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ABSTRACT

TITLE OF STUDY: Fieldwork-Teaching and the Needs of the Health
. Visitor Student (pp. 251 + (x): 15 appendices
(pp. 70)

AUTHOR: Anne DEAN

RATIONALE: There is a dearth of systematic evidence concerning
perceived role-function and role-performance of ths fieldwork
‘teacher, i.e. the health visitor practitioner responsible for
practical education/training of health visitor students during

their fieldwork placement. The present study set out: (1) to
identify criterial attributes of the role; (2) to ascertain
levels of congruence betwsen tsacher-perceived and student-psrceived

nesds; (3) to assess the support required for maximal student
benafit from the fieldwork placement.

NATURE, SCOPE AND METHOD: Descriptive survey technique is used .
involving random stratified samples of fieldwork teachers (N=101)
and of recently qualified health visitors (N=110) drawn from the
Trent/Yorkshire RHA catchments and reprssenting 63¢5 per cent and
73+8 per cent respectively of relevant regional professional pop-
ulations as at September 1980, Following unstructured intervieuws
(N=8) and pilot guided interviews (N=10), comparative data was
obtained from extended fieldwork teacher/health visitor sub-samples
employing guided audictaped interviews (N=40) and derivative postal
questionnaires (N=220), Interv1ew/quest10nnalre protocols for
both professional sub-samples were designed to be complementary,
taking informants through areas of discourss centrally relevant to
fieldwork teaching and learning, including - inter 2lia - personal
retrospect on health vlsltor/fleldwork teacher training experiences;
- planning and executive phases of the fieldwork placement; and
related social, pastoral and evaluative issues, ‘

CONTRIBUTION TO KNOWLEDGE: .~ The study provides an empirical analysis
of fieldwork contexts, developing methodological groundwork for
future studies. 1t provides a criterial vignette of the 'effective*
fieldwork teacher: she possessss both knowledge and the ability to
'mobilise' her experience; is empathicjy displays interest in stud-
ents and readiness to listen to/discuss with them. There is sig-
nificant lack of cengruence regarding the psrceived importance of
administrative studies during fielduwork; the relative impact of
tgetting results' in home visitingj; the stressfulness of academic
works and the availability of experience with !problematic! situ-
ations, Support strategies for fieldwork teachers are recommended,
including increased collaboration with nursing officers; structured
refresher courses; increased feedback on learning outcomesy and
extension of fisldwork teacher support groups,

(ix)
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SECTICH I:  ORIGINS AND NATURE OF FIELDWORK TEACHING:  RATIONALE
| FOR THE CURRENT STUDY. ‘

CVERVIEU:

An introduction to aspects of teaching and learning practical.skil%s
is given (1.1 - 1.2). Realistic teaching in the practical situation
in terms of relating general principles to 'real-life!' as safely and
as effectively as possible is explored (1.3 -~ 1.4). The impor?ant

role of practical work teacher in professions concerned with primary
" health care is discussed (1.5).

A definition of the role of the fielduork teacher is given (1.6 = 1.7
and the development of fieldwork teaching in Great Britain is L
described (1.8 - 1.16).  Educational and service implications of
the dual educational and professional role are considered with
particular reference to health visiting activities (1,17 - 1.18) 3.
and to the diverse backgrounds of health visitor students and the
need to cater effectively for these (1.19). The difficulties faced
by the fieldwork teacher in managing both a caseload and her respons-
ibilities in education af health visitor students are discussed (1.20 -
- 1.24). The establishment and advantagss of local fielduo;k teacher
groups are outlined (1.25 - 1.27). TR s =

Utilising an appropriate teaching and learning paradigm (Cronbach,1963)
the process of fieldwork teaching is described in terms of:
(&) preparing the situation (1.28 - 1.30); (B) personal characteristics
of the learner (1.31 ~ 1.32); (C) goals of the learner (1.33);

(D) interpretation (1.34); (E) action (1.35); (F) consequence (1.36);

The student health visitor is considered as an adult learner using
seven principles of education offered by Fabb et a1(1976)(1.39 - 1.40):
(1) self-assessment against a relevant standard (1.41); (2) - selection
~of oun:learning experiences (1.42);" (3) the use of a problem-oriented,
patient-centred approach (1.43); (4) importance of a non-threatening
learning environment (1.44); (5) necessity of knouledge of progress
(1.45); (6) immediate application of new knouwledge and skills (1.46);
(7) contribution of the student's oun knowledge and skills (1.47).

‘Critical analysis of the role-function is seen to require smpirical
clarification of three central questions, concerning (1) attributes

of *good! fieldwork teaching; (2) perceptual congruence between
student and teacher; and (3) significant factors in fieldwork situ-
ations which assist/impeds the fulfilment of the role-function (1.48 ~
- 1.45). The aims of the study in seeking to identify the character-
istics of 'good! and ‘effective' fieldwork teaching; and to ascertain
the support required, both by fieldwork teachers and by health visitor
students, for maximum benefit to be derived from the practical work
placesent, are outlined and discussed (1.50 - 1.53).

Page 1



SECTICN I: ORIGINS AND NATURE OF FIELDWYORK TEACHING: RAT IONALE
FOR THE CURRENT STUDY.

'A man may be very sincere in good principles,
without having good practice...! (37)

'0n the practical side, looking at the field-
work teachers, it requires more than the app-
lication of the !'Nellie principlet...t (39)

-~

PRACTICAL WORK TEACHIMG IN THE CARING PROFESSIONS:

)

N
1.1 The process of learning the practical aspects of any job can be

. facilitated in several ways. It may be promoted by actually perform-
ing those tasks wvhich ars an ihtegral part of the ocﬁupation: of by\“
simulating such activities in a classrooa or other appropriate setting,

;thus-giving texperience without risk!. For example, an apprentice
bricklayer uill learn to build a wall more effectively by actually ¢

building with bricks and mortér than by reading a textbook or attend-

a lecture. However, it would be useless if in learning to build‘g
wall, he was unable to adapt his skills in order to build a-housé.
It is therefore important that he has a scund.underséanding of the
basic principles bf,bricklaying in order that he may'adapt his apquired
sub-skills by an appropriate futureApr0cess of 'functional subordine-

ation' (1), Again, as R.S. Peters emphasisss:

'If people serve an apprenticeship in a spec-
ialised skill and.,.,. are provided only with

a body of knowledge necessary to ths exer<:
cise of that skill under specific conditions,
then they will tend to be resistant to change
+es(conversely)...If they have some under-

(37) 30HNSON, Samuel (1773): _
in BOSWELL, J.: Journal of a Tour to the Hebrides (entry for
Dctober 25th, 1773). ’

London: Oxford University Press.

(39) 2pSSE, S. (1978): : -
Paper presented at conference entitled 'Investigation into the

Principles of Health Visiting' (quoted in C.E.T.H.V., 1980: The -
Investigation Debate). :
l.ondon: C.E.T.H.V.

Page 2



-standing in depth of what they are about,
they will, at least, be more flexible in
their approach and more ready to acquire
neu techniques!, (54)

1.2 Pany preparatory curricula for professionals’COmbine theoretical -
approzsches closely with the pra;tical elements of a course by'ﬁsing
both classroom simulation and actual practice ton thé job'. Thus
student teachers ﬁormally spend a substantiai proportion of thei;
course on 'teachingkpractice' - a supervised and supported period in

a échool or college pérmitting p:aétice of teaching techniques learnt
during the theoretical parts of théir course. Similarly, medical
students gain clinical experience in hospital wards and departments

as an important adjunct to their formal academic training.

1.3 The logic of professional preparétion would indicate that
classroem teaching should be related, to a great extent, to the praE%-
ical activities experienced by the student, Despite consenSUS'ieéard-
ing the desirability of pfactice—related teaching and various attempts
to ensure its effective occurrence in the health-related profassion#,
it has been shown that socme students fi;d much teaching unreélistic

and unrelated to professional practice (4, 42, 48)., It is contended

by Bregg (1958) that one of the basic educational problems in service-

(1) ALLPORT, G.Y. (1961): :
Pattern and growth in personallty. In SEMEONOFF, B, ed: Person-
ality Assessment.

Harmondsworth: Penguin.

- {(4) BEnDALL, E. (1976):
Learning for reality. In Journal of Advanced Nursing, Vol. 17,
No. 1, PP 3-10.

London: Journal of Advanced Nursxng.
(42) LAMOND, N. (1974):

BEcoming a Nurse.
Lcndon' Poyal College of Hurslng.
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-oriented pro?essions is that of integration of practiée and knou-
ledge (7). The shift iﬁ nurse education from teaching clinical,
and perhaps more technical, aspects to the teaching of principles
uithout due consideration'being given to the integration of that
knowledge may mean that some nurses become 'supsrb passers of exam-

inations!' - yet possibly unable to help a distressed patient (74).

1.4 During basic nutse>training the learner nurse may frequently
encounter tasks and sifuations in a hospital ward or department for
which she may.uell not havg been prepared in thevnurse eaucation
centre. It falls then fo the ward sister and clinical nurse teacher
to remedy the situation and to ensure that neither the patient nor

" the nurse is put in Jjeopardy as a result of the specific knowledge
6r‘experiential deficit. Thus, teaching ton the job' plays a major
part in tﬁe experienceyof the learner nurse, who acquires much of her
skill in this fashinﬁ as an important member of a work-force, not
simply a full-time student. The roles of both clinical nurse teacﬁer
and nurse tutor are therefore extremely important; with ﬁual responsib-
ility towards both learner nurse and patient by seeking to ensure |
competent practice in a situation where staff shortages may lesave the

learner largely unsuperviéed and indeed in many instances actually in

(7) BREGG, E.A. (1958): ,
Hou can we help students to learn?
-New York: American Journal of Nursing, Vol. 58, pp.1120-1122.

(48) mecCLYmonT, A. (1980):

Teaching for Reality.
London: C.E.T.H.V.

(54) PETERS, R.S. (a9741_

The justification of educatlon. In PETERS, R.S. ed: The Phil-
osophy of Education,

London: Oxford University Press.

(74) uwonG, 3. (1979):
The inability to transfer classroom learning to clinical nursing
practice.

London: Journal of Advanced Nursing, Vol. 4, pp. 161-168, -
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charge of a ward.

1.5 Thekrole of a teacher of practical work in the caring profess-
jons is an impottant one, in that the student is dealing with individ-
uals and group§ and has therefore to be competent and aséessed as

'safé to practisset, The practical uork‘teacher must complement formal
teaching in such a way that a skilled and c0mpe£ent practitioner is
developed. In orderﬁforxihis to take place, it is accepted tﬁat the
practitioner responsible'for preparing a student should be perssnally
corpetent in the felevant field of practice: and therefore the prep-
aration of potential members of the priﬁary health care team is.under~
taken by experienced and competent practitioners. For medical mem-
bers of the team, general practice traiﬁing has undergoneisignificaﬁt
changeé over the years, and a much more formalised system now exists
than was previously the case. Among the criteria for selection of
“trainers for‘general practice put forward by the Joint Committee on
Postgraduate Training for Generél Practice are those pertaining to

the *...academic, professional and clinical competence of a t:ainer'
(38). Experience and age are also included as criteria in selection.
Similarly nurse mehbers (i.e. district nurses an& community midwives)
_each spend time during their training under the guidance of experien-
ced practitioners. Practical work teachers.of district nurses must

also possess a cartificate of competence issued by the Panel of Asssasors

of District Nurse Training (25): and a similar concept is applied in

(25) D.H.S.S. (1974): B . '
District Nurse Training: training for Practical Work Instructors.
(Hsc(1S)38, Juns, 1974).
London: D.,H.S.S.

(38) J0INT COMMITTEE FOR POSTGRADUATE TRAINING IN GENERAL PRACTICE

1976) :

U.K. Criteria for Selection of Trainers for General Practice.

London: Joint Committee for Postgraduate Training in General
Practice. ~
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the -training of social work students who during fieldwork are fre-

quently placed with experienced social workers who have completed

a short teaching course (8).

DEFINITION AND DEVELOPMENT OF FIELDWCRK TEACHER ROLE:

1.6 At the present time, a health visitor student spendé approx-
imately one-third of her training course with a fieldwork teacher
uhosé ostensive task ;t'ié fo structure her practical piacement in
such a way that she hay géin maximum benefit from it by relating

thepretical material to the practical context of care (*).

1.7 A fieldwork teacher is a qualified, practising and experienced

health visitor, who has:

t...demonstrated professional competence
in the field of health visiting®. (9)

ARs such she is responsible for:

(A) the planning and organisation of a wide range of
: appropriate experience for health visitor students;

(B) the identification of health visiting skills and
for appropriate teaching of thess skills;

(¥) Throughout the study, conventional:use of the feminine pronouns
tshe!, 'her! has been adopted in referring both to fielduork
teachers and recently qualified health visitors, This is
because there are relatively many more women than men health
visitors at the present time: but for 'she!, ther! read also
the', this! whersver appropriate. '

(8)  CALOUSTE-GULBENKIAN FOUNDATION (1973):

Current Issues in Community Work - a study of the Community
Uork Group. ' .

London: Routledge and Kegan Paul,
(@) COUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS

,51974!:

The Role of the Fielduork Teacher.
London: C.E.T.H.V.
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(C) the evaluation of the student's ability/
~competence to practise as a health visitor.

1.8 At the instigation of Florénce Nightingale, the first recorded
health visitor training scheme was started at North Buckinghamshire
Technical College as early as 1890-1891 (50). Thereafter, responsib-
ility for training and assessaent of ﬁealth visitors passed succes;—

~ ively to the Royal Sanitary Institute (1908); the Royai Society ofy
Health (1950); and to the Couﬁcil for the Training of Health Visitors
(1962) (73). However, it was not until 1965, almost 75 years follow-
ing the inception of the first courses, that the practical preparation
o7 students by a specially dasignated(health visitor uaslintroduced
{11). Prior to this date, student health visitors received their
.practical work training oh an ad hoc basis from senior health visiting
staff. There were no extant guidelines regarding the nature of such
experience, and therefore no possibility existed for the standard—“
isation of teaching. It is known that ad hoc precursors %o a dev-i,
eloped system of fieldwork teaching did occqr:' for example in the
initial Buckinghamshire health visitor course, a certain Dr. De'Ath

took some at least of the participants out into the surrounding

villages to gain preliminary experience of 'home visiting' (19).

(1) COUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS
' (1975):

Report on the findings of a Small Investigation carried out on
Fieldwork Range of Experience. (Ref. 1460).
London: C.E.T.H.V,

(19) CLARK, 3. (1973):
The Family Visitor,
London: Royal College of Nursing.
(50) MINISTRY OF HEALTH (1956):
' An Inquiry into Health Visiting: report of a working party on

- the field of work, training and recru1tment of health visitors.
London: HMSO.
(73) UWILKIE, E.E. (1979):
. The History of C.E.T.H.V.
London: George Alllen and Unuin.

AN
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1.9 It was with the establishment of the Council for the_Training of
Health Visitors (later to become the Council for the Education and
Training of Health Visitors) (*) that the subject éf practical work
during health visitor training was cited as needing special attention.
Thus at its inaugural meeting in 1962, the Council sstiup a pansl

'to consider the fieldwork of health visitor students! (73). fhe\
banel, after several meetinés, concluded that a satisfactory levgl of
.'practical work training could best be achieved by the allocation b;\
specially selectéd;health‘visitors to the teaching of health visitor
\

students. The health visitors chosen would '...show interest in,

and have an aptitude for, teaching'.

1.180 Preparation of these 'pedagogic' health visitors for their
teaching role was at first carried out relatively informally, by means
of a basic ten-day cﬁurse set up in various educational establishhe;;s
throughout the COuhfry; In 1967 the Council eventually reconmended
the extension of courses for intending fieldwork tsa;hers_to a ¢
duration of thirty days, to be presented either as a series of study
blocks or day releases, taken during one academic year., These newly

developed courses began to receive approval by the Council and to

commence in 1968,

1.11 During the decade 1968-1978, the number of trained fielduwork
teachers in the United Kingdom grew_ from 39 to approximately 2,200

(12). A 'letter of attendance' at a 30-day course was issued by the

' (*) Hereinafter referred to as the Council.

(12) councIL FOR_THE EDUCATION AND TRAINING OF HEALTH VISITORS
(1976): ‘
The Work of the Council (Information Seriss, No. 3.)
London: C.E.T.H.V.

{73) uILKIE, E.E. (1979): cf. footnote to Pags 7.
Page 8




Council on successful completion of the fielduwork teacher courss.
Since 1968, all health visitor students have been placed with fieldwork
tsachers who have sither completed an approved courss, or have beeq

in process of completing such a course (*).

1.12 In 1976 the Council set up a working party to review the ~

responsibilities of the fielduork teacher, and to reconsider the 'prep-
, B N

A}

aration required for this work. In its 1977 report, the working party
recommended thatva nsv, two-part fieldwark tsacher course should be

. ‘ \
established with the following structure: '

Part 1: Normally to consist of three, two-week
*theoretical!' blocks;

Part Z: = Normally to consist of one academic year
of practical fieldwork teaching, carried /
out with the overall supervision and
guidance of a qualified health visitor
tutor. (This latter period to assist in
'realistic assessment of teaching ability!
in the work situation) ' (18) -~

1.13  Pursuant to the recommendations of this working party, proposed
curricula fbr the 'new-styls! courses uwere submitted for the Council's
approval by those educational establishments already offéring a health
visitor training course who wished also to offer a fieldwork teachsr

course (&f. Apoendix A). The first of the approved 'neuw-style'

courses commehced in 1978,

1.14 Thus during the current year (1981) the second annual cohort of
fieldwork teachers to qualify after cohpleting 'new-style' courses will N
be receiving the Certificate in Fielduwork Teaching of the Council for

the tEducation and Training of Health Visitors. This certificate

(®) Since the introduction of the Certificate in Fielduwork Teaching,
the practice of allocating students to health visitors still in
attendance at the academic part of the course has ceased.
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replaces the 'letter of attendance! formerly auarded to health visitors
upon successful completion of 'old-style! fieldwork teacher courses:
and in some measure serves to offer recognition of the educational

role of the fieldwork teacher, and of the additional duties which it

entails (14).

1415 Uith the inception of the new curricula, the Counci; was ;t
pains to preserve continuity of fislduork experience during an ineCit—
ably lengthy ttransitional! periocd by iﬁviting fielduork teachers who
had ccmpleted their fieldwork teacher training prior to 1578, anévwhg

were currently still responsible for the fieldwork training of a health

visitor student, to apply to it for the award of a Certificate in .f
Fieldsork'Teachiﬁg. Oﬁ ﬁresentation of proof that she was indeed f
gngaged in fielduwork teaching (the application form had to be signe%
by a health yisitof tutor from the ttaining establishment), such ;
fieldvork teacher was awarded a cartificate.to replacerher 6iig£;al
tletter of attendance's Since 1979, no such health visitor is pérmit—
“ted to act as a fieldunrk teacher without possession dfvthe Certificate

unless she undertakes a tsupervised year! analogous to the second part .

of the current fieldwork teacher course (15).

1.16 At the time of writing (July,1981) the Certificate in Field-

(14) CGUNCIL FOR THE EDUCATION AND fRAINIHG OF HEALTH VISITORS
319772: ‘ ,
Report of the Working Party on a Revised Curriculum for a
Certificate in Fieldwork Teaching.

London: C.E.T.H.V.

(15)  COUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS
(1978): .
Handbook for gourses leading to the Certificate in Fieldwork
Teaching. ' .
London: C.E.T.H.V.
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-vork Teaching is held by approximately 1,800 health visitors throughout
the United Kingdom: of whom approximately 1,0C0 are currently in

practice as fieldwork teachers (%).

ROLE GF THE FIELDWORK TEACHER:

1.17 A detailed summary of the role and function of the field&org

teacher is offered by the Working Party on Curriculum Planning for a

. N
Certificate in Fieldwork.Teaching (1977). 8

This may be presented as follouws:

(1) Planning Function: Analysis/identification of
health visiting skills/attitudes; determining
objectives and providing a programme of field-
work experience related to these objsctives;
liaison with educational establishments. . |

(2) Organising Function: Allocation/utilisation
of learning resources to realise objectives.

(3) _!Leading' Function: Provision of a role model
(skills and attitudes); fostering of profess- -
ional development and self-evaluation; teaching
management skills and accountability.

(4) Controlling Function: 'SuperviSion, repor{ing
on progress, and evaluation of work of the
health visitor student. (14)

1,18 The educational role of the fielduork teacher (as indeed is the
case with the educational role of all practical work teachers in ths

health care context, cf. Para. 1.5, above) is both aided and made more

coaplex by the fact that she is also a professional practitioner in
her ouwn right. UWhilst it is obviously necessary and desirable for a

fieldwork teacher to have a caseload and duties representative of a

() cf. Personal communication from Records Officer to the C.ETeH V.,
dated 9th July, 1981.

(14) CcOUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS
(1877) : cf. footnote to Page 10,
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full range of health visiting activities, the dual nature of the role
may produce tensions bevween educational and workload demands.
Educational requirements (e.g. increassd individual supervision
ahﬁ/or time required for planning and teaching in the practical situ-
; ation) may have considerable implications for personal workload

requirements,

1,19 In the perfoimance of her educational role, the fielduorkvs\
teacher is faéed with the problem of catering effectively for the -
diverse needs of healih visiﬁor students from a vide variety of:socgal,
educational and professional backgrounds, whose only common link is
their motivation towards health visitor training. Clearly this ']
represents a challenging situation, requiring considerable interper-
sonal skills as well as more formal pedagogic skills on the part of |

-

the fieldwork teachsr;

1.20 In her role aé'health visitor, the fielduork teachef is faced
vith maintaining an effective and efficient service to the families

" who comprise her caseload, whilst fulfilling her additional role as

a fieldwork teacher, At worst, she could find herself uncomfortably
sandwiched between the demands of her clients on the one hand, and
the demands of her student health visitor on ths other {cf. Figure .-
1;1). These, frequently coupled with complex additional requirements
by her employing authority and/or by other colleagues in the extended
" health care teaé, could place her in a situatibn uﬁara little or no

time remains available for personal or professional refreshment or

for necessary updating on current advances in health visiting practice.

1,21 The fieldwork teacher currently receives no specific financial
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PROFESSICHA
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(e‘g. H.Vo;\!n, : D.HOSQSQ
R.C.H.) i
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I :
FPERSONAL PREP~ i HEALTH PRIMARY
ARATION: 1 HEALTH
(e.g. reading, || VISITOR R— CARE
attendance at ‘l CASELOAD TEAM )
courses) :;
it ] T
it H 3
'
]
UIDERJROLE AS : \
| ; “
ROLE AS .
FIELDWORK Ty :
TEACHER -
'
1!
HEALTH VISITOR i :
4
[ |
W
TRAINIKG STUDENT , LOCAL
ESTABLISHMENT @ HEALTH HEALTH -
(e.g. college, et
university or VISITOR AUTHDRITY
Polytechnic)
OTHER
AGENCIES
r
u‘E‘T .H.V. AND/DR
DEPARTMENTS

FIGURE 1.1

PROFESSIONAL/EDUCATIONAL CONTEXTS OF THE FIELDUORK
TEACHER'S ROLE (diagrammatic presentation).

(N.B.: Dotted lines indicate act1v1tles/contacts arising out of .
the fieldwork teacher's wider role as a professional health vis-
itor. Unbroken lines indicate activities/contacts arising out
of her specifically educational role as a fisldwork teachser.)

recognition for undertaking the role: and indeed the additional unrem-
unerated work involved in functioning as a fielduwork teacher has been
the focus of considerable professional concern, forming at least a

contributory factor to some senior staff declensions to participate in
’ Page 13 ‘



the practical training and education of health visitorastudents_(31,36).
Nost contributions tec the recent lengthy correspondence on this subject

in the professional journals agree with Mattheus et al. (1978) that

fieldwork teaching is '...an enriching and worthwhile job' (47); but
feel that its added responsibility and extra workload offer little
incentive for busy practitioners to continue in the role (2, 28, 38).

N
1,22 This dual educational/professional role requires a demonstration

of good managerial ability on the part of ths fieldwork teacher, in
o A

‘terms of appropriate distribution of her time and personal resources

between the two major aspects of her role-function. It has been

recognised that joint planning, involving both representatives of the }

college respcnsible for the training of health visitors, and the fieldJ,

(2) BARBER, S. (1979):
~Letter to Editor, Health Visitor, August 1979, Vol. 52:8, p.327.
London: Health Visitors! Association,
(28) FANNIN, M.A. et 21.(1980):
Letter to Editor, Health Visitor, July 1980, Vol. 53:7, p. 260. -
London: Health Visitors! Association,
(30) GOODWIN, S. (1979):

. Letter to Enz»or, Health Visitor, June 15979, Vol. 52:6, pp.243-
-2&4 *

London: Health Visitors! Association.

{(31) HARDY, M., HOYLE, A. and POLLARD, G. (1979):
Letter to Editor, Health Visitor, #arch 1979, Vol, 52 3, Pe 99.
London: Health Visitors' Association.
(35) HCLRES, P. (1979):
- Letter to Editor, Health Visitor, January 1979, Vol. 5%1:1, pe. 27,
London: Health Visitors' Association.

(47) MATTHEWS, F. et al (1978):

Letter to Editor, Health Visitor, November 1978, Vol. 51:11,
Pe 4430

London: Health Visitors! Association.
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-work teacher herself, has great advantages in assisting the field-
work teacher to coms to terms with the dilemma of a dual responsibility

for her caseload end for the education of a health visitor student

().

1.23 In the initial stages of development of the fielduwork teéchar
role, it had been envisaged that.her caseload would be reduced,iand
that she would be responsible for a maximum of three students, dép;nd-
ing on the resources available to her (43). However, this haé proved
extrezely difficult to achieve in contemporary cbntéxtslof cafe,idu;\
inter alia to problems of recruitment: and personal caseloads have
remained high in terms of the fielduork teachert's added educational .j
responsibilities, For this and other reasons it is at the present i
unlikely and probably undesirable that a fiélduork teachef should be
responsible for rore than two health visitor students during any bn;-
.practice year., Caseloads apart, many fielduwork teachers'.ébtiJitisé
are limited by factors such as lack of accommddatioﬁ; nature of total
workload; and mode of practice uhich, though adequate for the pract-

ical education of one student, would be severely stretched if two or

more wvere to appear.

1.24 It is currently considered both by the Council and by many
participant educational establishments and locel health authorities,

that the additional work rsquired to prepare a health visitor student

(6) BOADEN, P. (1979):

Fieldwork teaching. In HINCHCLIFFE, C. ed: Teaching Clinical
Nursing. , ’
London: Churchill Livingstone,

(49) mcCLYMONT, Mm.E. (1976): -
, Grouping fieldwvork teachers. Nursing Times, 30.9.76 (Health
Visitor Supplement, pp. 13-16). : .
London: HMacmillan.
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in the practical elements of her training necessitates a lower caée—
load and uorkload, This has certainly become a consideration when
accepting potential fieldwvork téachers for training: and indeed is one
of the reasons advanced by the Clegg Committee for not awarding mone-

tary recognition to fieldwork teachers:

'In our vieu fieldwork teaching does not make
the health visitor's work more onerous, pro-
vided that it is not an extra duty imposed '
on top of a full load of work. The remedy .
therefore is not an extra payment, but to

make sure that fieldwork teachers have time
for their tutorial work', _ (64)

1.25 The fieldwork teacher may experience further difficulties caused
by physical distancé separating her workplace from that of her coll;

eagues, and from the education centre attended by her student:

f.sethe fieldwork teacher often has to work in
isolation uithout the support and stimulus of

others doing tha same job. She can become .
anxious that she is not giving her student

the best experience possible...'. (16)

- anc if the 'strain and énxiety' cited hére and elseuhere by Charlton
are to be avoided, it is important that the fieldwork teacher should
have regular access to the guidance and support which colieagﬁas and
tutors can give her, With this in mind; 'sélf-help' initiatives have
been taken in some lo§a1 health authoritiés by fielduofk teachers who
meet together regularly to discuss strategies both for supplying the

v

practical experience needs of the health visitor student, and for

(16) CHARLTION, G. (1578): -
‘ Support for fieldwork teachers ~ a letter to the Editor, Health
Visitor, February 1578, Vol. 51:2, p. 54.
London: Health Visitors' Association.

(64)  STANDING COMMITTEE ON PAY COMPARABILITY (1980):
Report of the Standing Committee on Pay Comparability (Clegg
Report). A
London: H.M.S.0.
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offering support to colleagues in ‘meeting these needs. Examples
include groups ctnvened within the Doncaster Area Health Authority;
and under the aegis of the Scottish Fielduwork Teachers! Association:

largely in response to the Council's recommendation that:

'sesthe placing of fieldwork teachers in groups
is helpful in supporting those who are less

experienced; it gives an opportunity for dis- =~
cussion to take place on the training and for
shared teaching?. , (. '

’ N

1.26 The grouping of fielduwork teachers is being furthered in some
. v \

areas by the designation of a nursing officer to be responsible for

“the coordination of fieldwork teaching'and to act as an adviser to

~ fieldwork teachers: as exemplified by the pressnt initiative in the

Doncaster health-authority. -

1.27 However skilled and’competent the fieldwork teacher, and
however experienced she may bs, there are bound to be certéiﬁ pfofess;f
ional areas which are marginal;y outside her competence to provide
effectively uithiﬁ her catchment resources; for exampla,'soma colleges
may require more health educafion experiencs than can be provided

appropriately within the fieldwork iteacher's workload (35). Grouping

of fieldwork teachers may assist in complementary experience which may

be limited in some Tisldwork teacherst areas (11).

(11) COUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS
.11977!: cf. footnote to Page 7.

(35) HoBBS, P. (1973):
Aptitude or Environment?
London: Royal College of Nursing.
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THE PROCESS OF FIFLDUGRK TEACHING:

1.28 Fost fieldwork teachers are notified during the summer prior to

the relevant academic year in which they are to be responsible for the

practical education and training of a student health visitor: and it is
ddring these summer months that the fieldwork teacher prepares for the

arrivel of her student., The various phéses and activities compfising

the process of fieldwork teaching may be described using the teaehing

. N\
and learning paradigm offered by L.J. Cronbach (1963) (22). .

1.29 (A) PREPARING_THE SITUATION: Aided by her knowiedge of %he '
requireﬁents and ﬁonstréints of health visitor training and education
acguired during the fielduofk teaching course, and by her close knou-
ledge of the local practice arsa and its resources, she must now plan
.a curriculum consisting of practical work and supportive theory uhiﬁh
will take account of those resources: of the requirements of the sbe;;

ific educational establishment attended by the student: and of'th;

educational and personal needs of a student health visitor.

1.30 As an adult learner, the health visitor student may have educ-
ational needs subtly different from those of younger learners (27,58):

for example, more stress may nesd to be placed upon the applicability

(22) CRONBACH, L.J, (1963):
Educational Psychology.
London: Rupert Hart-Davis.

(27) FABB, W.E., HEFFERNAN, M.4., PHILIPS, W.A. and STONE, P. (1976):
Focus on Learning in Family Practice (a publication of the Fam-
ily Medical Programme). _

_ Melbourne: Royal Austiralian College of General Practitioners,

(58) ROGERS, J. (13971): ‘

Acdults Learning.
Harmondsworth: Penguin.

Page 18

'



andg practical utility of newly-acquired knowledge; and upon providing
immediate opportunities for systomatic feedback and self-evaluativs
activities. Throughout the planning and sequéncing stage of her task
the fieldwork teacher has to decide upon the most effective methods
of introducing new tasks and experiences to her student, so that these
are meaningful and applicable in the fheoretical frameuwork within uhich
she h;s comﬁenced her health visitor training in college. In hé;
teaching plan, the fieldwork teacher aims to introduce the student \\
gradually to the tasks and skills which nake up the 'uhole' of health.
visiting, so that the student may be able to construct a"cognitiba:.
map! from the various discussions and tasks as applied to the theoret-
ical foundation acquired in college (65). Introduction of neu'knou~. f
}

’

ledge and skills according to a discrete-step mastery paradigm follow-
ing a general overvieu (cf. e.g. 40, 41, 63, 70) before the wholse

——

sequence may be practised, is a time-consuming exercisae. Although
the student health visitor is likely to master some of the relevant
neuv knowledge and skills relatively rapidly due to her previous prof-

essional and academic background, the fieldwork teacher must allouw for

(40)  KOFFKA, K. (1935):
Principles of Gestalt Psychology.
London: Routledge.
(41)  KODHLER, W. (1925):
The mentality of Apes (translated Ella Uinter),

New York: Harcourt Brace.

(63) SKINNER, B.F. (1953):
Science and Human Behaviour.
New York: Mackillan,

(65) TOLMAN, E.C. (1932): '
Purposive Behaviour in Animals and [en.
tiew York: Century Company,

(70) UERTHEIMER, M. (1945):
Productive Thinking.
New York: Harper.
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adaptations and hesitancies on thé part of the student in her fBach-
ing plan. She has additional difficulties in this respect, in that
she herself is still a practising health visitor vith a responsibility
to srovide an effective service to the families within her caré. Her
teaching plan must‘be fléxible enough to accommodate both professional
and educational ‘crises'. Her skills as aa educational manager“ara
used to determine what situations could or should be used as téthing
opportunities: and when é situation is such that the introductioﬁ of
a student could harm either the family and/or student relgtionship\

‘either with each other or with the fieldwork teacher.

1.31 (B) PERSONAL CHARACTERISTICS OF THE LEARNER: Both theory }

and aXperiencg vould indicate that the fieldwork teacher is aided
considerably ih fﬁstering the communicatiﬁnal/interactional skills,of
her sfudent by'the individual learning situation which obtains/;n ths
practice context. Initially both fielduork teacher and>§;udent bring
pre;onceived ideas and expectations into the teaching and leafning.
situétion (32).‘ The pre-course professional background of studentsA
say differ widely: for example, it is possible that a student may
have been a nursing officer holding a responsible position in har‘
field; conversely, she may start the course almost‘immediatély upon
E:mplétion of basic nurse training,. Perception of similar situations
may var§ considerably from leafner to learner dependent upon the pro-
fessional practicaiethos and pervasive attitudes fo which she has pre-

viously been exposed; the prior attitudes of friends (51); incid-

(32) ~ HARGREAVES, D.H. (1969):
Interpersonal Relations and the Social System of thse School.
In FMORRIS, J.F. and LUNZER, E.A. Contexts in Education.
London: Staples Press.
(51) ruaeHY, G. (1947):
Personality.
New York: Harper.
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-ental learning arising from '...things hsard and overheard' concern-
ing the nature of health visiting (55); her position in a group as a

leader or a follouer (61); and her level of aspiration (43). It is

unlikely that fieldwork teacher.and student will have appraised eaéh

other successfully with regard to these and other important 'sets!

until well into the initial weeks of the placement,

-

. . '\..
1.32 In common with all educators, the fisldwork teacher is dspend-

ent upon a series of inferences regarding the individual personality

: JEEAN
and potential learning capabilities of her student, In developing

b

her own 'implicit personality theory' she will make use of three diff-
erent typss of 'inference rule': those based upon cbservations of her |

{
'

student!s overt behaviour and appearance (identification rules); those!

based upon the personal stereotypes and images evoked by thess audio-

visual cuses (association rules); employing these identifications and

“associations in a uniquely personal way, dependent upon her:previouslys
~acquired 'experience indax“regarding the potential behaviour of her

students (gombinatorial rules) (21, 59, 69). Thus apparent shyness

(21) coock, m, (1979):

Perceiving Others: the psychology of interpersonal perception.
London: Methuen,

" (43)  LEWIN, K., DEMBO, T., FESTINGER, L. and SEARS, P.S. (1944):
, In HUNT, J. FMcVU: Personality and the Behaviour Disorders.
- New York: Ronald Press,

(55) PLANT, 23.S. (1937):
Personality and the Cultural Pattern.
Rew York: Commonwealth Fund.,

(59) -SARBIN, T.R., TAFT, R. and BAILEY, D.E. (1960):
Clinical Inference and Cognitive Theory.
Hew York: Holt, Rinshart and Uilson,

(61) SHERIF,M. and SHERIF, C.W. (1953):
Groups in Harmony and Tension.
Neuw.York: Harper. '

(69) UARR, P.B. and KNAPPER, C. (1968):
; The Perception of People and Events.
Chichester: Wiley.
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or a retiring disposition on the part of the student may lead to
initial reservations regarding‘her ability to cope in the inter-
personal situation, with a consequent cautious introduction to coll-
eagues and family contacts. Following this type of .identification,
associative rules may suggest such a student to be refleéctive and to
posséss high intellectﬁal ability. Therefore a progrémme is prepared
to 'stimulate! such a student. Again, various combinatorial ruiei
selected ffom this fieldwork teacher's 'experience index' may lead Bar
to believe that a bright but shy student is not the tright! sort;of \
person to become a health visitor, who requires to be more gregarious
and practical in her everyday dealings with people, This type of
fimplicit personality theory! could thus lead to a lack of finvestment'i
by the fielduork teacher in the practical education and training of '1,

this particular student.

- -

1,33 (C) GOALS OF THE LEARNER: Student health visitors are, to

a certain extent, self-selected (57): that is, they have made a con-
scious choice to embark on a training course which is considered by
sope to involve rigourous application if success is tolbe attained.
(34). It is presumed that the main aim in taking this step is to
achieve skill and compstence as a tréined health visitﬁr. Implicit
for some adult learnars‘uithin this general aim is the desire to
achieve 'high' marks academically. Any conflict batueeﬁ this aim

and the fielduork teacher!s concern that an efficient and tompetent

(34)  HICKXS, D. (1976):
Primary Health Care,
London: HMSO

(57) RAY, G.J. (1979):

Health Visitor Selection: a review qf'the processes influencing
the selection of potential students in the United Kingdom.
London: Journal of Advanced Nursing, 1979, VYol. 4, pp. 513-529.
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practitioner will emerge from training will need to be resolved. ' Some
fielcwork teachers are concerned regarding the academic nature of the
course-and_find the hiéh ihtellectqél ability of some health visitor
students disconcerting (52, 53): others see this as a continual chall~
engevand as a means of keeping mentally agile and personally up-to-date
from a professional point of view (67). | Nevertheless, the fielduq;k
teacher still has to make the learning task as stimulating as poésible
in order to help the student healtﬁ visitor achieve her pre-set gbéis
or io nodify these in the light of further experience. »
CoN

1.34 (D)  INTERPRETATICN: - This term implies an ‘active adaptation

of lsarned material on the part of the student health visitor. The

e

student applies relevant skills and attitudes to diffarihg situations
in order to achieve the goals of compstency. Early in a health vis-
~itor bourse, the student is required to interpret the thenretical .;’*
perspective into a practical situation; and as the course progreééas -
. =must ttransfer! the learning which has taken place as a result of‘the
structured approach to teaching by the fieldwork teacher (cf. Para.
1.30): |
'The most fundamental thing about transfer

is that if it is desired, it must, as a
rule, be sought and prepared for in the

(52) nasd, P.N. (1977):
Letter to Editor, Health Visitor, October 1877, Vol. 50:10, p.336.
London: Health Visitors! Association. o

(53) PARKER, F, (1977): - o :
Letter to Editor, Health Visitor, September 1977, Vol.50:9, p.298.
London: Health Visitors! Association.

(67)  TURNER, ®.E. (1970):

Letter to Editor, Health Visitor, may 1970, Vol, 43:5, pp. 172~
173, ’

London: Health Uisitors‘AAssociation.
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style of instruction: and teachinge..!.(3)

The Tielduork iéacher's role here is to aid transfer by utilising the
following sirategies. Firstly,rasATxler (1950) stresses, by providing
-'a number 6f 1earnin979xpariences focussed and based on ths same‘out-
come! (68), so that the student.hés practised the task and achiéved a
high degree of mastery; and secondly, by providing experience with ;
variety of similar problems to ensure generalisation of the prinéiplg.
However, before trabsfer can take place, the student must have a good
grounding in the basic principles. For éxample: the basic principles\
of developmsntal assessment may be taught theoretically in college;

the student may tﬁen cbserve the fieldwork teacher performing develop-
mental assessments on several six-month old babies ﬁefore actually beingl
allcuéd to undertake such a task under supervision. Once the field- '
- work teacher is assured of competence in that particular assessment,’“
she is able to help the student tfansfer both theoretical knouladger

and practical skills to the assessment of an older child, so that gener-
‘alisation of principles can teke place (18) .  Knouledge of the possib-
ility of fransfer of training is imbortant for the student, and should
be stressed by both college and fieldwork teacher. It is importanf

that the relationship bstuween the college tutors and fieldwoxrk teachsers

is such that the students see a link bstuween the two forms of teaching

(3)  BARTLETT, FL.C. (1951):
The Mind at York and Play.
London: George Allen and Unuwin.

(18) CHILD, D. (1973):
Psychology and the Teacher.
London: Holt, Rinehart and Winston.

(68) TYLER, R.W. (1950):

‘ Basic Principles of Currlculum and Instruction,
Chicago: University of Chicaego Press,
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in orcer that:
'...the student does not forget (field-
-uork practice) back in the classroom:

and...is not resistant when apparent
conflicts arise in theory and practice!. (66)

1.35 (E) ACTICN: Professional education at its best prepares a
student to make sensitive - and effective use of an appropriatg
ba;y of concepts and principles. Theiessential aim of the fieldwork
teacher is therefore to foster independence, spontaneity and approp-
riateness of action‘on the part of her students in the various éspeéts
of their role;function. She has, therefore, to provide situations
in which the student will both practise neu skills, and be in approp-
riate measure responsible for the outcome of her actions:

tAn eaucation which does not begin by

evoking initiative and end by encour-
aging it must be urong!'. - (72)

Following the gradual introduction of tasks in preparation for the
more complex situations found in health visiting, the fieldwork teacher

wust then plan activities which offer increasingly autonomous action

for the student.

1.36 (F) CONSEQUENCE: As adult learners,the majority of health

visitor students need constant assurance that they are progressing.

‘Davenport (1976) emphasisas the value for the student health visitor

of discussion, both with the fielduwork teacher herself and with other

(658) TOULE, C. (1854): _ _
: The Learner in Education for the Professions,
Chicago: University of Chicago Press.,

- (72)  UHITEHEAD, A.N. (1932):
The Aims of Education,
London: Ernest Benn.
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students, regarding the nature and outcomes of fielduork (23). In
all situations and taéks which face students, there is an element of
the t'unknown'! which will test newly-acquired skills: and the opport-
unity to discuss individual reactions and progress is of the first

A iéportance: as is the availability of the fieldwork teacher for de-
briefing sessions follouwing thé more searching of her students! pract-

ice experiences. Bilodeau and Bilodeau (1961) express a wide con-

sensus of educational opihion when they affirm that fesedback and

knowledge of :esults:

'.eo.form the strongest, most important,
variables controlling performance and
learning.? (5):

- streséing also the ‘substantiél improvement' occurring with effect-
ive feedback: and the ‘deterioration* following its withdrawal. HNot
2ll such.éxperiences will be subjectively *favourable': and the studentA
will occasionally have to come to terms with what she uwill ses as
tfailuret. On such occasions the fielduork teacher must halp the

student to utilise the experience as positively as possible and to

view it as a genuine learning experience.,

1.37 (G) REACTION: Fieldwork teachers are encouraged to maintain
an ongoing appraisal of the student's progress - a function emphasised
by tutorial visits to the fieldwork placement to discuss progress with

both the fieldwork teacher and the student, The student needs fo be

(5) BILODEAU, E.A. and BILODEAU, I.McD. (1961):
Motor Skills Learning.

Kew York: Annual Review of Psychology, Vol. 12, pp. 243-280.

(23) DAVENPORT, 3. (1976): .
Problems of a Student health visitor. Nursing Times, 30.9.76
(Health Visitor Supplement, pp. 16~28.)

London: Macmillan.
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aware of such appraisal in order to modify or change approaches to

certain situations (cf. Para. 1.36). Eoaden (13979) cites the import-.

ance of both discussion and observation of the student!s actions as
an indicator of the student's ability and competence (6). Additional
feedback is gained from the fieldwork teacher's colleagues and from

the families with uwhom the student has had contact.

1.38 This continual monitoring of a student health visitor's progress
is of paramount importance if she is to develop skills and attitudes

which enable her tos . P R e

~e L

Yesess think and act appropriately, to attain
critical perception and depth of understand-
ingt. (e6)

It is the fieldwork teacher who decides whether the student has met

the criteria for accomplishment of tasks concerned with competency a$

a practitioner. This criterion -assessment will form the baseline of
practical skills from which the student will commence her *qualified’
professional career: and it ié therefore felt by many fiélduork teachersé

to be a particularly weighty decision. . Chapman (1979), in her study

of fieldwork teachers in the South Qest Thames Regional Health Auth-
ority, noted that fieldwork teachers séemed to use the practice of
skills as a criterion in assessment of competence to practise. ASec—
ondary considerations included the student!'s ability to engender relat-
ionships, and their attitudes, personality and interest in the ! job'

of health visiting (17). Assessment of student health visitors is

(6) BOADEM, P. (1979): cf. footnote to Page 15.

(17) CHAPMAN, V.A. (1979):

An Exploratory Case Study of the Role of the Fieldwork Teacher.
Unpublished M.Sc. Thesis, University of Surrey.

(66) TOULE, C. (1954): cf. footnote to Page 25.
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UESEU U SuUNie UbjeCLlve UEBCLS1UNS concerning tne stugent's abliity 1o
perform certain tasks: but many of the contributory decisions made by
fhe fielduofk teacher are based largely on intuitive analysis, though
hopefully ghe will strive to keep her asssssment as unbiased as poss-
ible. There is as yet no effective, all-embracing measure of success
or failure in home visiting. Perhaps once there exists a satisfactory
‘...théaretical model of health visiting to

which all tutors, fieldwork teachers and
practitioners subscribe! (13)

such as that currently proposed by Clark (1380).(20), then assessment,
that task most disliked of Chapman's fieldwork teacher sample, will .
take on an internal consistency and validity unguessed-at the present

time.

THE STUDENT HEALTH VISITOR AS ADULT LEARNER:

1Adults...prefer to determine their oun
educational destiny! . (26)

- 1.39 Nurses make the decision to enter health visitor training for
a variety of reasons, among which professional autonomy and prevent-

ive work rate highly (19, 62). MacGuire (1969) suggests that students

(13) COUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS (1977):
- Investigation into the Principles of Health Visiting.
London: C.E.T.H.V.

(18) CLARK, J. (1973): cf. footnote to Page 7.

(20) CLARK, 3. (1980):
A Framework for Health Visiting: a systems approach. Health
Visitor, December 1980, Vol, 53:12, pp. 533-535.
London: Health Visitors! Association.

(26) FABB, U.E. and JANSSENS, H. (1980):

Continuing Education. In FRY, J. eds Primary Care.
London: Heinemann.

(62) SINGH, A. and MACGUIRE, J. (1971):
Cccupational values and stereotypes in a group of trained nurses.

Nursing Times, 21.10.71, Vol. 67, pp. 1965-1968,
London: Macmillan.
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Tequesting health visitor training fall into a category of self-select-
ion cﬁaracterised by a combination of positive attitudes towards self
and the profession (45). = In Singh and MacGuire's (1971) study, 92 pér
cent of health visitors considered working with people important as
opposed to 84 per cent of general nurses in the sample.‘ fccording

to this study, health visitors are seen to be:.

' ...cheerful, sasy going, liberal, relaxed,
cultured, objective, confident, academically
excellent and less conforming! (62)

by general nurses. Such a stereotype may well provide strong motiv-
ation towards health visiting among the !'freer spirits' of the nursing

"profession,

1.40 Fabb et e1 (1976) put foruard ssven principles of ecucation

formulated as the result of much experience with adult learners, esp-

ecially health care professionals, in many countries (27):

(1) Health care professionals wish to assess themselves
against a relevant standard;

(2) They wish to select their own 1earn1ng experiences
- to be self-directing;

(3) They prefer a problem-oriented, patient-centred
approach to learning;

(4) They respond best to a non-threatening learning
environment, where there is good teacher-learner
relationship;

(5) They wish to know how they are progressing;

(6) They wish to apply their neuw knouledge and skills
immediately;

(7) They wish to contribute from their own reservoir of
knowledge and skills to help others to learn.

(27) FaBB, W.E. et al (1976): cf. footnote to Page 18.

(45) mMACGUIRE, J. (1969):
Threshold to Nursing.
London: Bell.

- (62) SINGH, A. and MACGUIRE, J. (1971): cf. footnote to Page 28.
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These seven propositions provide a useful analytic framework for the
following general description of the student health visitor as adult

learner:

1.41 (1) SELF-ASSESSMENT AGAINST A RELEVANT STANDARD: = Rogers

(31871) suggests that students enter some kind of adult education for
several rea§ons (58). »Firstly, there are those uho'undeftake a course
to further their carser pfospects, or who generally see further educ-
ation as a means to self-development or personal enrichment. Sec-
ondly, social motives account for another group of students, those who
- may be lonely or looking fof friends. Lastly thers are the growing
numbers of adults seeking a remedial education.‘ “In the main,‘health
visitor students eppear to be approaching their course for motives of
self—develbpment and furtherance of their careers (cf. Para. 1.33).
They submit themselves to a lengthy selectiﬁn proceduré COnsisting of
a battety of entfance tests and a selection interview at the college
and sometimes also with the sponsoring health authority (57). Having
tpassed! the entry battery with subsequent>acceptancs onto the health
visitor course, they ﬁeed to bs auware of the t'relevant standardst
vhich are set., It is therefore important that the fieldwork taacharr
discusses her teaching objectives and acquaints the student uwith the
criteria set for acceptable performance. Feedback from fieldwork
teachers and tutors is essential in the early days of the course.

Fabb (1980) suggests that knowledge of weaknesses and deficiencies

provides:

'...the essential dissatisfaction which
provides the motivation ta learn!.(26)

(26), (57), (58): cf. footnotes to Pages 28, 22 and 18 repectively.
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- a suggestion empirically well-supported by the work of Zeigarnik
and others (cf. evge. (75)). Fieldwork teachers need to be aware of
the anxiety suffered by adultsvin a formal learning situation - they
may bé extremely anxious to do Qell and set high, perhaps unattainable,
standards fér themselves. A 'relevant? standardvis therefore essential,
.together with the student's knouledgé aof that standard. ~

. N
LECTION OF OWN LEARNING EXPERIENCES: Although a field-

(3]

1.2  (2) s

work teacher will direct the student, to a certain extent,'to experiecces
which are seen as !essential! in the process of becoming a healthlvis.;:i~
itor, the student hersslf may well create or discover additional learn-
ing experiences which will serve either to augment the progfamma or to |
remed§ a deficiency. Thus for example college-based lectures may help 51
to procducs in the student an awvareness of certain deficiencies in field-

wo Tk teaching: and she may be able individually to select certain éxper—
iences to remedy this. Again, student health visitors prodaée H;alth-
visiting studies during their fielduofk.v In thése they are encouraged
both to discuss and to evaluate their feelings and actions cpncerning
the particular family situation: and to propose fuﬁura action in terms
ofkobjectives (10). Encouragemsnt to reﬁuesﬁ certain expesrience is
important. tudents {end to measure their experience in terms of tﬁat
gained by their peers: and in this connection it may well be that field-
work teacher grouping helps the individual fisldwork teacher to provide

a more consistent and conformable fieldwork experience for her student

(cf. Para. 1.25, (49)).

(10) CCUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS (1974)1
Guidelines for Health Visiting Studies.
London: C.E.T.H.V.

(49) mcCLYMONT, M.E. (1976): cf. footnote to Page 15.

(75) ZEIGARNIK, B. (1927) : '
Uber das Behalten von erledigten und unerledigten Handlungsn. -
Punich: Ps%chol. Forsch,. Vol. 9, ppe 1-85. Jn WRIGHT & al (1g1).
Ihevoducing Fsychology' & ecpfimental epproach.
Ag\rmcndsjtqo( : P(Q\j vin . - e
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1.43  (3) PROBLET-DRIENTED, PATIENT-CENTRED APPROACH:

t{_ ack of relevance is one of the common
causes of failure in educational pro-
grammes'., (26)

he!

ertinent though this comment is, perhaps it‘states the case a little
too simply. The student may well not appreciate the relevance qf
certain experiences and therefore the teacher muét be able to jpstify‘
her choice of experience. Student health visitors need and expeEt
their fieldwork e&perience to be relevant to their needs as qualified
health visitors. Uhile f1980) in her small study found tﬁat nﬁne Bf
the newly qualified health visitors she interviewed felt they had
been completely prepared for the work which they uwere undertaking.(71j,
The fieldwork teacher's task, then, is to make the work as relévant as,
possible, bearing in mind that the student may well be faced with an ‘
en{izelyAdifferent practice context when she'qualifies. Health'viéit—
ing studies give the student an-obportunity-to look at the.process of a
health visiting in cepth ana to evaluate her own uork. . Accompanying
the fieldwork teacher and other health Qisitors on home visiting and
clinic work will widen the student's experience in approaches to more
- varied situations., Once againvdiscussion énd explanation of such

experiences is of the first importance.

- 1.44 (4) NON-THREATENING LEARNING ENVIRONMENT = Excessive anxisty

_or threat in a learning situation inhibits learning and may praevent the

student from taking part in group activities (46). Conversely, a

(26) FAEB, W.E. and JANSSENS, H. (1980): cf. footnote to Page 28.

(46)  maAsLoy, A. (1962):
‘ Towards a Psychology of Being.
Princeton, New Jersey: Van Nostrand.
(71)  uHILE, A.E. (1930):
Cn Becoming a Health Visitor.
Unpublished #.Sc. Thesis, Polytechnic of the South Bank.
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relaxed college atmosphere tends to facilitate effective learning:
whilst regular friendly and supportive contacts betusen fieldwork
teachers and college staff help to maintain such an atmosphefe 7).
The fielduﬁrk teacher needs to have a good knouwledge of her student's
ability, so that work can be arranged appropriately to avoid unnecess-
ary stress or threat,‘uhich may be reduced still further in a féam\
ambience uwhere mutual respect is fostered between learners and aro-
fessionals. The sélective criteria for fiélduork tsachers stress\*
the importance of: |

'...the ability to retain a tolerant attitude

to colleagues and students despite their

idiosyncrasies...the ability to recognise

limitations and strengths and to accept

them botht. (9) |

'
Yet another important feature of the learning environment concerns its

physical/éymbolic features and the sheer availability or otheruise of

appropriate accommodation for the student. Rogers (1971) suggests
that accommodation should be flexible, to suit the learning climate
(58). Restraints can be placed on the health visitor student whose

sole opportunity to discuss her work or any problems is in the field-

‘work teacher's car (17).

1.45 (5) KNOULEDGE OF PROGRESS: The importance to the student of

systematic feedback has already been discussed (cf. Paras. 1.36-1.38).
This process is facilitated by student involvement in the_campiling

of reports on their own progress, either formally or informally.

P

(9) COUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS
(1974): cf. footnote to Page 6. '

(17) CHAPMAN, V.A. (1979): cf. footnote to Page 27.
(58) ROGERS, 2. (1971): cf. footnote to Page 18.
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Some colleges now require that the student be included in such discuss-
ion and that she sign her report, aé part of the tightening-up of

' regulations concerned with !appeéls procedures!', As a result of this
and similar feedﬁack strategies the student may gain considerably in
confidence and SBIf—knouleage: and/or be alerted tﬁ 'problematic!

areas in vhich a personal solution needs to be found.

1.46 (6) APPLICATION OF NEW KNOWLEDGE AND SKILLS: The student

who has just learned tﬁeoretical issues in developaental testing in
college is haturally eager to see such tests in practice, so that her
new knouwledge ceases to be‘inert and becomes relevant and usefﬁl.

This experience in turn provides reinforcement of the new knowledge,
which may then help in éffecting genuine transfer of the learning into A
its practical context ((18) - cf. also Para. 1.34). It is thersfore
most important that the fieldwork teacher be auare of the structure

and content of current college teaching throughout eaﬁh placemente.

It would appear thét the majority (though not.all) of the training
establishments provide their fielduwork teachers with reievant cufric-

vla and/or timetables for this purpdse ({(6) - cf. also Para. 4.30).

1.47 (7) CONTRIBUTION OF OWUN KNOWLEDGE AND SKILLS: Health visit-

or students enter their training from a uide variety of professional
backgrounds in nursing. Many are highly qualified in such fields as
miduifery, intensive care and the like: and possess a fund of knowledge

and skills not to be forgotten or ignored by the fieldwork teachsr.

As previously indicated (cf. Para. 1.31) she may well be able to utilise

(6) BOADEN, P. (1979): cf. footnote o Page 15.
(18) CHILD, D. (1973): cf. footnote to Page 24.
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Suun pPriur BXpErlRCe LU NEr stugent's acvantage when planning the
teaching programme. Thus she is wise to recognise her student's sap-
iental contribution in such areas as (e.g.) measurement of head circum-
ference; explanation of specific operative procedures; and other éitu-
ations in uhichrher knoﬁledge and skills may equal or exceed those of
the fieldwork teacher. In such cases opportunities could bs provided
for the student to pass on her knouledge, either to other professionals
or as part of her expe:ience in formal health education. Teaching

activities may well facilitate:

'essthe most important thing that can be
forned...the desire to go on learning'. (24)

RATIONALE FOR THE PRESENT STUDY:

1.48 In the preceding paragraphs, the respective roies of the field-
work teacher and of her student have been discussed in terms of an
'ideal' teaching process, and of the theoretical principles of educ-A
ation relevant to professional training in preventive health care.
There ié as'yet little émpirical data available regarding the actual
teaching of health visitor students and their responses to such teacﬁ-
ing: and the few studies extant are limited both in scope and design.

Thus Chapman (1979) examined the role of the fielduork teacher (N = 62):

but did not include the views of students in hef investigation (17).

Similarly, Uhile (1980) describes the process of becoming a health
visitor, but only includes current and recent students in her small

study (N = 10), uhilst leaving out of account the viesws of the field-

work teachex (71); *)

(*) For further critical consideration of these two recent studiss,
see Appendix B.

(24) DEUEY, 3. (19338): Experience and Education.
New York: Macmillan,
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1.4 The analyéis of the fisldwork teacherfs role~function outlinéd
in para. 1.13, raises certain critical guestions which have not so far_
been satisfactorily investigated on an empirical basis. These are as
Tollous:

(1) uhat are ths criterial attributes of 'good! fieldwork teaching,
in each aspect of the role-function?

-~

It could be argued that the attributes of an experienced health visitor
uwill amply meet the criteria required for an effective fielduwork teacher:
but the role-function (cf., Para, 1.17) and discussion of the fieldwork

teaching process (cf. Paras. 1.28-1.38) suggest that there are addit)a

ional important skills required over and above those required by the
professional role of the health visitor. Such skills may involve,
inter alia, the organisation and provision of practice resources to
relate to teaching objectives: or evaluation of the wark of the health
visitor student. It would ssem therefore that the fieldwork teaché;
must possess educational skills and attributes not obtainable on ‘the
basis of ;experience‘ alone. Again, these 'pedagogic' skills and
attributes may be perceived in subtly diffsfent ways by the fielduork
teacher herself; her colleagues;'and her students. ' The possibility

of diminished effectiveness due to conflicting expectations point up

the need for further empirical study to determine the degree of congru--.
ence existing betuwesn various perceptions of Her role. Percaived role-
-congruence is important hefe«in that considerable differences in
perception of one br more parés of the role may be indicatiye of the
need for strategic educational or communicational intervention if con-
siderable efforis on the fielduork teacher’s part are not to prove

self-defeating.
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(2) Is there good 'matching! between teacher- perceived needs and
student-perceived needs?

As previously discussed (cf. Para. 1.31) a health visitor student
naturally arriveé in her fieldwork placement with some pre-formulated
notions as to what she should receive by way of benefits from this
period of practical experience. These notions are constructed in part
from her oun professional experiences: in part from the shared experi= -
énces of her peers: and in part as a result of curricular emphases and
the attitudes of acad;micbstaff towards selected aspects of practical
work (48). Empirically a reasonable intuitive hypothgsis might be
that the fielduork teacher tends to see the needs of health visitor
students as constrained by the basic requirement for a 'safe!' and 'com-
petent! practitioner: and that she aims to meet these needs in terms
of the available practical experience (cf. Para. 1.30). Conversely,
student perceptions of the role—funcfion_may constellate more specific-
ally sround the extent to which she feels that the fieldwork teacher
prepares her for immediate problem-solving in the practical fielduork
context (cf. Para. 1.45). 'The study attempts an empirically-based
assessment of such patterns of congruence/incongruence with respect-to

the fielduwork teacher role.

(3) uwhat aré the significant factors in the fieldwork situation which
assist/iopede the fielduwork teacher in fulfilling the criterial
~attributes of *'good! fielduork teaching?

Eoth caseload and Qorkload may exert significant effects_on.iha function
of a fieldwork teacher (cf§4Para. 1.17); The fieldwork teacher needs
time both for personal preparation and for the adequate fulfilmani of
her educational_role. She may possibly find herself in a dilemma when
trying to divide her time equably betueenvthe needs of her student and
the needs of #he area in which she practices as a health visitor (ct.

Ficure 1.1):

(48)  mcCLYmONT, A. (1980): cf. footnote to Page 4.
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'«ssln the main they (the health visitor
students) were full of praise for their
fieldwork teachers; but said they uere
often conscious of how busy they were,
and commented that there was not zluays
sufficient time for discussion'} (11)

'...the fieldwork teacher has relatively
little time in practice properly o
introduce her (the health visitor stud-
ent) to the mysteries of home visiting'. (44)

- and in addition to more familiar constraints such as those of time
or caseload, it is possible that other, currently little-understood
factors may exert a determinative influence either for better or worse

upon the quality and character of fieldwork teaching as experienced by

" the contemporary health visitor student.

1.50 The difficulty of providing effectiive fieldwork teaching in the
absencae of factually-based answers to these critical questions is ob-
vious., Unless appropriate studies are carried out, any changes uhich
may be suggésted are theoretically fathér than ehpirigally based; and
to that extent remain unexamined in the full critical sense. In the
present study, the small 'field' investigation employed offers soms
guidelines and indications for answering these questidns'in a research
context; and for suggested applications of these answers invimproving

tha content, quality and effectiveness of fieldwork teaching.

AIMS OF THE STUDY:

»1.51~ The aims of the study are as follous:

(R) to identify the characteristics of 'good! or
teffective' fieldwork teaching;

(B) to ascertain uwhat support is required, both

by fieldwork teachers and by their students,

if the studant is to derive maximum benefit
from the period of fisldwork practice.

(11), (44): Please ses footnotes to Page 39,
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The aims represent a logical development from the critical gquestions
posed in Para. 1.49: and the study as a vhole seeks some preliminary

empirical answers to these questions.

1.52 uhen attempting to identify characteristics of any behavioﬁr,
the researcher is faced with the tésk of interpreting the latent mean-
ings underlying the differing ways in which various participants per-
ceive that'behauiou::fand ﬁhe value which they.assign to each ccmponsent
(33). In the present study it follouws that characteristics of tgood!
and teffective' fieldwork teaching are those perceived by the field@ork
teéchers themselves and by récently qualified health visitors. They
are ndt necessarily the veridical characteristics of a 'good' field-
work teacher, if indeed these exist. It could be‘argued further that
health visitors who were students as recently as a year prior to the
study may not have discovered uhat ‘effectivet fielduwork téaching is

- that this is an'insight which develops as experience GTOVSe It is
prﬁbably more appropriate to ask such recent students what 'bad' and
tineffectivet fieldwerk teaching is like from the‘receiving end: a
étrategy also employed in the study. Nevertheless, the researcher has
sought to ascertain from tﬁe recently qualified sub-sample {N = 110)
their views and feelings concerning the effectiveness of their personal

fielduwork placements. Juxtaposition of these data with data obtained

(11) . CODUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS
(1977): cf. footnote to Pags 7.

(33)  HARRE, R. (1979):
Social Being.

' Oxford: Blackwell.

(44)  ILYSISTRATA' (1969):

Discussion on the role of the fieldwork teacher. Health Visitor,
September 1969, Vol. 62:9.

London: Health vyisitors' Association.
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tawm viie 1 aGauwwln vSaLlBl SUUSSANPLE (= TU1) in similar areas of
enquiry has led to the interesting and potentially significant findings

described in the body of the study.

1.53  The study began with the basic pr?pise that the practicél field-
work placement within the health Visitof course is useful: but that its
utility and 'enjoyébleness' as a learning experiencé may be improved if
more understanding is géinéd, both of the process itself and of its

- impact on learner ané feécher. This is further emphasised by diécuss-
ions and smpirical work émarging from other health professions which
'have developed a structuied’practical component to their course,

fogether uith'a designated member of the profession to act as instructox/
/trainer/teacher (cf. Appendix C). There is, of course, nothing
determinative about current practice: aﬁd it may well be fhat within

the broad structure fhere are other methods of preparing professional
carers for their tasks ~ as yet unexploited, yet pctentialiy more effect-»E
ive, Similarly, it is by careful and empathic listening to the sxper- E
>iences and impressiuns pf contemporafy learners and teachers tﬁat it
becomes possible to characterise ways in which existing resources are

being put to optimal use ~ and conversely. Whether our preoccupation

T pade

s with innovative aspects of education and trainiﬁg, or with optimal
use of what is current, it is in this parallel t!devslopmental dialogue!
with both teachers and taught that many subtle and important clues are
likely to be found., The present study represanté aAmodest first
attempt to begin a more empirical phase of this dialogue: end to some
extent to p:epare the way methodologically for more important and
largér-scale uwork in a similar genre by others which will surely

follow.
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SECTION 2:

-METHODOLCOGICAL FEATURES OF THE STUDY.

OVERVIEU:

The .overall design of the study is described (2.1)folloued by a more

detailed discussion of each phase (2.2 - 2.4).

A short account of

the study population and of the sampling method employed is given . ..

(2.5 =.2.9).

Exclusions and losses from the study sub-samples, especially those

occcurring during the questionnaire phase are discussed (2.10).

Next

the various modes of data collection are described in detail, including

preparation of interview schedules

a consideration of

(2.11 - 2.14):
the interview as a research instrument (2.15 - 2.18): an account of the

intervisu sequence in the study (2.19 - 2.24): design and usse of the
questionnaires (2.25) and of the task rating scale (2.26 - 2.27). An
outline of main methods of data storage and retrieval next appears,

with special reference to audiotape technique .(2.28 - 2.32) and to _
methods of collating material from interviews and questicnnaires (2.33 -
The chapter ends with a short account of the analytic con-
siderations involved in the study (2.36 - 2.37) followed by a brief
description of statistical techniques employed (2.38 - 2.39).

- 2.35)‘

2.1

indicated in Figure 2.1:

DURATION
- IN WEEKS:

12

60

36

e —————

108

]

Tha~study was designed to be carried out in three major phases as

PILOT PHASE:

Informal discussion with practising .

Main sample

_‘N = 200

Exploratory FUTs regarding individual perceptions
intervieuws of their work
8N=8)_ ] b e ——
Structured Guided audiotaped intervisw with
-] intervieus FUTs (N = 5) and recently qualified
1(N = 10) HVs using interview schedule struct-
ured with help of theoretical material
and informal interviews
Y .
EXTENDED Extended sample of interviews utilis-
PHASE ¢ ing prepared schedules (modified as
Structured necessary following pilot phase) with
interviews practising FWUTs (N=20) and recently
(N = 40% qualified HVUs (N=20)
FINAL PHASE: Questionnaire booklets circulated by
Questionnaires post to remaining members of profess-
Pilot N = 20

ional sub-samples (FUTs N = 100 and
recently qualified HVs N = 100) follow-

ing pilot samples (N = 10 in each case)

FIGURE 2.1: MAIN PHASES OF THE STUDY.
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PILOT PHASE:

2,2 The pilot phase of the study was carried out in two stages:

(A) Informal unstructured interviews (N = 8): Prior to the struct-

uring of the interview sche&ule, it was felt both necessary and desir-
‘able to arrange informal and unstructured interviews with practising
fieldwork teachers. The study was concerned to establish those
characteristics which, for these professionéls, distinguished a 'good'
$nd teffective! fieldwork teacher: and to ascertain the types of support
which both students and fielduork teachers need if the fieldwork place-
ment is to be as effective as possible. 1Initially a small sample of
fieldwork teachers (N = 8) uere approached to requesé their particip-
ation in an informal, unstructured audiotaped interview with the re-
searcher coﬁcerning the general area of fielduwork teaching. Informants
were encouraged to talk about being a fieldwork teacher, about the
advantages and disadvantages of the job: and were invited to discuss
théir.interpretation of the role and the individual characteristics
required in order optimally to fulfil the role-function of the field-
uorg teacher. These interviews lasted approximately one hour in each -
case and were with one exception conducted at the normal workbase of
the fielduofk teacher: the exception being a situation in which the
fieldwork teacher worked at a small cliniec with littleAsuitabla, quiet
accommodatibn. The researcher felt that by intervieuing fieldwork
teachers only ;t this stage, shé’could begin to develop a frame of
referance for 'critiﬁal' aspacts in the role of the fieldwork teacher,
which could subseqﬁently be Qtilised in the construction of interview
schedules for both fieldwork teachers and recently qualified health

visitors.
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(8) Structured intervieuws employing prototype interviesw schadulés

N = 10): ‘Follouing completion and analysis of the unstructured
intervieus, two guided intervieuw schedules were devised and Qtilised
in a further brief series of intervieus with fieldwork teachers (N = 5)
and recently qualified health visitors (N =5) (*).(cf. Appendix D).
fhe interview with fielduork teachersexplores theoretically important
areas in the role of the fieldwork teacher, within the fieldwork teach-
erts own experience. ' Concurrent interviews with the recently quali-
fied health visitors attempted to determine'student interpretations
of the fieldwork teachert's role, and the extent to which these inter-
pretations are congruent/incongruent with those of the fielduork'teacha
ers, especially in terms of the recently qualified practitioners’

experiences during their recent training course.

EXTENBED PHASE:

2.3 Completion of the pilot phase was followed by modification of
both guided interview schedules to facilitate usage and increase their
efficiency as data-collection instruments (cf. Appendix D). fhe re-
vised schedules vere then utilised in an extended series of intervieus
involving fielduork~teéchsrs (N = 20) and recently qualifiéd health
visitors (N = 20). Although at this stage majof topic areas lent
themselves to a relatively more structured apprdach, topen-endedt items
wers liberally included to augment the sensitivity and descriptive

‘richness of tha resultant data,

(*) HB: For purposes of the study, a recently qualified health

- visitor is stipulatively defined as a health visitor having
qualified within twelve calendar months of the date of inter-
view or completion of the appropriate study questionnaire.
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FINAL PHASE:

2.4 As the study progressed, data obtained by means of guided inter-
vieuws were utilised to structure an appropriate questionnaire for use
uvith each of the two representative professional groups (cf. Appendix £).
These two substantial queséionnaires explored many of the more central
areas discussed at interview: and their postal circulation permitted a
sizeable extension of the study sample to inclﬁde further fieldwork
teachers and recently gualified health visitors in the Trent and

Yorkshire regions (N = 200).

SAMPLING METHOD:

2.5 The main study sample was drawn from the total available popul-
ation of fieldwork teachers and ;ecently qualified health visitors |
employed by the various health authorities within the catchments of
the Trent and Yorkshire Regional Health Authorities. Here a p&ime
constraint was the need to obtain professional sub-samples to which
the researcher would have relatiﬁely easy access from her uworkbase.
Herself a-health visitor tutor, the researcher also had fo be aware
that somé members of the available sample would know her as such: and
that it was desirable therefore to extend the sample catchment as far
as reasonably possible intao areas not usually as#ociated with the

researchert!s college.

‘2.6 For purposes bf the study, the samplé was limited to practising
fieldwork teachers. Fieldwork teachers who had 'éhangad jobst - i.e.
those who had entered administrgtiva grades-or who. had becoss. community
tutors - were not included. During the progress of the study a small
number of fieldwork teachers either retired or received administrative
promotion in thé natural course of eﬁents but without the researcher's

Page 44



knowledge: and therefore became the unuitting recipients of a question-
naire. Such informants usually completed the questionnaire in the
light of their recent experience: although one informant felt unable to
complete the questionnaire because it was five years since she had had
a student as well as recently retiring. Similarly, intending fieldwork
teachers who were in the process of completing their supervised year
(cf. Para., 1.12) were also excluded from the in£erviéu sample. Since
this would be their first year as practising fieiduork teachers it was
felt that involvement in an exploratory interview might put undue pres-
sure upon them whilst they were becoming familiarised with their neuw
role: and that their views as relatively newly-qualified fieldwork

teachers could in some cases be picked uvp in the questionnaire phass

of the study.

2.7 .The decision to interview health visitors in their first ysar of
‘practics rather than health visitor students was taken in order that

the study should benefit from their toiél experience as students, as
uali as from their visws and qpinions as qualified staff, now presum-
ably puttihg iﬁtq practice the knowledge and>skills gained on the health
visitor course. It was important that these health visitors should be
interviewed whilst their training was relatively recent, in order that
fresh and accurate impressioﬁs of their training.uould be recalled.
Health visitors who completed their training course duriﬁg the progress
.of the study were regarded as members of the study population: and where

appropriate, were subsequently included in ths questionnaire sub-sample.

2,8 Interview informants from both professional populations were sgl-

écted‘f using stratified random sampling technique (16): i.e. thsy were

(16)  SELKIRK, K.E. (1978): _
Sampling. Rediguide 4: Guides in Educational Research.
Nottingham: University of Nottingham School of Education.
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chossn as a proportion of the total population in their appropriate
reference group for each local health authority concerned.  The
sub-sample for each area reference group thus expresses that area's

proportional contribution to the total reference group population for

the regions under study (cf. Figure.2.2, also Appendix F). To preserve
the’;aﬁdom features of the design, a sequential number uas allocéted

to each member of the fieldwork teacher/recently qualified health
visitor éub-populations'for the area concerned. Places within that
area's sub-samples were then allocated by drawing randomvnumbers until
the area's proportional cohtribution to the totalvsub-samples'uas
completes. Thers were certain shortcomings in this method in that each
interview sub-sample was necessarily restricted to 25 informants: and
the representative proportionalities had to be adjusted:slightly'to
allow for this. Again as previously discussed (ﬁf. Para. 2.5) the
number of informants in the interview sub-samples who proved to be
well-known to the researcher had fo be considered. These were as B

follouws (cf. Table 2.1):

INTERVIEW ~ 27 7% KNOWN TO ' ﬂUT KNOWN TO}
SUB-SAMPLE: RESEARCHER: RESEARCHER:
Fieldwork

Teachers: 12 13
Recently

qualified :

Health Visitors: 13 12
TOTAL: 25 25

TABLE 2.1: RESEARCHER'S PRIOR COGNISANCE OF MEMBERS OF
INTERVIEW SUB-SAMPLES,

- showing that in the event one-half of interview sub-sample informants

wers known to her prior to interview..
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2.9 A further difficulty encountered was that of the distance to be -
travelled in order to carry'out fifty intervieus in relation to the
time available to the researcher. Thus certain informants from loc-
ations uwithin the Leicestershire catchment could bavincludad énly in
the questionnaire phase aof £hevstudy, as was also the case with inform-
ants based in the southern district of Lincolnshire - both relatively
inaccessible areas from thé researchar!s uorkba;e. A repfesentational
problem of a different kind.was preséhted by members of the professibnal
sub-populations in the northerﬁ district of Lincolnshire; in that of
the eight fieldwork feachers circulated in that district, 4 refused

any participafion at all; 1 declined to be interviewed duelto pfessure
_of work, but subsequently completed a duestionnaire; and 1 had not yet
completed the fieldwork teacher course. OFf the 2 reméining, dnly 1
uas willing to be intervieusd, with the final potential informant fndic-

ating willingness to complate a'quasiionnaire‘(cf. Table 2.2).

Ll ~.vT REASON FOR LOSS/EXCLUSION:

HEALTH =~ |~ — ILLNESS/ | DID NOT

AUTHORITY: REFUSAL : REMOVAL : DEATH: COMPLETE COURSE: ‘ TOTAL: »
FUT SUB~-SAMPLE:

Barnsley: | =1 2 3
Derbyshire: 1 1o
Leicester: . 1 ‘ 1
Lincoln: 4 , f 1 s
Nottingham:| 3 1 : 4
Sheffield: 1 1 2
HY SUB-SAMPLE:

Barnslay: 2 ' N 3 2
Doncaster: 1 ' ‘ . ' 1
Leicester: 1 ' ;_ : 1 : 2.
Nottingham: 1 : 1 ‘ 2

TABLE 2.2: EXCLUSIONS AND LOSSES FROM THE STUDY SAMPLE.
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NB: A more extensive tabular presenuatlon of sample details is to
be found in Appendix F).

2,10 Follouwing the interview phase, the remaining members of the
professional sub-samples were circulated by means of the two postal
questionnaires. Completion and analysis of interviews was followed

by construction and circulation of a pilot gquestionnaire to ten infoxm-
ants from each professional sub-group (N = 20). Following completion,
receipt and analygis of the pilot questiﬁnnaires, a further hundred
were circulated to members of each extended professional sub-sample
(total N = 200). By this time several participants had notified the
‘researéher that they had either changed their jobs; had left health
visiting; or were ill and unable to take any further part in the study.
Some addresses of recently qualified health visitdrs supplied to the
researcher referred to their college accommodation and were therefore
no longer correct mailing addresses. Four duastionnaires (2 for
fieldwork teachers, 2 for recently qualified health visit&rs) ware
returned as moved from that address; and two of the potential inform-
ants in the recently qualified health visitor group had since emigrated.
Sadlyitub fieldwork teachers died during the course of the study: one’
having participated in the exploratory iﬁterviaus and the other being
unfortunately too ill to participate. Following exclusion of these
potential informants,vaxtendad sub-sambles of 101 fielduwark teachers
and 110 recently qualified'health.visitors were achigved without

further exclusions and losses.

[DODE OF DATA COLLECTION:

.

'2.11  The fieldwork teacher role summary (cf. Para. 1.17) together

with major issues brought to light during the informal interviews
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{cf. Para. 2.2) uere used as a basis in devising a guided interview
schedule. It was important that this schedule should be presented
in a logical and' interesting manner for both interviewer and informant
alike; and that it should shouw some understanding of the position and
situation of the fielduork teacher and of uhe student health visitor,

The tuo schedules were constructed under the following headings:

CONTENTS OF SCHEDULE FOR FIFLDWORK TEACHER INTERUIEQ (cf. Appendix D):

(n) Background information: age group, educational and
professional background;

(B) Details of present post: workbase, mode of working,
caseload and additional commitments;

(C) Health visitor training: personal retrospect;
(D) Fieldwork teacher training: personal retrospect;

(E) Selection for fieldwork teaching: characteristics
of potential fielduwork teachers;

(F) ' Fieldwork teaqhihg: present and personal situation;
() Practice of fielduwork teaching: pre-ﬁlanning phase;

,>(H) pPractice of fielduwork teaéhing: placemsnt phase;
(1) Social, pastoral and evaluative issues;

- (3) Further education for health visitors.

CONTENTS QOF SCHEDULE FOR RECENTLY QUALIFIED HEALTH VISITOR INTERVIEY
(cf. Appendix D):

(A) Background information: age group, educational and
professional background;

(B) Details of present post: workbase, modse af working,
' caseload and workload;

(c) Health visitor training: college aspects of training;

(D) The role of the fieldwork teacher: characteristics of
' teffectivet fieldwork teachers;

()  Preparation of fieldwork teachers: as perceived by
recently qualified health visitors;

Page 50



(F) Fieldwork placement: personal retrospect;
(G) Fielduork placement: preparation phase;
(H) Fieldwork placement: placement phase;

(I) Social, pastoral and evaluative issues;

(3) Further education for health visitors.

It will be noted that many of the secticns on the fieldwork teacher
schedule correspond with those on the recently qualified health visitor
schedule. This is deliberate in that questions asked vere similar
and sometimes identical on both schedules, thus enabling comparisons

to be made betusen the two professional sub-samples.

2.12 The schedule was piloted with both groups (N =A5) using inform-
ants selected at random from the total available population (cf. Paras.
2.5-2;10, also Appendix F). Potential informants were approached

as described in Appendix G and interviews took place at the informants®

workbase, unless she requested otheruise,

2,13 Following completion and analysis of the pilot guided intervieus,
the schedules for both groups vere slightly modified (cf. Apgendix D).
Due to the considerable length of the scﬁedules,vit was decided to
exclude fhe sections on further sducation for both groups. This,it

was felt, contributéd little to the data obtained elsewhere as field-
work teachers had already discussed uﬁat ﬁourses or study days they had
attended in the 'Background informationt section:Aandvrecently quali~
fied health viéitors vere more concerned with 'coming to grips! with
their new careers and wvanted to talk about thi;. Therefore the section
was left out of enéueing intervieus .since to perseverate in this aréa
codld have reduced the richness of data obtained in other areas.
Instead, when discussing educational courses, informants were encouraged
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to speculats on their future educational plans.

2.14 Section E in the rebently qualified health visitor's schedule
(Preparation of Fieldwork Teachers) also proved to be a difficult
section for two reasons. ‘Firstly, thg health visitors had only rec-
ently been students and were still too centrally concerned Qith this,
to have any consideration for the possible or probable preparation

of fieldwork teachers, beyond the knowledge that 'there uasva course'.
Secondly, the study was taking place.at a time of structural and
curricular chénge in fielduwork teacher courses and there was much
confusion as to the nature of the -current courses amongst fieldwork
teachers themselves. It was therefore scarcely surprising that
recently quélified health visitors should find the naturé, method

and aims of such courses difficult to envisags.

THE INTERVIEW: o - _ ' -
2.15 Interviews during the second phase of fhe study were carried out
by the researcher on a one-to-one basis, employing one or other of the

guided interview schedules discussed in Paras. 2.11-2.14 (cf. also

Appendix D). Guided interview -technique was chosen in order that a
depth and richness of‘ihformétion not obtainable'by'questionnaira
uould be forthcoming. In such a personal approach a relaxed and
friendly atmosphere can elicit a more detailed account of aﬁtivities
undertaken, and of the informant'é attitudes.touards them, than would
otheruise be the case (10). Additionally in an interview situation,

it becomes possible to includs ‘'supplementary or 'probe' questions

(10) NEWSON, J. and NEWSON, E. (1976):

Four Years 0l1d in an Urban Community.
London: George Allen and Unwin.
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encouraging informants to amplify or to expand given responses in a

way not permitted by the relatively rigid confines of a gusstionnaire.

2.16  Again, as a face-to-face situation, the interview allouws the
researcher to employ visual'materials to elicit more structured or
comprehensive responses from the informant, For example, it is poss-
ible to reduest an informant to rate a number of factors on a variety
of ordinal scales by p:esenting him or her with a sequence of typed or

printed cards for ordering (1).

2,17 There are, houwever, obvious disadvantages as well as advantages
involved in use of the interview as a research instrument: notably the
amauﬁt of researcher time required for effective interviewing. It is
clear that fifty questionnaires can be prepared and posted in a relat-
ively short time, uhereas‘the same numbers of interviews would require
a substantial number of hours to complete: for the researcher needs to
#onsider not only the time involved in carrying out each intervieué |

but also the often substantial time invelved in travelling to and from

each venue.

2.18 Qther problems are concerned more specifically with the analysis
of the interview data itself. For example, an éppIOpriate method must
be determined to take account of the numerous different responsses uhich

can be obtained to any one question. Again, bias may result from a

change in order of queétions, or in the form in which the question is

(1)  ABRAMSON, 3.H. (1979):
Survey Methods in Community Medicinse,
London: Churchill Livingstone,
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asked, unless a rigid protocol is adhered to (19). The researchér is
alsc very dependent on the informant's memory - as indeed is also true
in the case of a qﬁestionnaire - but in an interview it is possible to
use probe questions in order to prompt memory (6). Whatever the dis-
advantages of interview technique, these are far éutueighed by the
richness of informative detail obtained, coupled with the flexibility
and muiti—dimensional character of the intarvieQ situation (9, 20).
Indeed, there are situations, as inithe present study, where intervieuw
technique is the logicél précursor of subsequent'questionnaire cOn=-
struction, which could not proceed at a}l.satisfacforily in the absencé

of exploratory intervieu data.

INTERVIEW SEQUENCE:

2.19 The détailed procedure for obtaining approval fbr the study to
proceed from local health authorities, and for seeking participation
from individual practitioners is discussed in Appendix Ge. Dnce per-
mission had been given and sampling had been completed, the researcher

proceeded with the main series of guided intervieus.

2,20 At the start of each interview, the researcher gave the inform-

(6) DANZIGER, K. (1971):
Socialisation.
Harmondsuworth: Penguin,

(9) MAYNTZ, R., HOLM, K. and HUEBNER, P. (1969):
Introduction to Empirical Sociology.
Harmondsworth: Penguin,

(19) TREECE, E.W. and TREECE, J.W. (1977):
Elements of Research in Nursing.
St. Louis: C.V.. Mosby..

(20) URAGG, E.C. (1978);
Conducting and Analysing Interviewus.

Rediguide 11: Guides in Educational Research.
Nottingham: University of Nottingham School of Education.
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~ant a brief ocutline of the study and its aims, Any questions uwhich
the informant wished to ask were then answered, and the format of the
interview discussed. The initial section of each schedule deals with
the informant's background information, including (inter alia) her age,
educational background and Hetails of professional training. This
section was designed to be dealt with first in order tﬁ help the’
informant to relax, since most individuals expefience no difficulty in
giving such readily retrievable information. The wholly perscnal
information was noted in written form by the researcher on the interview

schedule rather than recording such identifiable details on audio-tape;

2.21 After the initial discussion regarding the study and the per-.
sonal background of the informant, the interview proper.bégan. Using
the appropriate interyieu schedule, questions uefe asked in identical
order in all intervieus. Previouély-prapared 'probe! questions uére
introduced at relevant stages in the dialogue, enabling the researcher
to encourage the informant to clarify obscure answers, or to elaborate
in any area uhefe this appeared to be useful of~appropriate. Responses
of a particularly graphic or interesting nature were noted in the margin’
of the schedule; a capital;a (for quote) and the relevant rsading noted
doun from the tape recordsr's revolution counter seemed to be the most
effective and minimaliy distracting methad of recordiné for this pur-

pose.

2.22 One of the disadvantages of the interview as a research instru-
meﬁt is the problem of interviewer bias (cf. Para. 2;17). The fact
fhat the researcher.is a health visitor tutor, and tﬁa steps taken

to minimise bias in interviewing health visitors who had had contact
with her, have already been discussed (cf. Para. 2.8). Among other

important factors to be considered were the non-verbal behaviours of
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the interviewer during the process of each interview. - Inadverteﬁt
facial expressions can indicate pleasure or diSpléasura at responses
given; thus implying a degree of 'cdrréctness'-in replies. It was,
however, important that the researcher showsed intersest in the ansuers
without indicating that there was a 'rightt' or a twrong' answer: and
this she attempted to do by employing a range of empathic non-verbal

reinforcing cues throughout each interview (2, 3, 4, 7).

2.23 1In practice, the mean duration of‘interviews in the study was
1+375 hours (1 hour 223 minutes - range S8 minutes to 1 hour 40 min- -
utes). Empirically this has proved fo be an optimal range of time

in uhieh to conduct a reasonably relaxed discussion of the topic areas
in the interview schedules. ;ntervieus were conducted entirely at

the pacs o? the informant; who was encouraged to continue the discussion
for as long as she wished: fhough the ressarcher noted that if the dur-
ation of the interview exceeded one-and-a-half houré, the majority of
informants began to show signs of unease and tended to terminate sub-

sequent phases of the discussion as rapidly as possible.

(2) ANNETT, 3. (1969): _
Feedback and Human Behaviour.
Harmondsworth: Psnguin

(3) COoOX, M. and SMITH, J.M.C. (1975):
The role of gaze in impression formation.
British Journal of Social and Clinical Psychology, 14, pp. 19-25.
London: British Psychological Socisty.

(4) cook, m. (1979):

Perceiving Others: the psychology of 1nterparsona1 .perception.
London: Methuen.

‘ (7) EKMAN, P. and FRIESEN, W.V. (1969):

Origin, usage and coding: the basis of five categories in non-
~-verbal behaviour,

Semiotica, Vol.1, pp. 49-98.
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2.24 At the close of the interview, each informant was given a further
gpportunity to add any comments in the areas of health visitor education
and training or fielduwork teaching which she felt to be relevant

although not previously elicited by the discussion,

GQUEST ICNNAIRE PHASE:

2.25 The purposes of the questionnaires were:

(A) to act as a validity check on more generalised
- trends in views and opinions expressed by.
informants during the intervieuw phases;
(B) to obtain for this purpose a more extensive
sample of informants than was possible by
means of personal intervisus alone.
fach questionnaire was designed using data and procedural feedback ob-
tained during the intervieu phase. A separate questionnaire was devised
for each of the two participant professional groups (cf. Appendix £).
The questionnaire sent to fieldwork teachers examined the work of the
fieldwork teacher in planning and performing the tasks involved>in ful-...
filment of her role-function. Members of the extended sub-sample of
recently qualified health visitors were asked to respond to questions

concerned with similar aspects‘bf the role of the fielduork teacher:

but from the perpective of their experience as student health visitors.

TASK RATING SCALE:

2.26 for fieldwork teacher informants, a Task Ratihg Scale uwas devised
and included in each of the‘main interview situations (N = 20) and with
each pqstal questiopnaira (N = 110). The purpose of this scale was to
assess the varying emphases placed by individual fielduwork teachers on

the differing aspects of their role-function. This Task Rating Scale

was compiled with the assistance of representative texts on attitude
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assessment using semantic differential techniques (cf. e.g.A(TZL(13)):
of the fieldwork teacher role summary set douwn by the Council (5): and
of tcritical! categories and topics emergent from the pilot intervieuws.
The complétedvscale consists esentially of forty tasks, ten of which
may be categorised under thé’follouing four hain'aspects of the field-
work teacher's role: (A) brganisational aspects; (B) educational
aspects; (C) professional aspects; (D) communicational aspects,

These tasks uwere then randomised to eliminate possible order effects

in presentation; and informants were asked to complete the scale as
rapidly as possible in order that immediate rating§ may be obtained,
since these were considered probably mora representative of habitual
(intuitive) ratings than would be the case uith more considered replies.
Fieldwork teachers uere’also asked to indicate the amount of extra time,
in addition to that normally required to fulfil service commitments,
which, in their opinion, is necessary if teacher-specific tasks are to
be completed effectively. It is felt that use of the rating scale
with a relatively large number of informants has made it possible both
to demonstrate and to compare the relative ratings assigned by a con-
sensus of practising fiéldwork teachers to the tasks involved in field-

work teaching, and to*the time spent in carrying these out (cf. App-

endix H).

(5) COUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS (1977):

- Report of the Working Party on a Revised Curriculum for a Cert-
ificate in Fieldwork Teaching,

London: C.E.T.H.V.

(12) OPPENHEIM, A.N. (1968):
Questionnaire Design and Attitude Measurement.
London: Heinemann,

(13) 0se00D, C.E., SUCI, G.J. and TANNENBAUM, P.H. (1957):

The Measurement of Meaning.
Urbano, Illinois: University of Illinois Press.
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2.27 The researcher requested each‘fielduork teéchar informant in
the main interview sub-sample (N = 20) to bomplete a task rating scale
“and to return it to her in a stamped addressed envelope provided for
that purpose. As the task rating scale is fairly lengthy, each copy
subsegquently sent to infor@ants completing questionnaires (N = 110)
was accompanied by a letter requesting that informants should try to
complete the task rating scale if at all possible, but that they should
give absolute priority to the completion of the main questionnairé.

In the event, all main interview informants (N = 20) completed a task
rating scale, togethér with 59 of the 76 fieldwork teachers who also
completed questionnaires - a total response rate for the task analysis

of 79 out of the 101 responding either by intervieu or questionnaire.

DATA STGRAGE AND RETRIEVAL:

2.28 Data obtained during the course of the study was stored in .
written form in a variety of unit records including:
(R) individual guided interview schedules (cf. Para.2.11);

(B8) individual questionnaire booklets (cf. Para., 2.25);

(C) individual data analysis sheets designed for use
in connection with interview data (cf. Appendix I);

(D) feature shests designed for use in intra- and inter-
group analysis of interview and questionnaire data
(cf. Appendix J).

However, by far the most useful method of data storage and retrieval
employed for interview material was a verbatim recording of each inter-

vieu on magnetic audiotapa.

2.29 1In this connection, use of a portable cassette tape recorder

with a revolution counter (Grundig C460) during each intervieuw greatly

facilitated accurate recofding of material and provided a most con-
venient form of data retrieval. It has been suggested that audio-
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-taping an intervieu places undue stress on the informant, and intro-
duces an artificial (and possibly disruptive) element into the inter-
view situation, dependent as it is upon a free and unconstrained
relationship between interviewer and informant. Houwever, in practice
the résearchar found that after an initial period of unease, the
presence of the tape reqorder'uas forgotten. - Only one informant,
having previously agreed to use of the tape recdrder, found it totally
;6acceptable at the time of interview, although she did not object to
having her replies written down by the researcher. Foliouing the
pilot interviews and for purpdses of the extended series of interviews
(N = 40), a smaller and more compact tape recorder (Boots PR40) was

used, which proved to be even less obtrusive in the interview situation.

2,30 A distinct benefit from the use of the tape recorder is that it
eliminates the need for the taking of copious notes or for the use
during the interview of complicated checklists, which in themselves

may detract from the purposes of the interview: since some informants
may bécome anxious regarding the selectiva aspedfs of the intervieuwer's
recording technique (11), especially cpncerning vhat is said or left
unsaid in a necessarily partial written transcript. It is Qery,
possible that importanﬁ issues may be left unrecorded if the inter-
viewer relies solely on notetaking or on the use of checklists or

‘other paper-znd-pencil techniques (14, 15).

(11)  NEUSON,3 and NEWSON, E. (1976):
Parental Roles and Social Context. In SHIPMAN, M. ed:
The Organisation and Impact of Social Research.

‘ .. London: Routledge and Kegan Paul.

- (14)  PpAYNE, S.L. (1949):

: Interview memory faults,
~ London: Public Opinion Quarterly, Vol. 13, pp.684-685,
(15)  RUESCH, J. and PRESTWOOD, A.R{1949):

Anxiety: its initiation, communication and interpersonal manage~
ment.

London: Arch. Neurol. Psychiat., Vol, 62, pp. 527-550,
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2.31 An additional advantage of audio-tape tachnique is the Opbort-
unity which it affords within the interuieu_situation for the inter-
vieuver to observe the informant and her facial expressions, gestures
and other non-verbal cues uhich pass unnoticed whilst maintaining a
synchronous written recordvof the interview - e.g. the sudden loss of
(previously good) eye contact.at each recurrence of a particularly
'sensitive! topic: or paralinguistic features such as inflection
changss uheﬁ certain subjects are discussed. ‘The tape recarder adds
an important dimenéion to tha interview as a resesarch instrument by
making available a readily-retrievable verbatim record (complete with
paralinguistic cues) whilst freeing the interviewer to-develop increased

sensitivity to expressive aspects of the dialogue under study (19).

2,32 It has been argued that the use of audio-tape technique makes
the task of analysis more difficult, in that verbatim transecription
must be undertaken bsfore any.sqrt of analysis is started (20).
Whilst the necessity for a full transcript in connection with certain
micro-analytic strategies is readily seen, it appears to be excess-
ively tedious and time-consuming for most purposes. Here the use of
codes and short notes made on tﬁe schedule whilst the interview is in

progress enables the interviewer to transcribe a representative sample
of quotations - i.e. those which appear to reflect the modal attitudss
and responses of informants: and those vhich offer a particularly

vivid description or telling comment (11).

(11)  NEUSON, J. and NEWSON, E. (1976): cf. footnote to Page 60.
(13) TREECE, E.4. and TREECE, J.u. (1977): cf. footnote to Page 54.
(20)  WRAGG, E.C, (1978): cf. footnote to Page 54.
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2,33 Guided intervieuw data uere cdllated using nominal or ordinai
scaling as appropriate (17, 18). Respﬁnsa types were recorded on a
‘unit analysis sheet designed to allou nominal/ordinal data for an entire
interview to be recorded on one A4 side (cf. Appendix I). For purposes
of the anecdotal record, reléuant comments by each individual informant
were transcribed verbatim on the reverse side of the unit analysis sheet.
Initially it had been intended to represent the énebdotal record of each
interview on one sheet of;paper: but in the event the trichness' of data
obtained in some cases necessitated extsnsion of the anécdotal record

to two or more pagses (cf. Appendix K).

2.34 Following eéch interview the audio-taped record vas played back
in private and coded using the prepared unit analysis sheets. This
procedure gaﬁe the researcher a further opportunity to note any add-
itional potentially significant responses which may have escapéd notice
at the time of intervieu; Potential material for verbatim quotation
was rechecked using the revolution counter to locate its position on
the audio-tape. During playback the interview schedule was checked

' for annofations concérning'related non-verbal communicativa'behabiours

on the informants'! part, in case these should throuw further light on the

meaning of the dialogue for that particular informant (8).

(8) HARRE, R. and SECORD, P. (1972):
The Explanation of Social Behav1our.
Oxford: Blackwell.

(17) SIEGEL, S. (1956):
Non-Parametric Statistics for the Bshavioural Sciences.
New York: McGraw-Hill Book Company.

(18) STEVENS, 5.S. (1960):
gn the Theory of Scales of Neasuremsnt. In DANTO, AR. and

MORGENBESSER, S. ed. (1960): Readings in the Philosophy of
Science.

Clinton, ilass.: World Publishing Company,
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2,35 Finally, in order to facilitate analysis of the more extensive
data emergent during the main questionnaire phase, especially with
regard to intra- and inter-categorial responses, several feature sheets
were prepared to assist quantitive summaries of questionnaire data

(cf. Appendix J). These feature sheets were complementary to the

Unit record provided by each questionnaire booklet (cf. Appendix E)
making it possible both to rsview at a glance the sample responses to

a specific category: and to consider thisvcatégory in relation to any

other selected response category.

ANALYTIC CBNSIDERATiONS:

2.36 Qualitativé data were collected in the form of anecdotal records
as discussed in Para. 2.21: and was further analysed by gathering
together descriptive material under major topic headings - e.g.
positive attributes of a fieldwork teacher; and preparation for field-
work. Some anecdotal material proved to be relevant to two or more
topic areas: and uwhere this occurred is displayed and discussed also

in relation to the other areas.

2.37 Quantitative descriptions are derived from frequency data .
arising out of coded responses to both inter#ieu schedules and qusst-
ionnaires, via unit analysis sheéts and feature‘sheets. By means of
these mainly ordinal measures it became possible to carry out a number
of useful within-group énd betuéen-grcup comparisons and contrasts for
~ the two.major'professional sub-samples. Due to the non-normative
nature of much bf the data used, distribution-free statistical tech-
niques were employed as follows:

(A) Spearman Rank Correlation Coefficient (rg);

(B) Chi-squared test for two independent samples CX?).
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2,38 (A) Spearman Rank Correlation Coefficient (ry): This is a

measure of association requiring that both variables are measured by

at least an ordinal scale so that the individuals under study can be
ranked in tuoc ordered sefies. It was used to establish measures of
correlation betuean the resbonses of fielduork teachers and recently
qualified health visitors. 1Incases where N> 10 the calculation

uas extended to test the significance of rg employing Student's t-ratio
(17);

(B) Chi-sguared test for two independent samples CX?): This test

is used to determine the significance of a difference between tuo
groups. The data should consist of frequencies in discrete categories
and measurement can be as weak as nominal scaling. The chi-squared
test is only applicable to data if the expected frequencies are .
sufficiéntly large: .ise. if all expected frequencies are equal to, or
creater than, 5 (17). Although it is not strictly correct to speak

of a two-tailed test in connection uifh routine chi—quareq analysis
due to the characteristics of ‘the chi-squared distribution, the tests
used throughout the present study are the probabilistic analogues of
twostailed tests as used in other tests of significance (cf. MCcNEMAR,

0. (1969): pPsychological Statistics, p. 263. :New York: John WIley and

Sons, Inc.

2.39 Relevant statistical analyses of selected data from this study
vere obtained utilising appropriate routines uritten for/the Sinclair
ZX81 microcomputer (Bk ROM/16k RAM): and subsequently discussed in

‘terms of their meaningfulness within the descriptive contexts of the

.study.
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SECTION 3: CHARACTERISTICS OF THE STUDY SAMBLE:

OVERVIEW:

Some general characteristics of the study sample are discussed (3.1);

age groups are compared (3.2) folloued by an account of educational
backgrounds (3.3) and of professional backgrounds (3.4 - 3.6). A wide
range of training institutions are involved in the education both of
health visitors and fieldwork teachers in the sub-samples C§;2)°
Experience of both professional sub-samples prior to health visitor/
fieldwork teacher training is reviewed - members of the recently quali-
fied health visitor sub-sample are entering their new profession with
significantly more managerial/administrative experience than did mem- .
bers of the fieldwork teacher:sub-sample (3.8). 'In discussing details of
present posts, two members of the study sample were excluded (3.9).
Details of present employment for both professional sub-samples are
presented with reference to type of area (3.10 // 3.14); mode of wbrk-
ing (3.10 // 3.14); workbase (3.11 // 3.14); cassload (3.12 // 3.15)

and additional commitments (3.13 // 3.16).

Recently qualified health visitors tend ic carry a *classical' caseload
of families with tunder-fives! - but the fieldwork teachers! caseload
is significantly more varied than this (3.15), though numerically there
is little difference between caseloads carried by the professional
sub-samples. Additional weekly/periodic commitments of the recently
qualified health visitor sub-sample are considerably less than those

of the fieldwork teacher sub-sample (p<R0-01) (3.16).

FEMBERSHIP OF PROFESSIONAL SUB-SAMPLES:

3.1 The professional sub-samples utilised in the brasant study uere
draun from populations consisting of all practising fieldwork teachers (*)-
and all recently qualified health visitors (*) employed in eleven local
_héalth authorities approached for pufposes of the investigation (cf.
Table 2.1). All staff eligible for inclusion according to the stip-.
ulative definitions of the sub-samples (cf. Section 2) and currently
working in these areas uafe approached Ey letter requesting their

participation in the study (cf. Appendix G).

(*) In order to avoid too repetitive a style, the fieldwork teacher
will be referred to by the initials_EUT and the health visitor
by the initials HV throughout the rest of the study.
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gf the staff approached:

93 FuWTs and 87 recently qualified HVs wrote expressing
their willingness to participate;

10 FUTs and 2 recently qualified HVs felt unable to
participate; ’

28 FUTs and 25 recently qualified HVs failed to return
the tear-off slip, although a stamped addressed envelope
was included with the original letter for this purpose.

Cverall response rates to the original letters of invitation to part-

icipate in the study (cf. Appendix G) are as given in Iable 3.1;

_ PROFESSIONAL SUB-SAMPLES:

DESCRIPTION: FuTs: HUs:
Population circulated .
at start of study: 131 (100%) 114 (100%)
Willing to ‘
participate: 93 (71-0%) 87 (76+3%)
Unwilling/unable
to participate: 10. (7-6% 2 (1+73)
Failed to _
respond: 28 (21-4%) 25 (21-9%)

TABLE 3.1: RESPONSES TO DRIGINAL CIRCULAR LETTERS
- INVITING PARTICIPATION IN THE STUDY.

A somewhat extended sample of potehtial participants became available
during the subsequent course of the study, following inclusion in'tha
circulation lists for the questionnaires of FUTs and HVs who had comp-
leted their rGSpéctive training courses during the year 1950. Response

rates to the questionnaires are as given in Table 3.2:
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PROFESSIONAL SUB-SAMPLES:

DISPOSAL: FUTs: HVs:
Number of : ‘
questionnaires: 110 (100%) 110 (100%)
Numbef :
returned: v 76 (69-1%) 85 (77-3%]

Number not .-
returned: 34 (30-9%) 25 (22-7%)

TABLE 3.2: RESPONSES BY RETURN OF COMPLETED QUEST-
' IONNAIRES DURING PHASE III OF STUDY.

The louer relative FUT response rate to the questionnaire (cf. Table
g;g)iproved to be statistically non-significant (X? = 0-510 df 1
uhere'X?crit = 3:841): and may have been partially explicable in terms
(R) of the time-lag occurring between circulation of the original
letter of invitation and of the questionnaire; (B) of the relative

" length of the questionnaire to be completed by busy FUTs; (C) of the-
fact that in the interim period a number of potential FUT informants
had retired - although three of these did complete the questicnnaire

by relating this to their very recent experiencs with students.

AGE OF iNFORMANTS:

3.2 For particulars of age rahges in the professional sub-samples, -

- reference should be made'to Table 3.3.
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. . PROFESSIONAL SUB-SAMPLES:
AGE GROUP: FuTs: (N=101) | Hus: (N=110)}
21 - 30 years; 5 (5-0%)} 43 (39-1%)
31 - 40 years: 26 {25-7%) | 46 (41+8%)
41 - 50 years: 47 (AS-S%) 20 (18-2%)
51 - 60 years: | 23 (22-8%) 1 (0-9%)

TABLE 3.3: AGE DISTRIBUTION IH PROFESSIOHAL
SUB-SAMPLES.

. The majofity (80+9 per cant) of the receatly qualified HV sub-sample
were aged 40 years and under: whereas only 30-7 perﬁcent of the FUT
sub-samﬁle were aged 40 years and under, with ths majority (465 per
Eent) in the age group 41-50 yeafs: a result to be expecied when
consideration is given to the FUT's likely professional and personal
experience. . Regarding the HV .sub-sample if is worthy of note that

it is only since 1966, with the’introduction of a new HV training
syllabus, that an increasing number of younger nurses have been attract-
ed by, or indeed accepted for, health visitor tfaining (9). However,
a substantial minority (19-1 per cent) of recently qualified_HV inform-
ants were still in the age range 41-51+ at the-tiha 6f the study; At
the upber_limit of the age range, one 'new'! HV aged 51+ is typical of
‘the commitment shown by many of the hore mature candidates: at age 51,
she was embarking on.a neuw career at a stage in life when others might

legitimately be looking foruward to a well-earned retirement}

(9) UWILKIE, E.E. (1979):
The History of C.E.T.H.V.
London: George Allen and Unwin.
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EDUCAT IONAL BACKGROUND:

3.3  Educational qualifications possessed by members of the profess-

ional sub-samples are set out in Table 3.4:

QUALIFICATZON: PROFESSIONAL SUB-SAMPLES:
: FuTs: (N=101) | Hus: (N=110)
10t Levels: . o | 28 (27-2%) | 1 (10-03)
1.3 17 (16-92) 19 (17-32)

4-6 27 (26-7%) 43 (39-19)

7-9 28 (27-7%) 35 (31-8%)

10212 1 (1-0%) 2 (1-8%)
1At Levels: 0 80 (79-2%) 77 (70-0%)
1 7 (6-9%) 13 (11-8%)

2 7 (6-9%) 11 (10-0%)
3 | 5 (5-0%) 5 (4-6%)
4 2 (2-0%) C o2 (1-8%) .
over 4 - 2 (1-8%)
Other: Degres - 8 (7°3%f
CGLI 730 3 (3-09) 2 (1-8%)
Sec/ONC/HNC 2 (2-0%) 2 (1-6%)
Other - 1 (1-0%) 2 (1-83)

TABLE 3.4:  EpUCATIONAL QUALIFICATIONS IN PROFESSIONAL
SUB-SAMPLES.

. The current educational requirements for entry to a health visitor course
are normally a minimum of 5 GCE '0' levels/!'0' level equivalents: or

achievement of a satisfactory standard in 3.;.an_lduca§ipna1 entrance
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test set by or with the approval of the Council! (2). 1In practicé,

maﬂy training.establishments have evolved their own specific schemes

of entry assessment over and above the nofmal educational requirements
of the Council (3, 6). The trend is for tﬁese requirements to become
progressively higher in formal academic terms. Thus uhereas just over
one-half (55 per cent) of FUT informants possessed betueen 4 and 9 '0¢
level passes, vell over two-thirds (71 per cent)-of.recéntly>qualified
HVUs possessed qualifications of this order ('X? = 6-131, df 1, p £0-02).
Similarly, there are significantly mofe FUTs not-possessing any '0' levels
than recently qualified HVs ('X? = 10-010, df 1, p <L 0-01): whilst thé
frequency of GCE 'A' level and graduate qualifications was significantly
higher in the recently,qualifiéd HV sub-sample than in the FWT sub-sample
(jf? = 5-941, df 1, p<£ 0-02). = Three of the eight graduates in the HV
sub-sample Qere previously members of a shortened SRN/HV course for grad-
uates run until 1978 by one health authority in the study catchment.

Two of the FUT group in the inte:vieu sub-sample were in the process of.
obtaining a degree through the Open University: whilst one FUT member

was attempting to obtain a higher degree by research at the local poly- |
techniﬁ.' There may well have been other members of both professional
sub-samples who were in process of obtaining higher‘professional quali-
fications by various modes of part-time study: but although this inform-
ation was volunteered by a number of informants, unfortunately a direct
probe was omitted from both intervieuw and questionnaire formats, though

with hindsight the researcher realises that such a question would have

(2) COUNCIL FOR THE EDUCATION AND TRAINING OF HEALTH VISITORS (1979):
Health Visitor Training Rules, 1979. '

(3) FADER, W, (1976):
‘Qualifying Procedures for Health Visitors.
Slough: N.F.E.R.

(6) RAY, G.J. (1979): cf. footnote to Page 22 (57). -
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provided a most useful indication of the types of further study curr-
ently being undertaken‘by members of both professional groups. The
cbserved significént trend towards possession of higher academic qual-
ifications ﬁy‘recently qualifying HVs should not obscure the fact that
the Qajority of both FUT ana HV informants (79+2 per cent and 70 per
cent respectively) did not possess 'A! level qualifications (cf. Table

3.4) ®

PROFESSIONAL BACKGROUND:

3.4 Informants were asked to give an adcount of their professidnal
traihing prior to enrolment on the health visitor course. Actﬁal
years during which informants completed basic (SRN) training are given

in Table 3.5:

YEAR: PROFESSIONAL SUB-SAMPLES :
FUuTs (N=101):] HVUs (N=110):
1944-1949 17 (16-8%) 1 (0-9%9)
1950~1955 23 (22-8%) 7 (6+4%)
1956-1961 2% (5+7%) 12 (10-9%)
1962-1967 2% (5-7%) 18 (16-4%)
' 1968-1373 8 (7-9%) 19 (17-3%)
1974-1979 - 52 (47-3%)

TABLE 3.5: YEARS IN MHICH BASIC (SRN) TRAINING LAS
COMPLETED BY MEMBERS OF PROFESSIONAL
SUB-SAMPLES .

A large proportion of FUT informants (47 per cent) had undertaken their
‘basic nurse training in the 1950s: whilst the majority of recently

qualified HV informants (56°+4 per cent) had received state registration
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uswwesn IYru ang i¥/y, Y recently qualified HVs (8¢2 per cent) had
completed SRN training in 1978 and thus had movad directly from basic
training to the health visitor course.

of post-basic nursing qualifications possessed by members of the pro-

fessional sub-samples appear in Table 3.6%

Details regarding the varisty

QUALIFICATION: PROFESSIONAL SUB—SAMPLES:
FuIs (N=101): 1= <

S.C.M, 87 (861%) 65 (59+1%)
Obstetric Course: 14 (13+9%) 45 (41+0%)
RoS.CoNe 4 - (4+0% 3 (207%)
D.N. 5 (4-9%) 5 (4+5%)
Onc. N.C. 1 (1-0%) 5 (4-5%)
Dip. N. 4 (4-0%) 2 (1-8%)
Ro.F.N. 2 (2-0%) 1 (0.9%)
RocoNoTo - 1 (0.9%)
R M.N. 1 (1-0%) 1 (0.9%)
Other: - 2 (1-8%)

(NB:  Key to codings used:
Onc. N. C. = Oncology Nursing Certificatej;

Diploma of Nursing;

D.N., = District Nurse;

Dip, N. =

R.F.N. = Registered Fever Nurss.)

TABLE 3.6: QUALIFICATIONS ADDITIONAL TO BASIC (SRM)

TRAINING POSSESSED BY MEMBERS OF PROFESS—~

TONAL SUB-=-SAMPLES.

Here a.much largser proportion of recently qualified HV informénts app-
sared to have entered health visitor training following an obstetric
experience course than was the case with FUT informants (41 per cent
as opposed to 13°9vper'cent): a fact attributable to the rslatively

recent evolution of such courses within the fabric of nurse training (*).

(*) cf. footnote to Page 73.
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