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Digital Materiality

Digital and physical space and place making practices
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91% of undergraduate students describe themselves
as using SNSs ‘regularly’ or ‘sometimes’ (Ipsos MORI,
2008, p.10).

Temporal context

Facebook interface
2010-2011

Selwyn’s (2009) findings were that Facebook forms a vital part of the student life
experience “allowing roles to be learnt, values understood” (p.15). Kirschner &
Karpinski (2010) findings suggest that “Facebook is not a separate activity” (p.1241)
in the lives of the student participants.



A grammar of Facebook
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This “grammar” of Facebook is not a prescriptive set of rules which Facebook follows, but it
is a descriptive explanatory section to aid readers’ understanding of the “architecture” and
“language” of the website.



Why waste your
time on
Facebook?

A temporal analysis of first-year undergraduate students and
transition in UK Higher Education
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How and why do first year students use Facebook?
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A multi-si?éd connected

ethnography

Data collection:

1. A large-scale online anonymous questionnaire emailed to 4650 students

in August 2010 before they started university.

2. A year-long ethnography focusing on 6 participants and uses both
digital and concrete sites: Facebook profile and face-to-face meetings.

Methods
Screenshots of the
participants’ Facebook profile,
status, wall and photos, looked i
at once a month and field-

notes made of these to look at '

patterns of use. ‘ B ooin e s
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digital and physical spaces of HE

)
.4 Somewhere in Farringdon | need to

check

2009
Beth Hudss
Eve . on this

oh ok, we could be nearby - see v
’

{
" PMaying ou

Connective ethnography (Hine, 2005)
both digital and face-to-face

Claire Lynch » 2% Chat (4



Making as a research approach
to make sense of data from the field

my observations included: fieldnotes, scratch notes, critical incidence screen shots, interview transcripts, photographs and videos.
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analysis

Inspired by practice
based methods



Architectural models as a research method

Architectural scale models are used in a variety of ways; ‘a thinking and
defining mechanism for understanding and demonstrating’ (Smith, 2004, p.3).
Often the model is used to explain the design process and is an artifact as an
elicitation tool.




Card modelling (also called sketch model, maquette)

Used for thinking through an idea

Iterations. Inspiration. Quick and responsive.



examples from my practice

Research artefacts

Design Methods
Card Modelling

translation from the field work to the reader (in alternative forms)

[ransmission to audiences that present different ways to know
and engage the social world

‘how knowledge is translated and moves?’
(Jungnickel and Hjorth (2014, p.138).



A narrative tells a story,
it talks of the person,
the object or the space
and their experiences.

Interpreting interior space as a narrative adds depth and
Breadth to the understanding of how environments are
psychologically inhabited by the individual

(Ganoe, 1999).
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translation (Facebook architectural model)

My Newsfeed, internal view 2010









My Newsfeed, internal view 2010
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The model as an interface (Degen et al., 2015)

to realise my digital and physical ethnographic
experiences

Experiential knowledge was translated

Embodied sense making (Groth, 2016)
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Conclusions

making of the model was a space-time for me
to Immerse myself in the experience of using
FacebOOk be away from (and yet inhabit) the field

social interactions + experiential, tacit knowledge

Facebook use shapes the social practicesof university
students and the relationship between this engagement and
the student experience is strong in many students lives
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