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Appendix 1
Country specific impetus for APN roles

Country Impetus for Advanced Practice Nursing
Australia Shortage of doctors, especially in rural and remote areas
Nursing’s desire for a clinical ladder
Bahrain Demand for specialised nursing care
Botswana Urgent need for Primary Health Care (PHC) services
Canada Need for access to PHC services

Increased emphasis on health promotion & disease prevention
Emphasis on team care delivery
Public Demand

France Anticipated physician shortage

Healthcare system restructuring
Hong Kong Education programme development

Change in nursing grade to improve clinical focus
Iceland Exposure to education in he USA

Rising need for specialist nursing services
Ireland Access to PHC services

Clinical career path
Career path tied to pay scale

Japan Need for highly skilled specialty nurses

Macau Consumer demand for quality services
Inspiration of nursing professionals
Privatisation of services

Netherlands Physician shortage/Workforce planning
Need for hospital based services
Demand for PHC/chronic illnesses
Career advancement for nursing

New Zealand Standardisation of current and new nursing roles
Realisation of full potential of nursing
Oman Interest in community nursing & home visiting

Upgrade nursing education
Access to PHC

Pakistan Graduate education programme development
Philippines Progression of specialisation in nursing
Singapore Professional development/enhance status of nursing

Progression of specialty and subspecialty nursing
Clinical career ladder

Sweden Identified population with need: elderly
Education programme development
Switzerland Graduate education programme development

Knowledge advancement for nurses
Anticipated physician shortage

Taiwan Physician shortage
Increasing inpatient acuity
Thailand PHC needs/Workforce planning
Increased medical specialisation
United Kingdom Exposure to models from USA
PHC needs
(England, Northern Nursing specialisation
Ireland, Scotland, Wales) Populations needing care
Decrease in Junior Doctor hours
United States of America Populations with unmet needs

Physician shortage
Enhancement of hospital services

Western Pacific Region Shortage of health professionals, especially physicians
Urgent needs for PHC services

(Source: Adapted from Schober & Affara, 2006, p.59)



Country or Region

Title(s) Used

Australia Nurse Practitioner**

Bahrain Specialist Nurse*

Botswana Family Nurse Practitioner*

Canada Clinical Nurse Specialist Advanced Practice Nurse, Nurse Practitioner.
Acute Care Nurse Practitioner, Specialty Nurse Practitioner, Primary
Healthcare Nurse Practitioner,
Clinical Nurse Specialist/Nurse Practitioner * & **

France Nursing approach to a specialty e.g. anaesthesia*

Hong Kong Advanced Practice Nurse, Nurse Practitioner, Nurse Specialist *

Iceland Nurse Specialist

Ireland Advanced Nurse Practitioner (Area of Practice in brackets)
Advanced Midwife Practitioner

Japan Certified Nurse Specialist

Jordan Nurse Specialist

Macao Specialist Nurse*

Netherlands

Nurse Practitioner
Nursing Specialist (Dutch: Verpleegkundig specialist)

New Zealand Nurse Practitioner

Philippines Clinical Nurse Specialist *

Thailand Clinical Nurse Specialist, Nurse Practitioner
Community Health Nurse Practitioner

Taiwan Advanced Practice Nurse* (Official title used in Chinese only)

Singapore Advanced Practice Nurse

Sweden Advanced Nurse Practitioner in Primary Health Care, Advanced
Specialist Nurse*

Switzerland Advanced Practice Nurse, Clinical Nurse Specialist, Nurse Specialist

Republic of South Africa

Advanced Practice Nurse*

UK

Advanced Nurse Practitioner, Advanced Nurse, Specialist, Nurse
Consultant, Community Matron*

USA

Nurse Practitioner, Clinical Nurse Specialist, Nurse Midwife, Nurse
Anaesthetist

Western Pacific

Nurse Practitioner or Mid-level Practitioner* & **

*Official Title Recognition pending

** \Varies among the states, provinces or island

Appendix 2
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Appendix 3
Illustrations of APN Scopes of Practice

Australia and New Zealand recommend a dual country scope of practice under the

TransTasman Mutual Recognition Agreement:

A nurse practitioner is a registered nurse educated to function autonomously and
collaboratively in an advanced and extended role. The NP role includes
assessment and management of the clients using nursing knowledge and skills
and may include but is not limited to the direct referral of patients to other health
professionals, prescribing medication and offering diagnostic investigations. The
nurse practitioner role is grounded in the nursing professional’s values,
knowledge theories and practice and provides innovative and flexible health care
delivery that complements other health care providers. The scope of practice of
the nurse practitioner is determined by the context in which the nurse practitioner
is authorized to practice.

Source: Gardner et al (2004) Nurse Practitioner Standards Project.

Report to the Australian Nursing Council.

Canada
An RN(EC)[RN(Extended Class)] has advanced knowledge and decision-making
skills in health assessment, diagnosis, therapeutics (including pharmacological,
complementary and counseling interventions), health management and
community development and planning. Their scope of practice includes:
e Assessing and providing services to clients of all developmental
stages, and to families and communities: and
¢ Providing comprehensive health services encompassing:
o treatment of episodic illness and injuries;
o identification and management of chronic stable
conditions;
o prevention of disease and injuries;
o health promotion and education;

o rehabilitation;



Singapore

o continuity of care; and
o support services.

Source: College of Nursing of Ontario. (2005)

APNSs practice in collaboration and partnership with medical practitioners and

other health care professionals to:
diagnose, treat and manage acute and/or chronic illnesses. They will order
and interpret appropriate diagnostic and laboratory tests, and furnish
pharmacologic agents, treatments, and non-pharmacologic therapies.
Educating and counselling individuals and their families, conducting
comprehensive health assessments aimed at health promotion and disease
prevention will form part of their work.
initiate and implement changes in the health care service in response to
patient needs and service demands.
participate in education of nursing staff and health care professionals through
role modelling, mentoring and sharing of knowledge and expertise.
initiate and coordinate nursing research. They should identify and incorporate
into practice the best available research evidence in order to meet patient
and service needs.
(Retrieved from http://www.hpp.moh.gov.sqg 27/01/2009)
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Appendix 4

International list of APN education programmes



Country Programme Length Qualification
Australia 24-72 months depending on full or part | Diploma
time status (additional 2 months for MSN
medication module)
Bahrain 9-18 months dependent on entry Diploma (post-basic in
criteria specialised area)
Botswana 18 months Diploma
Canada Variable (post-diploma, undergraduate | Diploma, Certificate
or graduate levels) BSN, MSN
Finland 2 Y5 years part time Clinical Expert Nurse
Hong Kong 3 years part-time MSN
Iceland 24 months MSN
Ireland 24 months MN — ANP/AMP
Japan 24 months MSN, Certification
Macau 24 months Specialised Nurse
Netherlands 2 years MSN
New Zealand 24 months MSN
Pakistan 2 years full-time MN
Republic of 12 months post-basic Specialist
South Africa
Singapore 8 months Advanced Diploma
18-24 months MN
Sweden 18-24 months MSN after full 24
months; ANP after 18
months
Switzerland 2 year MSN
36 months
Taiwan 4 months Certification
24 months MSN
Thailand 4 months Certificate
24 Months General NP
MN, CHNP
United Kingdom | 2-3 years usually part time BSc NP
MSc NP
MSc ANP
United States 18 — 24 months depending on entry MSN

level — progressing to clinical doctorate

post-masters certificate
DNP

Western Pacific

At least one year (varies among the
islands)

Nurse Practitioner
Nurse Specialist

(Adapted from Schober & Affara, 2006, p.119)




Appendix 5

International list of APN Practice Settings and Domains of Practice



Country Setting Practice
Australia PHC Comprehensive Services
Community
Rural and Remote
Bahrain Hospitals Specialty: Cardiac, Mental Health, Emergency,
Maternity
PHC Community Health
Home Care
Botswana PHC Comprehensive Services
Canada Hospitals Specialty: specific age-based patient populations,
specific clinical areas, specific disease processes,
specific communities
Comprehensive Services in Rural and Remote
PHC areas
Hong Kong Hospital Specialty: Diabetes, Wound/Ostomy, Cardiac ,
HIV/AIDS, Urology
Iceland Hospital Specialty: Paediatrics, Adult, Obstetric, Critical
Care, Pain Management
Ireland PHC Comprehensive Services
Japan Hospital Specialty: PHC, Paediatrics, Adult Care, Mental
Health, Elder Care
Macau Hospital Specialty: Critical Care Hospice/Palliative Care,
Hemodialysis, Cardiovascular,
Genecology/Obstetrics,
Netherlands Hospital Specialty: Thoracic, Critical Care, Oncology,
Paediatrics, Immunology
PHC Chronic lliness; Elderly
New Zealand Hospital Speciality: school, home, occupational, neonatal,
Maori health, , Ambulatory care
PHC Comprehensive Services

General Practitioner
Offices

Singapore Hospital Specialty: Adult Health, Mental Health, Critical Care
Polyclinics
Switzerland Hospital Specialty HIV/AIDS Services, Renal Transplant,
Oncology, Pain Management, Families of Children
with Cleft Lip/Palate
Taiwan Hospital Specialty: Adult Care, Elderly Care
United Kingdom Hospital Specialised across all specialties Comprehensive
Primary Care Services
GP Offices
United States of America Hospitals Specialized across all specialties
PHC Comprehensive Services
Western Pacific Islands: Vanuatu, PHC Comprehensive Services

Kiribati, Samoa, Fiji, Cook

(Adapted from Schober & Affara, 2006, p. 44)




Appendix 6
Version1-03/11/2009
Letter of invitation for government officials, university dignitaries and faculty

@ Sheffield BE & N US

" Hallam University @ National University
of Singapore
SHARPENS YOUR THINKING

Research project: Factors Influencing the Development of Advanced Practice
Nursing Roles in Singapore

Dear (name)

My name is Madrean Schober and [ am writing to invite you to participate in a
research study investigating the factors influencing the development of advanced
practice nursing roles in Singapore. In addition to my position as Visiting Fellow at
the Alice Lee Centre for Nursing Studies, National University of Singapore [ am also
undertaking doctoral study at Sheffield Hallam University, United Kingdom. As an
international consultant [ have had a longstanding interest in the development and
implementation of APN roles.

[ am approaching you as someone who has knowledge about APN development in
Singapore and may be interested in participating in the study. [ am most interested
in gaining the perspective of members from the university and it is my
understanding that you have been associated with some aspect of the decision
making and have been influential in developing this initiative. Your experience and
insight would be most valuable to this study.

You are under no obligation to participate in the study but [ would very much
appreciate your contribution. A copy of an information sheet which provides details
of the study and what your participation would entail is enclosed. Please read this in
order to help you decide whether you wish to take part.

[ will contact you shortly to discuss what your participation would involve and
answer any questions you may have. In the meantime, if you have any immediate
questions regarding the study please contact me by phone at 6516 7454 or email me
at nurms@nus.edu.sg

Yours sincerely,

Madrean Schober

Doctoral Student

Sheffield Hallam University, United Kingdom
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Appendix 7
Version 2 — 13/11/2009

Participant Information Sheet for Interviews of Government Officials;
University Dignitaries and Faculty; Managers and Physicians

National University

@ of Singapore

Participant Information Sheet for Interviews - Government Officials; University
Dignitaries and Faculty; Managers and Physicians

s Sheffield
" Hallam University

SHARPENS YOUR THINKING

Factors Influencing Advanced Practice Nursing Development in Singapore
I am inviting you to take part in a research study. Before you decide if you are going to
participate it is important for you to understand why the research is being done and what it will
involve. Please take time to read the following information carefully and discuss it with others if
you wish. Contact me if there is anything that is not clear or if you would like more information -
contact details can be found at the end of this sheet. Please take time to decide whether or not you
wish to take part.

Thank you for reading this.

What is the purpose of the study?
I am a doctoral student at Sheffield Hallam University, United Kingdom seeking to investigate
the factors that have influenced APN development in Singapore. The research aims are to:

e To analyse policy drivers that provided momentum for introducing APN
roles in Singapore.

e To investigate how policy directives have influenced the development of APN
roles in Singapore. This will be examined from the perspective of a range of
decision makers*. Areas to be considered include: role definition, scope of
practice, education, standards, regulations, interaction with other health
professionals and professional leadership.

e To explore the experiences of a sample of key decision makers and APNs in
Singapore in order to identify how policy intentions were implemented in
practice.

Note: * decision makers as used here denotes a range of stakeholders that will include but not be confined to government

officials, chief nurses, nurse administrators/managers, nurse educators, university officials/administrators and physician
educators/administrators.

Why have I been approached?
You have been approached as someone who has knowledge of APN development in Singapore.

11



Do I have to take part in the study?

No, participation is voluntary. It is up to you to decide whether or not to take part in the study. If
you decide to participate you will be given this information sheet and be asked to sign a consent
form. One copy of the consent form will be provided to you and an additional copy will remain
with the researcher. If you decide to take part in this study you are still free to withdraw at any
time without giving a reason.

Will I be reimbursed for my participation in the study?

No, your participation in the study is voluntary. You will not be reimbursed for participating in
the research.

What will be involved if I agree to take part?

You will be invited to be interviewed by me. The interviews will last approximately 1 hour and
will be arranged for a mutually convenient time and venue. The interview will be tape-recorded
with your agreement. It will then be transcribed and analysed by me. If you choose not to have
the interview tape-recorded this does not exclude you from taking part in the study. | would still
like to interview you and will take notes during the interview. The interview will explore topics
related to the research aims. Topics to be covered will include the nature of your role and your
association with APN development in Singapore, your perspective on factors contributing to APN
development, your understanding of the APN roles in the healthcare systems of Singapore and
your understanding of how decisions related to APN roles were made and disseminated.

What other information will be collected in the study?

Additional interviews of key decision makers and observation of APNs or APN interns during
every day practice will be conducted. Up to 20 interviews will be conducted with decision
makers who have knowledge of the development of APNSs in Singapore. Observation periods and
interviews will be scheduled with eight APNs or APN interns in various advanced practice roles
who work in a range of clinical settings in Singapore.

Will the information obtained in the study be confidential?

Yes. All information obtained will be treated as confidential and not disclosed to anyone other
than the researcher and her university supervisors. The interview transcripts will not contain any
information which could identify you, your colleagues or the organisation in which you work.
Pseudonyms will be used where appropriate. The supervisors will review anonymised transcripts.
Some short extracts from the transcripts may be used in the thesis and publications but these will
remain anonymous.

What if examples of unsafe practice are observed or raised during the interview?

[t may be that cases of unsafe practice or disclosure of sensitive issues which have
not been resolved may be reported to the researcher during the interview. In these
situations the researcher will act in accordance with the requirements of the Code of
Professional Conduct.

Core principles of the Code of Professional Conduct are based on respect for
confidentiality while at the same time acting in the best interest of the situation
revealed or persons involved. Any information discussed that could be considered
harmful to another person or person (s) will be carefully considered and concerns
raised to the appropriate person (s).

12



Will anyone else be told about my participation in the study?

No, I will not disclose your involvement to anyone else. The report and publications arising from
the study will not identify any individuals who have participated in the study. No identifiers as to
personal details, designation or organization to which you belong or position in which you work
will be disclosed in analysis of the data, use of the quotes or possible publications. Transcripts
will be coded for each participant and all details utilised for the recruitment of participants will be
detached and contained in a separate document to be stored in a locked file in my office.

what will happen to the results of the study?

I plan to publish the findings in journals so that other people can learn from the work. If you
would like to receive a short summary of the research findings please inform me at the end of
interview or notify me at the address provided below.

Who is undertaking the research?

The study is undertaken by Madrean Schober, a doctoral student at Sheffield Hallam
University in Sheffield, England. The lead supervisor for the study is Professor Kate
Gerrish at Sheffield Hallam University. The second supervisor is Dr. Ann McDonnell at
Sheffield Hallam University. Professor Debra Creedy, National University of Singapore,
is the local supervisor in Singapore.

What if 1 wish to complain about the way in which this study has been conducted?

If you have any cause to complain about any aspect of the way in which you have been
approached or treated during the course of this study please contact Professor Kate Gerrish,
Director of Studies, or Professor Debra Creedy, local supervisor in Singapore.

How do I find out more about the study?

Madrean Schober Professor Kate Gerrish, Director of Studies
Senior Visiting Fellow Email: k.gerrish@shu.ac.uk

Alice Lee Centre for Nursing

Studies Professor Desley Hegney, on site

National University of Singapore  supervisor Singapore

Block E3A, Level 3 Email: nurdgh@nus.edu.sg

7 Engineering Drive 1 Tel: (65) 6516 3109

Singapore 117574
Tel: (65) 6516 7454
Email: nurms@nus.edu.sg

If you would like to find out more about the study please contact:

For an independent opinion regarding the research and the rights of research participants, you may
contact a staff member of the National University of Singapore Institutional Review Board (Attn: Mr
Chan Tuck Wai, at telephone 6516 1234 or email at irb@nus.edu.sg).
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Appendix 8
Consent form for participant interviews
VERSION 2 -13/11/2009

s Sheffield BB ® N U S
" Hallam University

MNational University

SHARPENS YOUR THINKING of Singapore

CONSENT FORM
Participants for Interviews

Title of Research Project: Factors Influencing the Development of Advanced
Practice Nursing Roles in Singapore
Name of Researcher: Madrean Schober

Please initial box

1. 1 confirm that | have read and understand the information sheet dated 13/11/2009
(Version 2) for the above study. | have had the opportunity to consider the
information, ask questions and these have been answered satisfactorily.

2. lunderstand that my participation is voluntary and that | am free to withdraw at any time,
without giving any reason, without my legal rights being affected.

3. | agree to take part in the above study.

4. | agree/do not agree to the audiotaping of the interview.

Name of Participant Date Signature

Researcher Date Signature

For an independent opinion regarding the research and the rights of research participants, you may
contact a staff member of the National University of Singapore Institutional Review Board (Attn: Mr
Chan Tuck Wai, at telephone 6516 1234 or email at irb@nus.edu.sg).

When completed 1 for participant; 1 for researcher

14
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Appendix 9
Interview Guide for government officials and university dignitaries and faculty
Version 1 —01/09/2009

Study: Factors Influencing the Development of Advanced Practice Nursing Roles
in Singapore

Welcome and Introduction to the Interview

All interviews began by introducing me as a Sheffield Hallam University, UK doctoral
student. | will continue with an introduction to the nature of the study along with
conversation to build rapport with the participant.

Phase Two Interview Guide — Representatives of governmental agencies and
university departments
Objectives

Capture the participants’ perspectives on drivers for APN development in
Singapore.

Obtain viewpoints on the processes, facilitators and challenges of role
development.

Collect contextual information relating to the networks of communication,
processes of information exchange and linkages among decision makers.

Topic Agenda

Close

Nature of their role and how they have been associated with APN development in
Singapore.

Their perspective on factors contributing to APN development in Singapore.
Depiction of types of decisions they are aware of that were made to related to
APN development.

Individuals they know of who made decisions regarding policies influencing APN
development.

Networks of communication know to them among decision makers.

Their understanding of how decisions related to policy and APN development
were disseminated.

Their perspective on facilitators and challenges faced in development of APN
roles in Singapore.

Thank you.

Appendix 10
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Letter of invitation for nursing managers, medical directors and medical
consultants
Version1-03/11/20009

s Sheffield BE & N US

Ha"am Unlversrty @ National University
of Singapore
SHARPENS YOUR THINKING

Dear (name)

Research project: Factors Influencing the Development of Advanced Practice
Nursing Roles in Singapore

My name is Madrean Schober and [ am writing to invite you to participate in a
research study investigating the factors influencing the development of advanced
practice nursing roles in Singapore. In addition to my position as Visiting Fellow at
the Alice Lee Centre for Nursing Studies, National University of Singapore I am also
undertaking doctoral study at Sheffield Hallam University, United Kingdom. As an
international consultant [ have had a longstanding interest in the development and
implementation of APN roles.

[ am approaching you as someone who has knowledge about APN development in
Singapore and may be interested in participating in the study. [ am most interested
in gaining the perspective of health system managers and physicians who have
experience in the implementation of APN roles. It is my understanding that you have
been involved in this process.

You are under no obligation to participate in the study but I would very much
appreciate your contribution. A copy of an information sheet which provides details
of the study and what your participation would entail is enclosed. Please read this in
order to help you decide whether you wish to take part.

[ will contact you shortly to discuss what your participation would involve and
answer any questions you may have. In the meantime, if you have any immediate
questions regarding the study please contact me by phone at 6516 7454 or email me

at nurms@nus.edu.sg

Yours sincerely,

Madrean Schober

Doctoral Student

Sheffield Hallam University, United Kingdom

16
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Appendix 11
Interview guide for managers and medical staff
Version 1 - 01/09/2009
Study: Factors Influencing the Development of Advanced Practice Nursing
Roles in Singapore
Welcome and Introduction to the Interview
All interviews will begin introducing by myself as a Sheffield Hallam University,
UK doctoral student. | will continue with an introduction to the nature of the study
along with conversation to build rapport with the participant.
Phase Three Interview Guide - Managers and medical staff
Objectives
To capture the perspectives of healthcare managers and medical staff on
the facilitators and barriers to APN role implementation in Singapore.
To capture the understanding of managers and medical staff on policy as
it relates to APN development in Singapore.
Topic Agenda
Nature of their role and how they have been associated with APN
development in Singapore.
Their understanding of the policies related to APN practice in Singapore
and how they came to know about them.
Facilitators and barriers as they understand them to APN development in
Singapore.
Lessons learned that they feel might be helpful to others developing and
implementing APN roles.
Close

Thank you
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Appendix 12
Letter of invitation for APNs & APN Interns
Version1-01/09/2009

< Sheffield B8 ® N US

Ha"am Unlvel"SIty @ Mational University
of Singapore
SHARPENS YOUR THINKING

Dear (name)

Research project: Factors Influencing the Development of Advanced Practice
Nursing Roles in Singapore

My name is Madrean Schober and [ am writing to invite you to participate in a
research study investigating the factors influencing the development of advanced
practice nursing roles in Singapore. In addition to my position as Visiting Fellow at
the Alice Lee Centre for Nursing Studies, National University of Singapore [ am also
undertaking doctoral study at Sheffield Hallam University, United Kingdom. As an
international consultant [ have had a longstanding interest in the development and
implementation of APN roles.

[ am approaching you as an APN or APN intern with knowledge about APN
development in Singapore who may be interested in participating in the study. Your
perspective on implementing the APN role in your clinical setting is of interest to me
in order to gain an understanding of the realities of what you face on the ground as
you work to introduce a new nursing role in Singapore.

You are under no obligation to participate in the study but [ would very much
appreciate your contribution. A copy of an information sheet which provides details
of the study and what your participation would entail is enclosed. Please read this in
order to help you decide whether you wish to take part.

[ will contact you shortly to discuss what your participation would involve and
answer any questions you may have. In the meantime, if you have any immediate
questions regarding the study please contact me by phone at 6516 7454 or email me
at nurms@nus.edu.sg

Yours sincerely,

Madrean Schober

Doctoral Student

Sheffield Hallam University, United Kingdom

18
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Appendix 13

Participant Information Sheet for APN and APN Intern Observation and
Interviews

Version 2-13/11/2009

s Sheffield BB ® N U S
" Hallam University

Mational University

SHARPENS YOUR THINKING of Singapore

Information Sheet for APN and APN Intern Participant Observation and
Interviews

Factors Influencing Advanced Practice Nursing Development in Singapore
I am inviting you to take part in a research study. Before you decide if you are going to
participate it is important for you to understand why the research is being done and what it will
involve. Please take time to read the following information carefully and discuss it with others if
you wish. Contact me if there is anything that is not clear or if you would like more information -
my contact details can be found at the end of this sheet. Please take time to decide whether or not
you wish to take part.

Thank you for reading this.

What is the purpose of the study?

I am a doctoral student at Sheffield Hallam University, United Kingdom. | am seeking to
investigate the factors that have influenced APN development in Singapore. The research aims
are to:

e To analyse policy drivers that provided momentum for introducing APN
roles in Singapore.

e To investigate how policy directives have influenced the development of APN
roles in Singapore. This will be examined from the perspective of a range of
decision makers*. Areas to be considered include: role definition, scope of
practice, education, standards, regulations, interaction with other health
professionals and professional leadership.

e To explore the experiences of a sample of key decision makers and APNs in
Singapore in order to identify how policy intentions were implemented in
practice.

Note: * decision makers as used here denotes a range of stakeholders that will include but not be confined to government

officials, chief nurses, nurse administrators/managers, nurse educators, university officials/administrators and physician
educators/administrators.

Why have I been approached?
You have been approached as an APN or APN intern working to implement an advanced practice
nursing role in Singapore.

Do I have to take part in the study?

20



No, participation is voluntary. It is up to you to decide whether or not to take part in the study. If
you decide to participate you will be given this information sheet and be asked to sign a consent
form. One copy of the consent form will be given to you and an additional copy will remain with
the researcher. If you decide to take part in this study you are still free to withdraw at any time
without giving a reason.

What will be involved if I agree to take part?

I would like to invite you to be shadowed by me for three days at your convenience. This will
involve observing your everyday practice in order to gain an understanding of different aspects of
your role in your clinical setting. When observing, | will be sensitive to the clinical setting and
will withdraw from any situations in which you, or any of the people with whom you are
interacting, prefer me not to be present.

Before undertaking a period of observation | would like you to raise awareness of the study
among individuals and groups with whom you may have contact and provide the opportunity
for them to decline to be observed. I will provide information about the study for you to share
with them. In order that people with whom you have contact do not feel pressured, | would ask
that whenever possible, you obtain agreement in advance from anyone who you anticipate you
might encounter during the period of observation. If this is not possible, then | would ask you to
obtain agreement on an on-going basis during the period of observation. | will withdraw from any
situations where you or the person you are interacting with prefer me not to be present. During
the period of observation | will not be seeking any information from anyone with whom you have
contact.

Prior to the observation periods | would like to schedule an interview with you to become familiar
with you and your clinical site. Following the periods of observation | would like to undertake a
follow-up interview to discuss issues raised during the observation periods. The interviews will
last approximately 1 hour and will be arranged for a mutually time and venue separate from the
periods of observation. The interviews will be tape-recorded with your agreement. It will then be
transcribed and analysed by me. The interview will explore topics related to the research aims.

What other information will be collected in the study?

| plan to interview approximately 20 key decision makers who have been involved in APN
developments in Singapore. | will also be interviewing and observing up to eight APN or APN
interns in various roles and who work in a range of clinical settings in Singapore.

Will the information obtained in the study be confidential?

Yes. All information obtained will be treated as confidential and not disclosed to anyone other
than myself. The interview transcripts will not contain any information which could identify you,
your colleagues or the organisation in which you work. Pseudonyms will be used where
appropriate. Some short extracts from the transcripts may be used in the thesis and publications
but these will remain anonymous. During the observation periods | will be recording field notes
based on my experiences in the clinical setting but these will not contain any information which
identifies individuals or organisations.

What if examples of unsafe practice are observed or raised during the interview?

It may be that cases of unsafe practice or disclosure of sensitive issues which have
not been resolved may be reported to the researcher during the interview. In these
situations the researcher will act in accordance with the requirements of the Code of
Professional Conduct.
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Will anyone else be told about my participation in the study?
No, I will not disclose your involvement to anyone else. The report and publications arising from
the study will not identify any individuals who have participated in the study.

what will happen to the results of the study?

I plan to publish the findings in journals so that other people can learn from the work. If you
would like to receive a short summary of the research findings please inform me at the end of
interview or notify me at the address provided below.

Who is undertaking the research?

The study is undertaken by Madrean Schober, a doctoral student at Sheffield Hallam University
in Sheffield, England. The lead supervisor for the study is Professor Kate Gerrish at Sheffield
Hallam University. The second supervisor is Dr. Ann McDonnell at Sheffield Hallam University.
Professor Debra Creedy, National University of Singapore, is the local supervisor in Singapore.

What if 1 wish to complain about the way in which this study has been conducted?

If you have any cause to complain about any aspect of the way in which you have been
approached or treated during the course of this study please contact Professor Kate Gerrish,
Director of Studies, or Professor Debra Creedy, local supervisor in Singapore.

How do I find out more about the study?

If
Madrean Schober Professor Kate Gerrish, Director of zv(:)uul
Senior Visiting Fellow Studies d
Alice Lee Centre for Nursing Studies Email: k.gerrish@shu.ac.uk like
National University of Singapore to
Block E3A, Level 3 Professor Desley Hegney, on site find
7 Engineering Drive 1 supervisor Singapore out
Singapore 117574 Email: nurdgh@nus.edu.sg more
Tel: (65) 6516 7454 Tel: (65) 6516 3109 abou
Email: nurms@nus.edu.sg t the

stud

y

please contact:

For an independent opinion regarding the research and the rights of research participants, you may
contact a staff member of the National University of Singapore Institutional Review Board (Attn: Mr
Chan Tuck Wai, at telephone 6516 1234 or email at irb@nus.edu.sg).
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Appendix 14

Consent form for APNs and APN interns for participant observation and
interviews

VERSION 2 - 13/11/2009

s Sheffield BB @ N U S
" Hallam University

National University
of Singapore

SHARPENS YOUR THINKING

CONSENT FORM
APNs and APN Interns for Participant Observation and Interviews

Title of Research Project: Factors Influencing the Development of
Advanced Practice Nursing Roles in Singapore
Name of Researcher: Madrean Schober
Please initial box

1. | confirm that | have read and understand the information sheet dated ............................

(Version ............ ) for the above study. | have had the opportunity to consider the
information, ask questions and these have been answered satisfactorily.

2. lunderstand that my participation is voluntary and that | am free to withdraw at any time,
without giving any reason, without my legal rights being affected.

3. | agree to take part in the above study.

Name of Participant Date Signature

Researcher Date Signature

For an independent opinion regarding the research and the rights of research participants, you may
contact a staff member of the National University of Singapore Institutional Review Board (Attn: Mr
Chan Tuck Wai, at telephone 6516 1234 or email at irb@nus.edu.sg).
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Appendix 15
Interview Guide for APNs and APN interns

Version 1 - 01/09/2009
Study: Factors Influencing the Development of Advanced Practice Nursing Roles

in Singapore

Welcome and Introduction to the Interview

All interviews will begin introducing by myself as a Sheffield Hallam University, UK

doctoral student. | will continue with an introduction to the nature of the study along with

conversation to build rapport with the participant.

Phase Four Interview Guide — APNs and APN interns

Objectives

To capture a perspective from APNs and APN interns of the realities of role
implementation.

To gain an understanding from the perspective of APNs and APN interns of
issues faced in the realisation of policy to implementation into practice in
Singapore.

Topic Agenda

Close

Their knowledge of why the APN role was created in Singapore.

Nature of their role and responsibilities as an APN or APN intern and how long
they have been in the role.

Their understanding of policies in Singapore that affect their practice as an APN.
Details on how were they were informed of any policies affecting their role.
Identify facilitators experienced in Singapore in attempting to implement the APN
role.

Identify barriers experienced in attempting to implement the APN role.

Identify other members of the health care team that they work with including
relationship with other professionals and their view of their own autonomy.

Their vision for development of APNs in Singapore in the future.

Anything else you would like to mention related to APN development in

Singapore.

Thank You
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Appendix 16

Review of Singapore documents
Categories and Subcategories
Doctoral Study Phase One

Factors Influencing the Development of Advanced Practice Nursing in Singapore
1. Vision
1.1 Status of Profession
1.2 Contribution to Nursing
1.3 Value to Healthcare System
2. Impetus
2.1 Why change is needed
2.2 What led to change
3. Benchmarking
3.1Nursing
3.1.1 International (Outside Singapore & Asia)
3.1.2 Regional ( Singapore and Asia)
3.2 Medicine
3.2.1 International (Outside Singapore & Asia)
3.2.1 Regional (Singapore & Asia)
4. Regulations and Standards
4.1 Role Criteria
4.1.1 Title
4.1.2 Definition
4.1.3 Scope of Practice
4.1.4 Competencies
4.2 Education
4.2.1 Academic
4.2.2 Preparation for Role
4.2.3 Funding
4.3 Internship
4.4 Certification
4.4.1 Renewal
4.5 Registry
4.6 Career Structure
5. Nature of Practice
5.1 Settings/Specialties
5.2 Behaviours/Responsibilities
5.3 Liability/Indemnity
6. Key Decision Makers
6.1 Government
6.1.1 Ministry of Health (MOH)
6.1.1.1 Chief Nursing Officer (MOH)
6.2 Agencies specific to nursing
6.2.1 Singapore Nursing Board (SNB)
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6.2.2 Singapore Nursing Association
6.3 Institutions
6.3.1 Education
6.3.2 Employers of APNs
6.4 Other professionals
7