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essential for economic development (Cleveland, 2006). For the purposes of this study,
'Tourism Capital' refers to resources that are perceived to have touristic value (in the sense”
that resources attract people to see or use them because of their recreational, historical,
cultural, healthy, religious and other value and signiﬁcahce). Also have commoditisation
value (economic benefits can be obtained from exploiting such sites for tourism).
According to De Groot et al. (2003: 609), 'Critical Tourism Capital' refers to the
importance and degree of threat by which this capital is perceived to be important,
unique/distinctive to the destination area; non-substitutable/non-renewable; and there is a
need for enhanced protection/ management vis-a-vis other resources and capital. Thus,
ECTC is eco-cultural resources that have touristic value in terms of attracting tourists to see
or use them as well as commoditisation value (economic benefits can be obtained from
exploiting such sites for tourism). CECTC is ECTC when it is important, unique and non-

substitutable. These concepts will be revisited in Chapter 2 Literature Review.

Weaver and Lawton (2006: 97) termed the factors that encourage the development of
tourism as ‘pull factors’ such as geographical proximity to markets, availability of
attractions and availability of services. In this study, the researcher utilised Weaver and
Lawton’s idea (here called drivers of tourism development). On the other hand, many
authors mentioned that there are barriers that hinder tourism development. Therefore, the
study uses the terms 'barriers' and 'obstacles' to refer to the problems that hinder tourism

development. Drivers of and barriers to tourism development will be revisited in Chapter 2.

Therefore, the study will identify and evaluate natural, cultural and, hence, eco-cultural
‘resources in LGM in terms of capital and criticality to identify ECTC and CECTC which
indicates eco-cultural tourism development potential and its characteristic. Also identify
and evaluate resources in terms of capital and criticality will determin the drivers of and
barriers to tourism development. These two factors (drivers and barriers) will identify the
key elements that should be involved in achieving eco-cultural tourism development. This

is by different cohorts of stakeholders.

Before presenting the research, the researcher would like to draw attention to the fact that
this research study, including the setting of the original research question and data

collection, pre-date the 2011 Libyan conflict.

' On 17™ February 2011 a revolution started in Libya against the regime of Colonel
Ghaddafi, which led to armed conflict between the people and Gaddafi's army.
2



1.3 Aims, Objectives and Research Questions

1.3.1 Overall Aim

The research aim is to consider the concept of ‘Eco-Cultural Tourism Capital’ (ECTC),

with particular focus on ‘Critical Eco-Cultural Tourism Capital’ (CECTC), within a

framework for eco-cultural tourism development. This study will develop a new,

integrative framework for the identification and evaluation of ECTC and CECTC, which

indicate potential for eco-cultural tourism development, and will also determine the drivers

of and barriers to tourism development for achieving eco-cultural tourism development.

These concepts will be tested in, and the framework applied to, the case study area of

Libya's Green Mountain (LGM) by considering the views, perceptions and opinions of

different cohorts of stakeholders.

1.3.2 Specific Objectives and Research Questions

1-

To review and assess the literature on sustainable tourism development, natural
tourism, cultural tourism and ecotourism to explain the concept of eco-cultural
tourism and eco-cultural tourism resources. Next, to discuss the value and
significance of natural and cultural resources and the capital value and criticality of
such resources. Moreover, to review the drivers of and the barriers to tourism

development and how they affect tourism development.

To develop a framework to identify and evaluate ECTC and CECTC. The latter
indicates eco-cultural tourism development potential. They also hlp to determine
the drivers of and barriers to tourism development. The framework ultimately aims
to achieve eco-cultural tourism development. The framework is intended for other
researchers interested in eco-cultural tourism development and to help practitioners
of tourism in destinations where eco-cultural tourism is under-developed (as in

LGM).

To test the concepts of ECTC and CECTC and apply the framework in the context
of LGM which has a combination of natural and cultural resources and where
tourism development (including eco-cultural tourism) is at a very early stage of
development. Applying the framework in LGM will help the research to achieve

the overall aim via the next two objectives.

3
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becoming the main components of the Libyan culture; however, the past civilizations have
left their impact on many traditions in Libya such as costumes, songs, dance and cooking.
The historical context of Libya has built a very various and rich culture and, over the

passage of time, this has shaped and structured the current Libyan society.

According to Vandewalle (2006) and Twati and Gammack (2006) the dominant religion in
Libya is Islam. Obeidi (2001) claimed that Libyan society is almost a tribal society.
Tribalism continues to play an important role in the organization of Libyan social life, with
most Libyans claiming tribal allegiance despite living in cities such as Tripoli, the capital
city; Obeidi (2001) and Metz (1987) point out that the structure of Libyan society and
culture is governed by Arabic traditions and Islam. Family and social life are conservative
with respect to the mixing of the sexes and dress; accordingly, as Islam forbids women
from showing .their bodies in public, wearing revealing clothing is unacceptable.
Furthermore, Islamic laws forbid alcoholic drinks, pork, prostitution and gambling.
Accordingly, Libya does not have any nightclubs, casinos or brothels. Any tourist heading

to Libya should be aware of these prohibitions.

As for the political system in Libya, from 1969 to 2011 Libya was governed by Colonel
Mu'ammar al-Qaddafi. According to Metz (1987) and Vandewalle (2006); Al Qaddafi’s
Green Book, which incorporated his ideologies, became the basis of the government
legislation. Based on the Green Book, the Libyan citizens governed the country via a set of
people congresses, communities and committees, as indicated in both the 1969
Constitutional Declaration and the 1977 Proclamation on the Establishment of the People’s
Authority. Practically, Al-Qaddafi and his inner circle dominated the political command.

These authorities normally preserved efficient control over the security forces.

Berween (2003) argued that in the last four decades, most of the decision-making power
remained under the centralized leadership of Qaddafi. In Libya, socialism was not invisible.
Anderson (1986) argued that since the mid-1970s Libya has applied some of the most
radical measures of socialist approaches (Jamahiriya rule). Qaddafi's policies isolated
Libyan society from the global world, especially the western world, as, according to his
view, western countries are colonial regimes and he was dealing with them as enemies.

This view led him to support many so-called liberation movements, and many terrorist acts



such as the event of Lockerbie in 1988 The event of Lockerbie led to the imposition of
UN sanctions on Libya ‘between 1992 and 2003, which afflicted the Libyan economy and
made the country more closed (Vriezen 2004 and Judson 2005).

The government’s priorities under the planned economy period of Jamahiriya rule (1973-
2011) involved large expenditures exceeding tens of billions spent on development plans,
especially on the production sectors such as industry and agriculture. The huge oil
revenues have allowed the government to keep spending on the economy regardless of its
efficiency. This supports the view that the government did not seriously work to realize the
announced targets of self-sufficiency, economic diversification and economic development.
Porter and Yergin (2006: 29) contended that "the overall picture emerging on the Libyan
economy was one of low levels of productivity, with much of the workforce idle or
engaged in low-value activities and negative productivity growth in sectors other than oil
' and gas". Throughout this period of change, the consistent issue was that Libya still faced
the formidable challenge of overcoming the long period of centralized economic
management, excessive reliance on the public sector, and heavy dependence on oil. Otman
and Karlberg (2007), Alakdar (2005), Alfitouri (2004), Bruce (2008) and Vandewalle
(2006) amongst many others pointed to many factors underlying the delay of development
in Libya, the more significant of which were the strict procedures imposed on the private
sector, the centralization of the role of government, the increased corruption, the
mismanagement of economy, as well as the invisible involvement of the Libyan leadership

under the so-called "directives of the Leader Brother of the Revolution".
1.4.3 Tourism and Development in Libya

Tourism development in developing countries faces major challenges which are similar.
These challenges include poor infrastructure (Harrison, 2001), lack of skilled employees
(Dieke, 2001), inadequate policies and regulatory frameworks to control tourism
development (Otman and Karlberg, 2007), dominance of the public sector and weakness of
the private sector (Lew, 2001; Singh, 2001), dominance of fast profit sectors such as oil
and gas industries (Otman and Karlberg, 2007), lack of investment and sufficient budgets,
local people's resistance and lack of participation, low quality services etc. However, mass

tourism plays the major role in tourism development in developing countries compared to

2 1n April 1992, sanctions were imposed on Libya by United Nation resolution, in the wake
of the crash of Pan Am Flight number 103 in Lockerbie, Scotland. In 2003 the UN lifted
the sanctions imposed against Libya (Vriezen 2004).

7



alternative tourism which plays only a minor role (Sioltsidis and iwersen, 1996; Harrison,

2001).

Libya is considered as a developing country according to the United Nations (UN, 2004).
Prior to the 2011 revolution, Libya actively planned to develop its international tourism
capacity as part of a strategy to achieve more sustainable development. One key motivator
with respect to this has been to reduce the country's heavy dependence on oil (Abuharris,
2005). It relies heavily on oil returns, which accounted in 2008 for about 88.6% of
govefnment revenue, 97.7% of total exports and 74% of Gross Domestic Product (GDP)
(World Bank 2010).

One of Libya's under-developed economic sectors is tourism (Libyan Consulting, undated).
According to Porter and Yergin (2006), despite Libya’s attractive location and high quality
tourism assets, overall factor conditions for the tourism cluster are currently weak.
Tourism in Libya remains under-developed, with Libya’s 250,000-300,000 foreign visitors
per annum accounting for only 0.5% of the tourists visiting Middle East and North Africa
countries (MENA). These \;isitors are mostly either business travellers, who stay in the two
principal cities and visit oil-fields, or high-end ‘history-seekers’, who visit the many

historical and cultural sites in Libya, and explore the Sahara desert.

. Khalifa (2010) reports how tourism's contribution to the economy in Libya has been
comparatively low in comparison to that in neighbouring countries. He notes that in 2004
the travel and tourism industry in Libya made a contribution of 1.6% to national GDP
whereas the equivalent figures for Tunisia, Egypt and Morocco were 10.2%, 7.9% and
8.8% respectively. It is estimated that international tourists to Libya numbered about
173,000° in 2004 whereas the equivalent figures for Tunisia, Egypt and Morocco were
about 6,378,000, 8,244,000 and 5,843,000 respectively. This is due to the complex visa

processing” and the poor tourism infrastructure (World Tourism Organization - WTO,

3 According to GBTTI 2008, the figures and data are not accurate as most visitors from the
Arab countries state that their visit is for the purpose of tourism when they are in fact
looking for work.

4 Libya first opened up to tourism in around 2000 following decades of international
isolation. By the end of that year, Libya had banned independent travel, requiring all
foreign travellers to obtain visas through recognized Libyan tour companies or their -
international affiliates — and spend their entire time in Libya under the care and supervision
of these operators (Lonely Planet, 2011).



2007). Yet, despite this low base, it has been reported that the WTO and the Libyan |
government were involved in developing the Tourism Master Plan 1999-2018. However,
this plan was not implemented as it did not address the needs of the current situation of a
country that was becoming more open to the western world and had been freed from the
imposed economic sanctions (GBTTI, 2009). In 2007, the Libyan National Planning
Council (LNPC) requested the Research and Consultation Center in Garyounis University
to set long-term plans (2009-2025) aimed at 'fully exploiting' Libya's tourism potential and
receiving eight million tourists by 2025 (LNPC, 2008). The objective is to direct the
attention of the government toward developing the tourism sector, though there is little

information on strategy implementation (Euro-monitor International, 2009).

Before the conflict, the international tourism industry in Libya was relatively new and in
the early stage of development (Euro-monitor International, 2009). In particular,
international tourism growth was hampered by factors such as lack of high quality
internationally-branded hotel accommodation, absence of a clear strategy regarding market
access and distribution channels, along with infrastructure and capacity constraints that
frustrated any attempt to develop mass tourism. Indeed, Euro-monitor International (2009:
1) identified these constraints as the main obstacles to tourism development in Libya
despite the fact that there are numerous environmental, heritagé and cultural assets to
attract high-income tourists who seek an authentic and unique experience. This viewpoint
has been supported by Otman and Karlberg (2007) in their discussion of the economic

diversification and international positioning of Libya.

Since the early 2000s, after the UN had lifted the sanctions imposed against Libya, the
country has witnessed an increase in growth in the service sector as far as the number and
size of companies are concerned. It has been argued that on the basis of its potential
touristic resources Libya is capable of being a tourist centre (LNPC, 2008; Porter and
Yergin, 2006). These resources include 1,770 km of the cleanest coast on the
Mediterranean Sea (Benali, 2010), with a fragile coastal ecosystem that is arguably rare in
the Mediterranean (Rosenthal, 2007), natural areas in LGM (the geographical context for
this study) and Libya's Western Mountain, great expanses of desert with a number of oases,
and many different types of natural area, including forests, valleys, parks and protected

areas with wildlife and various vegetation (Jones, 2010; Khalif, 2010).

In addition, Libya has many ancient sites dating from the Greek and Roman eras, passing

through the Hellenic era and ending with the Islamic era. In Libya, there are cultural
9



(@ * (
3 ( 9 ( 9
> DIIK = DI 17 9 |
( | ( ) & | (34
( ( A 6 6
‘& >M$" A DI ? ( (
( = < * (
i o« ( * ( @
° 1 6 (1> DI 17
) T SDIIK. J57 .\ C
9 . . )
( ( ( ( (3
A G G >DIIG. J? .
( ' 9 ( 6
$ ( & ( ( _ e (o
IR ’ & > &7
” . ( ( .
% 4 % DIIG? % (
* 9 ( ( 2 (
) v ( ( (( .
DI 1117 3 ( ( .
"l (c - ( > * DIl ? > & D2
& D. ( — 2

| \
! ) ,@ § A



The location of the region means it enjoys a Mediterranean Sea climate which is suitable
for touristic activities, especially during summer and spring when, owing to the region's

topography, the temperature is mild (Awad, 2009).

LGM is divided into four administrative districts or 'provinces': Darna, Al-Quba, Al-Jabal
Al-Akdar and Al-Marj; these have a total population of approximately 552,355 inhabitants,
most of whom live on the fertile land along the Mediterranean coast (Libyan General

Authority for Information, 2007 - elementary censuses, 2006).

As LGM is part of Libya its inhabitants have a very similar culture and social system to
other regions of Libya, though they have an easily-recognizable accent that differs from
that of the west or south of the country. They also differ in some of their customs,
| traditions, folklore, dance, songs, food and traditional crafts. The local people of LGM
look like other Libyans in that they are part of a tribal society. There are abouf nine major
tribes. LGM society is culturally and linguistically homogeneous, sharing a culture,
religion, traditional customs, food, folklore, and speaking the same dialect _(Ibrahim, 2001;

GBTTI, 2005b; Abduljalil, 2008).

According to Ibrahim (2001), in 1995, the urban population of LGM accounted for about
77.8% of its total population, predominantly living in the six cities of Al-Beida, Darna, Al-
Marj, Al-Abyar, Al-Quba and Shahhat. Bedouins comprise the remaining, rural 22.2% of
~the population. City residents largely work as traders, managerial employees, and
government employees, such as civil servants, doctors, police officers and teachers, whilst
the Bedouins work as peasant farmers, herding cattle and cultivating the land. In 1995,
there were more than thirty-three individual villages in the region. Most of the inhabitants

of these villages work in rain-fed agriculture and animal breeding.

LGM is characterized by having virgin natural places and landscapes that include
mountains, plains, valleys, caves, forests, deserts, a coastline of diversified topography,
natural vegetative and animal wildlife, indigenous flora and fauna, and other natural
potential. LGM is also marked by having heritage features, historical associations and
historic archaeology; the UNESCO World Heritage Site of Cyrene is located within its
boundaries. Natural and cultural resources in the region occur in combination, which
makes LGM an eco-cultural area. The availability of such resources could encourage

development of natural, cultural and eco-cultural tourism in the region. The region has

11



natural and cultural resources, but the exploitation of such resources for tourism is still

under-developed (this will be clarified in Chapter 4 -scoping study to the case study area).
1.5 Brief Review of the Main Chapters of the Study

A brief account of each chapter of the study is presented in this section in order to outline
the major components of the study sequentially. This research is structured into eight

chapters in order to achieve its objectives and address its questions.

Chapter One is a general introduction to the study. It starts with an explanation of the focus
of the study and then provides illustrations of the research aims, objectives and related
questions. The chapter also reviews the background to the case study area. At the same

time it serves as a brief review of the content of the main chapters of the study.

Chapter Two is the literature review. It provides an extensive and critical review of the
previous studies related to the research subject. It reviews sustainable tourism development,
natural tourism, cultural tourism and ecotourism to arrive at the idea and notion of eco-
cultural tourism. The chapter discusses eco-cultural resources as a combination of natural
and cultural resources and the value and significance of such resources. It also discusses
the capital value and criticality of such resources with particular focus on the evaluation of
such resources. The chapter also reviews and discusses the drivers that motivate tourism
development and the barriers that hinder tourism develdpment. At the end of the chapter,
the study explains how the framework has been developed. Through the framework the
study explains the achievement of eco-cultural tourism development. Objectives 1 and 2 of

the study are addressed in this chapter.

Chapter Three is research methodology. It explains the methodology and methods used in
the study. It discusses the theoretical research approach (philosophy of research) and the
practical research approach which includes the research methodology, data sources, as well
as the data analysis methods. To obtain detailed information, this study employed primary
and secondary data sources. The primary data were collected through three methods:
interview, semi-structured questionnaire and visual material. The questionnaire and the
interviews were conducted with internal and external stakeholders. Internal stakeholders
include local residents, local tourism industry providers, local experts and government

officials and external stakeholders include international tourists and domestic tourists. The

12
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Chapter 2: Literature Review
2.1 Introduction

The aim of this chapter is to provide an integrative review of previous studies relating to
the research topic. As aforementioned, this research focuses on achieving eco-cultural
tourism development, firstly, by identifying and evaluating eco-cultural resources in terms
of capital and criticality to identify the potential for eco-cultural tourism development.
Secondly, determining the drivers of and barriers to tourism development to identify the

key elements that should be considered in achieving eco-cultural tourism development.

It starts with a discussion of the concept of eco-cultural tourism. To understand this
concept, the researcher reviews the concepts of sustainable tourism development, natural
tourism, ecotourism and cultural tourism. Next, the researcher reviews natural, cultural and,
in turn, eco-cultural resources, and discusses the values and significances of such resources.
Furthermore, the chapter discusses the concepts of 'capital' and 'critical capital' of natural
and cultural resources and the link between sustainability and critical capital concept. The
chapter also discusses evaluation of natural and cultural resource value as well as the
drivers of and barriers to tourism development, and introduces arguments on issues

surrounding them.

The literature review ends with developing a framework which is developed from the
discussion of the literature review. The framework ultimately aims to achieve eco-cultural

tourism development.
2.2 Sustainable Development and Sustainable Tourism Development

The concept of 'Sustainable Development' has gained real meaning since the publication of
the report Our Common Future, by the World Commission on Environment and
Development (WCED) in 1987, also known as the Bruntland Commission (Aronsson,
2000). The Bruntland Report provides these components of sustainability:

e People themselves have the capacity to achieve sustainable development;

e A long term perspective is necessary and there must be sufficient resources and a
good environment for future generations as well;

e There must be balance between rich and poor countries and everybody’s basic

needs must be provided for;
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Sharpley (2000) has reviewed development theory and the notion of sustainability, and
proposed a model of sustainable development against which the principles of sustainable
tourism are compared. He argued that tourism development remains embedded in early
modernisation theory whilst the principles of sustainable tourism overlook the
characteristics of the production and consumption of tourism. As a result, significant
differences between the concepts of sustainable tourism and sustainable development are
revealed, suggesting that the principles and objectives of sustainable development cannot

be transposed into the specific context of tourism.

Gossling (2000) has argued that tourism has become of prime economic importance for
many developing countries, but major parts of the tourist industry have remained harmful
to the environment such as some aspects of energy use. Tosun (2000) has discussed some
of the wider challenges of sustainable tourism development in the developing world: in the
case of Turkey, he identified some factors that have emerged as challenges to sustainable
tourism development related to priorities of national economic policy, structure of public
administration, emergence of environmental issues, over commercialisation, and the
structure of the international tourism system. He concluded that although the principles of
sustainable tourism development are beneficial, their implementation is an enormously
difﬁcult task to achieve owing to the prevailing socio-economic and political conditions in
the developing world. Hence, any operation of principles of sustainable tourism
development necessitates hard political and economic choices, and decisions based upon
complex socio-economic and environmental trade-offs. Moreover, he stated that
implementation of these hard decisions may not be possible unless international
organizations encourage and collaborate with governments of developing countries to

implement the principles of sustainable tourism.

Markandya et al. (2005) stated that World Bank strategies are starting to include
sustainable tourism development as an objective. They argued that there are three major
linkages between tourism and sustainable development: economic, social and
environmental. A typology of the impacts of World Bank tourism projects and the projects’

impacts on sustainable development is given in Figure 2.1 below.
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