Sheffield
Hallam _
University

Designing in health: lessons and opportunities from the
UK Health Service

LANGLEY, Joe <http://orcid.org/0000-0002-9770-8720> and
WOLSTENHOLME, Dan

Available from Sheffield Hallam University Research Archive (SHURA) at:
https://shura.shu.ac.uk/14625/

This document is the Presentation
Citation:

LANGLEY, Joe and WOLSTENHOLME, Dan (2015). Designing in health: lessons
and opportunities from the UK Health Service. In: Design in Health Innovation,
Karolinska Institute, Stockholm, 15/01/2015. (Unpublished) [Conference or
Workshop ltem]

Copyright and re-use policy

See http://shura.shu.ac.uk/information.html

Sheffield Hallam University Research Archive
http://shura.shu.ac.uk


http://shura.shu.ac.uk/
http://shura.shu.ac.uk/information.html

Designing in health: lessons and
opportunities from the UK Health
Service

Dr Joe Langley
Daniel Wolstenholme

Karolinska Institute, Sweden 15" January 2015

NIHR CLAHRC
Yorkshire and

Sheffield |Artand Design Sheffield Teaching Hospitals m
Hallam | Research NHS Foundation Trust )
University | Centre Humber



i
CIT;R‘OF
SHEFFIELD

DEF [LERPARD

THE HUMAN LEALUE
PULP * ABC

ARCTIC MONKETS |
JoE (OLKER: HEAVEND §
RALHARD HAWLE Y




P —
_——
- T_. —
. :- — — S -
= - —
| - —
= —— e
= == - =
—= = ==
S — et AN
e —— — ~ ,.,.o-'h"’"‘
s T s ¢ ey SIS —Y."' S
= bl —— AL —
- —rv ‘—‘;‘.f_.{" ) .-"‘k

164 , o ()
. % ; "." l“ T
L Ry & A ‘

e

. . ) . NIHR CLAHRC
Sheffield |Artand Design  Sheffield Teaching Hospitals m Yorkshire and

Hallam Research NHS Foundation Trust

University | Centre Humber



TNLAB 4 LIVING

. . NIHR CLAHRC
Sheffield |Artand Design Sheffield Teaching Hospitals m Yorkshire and
Hallam | Research NHS Foundation Trust
University | Centre Humber



NG« ,

NIHR CLAHRC
Yorkshire and

Sheffield |Artand Design Sheffield Teaching Hospitals m
Hallam | Research NHS Foundation Trust
University | Centre Humber



Sheffield |Artand Design  Sheffield Teaching Hospitals m NIHR CLAHRC
Ha'].'la'm ° ResearCh NHS Foundation Trust Yorkshire and
University | Centre Humber



when you get
older you do say

engaging

“.ONce you retire
It, it's not the end AN
(o] ¢
the world, It's ' f z [n
actually the start $§ |1$ = L
of a life 1S - an
|

.\"c,

B
.
'3 ./

ResearCh NHS Foundation Trust Yorksh Ire a nd

Hallam
Centre Humber

University

Sheffield ‘Art and Design  Sheffield Teaching Hospitals m NIHR CLAHRC



Sheffield

Hallam

NIHR CLAHRC Yorkshire and Humber

mes Capacity Building  Health Inequalities

<
FCLAHRCYHISONE

INHS |

National Institute for
Health Research

Search this site  ~

Contact us

NIHR CLAHRC Yorkshire and Humber is one!

We are celebrating the 1st birthday of the National Institute for Health Research, Collaboration for Leadership in
Applied Health Research and Care, Yorkshire and Humber (NIHR CLAHRC YH).

Over the last 12 months, since its launch, we have successfully delivered our objective of improving the health and
wellbeing of the people of Yorkshire and Humber

We have 32 partners across our region, with 231 staff funded or match funded into the collaboration. We have
brought in £11.2 million of funding to our region with £5 million coming in the form of a prestigious grant to our
Healthy Children, Healthy Families Theme based in Bradford.

We have 100 ongoing projects with a huge range of methods and topics from nationally recognised areas of work

around the impact of mental health on physical health and vice versa and the Health economic impact of air pollution on the people living in our

cities.

The collaboration is building skills for the future of our region too with 28 PhD students working alongside leading researchers in their fields

Our work is not going unnoticed with the United Kingdom'‘s Department of Trade and Industry coming to Sheffield to see our technology work done

in collaboration with industrial colleagues from across the world

Welcome

As a CLAHRC, our success and impact over the last
five years is evidenced both by external evaluations,
and also by ongoing feedback from the National
Institute for Health Research

(NIHR), which has commended us on our
partnerships with patients, the public and industry.

More importantly, we have generated commitments of
over £14 million of match funding for CLAHRC
Yorkshire and Humber - a significant amount,
especially at a time of financial restraint in

public services. Most of this commitment comes from
NHS providers and commissioners, universities,
charities and local authorities.

Our region has some of the highest levels of social
deprivation and health inequalities in the
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Tweets W Follow
Dementia Centre 34m
@dementiacentre

Share ideas about the role of the Arts and Culture
in #dementia at our |deasLab
dementia.stir.ac.uk/ideas/ideaslab...

13 Retweeted by NIHR CLAHRC YH
Expand

S45. NIHR CLAHRC YH 39m

3% Mumter

@CLAHRCYH

CLAHRCYH would like to thank the 27,802
individuals who have completed the online

questionnaire for the SYCohort or YHStudy
@YorkshireCohort
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Nothing currently available offers support with movement. Collars currently
prescribed were developed for trauma (immobilisation) or short term head support
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Free movement / limited support Restricted movement / maximum support
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Tune and modify to adapt
to users needs.

Flexible fastenings aid
rigidity of structure.

Medium.

Soft.

weave effect structure allows for
selective placement of flexible
Support inserts.

Velero / other fastening.
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Comfort/Pain scale

Philadelphia Collar Front
; . . f
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Philadelphia Collar Back
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A Little discomfort Extremely uncomfortabld

Severe pain \
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Better
Outpatient Services
for Older People
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Corcept review

Define Develop Deliver
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The Perceived manageability scale

The following questions ask how often you have certain feelings/beliefs
about your injury. Please read each statement carefully, indicating how

often you feel Fee this by ticking the sppropeiate number of the scale,
as follows.
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Activity prompt cards

8 Ladder

Discussion:

« Effective communication-practice
makes perfect

“ Prototyping/trial and error/giving

Lay out materials Pick a card

things a go
“ No such thing as failure, just learning
“Place two
lollypop sticks d . g
parallel” - Non-physical prototyping - acting
things out/talking through a
process/practice
Direct your partner to create
what is on the card (see
instruction guide below) Guess!
Rules
« One person is the describe and the other is the maker, swap each turn if its possible. Start
on pack one and move onto pack two after you've got the hang of it!
« Materials for sticking such as masking tape and glue are not to be used as part of the 6
object : :
« Instructions such as: 'place two lollypop sticks end to end, 'create a circle with the pipe I have not falled' I have lUSt found I O'OOO
cleaner, 'cut the green card to make a square, are allowed but 'make two wheels, 'create a ways which won’t work ”

lid" etc. are not.

« Try to complete as much of the making as possible before guessing
- The range of materials is limited on purpose to encourage resourcefulness.
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Thoughts and future directions
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Designing for people not patients

» Our approach begins with lived
experiences;

* People not just as service-users but
human beings with feelings and wider
goals (such as maintaining
iIndependence and dignity).
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Designing with people

* Public and patient engagement is
recognised as good practice in health
and social care;

» Participation is about more than
developing service it changes
relationships

« Two benefits of Participatory Design
— Better services closer fit

- Democratic involvement = empowerment
» Need both for sustainable change
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Designing for Innovation

* Focus on solutions not problems, when
situation is complex;

» Making is thinking

* Thinking through making

Having something to talk about and
making that thing can help people explore
what is important
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without
wmenici Designers?
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Redefining and focusing your Building a representation of
question based on your insights one or more of your ideas to
from the empathy stage. show to others
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Kees Dorst (2011) ‘The core of design thinking and its application’,
Design Studies, 32 (6) 521-532
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I
think
WITH YOUR HANDS

The concept of ‘Cognitive Interaction’

- from ‘How designers work’ by Henrik Gedenryd
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3rd European Conference
13th - 16th July 2015 Sheffield UK

Lab4Living is pleased to announce the 3rd European
conference on Design4Health. Our third biennial conference
brings together designers and creative practitioners with
researchers, clinicians, policy makers and service users to
discuss, disseminate and test their approaches and
methods. Our events provide an opportunity to reflect on
how the disciplines of design and health might develop new
ways of thinking and working, and how we might impact
positively and sustainably on the social, economic and
cultural factors within our communities and beyond.
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Thank you

www.lab4living.org.uk

@Wolstenholme_d
Daniel.wolstenholme @ sth.nhs.uk
@JoelLangley_

j.langley @shu.ac.uk
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The Collaboration for Leadership in Applied Health Research and Care Yorkshire
and Humber (CLAHRC YH) acknowledges funding from the National Institute for
Health Research. The views and opinions expressed are those of the authors, and
not necessarily those of the NHS, the NIHR or the Department of Health. CLAHRC
YH would also like to acknowledge the participation and resources of our partner
organisations. Further details can be found at www.clahrc-yh.nihr.ac.uk




