 FVERGL S%GIVW

There has been a proliferation of variable and zero- Universities.

hour contracts since 2000, with an estimated 649-796

‘Associate Lecturers’ (ALs) on zero-hour contracts at SLMW VIWIEVGL LEW MHIRXMYIH XL1 J

19" 4VIGEVMSYW [SVO MR ,MKLIV )HYGEXMSR 9'9 LXXTW [[[ YGY SVK YO QIHME 4VIGEVMSYW [SVO MR LMKLIV IHYGEX
XYHIW %TV THJ YGYCTVIGEVMSYWGSRXVEGXCLIVITSVXCETV THJ

t.13JJIV] IX EP % 6ITSVX SR ,SYVP] 4EMH 'SRXVEGXW 7LI%IPH ,EPPEQ 9'9 &VERGL ERH LXXTW [[[ YRMTETIV GS YO EVXMGP

Contracts and Pay us that many hourly paid staff are not aware of this.

%X 7LI%IPH ,EPPEQ XLIVI MW E ,GSRZ
A major issue around casualised working at the allows ALs who have worked over 100 hours in each
universities is the lack of clarity concerning what of the previous 3 years (amounting to a 0.2 fractional
staff can claim for. Many zero-hour staff are paid a contract) to apply for conversion to a full academic
so-called ‘comprehensive hourly rate’ for every one hour contract.
of direct face-to-face teaching, but which is supposed
to incorporate a range of other duties. For Sara, the Nonetheless, we are aware that managers can game
‘comprehensive hourly rate’ may seem generous at £45, the system by employing more staff but holding
but includes huge amounts of preparation, marking and them under the required threshold and even when
interaction with students that is all additional to the staff do meet the criteria, their case for conversion is
time spent in a classroom. She estimates that her paid SJIXIR XYVRIH HS[R JSV ZEKYIl ERH YR
contact time of 10 hours actually equates to more than reasons’.

a 37 hour week.

Sara worked hours equivalent to a full-time member Insecurity
SJ WXEJJ ]JIX IEVRIH SRP] e TIV ERRYQ ,IV
full-time equivalent working these hours would be There is a sense that hourly paid lecturers are very

TEMH WSQI[LIVI MR XLI VIKMSR SJ e muchemplayedoypiug gaps’ and therefore hours
1SVISZIV EX 7LI%IPH ,EPPEQ TSPMGM®GMYPHWXYGCKKXEXI [MPHP] EW WXYHIRX

effect that ALs should be invited to staff meetings and down, full-time staff are absent through maternity,

training and paid the appropriate ‘meeting rate’ (of £22- illness or sabbaticals, or as additional full-time staff

25), but in practice this rarely happens. are taken on. For example, Sara had her hours for the
second semester cut drastically with only one month’s

Most worryingly, while sick pay is available for hourly RSXMGI 1MGLEIP QIER[LMPI VIJIVVIH

paid staff at both universities (calculated on the basis accessing a mortgage on a zero-hours contract, and

SJ TVIZMSYW IEVRMRKW 9'9 FVERGL THemas volwedwhir saheeq@siaf whether he would be



able to pay bills and the fact that he was not earning media attention to use as leverage with the kind

enough to contribute to a pension. of employers that are notoriously sensitive to bad

publicity®®. This has included coordinating support
Due to the level of employment insecurity and the fact from the Students’ Union'®. This was followed by a
that hours could be cut at very little notice, there is a WMQMPEV WYVZI] F] 9RMZIVWMX}. SJ 71
WMKRM¥%“ZGERX WIRWI SJ ZYPRIVEFMPM&]I MR MZVOWMX] S EMWINLRKH 9'9 GSQFM
complaints of unequal treatment or being subject to with other forms of leverage to achieve a major victory
bullying and harassment. in 2018 with a management commitment to end the

use of ‘casual worker’ contracts °2,

Training, Development, Progression and Being O9RMZIVWMX] SJ 7LI%IPH 9'9 LEH EPVIE
Valued negotiated a variable hours’ contract for Graduate

Teaching Assistants (GTA). This was still an hourly paid
8LI [SVOIVW ERH 9'9 S%GIVW [I MR XV GoRtigct lHutwith 8 gugriadteed minimum number of

that training for casualised teaching staff was hours, with staff recognised as employees with access

minimal and often non-existent, with workers reliant XS RIKSXMEXIH FIRIYAXW ERH XVEMRMF
upon previous experience or ‘thrown in at the deep also won separate pay for the marking of essays that

end’. Feedback on performance and development GTAs undertake.

opportunities appear to be extremely limited.
'"YQYPEXMZIP] XLI MWWYIW MHIRXMYIHVEBKYZWW REWYHNRWPEB® EX 7LI%IPFE

of transparency around workloads and insecurity, led to University, but following the creation of a local Anti-

staff feeling unvalued. 'EWYEPMWEXMSR 3%GIV VSPI MR XLI F
branch coordinated a joint claim on anti-casualisation

This was compounded by a number of issues in which with the other campus trade unions (Unison, GMB and

zero-hour lecturers were treated less favourably than Unite) and as of summer 2019 is in negotiations with

full-time staff. This included not being invited to staff a view to both converting a proportion of Associate

meetings, but also a lack of access to facilities. Lecturers on to permanent fractional contracts, but also

tackling the less favourable treatment of those that
remain on zero-hour contracts.

Unionisation

% 9'9 FVERGL S%GMEP EX XLI 9RMZIVW
In general, education is one of the mostly highly referred to the importance of UCU having established
unionised sectors in the UK, with a rate of 47.6% as a national Anti-Casualisation Committee, which was
of 2018. However, even here we have seen reductions allowing activists to share best practice, as well as
since 1995, when the rate was 55.6%. Furthermore, learning from activists in other sectors.

anecdotally, it is suspected that rates of unionisation
are much lower amongst casualised staff (perhaps 1/5
SJ XLI +8%W EX XLI 9RMZIVWMX] SJ 7LI%IPH JSV I\EQTPI

Union Organising Campaigns
7LI%IPH ,EPPEQ 9'9 & VERGL WYVZI]JIH WXEJJ SR

zero-hour contracts in 2014 in order to highlight
widespread discontent with casualisation and gain

t.1JJIV] IX EP % 6ITSVX SR ,SYVP] 4EMH 'SRXVEGXW 7LI%IPH ,EPPEQ 9'9 &VERGL
t711 ISV NEQTPI LXXTW [[[ XLIWXEV GS YO FYWMRIWW WLI%IPH PIGXYVIVW MR GEPP XS IRH GEWYEP GSRXVEGXW
tLXXTW [[[ YRMTETIV GS YO EVXMGPI PIGXYVIVW EX WLI%IPH YRMW GPEMQ GEWYEP VSPIW EVI LEVQMRK IHYGEXMSR

tLXXTW WMXIW KSSKPI GSQ WLI%IPH EG YO WYGY GEWYEP LSQl
tLXXTW  [[[ YGY SVK YO EVXMGPI 9WI SJ GEWYEP [SVOIV GSRXVEGXW XS FI IRHIH EX 9RMZIVWMX] SJ 7LI%IPH



4.6 Call Centres

The call centre industry does not neatly map on to the centres in the UK, which account for higher percentages

327 WXERHEVH MRHYWXV] GPEWWM % G ESIMSRVE PENVQ TBPESAR IBMR MRIWGSXPERH 2
GVSWW GYX WIGXSVW 2SRIXLIPIWW MRSXXL7)BWKP HRWPERH ERH =SVOWLMVI
Region call centres are found in the Financial and Employment in the sector has oscillated over the last
Insurance Activities sector, which employs 17,000, decade, with the switch to automated digital channels,

and the Administrative and Support Service Activities self-service and Brexit expected to drive a modest

sector, which employs 54,000 %, decrease in jobs over the next few years.

Although only a smaller proportion of jobs in both of For our research we have spoken to workers in ‘in-

these sectors locally will be located in call centres, bound’ (services) and ‘out-bound’ (sales) call centres

nationally, it is estimated that as of 2018 some 772,000 VIPEXMRK XS “RERGMEP WIVZMGIW ER
workers are employed in over 6,000 call centres %4,

There is also a distinct geographical distribution to call LMW VIWIEVGL LEW MHIRXMYIH XLI JS

t2SQMW OEFSYV 1EVOIX 7XEXMWXMGW

tLXXT [[[ GSRXEGXFEFIP GSQ THJW 9/ 73-84 1EVOIXMRK Z THJ
LXXTW QIHME RIWXE SVK YO HSGYQIRXW GEPPCGIRXVIWCVITSVX THJ

Contracts and Pay Working Patterns and Breaks

While a great deal of employees are directly employed Andrew explained that working patterns could be highly

on full-time and part-time contracts, [| HMH YaRH variable. His call centre operated 8am-4pm, 9am-5pm,

extensive use of agency employment, whereby after 10am-6pm and 12noon-8pm shifts, on rotation.

12 weeks agency workers would be converted to

company contracts if they were performing, but let go Typically he would have a one hour lunch break on a

if they were not. standard shift, but when he was rotated onto a Sunday
shift, which was only six hours, he was only eligible for

Sub-contracting was also common, with Guy and Jane X[S QMRYXI FVIEOW PIEZMRK LMQ \

having worked stints at Capita, providing call handling time to eat lunch (management advise that they can eat

services to Thames Water and the DWP at their desks while waiting for a call).

Regardless of contract type, pay levels are low Jane

was paid the Living Wage Foundation minimum at 41VISVQERGI 1EREKIQIRX

that time, of £7.85 per hour. Milly was also paid the

minimum wage, but also received commission on Andrew described a regime of digital monitoring

sales. Andrew commented on the perception that including clocking in, logging on, type of work being
LMW IQTPS]IV MW XLI FIWX TEMH G E RIRddstakeN, \¢all BuRatidn, biot&tidn for ‘after-call-
though he nonetheless started on only a pound above work’, as well as calls being monitored by supervisors.
the legal hourly minimum. Andrew commented that

this higher pay was instituted in order to deal with If call handlers go over the prescribed duration for after-
staff retention problems. His employer is a major call-work, they must digitally request more time from
multinational with a turnover in the billions of pounds. a supervisor (which can be denied). He is also subject

to regular meetings with management to discuss
performance. As Jane describes:



It was quite fast-paced, like they wanted you to be out of
a call within a couple of minutes [...] So they wanted you

then move on to the next call. [...] you were only allowed
to spend so long [on ‘wrap up’].

If you took longer, you'd have a supervisor ring your

your breaks you have to work the time back.

phone and he'd be like ‘are you okay? [...] if you go over

Milly described being anxious when she went home
over her actions at work, particularly whether she had

XS UYMGOP] 2MGO XLVSYKL [LEX XL lacsitemalp spldvprdirtX toHvulhBrable’ customers

(‘and obviously it's really hard to determine who's
vulnerable over the phone’).

Andrew meanwhile talked about not having the energy
to speak to friends after work and increasing his
alcohol intake as a way to unwind.

%FYWMZI 'YWXSQIVW ERH 1ER E KUNOMsation

Frequently dealing with irate customers is a fact of life
in call centres. Andrew told us he would interact with
at least one abusive customer per day, and there was
very little training in terms of how to respond. Jane on
the other hand said she did feel supported to be more
assertive with customers, as long as she was being
professional and polite.

The high-pressure environments (particularly sales),
high turnover of staff and use of agency staff and

often minimal (if any) union presence could also be
conducive to bullying and harassment of staff. In one
particularly egregious example, during a ‘bad day’ (in
terms of achieving sales targets) a manager threw a
stack of plastic cups from a water cooler across the
S¥%GlI LMXXMRK 1MPaninMdenithalt viaksE H
subsequently ‘laughed off’.

Stress and Depression

It is clear from the several workers that we spoke to
that the pace of work, performance targets, surveillance
and emotional work involved in dealing with large
numbers of the public each day took a toll on their
mental health, as Jane noted:

If I'm really really honest | don't normally talk about this,
but it actually made me quite depressed. And that's not
like me at all. [...] | think I'm quite an upbeat out-going
person. | used to dread getting up, | used to dread
going into work, I'd come back from work and I'd just
be miserable.. [...] And | had some pretty dark thoughts,
not like to the point where you know [...] but | just sort of
did not want to go to work and | was thinking of ways of
getting out of work.

2EXMSREPP] [MXLMR XLI “RERGI WIGX
work might conceivably be located across three of

XLl WXERHEVH MRHYWXVMEP GPEWWM
‘insurance, reinsurance and pension’ and ‘auxiliary to
“RERGMEP ERH MRWYVERGI...

The respective rates of unionisation for these industries
as of 2018 are 18.6%, 84% and 81%, all down from
the mid-1990s when they stood at 46.7%, 31.6% and

'"EPP GIRXVI [SVO MW EPWS PSGE]
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percentage points since the late 1990s.

Union Organising Strategies

A number of unions organise in the call centre sector,
including Unite, Unison and the Communication
Workers Union (CWU).

Jane was typical in that she was not aware of any
union presence during her time employed with Capita.

At the time of the interview Andrew had become a Unite

union representitive but argued that the fact that their
membership had been placed in a national branch took
WSQI SJ XLI JSGYW E[E] JVSQ LMW WT|

, | EPWS TSMRXIH XS E PEGO SJ HIHMG
WTEGI ERH XLI HM¥%4GYPXMIW IRKEKMR
when most were tied to their desks for the majority of

the working day. Communication with members takes

places mostly through email, which is a barrier in terms

of building personal relationships.



Unison and CWU are promoting call centre ‘charters’1%,
lobbying for decent rates of pay, training opportunities,
manageable workloads, health and safety and the
proper regulation of monitoring systems.
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Teaching Hospitals (STH) employing just over 16,000
workers 10,

For our research we have spoken to a Unison

t7LI%IPH 2,7 %RRYEP 6ITSVX LXXTW

Cuts

In 2016 England was carved into 44 areas that had to
formulate ‘Sustainability and Transformation Plans’

(STPs) for health for the period 2020/2021%*" 7L I1%IPH
is covered by the South Yorkshire and Bassestlaw STP
(SY&B STP).

Unison has expressed the view that STPs are potential
vehicles for devolving the NHS cuts in local areas

as well as facilitating or enhancing the process of
outsourcing and privatisation. For example, XLI 7= &

784 IWXMQEXI XLI JYRHMRK KET [MPP Fl e
ERH JSV 7LI%IPH 8IEGLMRK , S\Working Cemditions, Agency Staff and

as making use of extensive reports and local sources of
data.

LMW VIWIEVGL LEW MHIRXMYIH XLI JS

EWWIXW TYFPMWLMRK WIVZMGI KSZ YO KSZIVRQIRX YTPSEHW W]WXIQ YTPSEHW EXX

The link between pay and grading was an issue

discussed by both the RCM organiser and the Unison
representative we interviewed. The former noted that
UYEPMYIH QMH[MZIW [IVI MRGVIEWMR
from progressing up to the pay structure, and that

additional criteria were being placed upon them.

At the lowest end, the Unison member explained that
porters and domestics remain trapped on the bottom
grades of the pay structure and therefore feel the
greatest impact of wage restraint.

QMPPMSR

Analysis of a local staff survey reveals 1 in 5 workers
experiencing bullying and harassment from patients,

F]
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million.
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salaries, perceptions of limited career development,
LMKL PIZIPW SJ VIWTSRWMFMPMX]
support” as reasons for a recruitment crisis in the
regional hospitals. In fact, shortages exist for all
medical and non-medical staff, across all grades and
staff groups, and challenges persist throughout the
entire workforce lifecycle 1%,
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relatives or members of the public, only 39% reporting
good communication with management, yet 68% are
rking/additioxalhRruts and 54% attending work in the
last three months despite feeling unwell , because they

E felE@adswselfromRIEiR Gaviagers, their colleagues or

themselvesi®,

A Freedom of Information request by trade unions in
7LI%IPH ,SWTMXEPW LEW VIZIEPIH XL
£90 million on agency staff in a four-year period (2013-
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Regional Director of the Royal College of Nursing XLl YQFVIPPE SJ 7LI1%IPHM*HdashéeBYV 2,7
stated10: GEQTEMKRMRK EPSRK [MXL PSGEP 14
the restructuring of services and successfully fought
8LI SZIV VIPMERGI SR WLSVX XIVQ WXEBIRKL MRVSOISW,THLEWSWYVI SJ XLI 1M
FITR KIXXMRK [SVWI JSV JIEVW ERH [SR.,.7X;EIPW\ IMRSZIR/RW K L X
Trusts are struggling to recruit and retain nurses, whilst
the number of nurses being trained in the UK has been 7732, 7 MW E%ZPMEXIH XS X[S REXMSRE
VIHYGIH JSV WLSVX XIVQ “RERGMEP EampaigR VWogether and Keep Our NHS Public
and linked to South Yorkshire and Bassetlaw NHS

At a national level there are concerns that cost savings Action Group (SYBNAG!). The latter can be seen

are being achieved by the trend towards the deskilling EW WMKRM¥“GERX MR XIVQW SJ XLI RI
SJ VSPIW J[LIVIF] 1IEXIVRMX] ERH 2Y V We&lprokosal Emesging from the Sustainability and

Workers increasingly take on the traditional duties of Transformation Partnership (STP) and building and

nurses, but on lower pay. linking with campaigns at the city region level.

Unionisation and Union Organising Strategies

In general, ‘human health activities’ enjoys high levels
of unionisation, at 53.5% and levels of unionisation
appear to be more resilient here than other sectors,
having dropped little over 1% since 1995.

8LI 7LI%IPH 7EZI 3YV 2,7 7732,7 EPSRK [MXL PSGEP
trade unions were part of an unsuccessful national

campaign that sought a judicial review to stop the

government from introducing new commercial, non-

NHS bodies (Accountable Care Organisations (ACOS))

to run health and social services without proper public

consultation and without full Parliamentary scrutiny .

ACOs will be governed by company and contract law
and can be given “full responsibility” for NHS and adult
social services. This second point is important in terms
of the way the privatisation agenda will potentially

lead to deterioration in pay and conditions and more
precarious work in the NHS.

Anti-casualisation has been the subject of cross union

campaigns but in 2017 NHS Improvement has paused

plans to ban health service employees from picking up

extra work with agencies*!. This is being monitored

GPSWIP] F] PSGEP XVEHI YRMSRW MR XLI 7LI%IPH VIKMSR

The coalition of trade unions and communities under
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NHS: Claire’s Story

‘'PEMVI [SVOW MR 2,7 EHQMRMWXVEXMSR MR E 7LI%IPH LSW
her non-medical role she talks about how in work progression

ERH TVSQSXMSR LEW FIGSQl MRGVIEWMRKP] HM3%GYPX EPS|
deeply restrictive pay banding.

*SV '"PEMVI XLMW LEW FIIR QEHI IZIR QSVI HM%GYPX F] XLI |
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increasingly moving towards a more centralised model, taking

services away from wards and hospitals whilst at the same

time attempting to casualise such labour.

By using out-sourced, zero-hour or temporary contracts,

hours are never guaranteed beyond the short term. Claire also
suggests that the sick pay procedure is very punitive as the
‘Bradford Index’ is used, this means that Claire and others have
had to use holiday time to cover illness due to sanctions being
placed on workers who are absent too often.

Claire has struggled to receive appropriate support from her

union as she suggests non-medical staff are too fragmented

across the health sector. This means not only do different

professions have different unions but also that different

LSWTMXEPW LEZI ZIV] HMJJIVIRX YRMSR TVS%PIW 8LMW QE
GSPPIGXMZI SVKERMWMRK HM¥%GYPX IWTIGMEPP] EW XLI GE
administrative labour is on the increase.



4.8 Welfare Reform

In this case study we pick up on the impact of recent
welfare reforms that are not restricted to workers in any
one industrial sector, but impact upon a whole range of
individuals.

Work Capability Assessments

Jack was refused Personal Independence Payments
(PIP) after initially scoring zero during a Work Capability
Assessment, despite receiving chemotherapy for severe
gastro-intestinal diseases and being bed-ridden. The
assessment criteria used seemed to assume that only
the most severe physical and cognitive impairment

2SX SRP] HS XLIWI VIJSVQW EGX EW H
precarious work (as we noted earlier), but they also
compound the experiences of undertaking such work.

Universal Credit

Harry, who we encountered in an earlier section working

for a fraction of the minimum wage as a delivery

driver subcontracted to Amazon, was one of the few
interviewees who had been migrated to Universal Credit

EX XLI XMQI [LIR XLI MRXIVZMI[W XSS
being one of the last authorities to move over to UC).

was a barrier towork. (MWEFMPMX] 7LI1%IPH VITSVXIH

more generally that the conditionality around PIP was
causing a great deal of anxiety in the city:

Harry told us about the stress UC was putting him
under:

o KIX PSXW SJ TISTPI GSRGIVRIH E|F$héXthikd- Mh URiVE$&k XCkedit, they put so much

as well, the change over from DLA to PIP has created a

really large feeling of insecurity for disabled people in the
city, without a doubt’.

Steven meanwhile had been suffering from severe
anxiety due to an extremely traumatic incident and
had a couple of years when he was claiming Disability

pressure, if you are paid and you are on Universal Credit,
all the money you earn comes off your Universal Credit’.

As part of his claimant commitment he is expected to
undertake 35 hours per week job-search activity, though
he has recently had this reduced to one hour due to
severe mental health issues. Even so|life is a struggle

OMZMRK %PPS[ERGI FYX [EW XLVS[R $odBlagy H¢ has WardshR I6ans deducted from his

following a Work Capability Assessment in 2011:

I was thrown off DLA and during that ATOS assessment
they basically, my impression was that they didn't
recognise mental health issues as being, like, a legitimate
reason for being unable to participate in wage labour and
so, yeah, so then | was back on to Jobseekers, JSA.

Steven felt that the ATOS assessor had an agenda

of wanting to get as many people back to work as
possible. After being moved on to JSA he did manage
to avoid being sanctioned, but only because he learned
what kinds and how much evidence he needed to
present.

QIEKVI 9" EPPS[ERGI MR TEVX HYI XS
PIEH MR XMQI FIJSVI LMW %VWX TE]Q!
housing overpayments being reclaimed. As he stated:

It's just the way — | never wanted my life to turn out like
this and I'm just a pawn, I'm a pawn of the employer or a
pawn of the Universal Credit. That's how | feel and they
are ruthless; the employers are ruthless and Universal
Credit is useless as well.

Sanctions

%W SXLIV VIWIEVGL WYKKIWXW GPEM
themselves sanctioned for a variety of reasons. Luke
JSV MRWXERGI LEH HM%GYPX] WMQTP
lacking his own means of transport and struggling to



navigate the bus network:

[...] one thing that was noted was the distance | had to
get to the Job Centre, | didn't have any transport myself,
| didn't really know how public transport worked in the

because | didn't know my way neither.

She were working at the time so there was only a certain
time | could get there. And there was one particular time
that | couldn’'t make it, tried to ring up, tried to say ‘I can't
make it for that appointment’, nothing got through and
| got sanctioned. And as soon as | got sanctioned | got
took off the books completely [...]

As a result of being taken off the books, Luke was
transferred to Universal Credit when he signed back on.
One youth worker we interviewed described the people
she works with being sanctioned for the most trivial of
reasons:

‘silly admin types, not necessarily her fault and it's like,
‘how am | going to pay my bills, how am | paying my gas
and electric?’ She’'d got no bus fare to get here and there
for job interviews and it just felt like it were penalising her

even more when actually she had genuine reasons why
she wasn't [able to attend meetings]’

The same youth worker reported that her organisation
had had instances where young people had failed to
turn up for job interviews because they feared missing
Jobcentre interviews and being sanctioned:

‘but a job interview, you would have got off with that but
that's how they felt’.

Jennifer described the impact that sanctions had had
on her family:

Tax Credits

Mohammed feels that he has been pushed into self-
employment as a taxi driver due to racial discrimination
in the local employment market, but as a consequence

VaWVWX TPEGI WS - FEWMGEPP] VIPMIHof&iRséFeniplonekthe Xstbt lcoered by minimum

wage legislation and is unable to claim tax credits due
the number of hours he is working.

In the supermarket sector ER 97 (%; 3% GMEP I\TP|
LS[ XLI INXVIQI 2I\MFMPMX] VIUYMVIH |
meant that staff would frequently lose eligibility for
TEVXMGYPEV FIRIYUXW F] FIMRK QEHI X
hour more or less, which would take them over or under

XLI ZEVMSYW UYEPMJ]J]MRK XLVIWLSPH!
including tax credits.

JPWI[LIVI SRI 9RMXI| 3%GMEP HIWGVMF
was gaming the tax credits system, by sending home
operatives when demand fell, knowing that employees

could make up the shortfall through their tax credit

claims, and even on occasion were bringing agency

staff at lower rates if demand subsequently picked up.

Jobcentre Support

A number of workers we spoke to referenced the lack
of support they have received from the Jobcentre.

Luke reported that he was simply required to turn-up

to meetings and report on his job-search activity, but
that he was never provided with any concrete support
or careers’ advice. Lauren referred to having to support
an ex-boyfriend who is dyslexic and was not able to
navigate the online application forms he was expected
to complete. Beverley noted that the women she

works with are actually less likely to report negative
experiences with the Jobcentre than they would have
FITR Y4zl JIEVW EKS FYX SRP] FIGEYWI

»ITTMRK QYQ ERH HEH KIX WERGXM Stilifiterdctioh hed MiGrited/odline: ‘a lot of the women

minutes late for an appointment, it's just inhumane,
especially when you've got kids and there was just no
allowance. If you keep doing this to people, people will
never get out’.

t.1JJIV] (IZMRI ERH 8LSQEW
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we've spoken to have got massive debts related to
telephone contracts, internet providers, that sort of
thing’.

As a result of what academics have described as the
‘punitive turn’ welfare reform has taken over the last
decade'?®, Andrew reported that he was unwilling

to engage with Jobcentre services, leading him to

L, 8LIVIL..W 2SXLMRK% 9RIQTPS]JQIRX %XXMXYHIW XS ;SVO ERH 4YRMXMZI ;IPJEVI 61JSVQ MR 4S



concentrate on online employment agencies:

To be honest, | was scared to go to the job centre. I've
had family and friends who have used, you know, what

that it puts into you [...] sanctions if | wasn’'t meeting all
the right targets, having to evidence looking for work

| was spending on that.

Union Organising Strategies

Trade Union interest in issues of welfare reform seems
to be variable and while a majority of trade unions will
refer to welfare reform in campaign materials, only
certain unions seem to be tackling these issues head-
SR PSGEPP]
focused primarily ‘within the workplace, so if they’re not
already in the workplace you aren’'t going to come into
contact with those groups of people’.

Two unions that have been more active are the Public
and Commercial Services Union (PCS) and Unite
Community, in particular through the promotion of the
Welfare Charter as a framework and set of demands
for campaigning. The key tenets of the Welfare Charter
are the necessity of full employment, a true living wage,
a social security system that works to end poverty,

an end to ‘workfare’, trade union representation for

the unemployed, an ombudsman for claimants, and

an end to the sanctions regime and Work Capability
Assessments e,

Support for The Welfare Charter was endorsed by the
Trade Union Congress of 2016 yet work to further the
provisions of the Charter has been variable.

PCS and Unite Community have worked alongside
HMZIVWI

Uncut and Boycott Workfare. The protests have

FITR PMROIH XS FIR ' X\Vik WapdbiGtX M SR W
Assessments!®, the ‘Bedroom Tax*!® and Mandatory

Work Activity'?. Such local protests have linked

GSYRXW EW E FIRI%X W]WXIQ RS[EH BdWatiBrRirtaipaiyns, ixdudidg B distribution
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challenge unfair decisions*?*,

XLMVX] %Zl LSYVW E [IIO [LIR - [EW PSSOMRK JSV [SVO JYPP
XMQI ERH - HSR.. X XLMRO MX [EW XL MVt @mmunByrCod/diRatpt We s)akE X% saw
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in terms of embedding unions in the community . He

drew a parallel with community organising in other

countries, where political parties and trade unions had
established themselves in communities through helping
individuals with welfare claims, applications to college

or university, providing food and clothes banks.

More recently, the PCS has also led on a national

BRI JYPP XMQI S3%GMEP R&npaignolsHXandlprévént thR albSure o W

.SFGIRXVIW -R 7LI%IPH XLMW LEW TV
Eastern Avenué?2, As the roll out of Universal Credit

LEW KEMRIH QSQIRXYQ 7LI%IPH 89" L
together a range of trade unionists and local activists

under the banner of a city-wide Stop and Scrap

Universal Credit campaign#, which has produced
PIE“IXW ERH IRKEKIH MR %]JIVMRK MR
city that stand to be most affected.

Anecdotally, the authors are aware that individuals

suffering as a result of the welfare regime across

the city region have also made use of the services

of the Derbyshire Unemployed Workers’ Centre in

"L1W X1 V% ardHUnite Community Support Centre in
Barnsley*?®, though unfortunately Unite pulled out of the

latter in early 2019. The lack of a worker’s centre for
7TLI%IPH MXWIPJ QMKLX VITVIWIRX E C
for trade unions to organise in this sphere and build a
community presence.
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5. Emerging Themes and
Findings from the Study



5.1 Austerity, challenging and changing the
narrative

Austerity is a driving cause of low pay and insecure work in
7LI%IPH GSQTSYRHMRK LMWXSVMGEP HIMRHYWXVMEPM”MED
is little public assessment of its impacts or how to challenge it.

More needs to be done to challenge austerity and highlight its
MQTEGX SR XLI TISTPI SJ 7LI%IPH

The cuts to the public sector, outsourcing and privatisation
are all having a dramatic impact on wages and employment
conditions.

5.2 Universal Credit is a threat to
employment rights

Trade unions will need to be prepared for the anticipated
migration to Universal Credit which is going to mean further
income reductions for low-paid workers.

Trade unions will be faced by increasing demands from
their members to cope with applying for and dealing with
the complex way Universal Credit operates within the work
situation.

5.3 Low pay and precarity encourage
exploitative working conditions

Over recent years we have seen the rise of new, non-standard
forms of employment, such as agency work, zero-hours
contracts and (often bogus) self-employment.

Whilst not all employers in the low-wage insecure sector can
be classed as ‘bad’ employers, neverthelessthe dominant
trend is towards a work regime which involves stressful,
poor-quality work and in many cases abusive and oppressive
behaviour by management.



5.4 Trade unions are at the forefront of
tackling these issues, but challenges remain

The research revealed that trade unions deploy a variety

of tactics and strategies to overcome the challenges of

SVKERMWMRK MR 7LI%IPH...W PS[ TEMH ERH TVIGEVMSYW P
markets, as well as confronting anti trade union legislation and

government policies.

Importantly, trade unions have been at the forefront:

In challenging low wages, and the public sector pay cap
ERH RIKSXMEXMRK JSV E LMKLIV OMZMRK ;EKI ¢« 7LI1%IPH 'M
'SYRGMP ERH 2,7 EVI PMZMRK [EKI IQTPS]IVW

-R XLI 2,7 MR EHHMXMSR XS PMJXMRK XLI TE] GET YRMSF
EVI GEQTEMKRMRK EVSYRH WXE¥%RK PIZIPW EW E QIERW S
TVSXIGXMRK [SVOIVW EKEMRWX YRVIEWSREFPI [SVOPSEHYV

e 9ORMSRW WYGL EW 97(%; ERH XLI +1& EVI WIGYVMRK
Partnership Agreements and Recognition Agreements in
XLl VIXEMP ERH XVERWTSVX ERH PSKMWXMGW WIGXSVW \

¢ Unite Community has brought about further innovations
in challenging non-unionised workplaces, the most recent
IWNEQTPI MW 7TSVXW (MVIGX MR XLI 7LI%IPH "MX] 6lKMSR E
7LMVIFVSSO 2SVXL )EWX (IVFIWLMVI

« BFAWU has been at the forefront of the unionisation of
JEWX JSSH [SVOIVW EX 1EG(SREPHW WYTTSVXIH F] XLI [M
QSZIQIRX E GEQTEMKR XLEX MW WXMPP SRKSMRK

e 8LI &EOIVW 9RMSR &*%;9 7LI%IPH 89' LEW E 4EVXRIVWLMT
agreement that led to the hiring an Organiser for the city,
beginning in 2019, which has given new energy to the
7LI%IPH 2IIHW E 4E] 6MWI GEQTEMKR

e Trade unions have formulated campaigns for particular
sectors such as the Unison Care Workers for Change and
+1& 'EVI [SVOIV GEQTEMKRW MRGPYHMRK GSPPEFSVEXMS
PSGEP EYXLSVMXMIW XS VIHYGI XLI YWI SJ " IVS LSYV GSR

¢ UCU has formulated a national Anti-Casualisation
Committee to take forward its campaign in the HE/FE
sectors.




Some challenges

» Precarious workers do not always consider that
Trade Unions organise for people like them, fear the
consequences of joining a trade union and worry about the
GSWXW SJ XVEHI YRMSR "WY FW %

e 7TQEPP JVEKQIRXIH [SVOTPEGIW GER FI HM%GYPX ERH PET
MRXIRWMZI XS SVKERMWI ERH JYPP XMQI S%ZGMEPW QE] L
of an incentive to focus on workplaces where the union is
EPVIEH] IQFIHHIH

e 7LI%IPH "%& WXYH] MHIRXMYIH XLEX JI[IV XLER LEPJ SJ X
clients interviewed knew of their right to join a trade union,
as well as a more general lack of awareness of rights
to an employment contract and to be accompanied at a
KVMIZERGI HMWGMTPMREV] LIEVMRK

e The (non)representativeness of trade union organisers.
Sexual harassment is an endemic problem for young female
workers and they don't want to discuss these issues with
SPHIV QEPI SVKERMWIVW

e 7L1%IPH MW E GMX] [MXL MXW XVEHMXMSREP MRHYWXVME
dominated by male employment and this still permeates the
TSPMXMGEP GYPXYVI SJ XLI GMX] «» QER] HMWEHZERXEKIH
EVI YRHIV VITVIWIRXIH [MXLMR XVEHI YRMSRW

e The role of Unite Community presents opportunities for
reaching out to the City’s diverse communities, but this
RITHW XS FI XEOIR SR F] EPP XLI XVEHI YRMSRW

» Trade unions can operate in silos and ‘self-interest’ which
can hinder a more collaborative and joint approach to
GEQTEMKRW

e« 83VEHMXMSREPP] XVEHI YRMSR PMROW [MXL FIRI¥X GPEM(
disadvantaged groups has been weak or even non-existent
ERH XLMW MW VI%IGXIH MR E VIPEXMZI PEGO SJ QSFMPM\
welfare policies.




6. Recommendations

8LI VIWIEVGL SJJIVW E RYQFIV SJ VIGSQQIRHEXM ¢

ERH TVEGXMGI 8LIWI EVI HVE[R JVSQ GPSWI HM

XVMERKYPEXIH EPSRKWMHI SYV SRKSMRK VIWIE

ERH XVEHI YRMSRW [LMGL MRZSPZIW ER MR HIT
public policy research.

4LSXS F] ,EVVMWSR 5M SR ¢



We call for the following intervention and engagement
strategies:

Increase public debate and dialogue about the impact of
austerity in the City Region and its impact on work and
welfare.

A new economic narrative of inclusive growth is urgently
needed. The SCR economic strategy is largely fostered
on supply-side economics and its ‘trickle down’ approach,
which are based on assumptions that the forecasted
jobs that will be created will be accessed eventually by
disadvantaged groups.

The link between demand-side and supply-side strategies
is weak and this is underpinned with an overly simplistic
analysis and interpretation of the nature of labour market
inequalities.

Furthermore, economic growth strategies entail little

EREPI]WMW SJ LS[ XLI] [MPP FIRIY4X HMWEHZERXEKIH KVS
Strategies are needed that can integrate anti-poverty

strategies, which facilitate disadvantaged groups accessing

sustainable jobs, with trade union support to make this

happen.

1SVI MRZIWXQIRX ERH VIWSYVGIW XS JEGMPMXEXI JSVKN
links between trade unions, to strengthen advocacy and
capacity and promote employment rights and justice.

Part of this process requires greater transparency in terms
of decision-making and scrutiny of policies.

Appointing a senior trade unionist to the Board of the Local

Enterprise Partnership® MW ER MQTSVXERX “%“VWX WXIT ERH XLIW
linkages need to be broadened and deepened into the local

community .

tLXXTW  [[[ PITRIX[SVO RIX RI[W ERH IZIRXW EYKYWX WLI%IPH PIT FVIEOW RI[ KVSYRH [MXL %V
YRMSR VIT SR FSEVH



Explore mechanisms by which political parties, the

wider community and activist networks can support the

established trade unions - given the high opportunity costs

EWWSGMEXIH [MXL ,KVIIR%IPH... SVKERMWMRK XLIVI MW E
to greater explore the potential to engage in ‘community

unionism’ on a local level'?,

Campaign for the reintroduction of a Workers’ Centre to
7 L 1% 1 Ptelhelp facilitate collaboration between trade
unions, civil society organisations and communities 28,

Build resources and capacity to recruit/involve
disadvantaged groups (women, disabled people, young
people, LGBT and BAME) with campaigns around welfare
and precarious work*?°,

1SVI PSGEPP] GSQQMWivahisaRdeH VIWIEVGL
understanding of experiences of disadvantaged groups in
work and on welfare.

We propose a conference of trade unionists, civil society
organisations (including advice centres) and the local
authority to develop a joint strategy and campaign around
Universal Credit.

t;MPPW . "SQQYRMX] YRMSRMWQ ERH XVEHI YRMSR VIRI[EP MR XLl 9/ QSZMRK FI]SRH XLI JVEKGC
EX PEWX# 8VERWEGXMSRW SJ XLI -RWXMXYXI SJ &VMXMWL +ISKVETLIVW 4EVOIV . SLI XV
GSRKVIWW ERH GMZMP EPPMERGI FYMPHMRK 8S[EVHW WSGMEP QSZIQIRX YRMSRMWQ# )QTPS]IIl 6IPE>
,SPKEXI . "SQQYRMX] SVKERMWMRK MR XLI 9/ % ,RI[.. ETTVSEGL JSV XVEHI YRMSRW# )GSRSQMG
EP (IQSGVEG]

t*SVVIWXIV ERH ;EVH B3VKERMWMRK XLI 9RIQTPS]IH# 8LI 89" ERH 9RIQTPS]JIH ;SVOIVW "IRXVIW
-RHYWXVMEP 6IPEXMSRW .SYVREP 8E]JPSV + ERH 1EXLIVW % 3VKERMWMRK 9RMSRW 3VKE
QYRMXMIW B8VEHI 9RMSR 'SYRGMPW 'SQQYRMX] 9RMSR 4SPMXMGW MR )RKPERH ERH ;EPIW &VMWXSP
i SVOMRK 4ETIV LXXTW [[[ Y[l EG YO JEGYPXMIW &&7 &97 6IWIEVGL ')76 ')76;4 THJ

t4IVVIXX 6 ERH 0YGMS 1 1 8VEHI 9RMSRW ERH &PEGO ERH 1MRSVMX] )XLRMG 'SQQYRMXMIW MR
ERH XLI ,YQFIV LXXTW [[[ XYG SVK YO WMXIW HIJEYPX %PIW I\XVEW XYGCFQI THJ



The introduction of Universal Credit requires a fundamental

reassessment of how low-paid individuals are assisted.

There is a need to: promote employee voice in the city

region; increase access to high-quality apprenticeships

for disadvantaged groups; and pilot models for delivering

MRGPYWMZI IGSRSQMG KVS[XL MR XLI 7LI%IPH '"MX] 6IKM:.

City Region to redesign welfare to work/skills programmes

that actually work for claimants. We propose that the

7LI%IPH '"MX] 6IKMSR EYXLSVMX] MRMXMEXIW E HMEPSKY
Liverpool and Greater Manchester CRs with respect to how

existing CR initiatives address low pay and precarious work.

Campaign around the Living Wage Foundation agreed
Living Wage to bring the National Living Wage (NLW) (the
rebranded National Minimum Wage) up to the level of

the Living Wage set by the Living Wage Foundation and
campaign for the NLW to apply to people under 25.

-RXVSHYGI E GEWYEPMWEXMSR GSQQMXXII [MXLMR XLI 2
TUC and regional structures including Yorkshire and

Humberside Regional TUC, as well as casualisation reps

where appropriate and link these to existing equality

structures (using the UCU as a model).

Link up with service users in unionisation campaigns -
using community and relational organising to engage and
involve society in the injustice of low pay and poor working
conditions on people’s lives as users of public services —
e.g. social care sector linking with advocacy organisations
such as AGE UK;




/. Coronavirus postscript

4LSXS F] &IVIRMGI 1IPMW SR !



7.1 Impact of Coronavirus

As we write, the Coronavirus pandemic continues to

rage around us. The situation for the nation’s workers is

unprecedented. Lockdown restrictions shut large swathes **° of

XLlI IGSRSQ] *SVIGEWXW TVIHMGX¥WMKRM¥“ZGERX JEPPW MF

Workers are being laid-off, whilst others are furloughed under

the government’s Job Retention Scheme. And yet many

industries cannot (or will not) close, and we have read daily

headlines of workers lacking PPE), unable to perform social

HMWXERGMRK ERH XIVVM¥%IH SJ GSRXVEGXMRK SV XVERWC

In certain respects, nowhere will be more greatly impacted

XLER 7LI1%IPH ERH MXW 'MX] 6IKMSR 8LI WIGXSVEP GSQTS!
7LI%IPH EW HMWGYWWIH XLVSYKLSYX XLMW VITSVX PIEZI
exposed to the impact of the pandemic, meaning the city’s low-

paid and precariously employed workforce has more to fear

from the crisis than those in many other locations.

This postscript provides some pointers as to the economic
and employment impacts of the pandemic and emphasises
the urgency of addressing the underpinning structural and

strategic weaknesses of the regional and local economy.

Economy

According to the OECD®?, Britain’s economy is likely to suffer

the worst damage from the Coronavirus crisis of any country in

the developed world, with national income expected to fall by

an estimated 11.5% during 2020. Figures from the ONS showed

that GDP output fell by 5.8% in March, and a staggering

20.4% in April, with retail, travel, hospitality, manufacturing

ERH GSRWXVYGXMSR MRHYWXVMIW EPP INTIVMIRGMRK Z1V]
contractions.

Spending by consumers has also fallen very sharply. The

percentage change on the same month a year earlier for all

retail sales in April 2020 was -22.8%. Total non-food stores

reported a 53.3% fall, with textiles and clothing stores falling

by 68.3%. Only non-store (online) retail at +257% and food

WXSVIW EX VITSVXIH WHMKRM¥%GPHERKIWRGVIEWIW

SRI SJ XLI GMXMIW XLEX LEW FIIR QSWX EJJIGXIH F] WMKR
decreases in spending (down by over 50%), in part because

tLXXTW  [[[ KSZ YO KSZIVRQIRX TYFPMGEXMSRW JYVXLIV FYWMRIWWIW ERH TVIQMWIW XS GPSWI J
RIWWIW ERH TVIQMWIW XS GPSWI KYMHERGI

tLXXTW SFV YO GSVSREZMVYW VIJIVIRGI WGIREVMS

t3)'( )JGSRSQMG 3YXPSSO .YRI 8LI [SVPH IGSRSQ] SR E XMKLXVSTI LXXTW [[[ SIGH SVK IGSRS
MG SYXPSSO

tLXXT [[[ SRW KSZ YO FYWMRIWWMRHYWXV]JERHXVEHI VIXEMPMRHYWXV]



of its reliance on the spending power of higher education
students %,

Jobs

The pandemic is having a huge impact on jobs, with millions

of workers placed on furlough (currently around 8.9 million

workers, with a further 2.6 million claiming help from the

self-employment scheme), and 612,000 jobs lost between

March and May, including a record fall in the number of self-

employed (down by 131,000)**. April 2020 witnessed a huge

surge in unemployment with 2.1 million people claiming

YRIQTPS]QIRX FIRIY"AXW XLMW LEW VHMWIR XS QMPPMSR N

Sectoral and occupational impacts on jobs are uneven. Those

sectors where there is a high proportion of workers in low-paid

and insecure jobs are most affected by the shutdown. Many

of those furloughed will be those in jobs where working from

LSQl MW RSX ER STXMSR ERH E WMKRM¥“WGERX TVSTSVXMSR
are low-paid. However, other low-paid workers, now deemed

essential ‘key workers’, face being disproportionately exposed

to Coronavirus. Data reveals workers in SOC9 Elementary

occupations are at highest risk of dying from Coronavirus.

+VETL 'SVSREZMVYW HIEXL VEXIW TIV Fl
SGGYTEXMSR %TVMP

LXXTW [[[ SRW KSZ YO TISTPITSTYPEXMSRERHGSQQYRMX] LIEPXLERHWSGMEPGEVI GEYWIWSJHIEXL F)
REZMVYWGSZMH VIPEXIHHIEXLWF]SGGYTEXMSRIRKPERHERH[EPIW HIEXLWVIKMWXIVIHYTXSERHMRGPY'

tLXXTW [[[ RSXXMRKLEQ EG YO ZMWMSR IGSRSQMG VIGSZIV] EJXIV ZMVYW

tLXXTW [[[ SRW KSZ YO IQTPS]QIRXERHPEFSYVQEVOIX TISTPIMR[SVO IQTPS]QIRXERHIQTPS]IIX]TIW
FYPPIXMRW YOPEFSYVQEVOIX NYRI

tLXXTW [[[ SRW KSZ YO IQTPS]QIRXERHPEFSYVQEVOIX TISTPIRSXMR[SVO YRIQTPS]QIRX XMQIWIVMIV
QKW\ PQW



*MVWX 5YEVXIV .ERYEV] « 1EVGL YaKYVIW JSV XSXEP |
hours worked reveal the largest annual decrease in 10 years,
with by far the greatest fall in the Accommodation and Food
Services sector. The overall economic inactivity rate for people
aged between 16 and 64 years in the First Quarter was at a
joint record high of 20.2%, down Q7 percentage points on the
year. Regionally Yorkshire and Humber have the highest rate

of economic inactivity (22.3%), the second lowest employment
rate (74.0% compared to a national rate of 76.9%) and the
second highest quarter change increase in the unemployment
rate®®’,

+VETL 41VGIRXEKI JEPP MR EZIVEKI EGXYEP LSYVW [SV
MRHYWXV] *IFVYEV] %TVMP ERH *IFVYEV] %TVMP

LXXTW [[[ SRW KSZ YO IQTPS]QIRXERHPEFSYVQEVOIX TISTPIMR{SVO IQTPS]QIRXERHIQTPS]JIIX]TIW F
XMRW YOPEFSYVQEVOIX NYRI

Moreover, this trend looks set to continue with the latest

IQTPS]QIRX WYVZI] F] VIGVYMXQIRX %VQ 1ERTS[IV+VSYT
revealing that companies in all major sectors of the economy

are more likely to cut jobs than to hire people over the third

quarter®®. According to the Institute for Fiscal Studies (IFS)

new vacancies postings on 25 March were just 8% of their

levels in 2019, with the biggest fall being low-paid occupations

directly affected by social distancing measures *%.

tLXXTW [[[ SRW KSZ YO IQTPS]QIRXERHPEFSYVQEVOIX TISTPIMR[SVO IQTPS]QIRXERHIQTPS]IIX]TIV
FYPPIXMRW VIKMSREPPEFSYVQEVOIX PEXIWX

tLXXTW [[[ QERTS[IVKVSYT GS YO XLI [SVH SR [SVO QISW U

tLXXTW [[[ MJW SVK YO TYFPMGEXMSRW



Demographics

According to the IFS, low-paid workers are seven times as

likely as high earners to have worked in a sector that is now

shut down. One third of employees in the bottom 10% of

earners work in shut down sectors, compared to just 5% of

those in the top 10%'*° % WMKRM¥“GERX TVSTSVXMSR 7LI%IPH...W
workforce are employed in these sectors. Precarity and part-

time working also determines impact, with nearly half of those

on zero hours contracts and 30% of part time workers working

in shut down sectors 4,

2EXMSREPP] [SQIR EVI EFSYX SRI XLMVH QSVI PMOIP] XS [S
sector that is now shut down than men 42, They are more likely

to be in part-time employment, 30% of which is in shut down

WIGXSVW - Rvohiehdaddeitht for 70.4% of all part-time

jobs. &] MRHYWXV] WIGXSV [SQIR PP SJ EPP EGGSQQSHE
ERH JSSH WIVZMGI| NS Wamev Rre friotélik@iyHto

face issues accessing the Job Retention Scheme too.

Ambiguity exists for those forced to stay out of work to care
for people who would otherwise be provided for by nurseries,
schools, day care centres and other public services. The TUC
argue this will be particularly detrimental to women 44,

Many reports have shown that nationally Black, Asian and

1MRSVMX] ) XL Rbb@le a8mbie than twice as likely to

HMI JVSQ XLI 'SVSREZMVYW EW [LMXI TISTPI 8LIVI EVI WMK
structural deprivation issues at play here. A larger proportion

of the BAME population live in the most deprived 10% of

RIMKLFSYVLSSHW XLER [LMXI TISTPI 7LI%IPH..W &%1) [SVO
are very heavily concentrated in the lower-paid service sector

and E QYGL LMKLIV TVSTSVXMSR SJ &%1) [SVOIVW EVI MR 73"
Elementary jobs compared to White British workers, which

as we noted above contain the occupations with the highest

death rates from Covid-19. But even professionals are hugely

impacted, too. British Medical Association research revealed

BAME doctors are twice as likely as white doctors to feel

pressured into working with inadequate PPES.

IFS analysis suggests the lockdown will hit young workers the
hardest, estimating that employees aged under 25 were about
two and a half times as likely to work in a sector that is now

tLXXTW [[[ MJW SVK YO TYFPMGEXMSRW

t6IWSPYXMSR *SYRHEXMSR 6MWO] FYWMRIWW )GSRSQMG MQTEGXW SJ XLI GSVSREZMVYW GV M)\
KVSYTW SJ [SVOIVW O0SRHSR 6*

tLXXTW [[[ MJW SVK YO TYFPMGEXMSRW

tLXXTW [[[ RSQMWI[IF GS YO

tLXXTW [[[ XYG SVK YO VIWIEVGL EREP]JWMW VITSVXW JSVGIH SYX GSWX KIXXMRK GLMPHGEVI [VSRI

tLXXTW [[[ FQE SVK YO RI[W ERH STMRMSR FEQI HSGXSVW LMX [SVWI F] PEGO SJ TTI



shut down as other employees!*. Over 35% of workers aged

MR 7LI%IPH EVI TEVX XMQI [SVOIVW QER] SJ [LSQ [SV(
retail or food services - sectors that are shut down as a result
of social distancing measures.

There is considerable geographical disadvantage associated

with the impact of the Coronavirus. The north of England faces

a greater risk of job losses than other parts of the country

and has a higher proportion of jobs in shutdown sectors than

other regions of England, alongside high rates of ‘at risk’

occupations. Workers in the cities of the Greater South East

are twice as likely to be able to work from home than workers

in Barnsley, Burnley or Stoke. Self-employed people in the

North and Midlands are more likely to be in insecure, lower-

paid roles. They are half as likely to have access to additional

income as employees and they are also more likely to be in

‘lower-skilled’, lower-paid occupations!4’. Moreover, analysis

for the period March — May 2020 !¢ reveals that people living

in the most deprived 20% of areas died at a rate of 1165 per

100,000, compared with a rate of 69 per 100,000 among those

living in the least deprived 20%. *MV EPI « E RIMKLFSYVLSSH MR
7L1%IPH VEROIH MR XLI QSWX HITVMZIH UYMRXMPI LEW LI
most coronavirus deaths in the country since the pandemic

began*.

tLXXTW  [[[ MIW SVK YO TYFPMGEXMSRW

tLXXTW  [[[ GIRXVIJSVGMXMIW SVK FPSK LS[ [MPP GSVSREZMVYW EJJIGX NSFW MR HMJJIVIRX TEV)

tLXXTW  [[[ SRW KSZ YO TISTPITSTYPEXMSRERHGSQQYRMX] FMVXLWHIEXLWERHQEVVMEKIW HIEXLV
HIEXLWMRZSPZMRKGSZMH F]J]PSGEPEVIEERHHITVMZEXMSR

tLXXTW  [[[ XLIWXEV GS YO LIEPXL GSVSREZMVYW WLI%IPH RIMKLFSYVLSSH LEW QSWX GSZMH H
XV] RI[ HEXE WLS[W #MXQCWSYVGIITEVWIP] ETM



7.2 Inadequacy of Support Mechanisms

Coronavirus measures

Job Retention Scheme: Millions of workers have been

‘furloughed’ under the government’s Job Retention Scheme,

which covers 80% of wages up to a maximum of £2,500 per

month. IFS analysis'° reveals that currently the actual national

EZIVEKI JYVPSYKL [EKI MW ETTVSWMBEXIP] e E [IIO
falls below the average earnings for an over-25 year-old

working 38 hours a week on the NMW (£331.36 per week)™.

As the report has shown, low-paid, often minimum wage

[SVO EPVIEH] PIEZIW QER] 7LI1%IPH [SVOIVW ERH XLIMV JEQI
living in poverty, so furlough reductions are causing increased

hardship*®2. A recent survey of furloughed fast-food workers

revealed huge worries around paying rent and bills, debt and

having enough food®* 9WEKI|I EX SRI 7LI%IPH JSSHFERO LEW

increased by over 1,000% since lockdown begari®*, and similar

patterns have been reported across the city.

Moreover, millions of agency workers, gig economy workers
and ZHC workers may not be eligible for the Job Retention
Scheme because, crucially,the decision whether to use it or
not is entirely a matter for the employer 1.

The power held by employers could be particularly problematic
when the scheme is wound down. Furlough then, as it has
been constructed, becomes an opportunist instrument for
businesses by which they can remove employees more easily.
This is compounded by collective resistance being particularly
HM3%GYPX HYl XS WSGMEP HMWXERGMRK [MXL MRHMZMHYEP
in their homes. Already, YouGov polling suggests 21% of
business leaders think a third or more of their staff could be
cut after the scheme closes in October, while 50% said they
expected to make some of their staff redundant *°¢. Workers in
hospitality, non-food retail, arts, leisure and entertainment are
most at risk of mass unemployment.

Self-Employment Income Support Scheme (SEISS): This
WGLIQI ETTPMIW SRP] XS XLSWI WIPJ IQTPS]IH [LSWI TVS¥X
2018-19 were less than £50,000. The scheme will pay 80% of

tLXXTW  [[[ MJW SVK YO TYFPMGEXMSRW

tLXXTW [[[ MIV SVK YO [T GSRXIRX YTPSEHW 8LI KETW MR XLI KSZIVRQIRXW MRGSQI TVSXIGXMSR
TPERW THJ

tLXXTW [[[ XLIWXEV GS YO RI[W TSPMXMGW QSVI GLMPHVIR WLI%IPH PMZMRK TSZIVX] RI[ %KYV
WLSI

tLXXTW [[[ JEGIFSSO GSQ 7LIJJ4E]6MWI

tLXXTW [[[ FFG GS YO RI[W YO IRKPERH WSYXL ]SVOWLMVI

tLXXTW [[[ MIV SVK YO [T GSRXIRX YTPSEHW 8LI KETW MR XLI KSZIVRQIRXW MRGSQI TVSXIGXMSR
TPERW THJ

tLXXTW [[[ GMX]EQ GSQ LEPJ SJ FYWMRIWWIW WIX XS PE] SJJ WXEJJ SRGI JYVPSYKL IRHW



TVS“UXW YT XS e TGQ JSV YT XS XLVII QSRXLW 8S UYEF
GPEMQERX QYWX LEZI “4PIH E XE\ VIXYVR JSV LEZI X
in 2019-20, be trading when applying (or would be trading but

for coronavirus), and intend to continue to trade in the tax

year 2020-21%%7, SEISS does not begin payments until June,

but it is estimated that a quarter of the UK’s 5.03 million

WIPJ IQTPS]IH GERRSX WYTTSVX XLIQWIPZIW “4“RERGMEPP]
then, meaning around 1.25 million could miss out 8. Many

SJ 7LI%IPH..W WIPJ IQTPS]IH EVI PS[ TEMH ERH SR EZIVEK
IEVR PIWW XLER XLSWI 7LI%IPH [SVOIVW [LS EVI RSX WI
IQTPS]IH 8LI PEXIWX 327 %KYVIW WLS]| TISTPI EGVSWYV
7L1%IPH ERH 7SYXL =SVOWLMVI FIGEQI WIPJ IQTPS]IH HYVN
2019-20 tax year and therefore could be too late to qualify for

the scheme?®®®.

Existing welfare schemes

Statutory Sick Pay (SSP): Millions of workers could miss

out, because SSP only applies to employees, not the

various categories of self-employed, and it is not clear how

ZHC workers and agency workers can claim. Moreover,

approximately 2 million workers earn less than the Lower

Earnings Limit of £118 per week and therefore are not

eligible®. For example, MR 7LI1%IPH NYWX SZIV E %JXL SJ EPP TEVX
XMQI [SVOIVW IEVR PIWW XLER e TIV [I1O

Universal Credit: According to the ONS April 2020 saw the

biggest monthly increase in the number of people claiming
YRIQTPS]QIRX dinde résotds began. By May the

claimant count of 2,801,729 was a 125.9% increase on the

1EVGL ZRYMAIIPH MXWIPJ EPWS [MXRIWWIH E
increase, involving between 18,000-20,000 new claims in the

few weeks following the lock down 2, This is lower than the

national average because it is starting from a higher base®.

Occupationally, there has been a huge variation in claims, but

SOC9 Elementary Occupations and SOC7 Sales and Customer

Services account for 76.1% SJ EPP 7LI%IPH .7% GPEMQERXW

tLXXTW [[[ MIV SVK YO [T GSRXIRX YTPSEHW 8LI KETW MR XLl KSZIVRQIRXW MRGSQI TVSXIGXMSR
TPERW THJ

tLXXTW [[[ MIV SVK YO TVIWW VIPIEWIW SZIV QMPPMSR [SVOIVW QE] JEGI HIWXMXYXMSR HYI XS
KSZIVRQIRXW GSVSREZMVYW MRGSQI TVSXIGXMSR TPERW

tLXXTW [[[ XLIWXEV GS YO LIEPXL GSVSREZMVYW XLSYWERHW WLI%IPH WIPJ IQTPS]IH [SVOIVW R
FPI GSVSREZMVYW WYTTSVX

tLXXTW [[[ MIV SVK YO [T GSRXIRX YTPSEHW 8LI KETW MR XLI KSZIVRQIRXW MRGSQI TVSXIGXMSR
TPERW THJ

tLXXTW [[[ RSQMWI[IF GS YO UYIV]

tLXXT HIQSGVEG] WLI%IPH KSZ YO HSGYQIRXW F "SVSREZMVYW '3:-( 6IWTSRWI
ERH 6IGSZIV] ;IHRIWHE] 1E] "EFMRIX THJ#8!

tLXXTW [[[ RSQMWI[IF GS YO UYIV]



SEFPI 7LI%IPH ERH 7LI%IPH 'SRWXMXYIRGMIW 1SRXLP] 9
'PEMQERX MRGVIEWI ERH VEXIW 1EVGL 1E]

Penistone Brightside
and South and
7 L1%1 P Stocksbridge Central East Hillsborough Hallam Heeley
March - May 2020 95.0 144.3 94.2 101.5 (78.8 165.3 |[83.1
% increase in claimants
March Claimant rate % | 3.1 1.8 2.4 3.4 5.1 1.0 4.2
May Claimant rate % 6.0 4.4 4.7 6.9 9.1 2.7 7.7
LXXTW [[[ RSQMWI[IF GS YO UYIV]

The long delays in receiving Universal Credit payments has

been well-publicised, and it is likely this will be exacerbated

by the sudden surge in claims. Even with the increase of £20

a week (equivalent to £1,040 a year) universal credit is worth

EVSYRH SJ QIHMER [IIOP] TE] MR 7LI%IPH e TIV [I1O
[LMGL QIERW XLI PIZIP SJ FIRI"A4XW EVI XSXEPP] MREHIUYEX

on.




7.3 The Impact on the 7 employment sectors
MR 7LI%IPH XLI TVIHMGXEFPI GSRWIUYIRC
of a lack of bargaining power

In this following section we revisit the seven substantive
employment sectors we examined during our initial research
and describe the various impacts associated with the
Coronavirus pandemic.

Retail

As noted above, retail has clearly been disproportionately
impacted by the ‘lockdown’ measures brought into effect to
mitigate the pandemic, with the ONS reporting that 26% of
workers were furloughed as of late April/early May %*. Even
some Poundland stores in the City Region, which are permitted
to remain open under government guidelines, have been forced
to close due to the closure of the retail parks in which they are
located, furloughing staff at 80% of their usual wages 1.

The impact of these closures has led to a number of national

“WVQW [MXL FVERGLIW MR XLI GMX] GEPPMRK MR XLI EHQMI
(Bright House, Warehouse and Oasis). Food retail in the city —

as elsewhere in the country!®® — has taken on staff to cope with

increased demand, but we had anecdotal reports that not all

food retailers have adopted appropriate safe working practices

to protect their staff from Coronavirus transmission. On a

national basis, a survey by USDAW has revealed that abuse,

threats and assaults against members have doubled during the

pandemict®’,

Hospitality

Hospitality is the sector most affected by the Coronavirus

VIPEXIH VIWXVMGXMSRW [MXL PSGEP GMRIQEW MR 7LI%IP
EQSRKWX XLI “VWX FYWMRIWWIW XS GPSWI )GSRSQMG TV
have led to both national (Carluccio's!® ERH PSGEP “%VQW

(Massarella Catering Group'®®) with a presence in the city

calling in the administrators. For those on furlough, including

LYRHVIHW SJ LSWTMXEPMX] WXEJJ EX XLI 9RMZIVWMX] SJ

tLXXTW  [[[ SRW KSZ YO FYWMRIWWMRHYWXV]ERHXVEHI FYWMRIWW FYWMRIWWWIVZMGIW FYPPIXM
WERHXLIIGSRSQMGMQTEGXWSRXLIYO QE]

tLXXTW  [[[ XLIWXEV GS YO LIEPXL GSVSREZMVYW TSYRHPERH-XIQTSVEVMP] GPSWIW WXSVIW WLI3
LEPP ERH VSXLIVLEQW TEVOKEXI VIXEMP TEVO

t)YZERW 7 ERH (VSQI] . 'SVSREZMVYW ERH XLI OEFSYV 1EVOIX -QTEGXW ERH 'LEPPIRKIW 0l
OIEVRMRK ERH ;SVO -RWXMXYXI T

tLXXTW  [[[ YWHE[ SVK YO %FSYX 9W 2I[W %TV %FYWI XLVIEXW ERH EWWEYPXW EKEMRWX WLST
HSY

tLXXTW  [[[ XLIWXEV GS YO PMJIWX]PI JSSH ERH HVMRO NSF PSWWIW JIEVIH TSTYPEV WLI%IPH VIV
GMSW TVITEVIW EHQMRMWXVEXMSR

tLXXTW  [[[ NEQMRIVPMZI GS YO [LEXW SR WLSTTMRK NSFW PSWX GEJI GLEMR



Students Union, and the wholly University owned subsidiary
Unicus, this meant subsisting on sub-minimum wage rates

SJ e E RYL ®/¥ ate also aware of some businesses
that have effectively laid off staff, rather than placing them

on furlough'™. From early May onwards we have also been
made aware of concerns raised by workers in the wake of the
re-openings of some fast food outlets in the city, regarding
overcrowding and inadequate social distancing 2. The local
GEQTEMKR KVSYT 7LI%IPH 2I1IHW % 4E] 6MWI LEW KEMRIH
publicity for the concerns of the affected groups of workers 173,
in addition to playing a pivotal role in national campaigns
around sick pay, access to furlough and a promise of no job
losses at two national pub chains 174,

Social Care

Rather than facing closures (only 7% of health and social

care workers have been furloughed), the social care sector

has of course faced unprecedented pressures, attempting

to maintain service delivery in the wake of high levels of

sickness absence and attempting to mitigate Coronavirus

transmission in care homes. ;SVOIVW JEGI E WMKRM¥“GERX VMWO
of exposure!™ -R 7LI%IPH E RYQFIV SJ GEVI TVSZMHIVW LEZI
clearly been overwhelmed®™. 7LI13%IPH ,IEPXL ;EXGL RSXIH

that “Care homes report struggling with staff shortages at the

beginning of lockdown, but for some this has now improved.

Linked to staff shortages, some staff members told us they are

feeling under pressure to go into work when they are unwell or

shielding.”t"”

Furthermore, we have had reports from the relevant trade

unions (GMB and Unison) that many care homes lacked PPE

(such as gloves, masks and hand sanitiser), some were forced

to procure them on the open market, others were ‘*hoarding

PPE’ and would only hand it out if individuals were working

[MXL WSQISRI [LS LEH E GSR%“VQY¥or SVSREZMVYW GEWI
instructing staff to re-use disposable PPE. We interviewed

one worker and IWW member whose employer (a domiciliary

tLXXT JSVKIXSHE] GSQ YRMXI EGGYWI WLI%IPH YRM ZG SJ XYVRMRK LMW FEGO SR JYVPSYK
[SVOIVW HYVMRK GSVSREZMVYW TERHIQMG

tLXXTW  [[[ XLIWXEV GS YO PMJIWX]PI JSSH ERH HVMRO TSTYPEV WLI%IPH FEV PIEZIW WXEJJ HEVO |
PSYKL TE] ERH WEJW MX QE] GPSWI

tLXXTW  [[[ XLIWXEV GS YO PMJIWX]PI JSSH ERH HVMRO %ZI KY]W WLI%IPH VISTIRMRK GLESW GYWXS§
XLIQWIPZIW ERH WXEJJ EFERHSR TSWXW
LXXTW [[[ XLIWXEV GS YO RI[W HSRX EPP VYWL SRGI 0JG TPIE EJXIV VI STIRMRK GEYWIW FIHPEQ WLI
XLVY #IJFGPMH!-[%6 ] 2[ 1< G 1;SC 6 RSPF]W2%SSCC*U&/ |I[FARX)) [ /IXVE 4>+Z

tLXXTW [[[ NEQMRIVPMZI GS YO RI[W PSGEP RI[W WLI%IPH 0JG QGHSREPHW IQTPS]IIW WTIEO

tLXXTW QSVRMRKWXEVSRPMRI GS YO EVXMGPI WLI%IPHW SVKERMWMRK INTIVMIRGI WLS[W LS[ FYMP
QIRX

tLXXTW [[[ SRW KSZ YO IQTPS]QIRXERHPEFSYVQEVOIX TISTPIMR[SVO IQTPS]QIRXERHIQTPS]IIX]TIW
EVXMGPIW [LMGLSGGYTEXMSRWLEZIXLILMKLIWXTSXIRXMEPI\TSWYVIXSXLIGSVSREZMVYWGSZMH

tLXXTW [[[ NEQMRIVPMZI GS YO RI[W PSGEP RI[W WLI%IPH GEVI LSQIW GVMWMW

tLXXT HIQSGVEG] WLI%IPH KSZ YO HSGYQIRXW K 4YFPMG VITSVXW TEGO B8LYVWHE]
YR 7LI%IPH L IEPXL

tLXXTW [[[ FFG GS YO RI[W YO IRKPERH WSYXL ]SVOWLMVI



care provider) had purchased bandanas from a pound shop to

use as makeshift face masks. The GMB and Unison have both

HVE[R EXXIRXMSR XS XLI PS[ VEXIW TEMH F] 7LI%IPH "MX] "'
for commissioned care packages, making it unfeasible for

private companies to pay the Living Wage Foundation Living

;EKI 8LMW MW HIWTMXI 7L1%IPH "MX] 'SYRGMP LEZMRK FIIF
SJ XLI VWX 0SGEP %YXLSVMXMIW XS WMKR YT XS 9RMWSH
Charter.

Transport and Storage

The way in which businesses in this sector have responded

to the pandemic has been highly variable. The crisis has
precipitated the permanent closure of workplaces, such as

the Tradeteam distribution (drinks supplier subsidiary of DHL)
site at Tinsley, with the loss of 200 jobs'"™. Around a third of
the workforce in this sector has also been furloughed, but

other sections have faced unprecedented demand due to a
massive shift towards online shopping. Particular concerns
LEZI FITR VEMWIH MR 7LI1%IPH SZIV XLI HIGMWMSRW SJ EVK
non-essential online clothing retailers to remain open, and the
lack of safe working practices in their warehouses. Notable
examples include Pretty Little Thing'® EX 8MRWPI] MR 7LI%IPH
and the vast ASOS warehouse at Grimethorpe. At the latter, the
GMB surveyed 450 workers and 98% responded that they felt
working conditions to be unsafe 1. There have been reports
that many hundreds of workers took part in a ‘sit-in’ protest
against the conditions *¥2. The most unionised sections of the
sector, railways and public transport, have generally reported
better outcomes in their negotiations with employers, with over
half of bus drivers placed on 3 week rolling furlough due to

the running of a reduced timetable. Although there have been
complaints of an inadequate cleaning regime # and concerns
that drivers cannot effectively police social distancing
measures.

Higher Education

During the immediate crisis higher education has seemed to
be little affected given that only 8.5% of the wider education
sector has been furloughed and universities have moved
quickly to online provision. But it is the future uncertainty
surrounding international student recruitment and domestic

tLXXTW  [[[ XLIWXEV GS YO FYWMRIWW WLI%IPH PSKMWXMGW [SVOIVW PSWI NSFW FVYXEP GSV’
MRK

tLXXTW  [[[ XLIWXEV GS YO LIEPXL GSVSREZMVYW TVIXX]PMXXPIXLMRK VIWTSRHW GSRGIVRW EFS)
VYW WLI%IPH [EVILSYWI

tLXXTW  [[[ KQF SVK YO RI[W EWSW [EVILSYWI FVERHIH GVEHPI HMWIEWI XIVVM%ZIH [SVOIVW

tLXXTW  [[[ QMVVSV GS YO RI[W YO RI[W GSVSREZMVYW WGEVIH EWSW WXEJJ WXST

tLXXTW  [[[ XLIWXEV GS YO LIEPXL GSVSREZMVYW %VWX FYW HVMZIV WPEQW YRGPIERPMRIWW GE

TIEPW FIXXIV LJKMIRI HYVMRK GSVSREZMVYW TERHIQMG



deferrals that is causing considerable concern®. Therefore,

EPXLSYKL XLI MQQIHMEXI VIWTSRWI SJ XLI X[S 7LI%IPH FEW
universities was good in terms of their commitment to protect

precariously employed academic staff 185, there are emerging

issues due to this uncertainty. % X 7LI%IPH ,EPPEQ 9RMZIVWM X]

issues raised by UCU include a general recruitment freeze

XLEX QIERW XLEX E RYQFIV SJ %\IH XIVQ PIGXYVIVW [MPP F
redundant over the summer of 2020, and that a much larger

number of zero-hour lecturers are concerned that they will lose

hours due to a drop-in student numbers and teaching that is

planned to be largely online in the next academic year®,

I1IER[LMPI XLI 9RMZIVWMX] SJ 7LI%IPH LEW ERRSYRGIH E Q
programme of job cuts #”. Other than the impact on jobs, there

are also concerns from local UCU branches that the total shift

to homeworking has neither taken account of the impact of

the crisis on caring commitments and personal lives, nor been

accompanied by the required investment in equipment for

home work spaces.

Call Centres

-R 7L1%IPH ERH XLI '"MX] 6IKMSR [I LEZI LEH ZEV]MRK VITSV >
as to how call centres have responded to the current crisis.

3RI PEVKI IQTPS]IV MR XLI ““#RERGI WIGXSV [MXL E 9RMXI TV
transitioned to homeworking in a matter of weeks, rapidly

WYTTPIMRK WXEJJ [MXL PETXSTW HMWTPE] WGVIIR IUYMTQ
chairs and phones. On the other hand, there have been reports

of inadequate social distancing at the call centre of the

SYXWSYVGMRK KMERX 'ETMXE MR XLI 7LI%IPH "MX] 6IKMSR
EPPI] TVSQTXMRK E PIXXVhelda®€® PSGEP 14W

company also announced the closure of its site in Broomhill

during the lockdown®, beginning redundancy consultations

in early April, though apparently this was planned prior to

the pandemic. Finally, we have also had reports from CWU

members at utilities call centre in the city around inadequate

social distancing, lack of basic hygiene and continued

pressures around ‘up selling’ and performance related targets.

As of early May, however, this company began transitioning to

homeworking.

tLXXTW [[[ YGY SVK YO EVXMGPI 9RMZIVWMXMIW FR FPEGO LSPI [MPP GSWX IGSRSQ] FR ERH
NSFW [EVRW VITSVX

tLXXTW  [[[ XMQIWLMKLIVIHYGEXMSR GSQ RI[W GSZMH YRMZIVWMXMIW XVIEXMRK WXEJJ ZEWXP] H

tLXXTW [[[ XLIWXEV GS YO IHYGEXMSR SRPMRI PIEVRMRK GSYPH GSRXMRY| WLI%IPH LEPPEQ YRMZI
HIQMG JIEV PIEOIH IQEMP VIZIEPW

tLXXTW [[[ XLIWXEV GS YO IHYGEXMSR WLI%IPH YRMZIVWMX] GYX NSFW MX JEGIW TW QMPPMSR P
ZMVYW GVMWMW

tLXXTW [[[ ]SVOWLMVITSWX GS YO RI[W GETMXE IQTPS]Il HMIH GSVSREZMVYW NYWX X[S [IIOW EJXI\
WLMVI QTW HIQERHIH FIXXIV [SVOTPEGI WEJIX]

tLXXTW [[[ XLIWXEV GS YO FYWMRIWW GETMXE WXEJJ WLI%IPH JEGMRK VIHYRHERG] WXVIEQPMR
MRK QSZI



2EXMSREP ,IEPXL 7IVZMGI

Workers in this sector have clearly faced extreme pressures

as a result of the crisis. There have been widespread reports

of inadequate provision of PPE at the local hospitalst®,

with reports of nursing staff being told to re-use disposable

safety wear. We have anecdotal reports from catering staff

at one of the hospitals of a lack of social distancing in staff

canteens and the use of coinage rather than contactless

payment methods. We have also been told that ‘domestics’

have been instructed not to wear face masks when cleaning in

corridors. At least one member of domestic cleaning staff at

XLI 2SVXLIVR +IRIVEP ,SWTMXEP LEW HMIH WMRGI XLI TER
began®. -R XIVQW SJ XLI “WRERGMEP MQTEGX SR XLMW KVSYT
[SVOIVW 7LI%IPH 8IEGLMRK ,SWTMXEPW HMH GYX XLI TE] ¢
trainee nurses at the beginning of the outbreak, before swiftly

reversing the decision!®2, The greater risk is that public sector

pay is frozen (again) to cover the cost of the government

VIWTSRWI XS XLI TERHIQMG ERH XLI 9RMWSR FVERGL EX 7
Teaching Hospitals has publicly campaigned against such

proposals®,

tLXXTW  [[[ XLIWXEV GS YO LIEPXL GSVSREZMVYW [L] WLSYPH M TYX Q] PMJI VMWO HS Q] NSF WLI:
JVSRXPMRI FEXXPI EKEMRWX GSVSREZMVYW GVMXMGMWIW REXMSREP PEGO TVSXIGXMSR

tLXXTW  [[[ NTVIWWERHWXEV GSQ RI[W YO RI[W XLl RLW ERH GEVI [SVOIVW [LS LEZI HMIH
HYVMRK XLI GSVSREZMVYW TERHIQMG

tLXXTW [[[ FFG GS YO RI[W YO IRKPERH WSYXL |SVOWLMVI

tLXXTW  [[[ XLIWXEV GS YO LIEPXL YRMSR WPEQW TE] JVII*"l TPER LIVSMG WLI¥%IPH RLW WXEJJ



7.4 Summary: Precarity is the Pandemic,
Worker Organisation is the Cure

The Coronavirus pandemic has been and is continuing to

FI E XVEKIH] JSV XLI [SVPH 1SVISZIV MR XLI 9/ ERH 7LI1%IP
WTIGM¥%“GEPP] XLI IZMHIRGI MW EGGYQYPEXMRK XLEX INTSW
harms — either directly or indirectly — is powerfully determined

by existing social inequalities and the political choices of the

present and recent past. As we have highlighted in the main

FSH] SJ XLMW VITSVX GSQTPIXIH TVMSV XS XLI TERHIQMG
LEW INTIVMIRGIH [EKI HITVIWWMSR JSPPS[MRK XLI Y“RER
GVMWMW KMZMRK VMWI XS TSZIVX] ERH MRIUYEPMXMIW SR
scale. As our assessment of the Government schemes in

response to the current crisis reveals, many workers will not be

covered and will be exposed to unemployment and destitution.

This is not only compounded by the low levels of income

support via Universal Credit, but the inbuilt delays in accessing

9' QEOIW JSV QSVI TVIGEVMSYW “RERGIW ERH ZYPRIVEFMP/|
debt. This includes people who are in work, who will rely on UC

for supplementing their low wages 4.

The harms of the pandemic are also underpinned by a lack of

IQTPS]QIRX WIGYVMX] EW IQTPS]IVW %RH MX VIPEXMZIP] IE
KIX VMH SJ WXEJJ EW E [E] SJ VIWTSRHMRK XS E WUYII* MF
YJZIR JSV XLSWI [LS VIXEMR E NSF WMKRM¥Y“GERX RYQFIVW E
exposed to a range of issues. All of this is closely entwined

with demographics. If you are from an ethnic minority, if

you are female, young or working class, then you face either

being disproportionately likely to be a designated key worker,

unable to work from home, or else disproportionately likely

to be employed in sectors hit hardest by the lockdown and

furloughed or laid off. If you are low-paid then you will have

few savings to cushion you from the current crisis, you will

struggle to rely upon an underfunded and unsupportive welfare

system, and of course your rate of furlough pay will take you

well below the statutory minimum. Finally, if you are low-paid

and precariously employed, you have fewer employment rights,

you are less likely to be in a union and, therefore, less likely

XS FI EFPI XS VIJYWI SJJIVW SJ [SVO SV LEZI XLI GSR%“HIRG
challenge unsafe working conditions (such as inadequate

WSGMEP HMWXERGMRK -RHIIH E OI] “RHMRK JVSQ FSXL X
contained in the main body of this report, and the evidence

of the impact of the Coronavirus pandemic contained in

this postscript, is the way in which low-paid and precarious

workers lack bargaining power vis-a-vis their employers. The

Coronavirus pandemic has shone a light on these injustices,

tLXXTW  [IF WLI%IPHPMZI SVK XLSYWERHW JEGMRK YRMZIVWEP GVIHMX HIPE]W



but it did not create them. The causes we have discussed

in the main body of this report: deindustrialisation and job

destruction, austerity and the hollowing out of the public

WIGXSVY MREHIUYEXI FIRIY4XW ERH TYRMXMZI WERGXMSRW
employment protections and the assault on the trade unions.

But it doesn’t have to be this way; this report has also

HSGYQIRXIH XLI [E]W MR [LMGL XVEHI YRMSRW EVI Y“4KLXMF
back. We rightly acknowledge the challenges that remain, but

this does not detract from the ways in which an increasingly

VIZMXEPMWIH XVEHI YRMSR QSZIQIRX MR 7LI%IPH MW SVKE
workers to tackle low pay and precarity across the sectors

we have discussed. The evidence we have reviewed in this

postscript underlines this message. Trade unions have been

EX XLI JSVIJVSRX SJ “4KLXW JSV FIXXIV TE] MQTVSZIH JYV
conditions, access to PPE, supportive sick leave policies,

YWKLXMRK VIHYRHERGMIW ERH SFXEMRMRK NSFW KYEVERXI
is much talk of ‘not going back’ to the injustices of the past.

8LI ZMI[ JVSQ 7LI%IPH MW XLEX SYV FIWX HIJIRGI PMIW MR
organisation.




7.5 Coronavirus Recommendations

The newly afforded recognition of ‘key worker’ status in
sectors as diverse as health, social care, retail, transport
and logistics as a consequence of the Coronavirus
pandemic, must be accompanied by decent pay and secure
contracts %;

Improving terms and conditions is a necessary but not

E WY¥#GMIRX GSRHMXMSR XS VIQIHIMRK MWWYIW SJ PS[ T
precarity, poor health and safety, bullying and harassment.

We must also strengthen worker voice through promoting

and removing barriers to trade unionism (in this respect

we endorse the proposals contained in the Institute for

Employment Rights’ Manifesto for Labour Law%);

Given the continued health and safety threats to workers
from the coronavirus, we fully endorse the TUC's policy
proposals on how safe returns to work should be
regulated®®’;

Payments to workers through the intermediary of their

employers by way of the Job Retention Scheme, has

effectively privatised ‘a much needed welfare measure’®

and there is no obligation on employers to retain staff. The

government must undertake direct support of affected

[SVOIVW XLVSYKL VEMWMRK XLI QIEKVI PIZIPW SJ WXEXI F
provided to those who have been made unemployed

(beyond the recent increase of £20 per week) and reducing

conditionality, in line with the TUC endorsed Welfare

Charter*®?;

t&IVV] ' IX EP 8LI 'SZMHMWX 1ERMJIWXS %WWIWWMRK XLI 9/ WXEXI...W IQIVKIRG] IRPEVKIQIRX
1IERGLIWXIV *YXYVI )GSRSQMIW 6IWIEVGL "IRXVI T LXXTW [[[ QQY EG YO QIHME QQYEGYO GSRXIR)
HSGYQIRXW FYWMRIWW WGLSSP JYXYVI IGSRSQMIW GSZMHMWX QERMJIWXS *-2%0 4(* THJ

tLXXTW [[[ MIV SVK YO TVSHYGX QERMJIWXS PEFSYV PE[ XS[EVHW GSQTVILIRWMZI VIZMWMSR [SVOI

tLXXTW [[[ XYG SVK YO VIWIEVGL EREP]WMW VITSVXW XYG TVSTSWEPW IRWYVMRK WEJI VIXYVR [SV

t&IVV] IX EP T

tLXXTW RMGOTPYW YaPIW [SVHTVIWW GSQ [IPJEVIGLEVXIVCE JYPP ZIVWMSR THJ



Given the documented ‘scarring’ effects of entry into
the labour market during a recession, action needs to
be undertaken to avoid the creation of a ‘pandemic
generation’®, which would include as a minimum:

» Investment in Further Education - where funding
has been stripped back to perilously low levels?!
— to absorb some of the drastic increases in youth
unemployment and allow young people to retrain and
upskill;

* Investment in local unemployment advice services
(JobCentre Plus is at least 6,000 advisors short),
based on current predicted demand?®? to support the
huge increase in the newly unemployed;

As a matter of urgency, devolved authorities working

with trade unions and businesses should develop post
Coronavirus action plans which incorporate targeted
measures on job retention and upskilling to combat low pay
and insecure work.

t&lVV] IX EP T YZERW ERH (VSQI] T

t;MPWSR 8 'SGOIXX . 4ETSYXWEOM ( ERH 8EOEPE , +IXXMRK &EGO XS ;SVO (IEPMRK [MXI
QEVOIX MQTEGXW SJ XLI 'SZMH  VIGIWWMSR &VMKLXSR -RWXMXYXI JSV )QTPS]QIRX 7XYHMIW %ZE
LXXTW [[[ IQTPS]QIRX WXYHMIW GS YO W]WXIQ ¥%PIW VIWSYVGIW ¥%PIW THJ T T
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