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Putting guidelines into practice: Using co-  design to develop a 
complex intervention based on NG48 to enable care staff to 
provide daily oral care to older people living in care homes
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Abstract

Objectives: �P�•�Q�����Š�r�t�o�u�;���|�_�;���1�_�-�t�t�;�m�]�;�v���o�=���r�u�o�ˆ�b�7�b�m�]���7�-�b�t�‹���o�u�-�t���1�-�u�;���b�m���1�-�u�;���_�o�l�;�v�8���P�‘�Q��

�†�m�7�;�u�v�|�-�m�7�� �o�u�-�t�� �1�-�u�;�� �r�u�-�1�|�b�1�;�v�� �r�u�o�ˆ�b�7�;�7�� �0�‹�� �1�-�u�;�� �_�o�l�;�� �v�|�-�=�=�8�� �P�’�Q�� �1�o�J���7�;�v�b�]�m�� �r�u�-�1�|�b�1�-�t��

�u�;�v�o�†�u�1�;�v���v�†�r�r�o�u�|�b�m�]���1�-�u�;���_�o�l�;���v�|�-�=�=���b�m���|�_�;�v�;���-�1�|�b�ˆ�b�|�b�;�v�:

Methods: �$�_�u�;�;�� �"�_�;�=�=�b�;�t�7�� �1�-�u�;�� �_�o�l�;�v�� �‰�;�u�;�� �b�7�;�m�|�b�=�b�;�7�� �ˆ�b�-�� �|�_�;�� �>�����!�������� �!�;�v�;�-�u�1�_��

�!�;�-�7�‹�����-�u�;�����o�l�;�����;�|�‰�o�u�h�7�?���-�m�7���|�_�u�;�;���|�o���v�b�Š���v�|�-�=�=���r�;�u���v�b�|�;���‰�;�u�;���u�;�1�u�†�b�|�;�7���-�v���1�o�J���7�;�v�b�]�m��

�r�-�u�|�m�;�u�v�:�� �	�;�v�b�]�m�� �u�;�v�;�-�u�1�_�;�u�v�� �t�;�7�� �|�_�u�;�;�� �1�o�J���7�;�v�b�]�m�� �‰�o�u�h�v�_�o�r�v�� �;�Š�r�t�o�u�b�m�]�� �1�-�u�;�� �_�o�l�;��

�v�|�-�=�=�]�v���;�Š�r�;�u�b�;�m�1�;�v���o�=���r�u�o�ˆ�b�7�b�m�]���7�-�b�t�‹���o�u�-�t���1�-�u�;�7���b�m�1�t�†�7�b�m�]���1�_�-�t�t�;�m�]�;�v�7���1�o�r�b�m�]���v�|�u�-�|�;�]�b�;�v��

�-�m�7���|�_�;���u�o�t�;���o�=���1�†�u�u�;�m�|���]�†�b�7�;�t�b�m�;�v�:�����;�‰���u�;�v�o�†�u�1�;�v���‰�;�u�;���r�u�o�|�o�|�‹�r�;�7���|�o���v�†�r�r�o�u�|���|�_�;���†�v�;��

�o�=���]�†�b�7�;�t�b�m�;�v���b�m���r�u�-�1�|�b�1�;�:���$�_�;���7�;�v�b�]�m���u�;�v�;�-�u�1�_�;�u�v���7�;�ˆ�;�t�o�r�;�7���=�b�m�-�t���u�;�v�o�†�u�1�;�v���|�o���;�m�-�0�t�;��

�|�_�;���†�v�;���o�=���|�_�;�v�;���]�†�b�7�;�t�b�m�;�v���b�m�J���r�u�-�1�|�b�1�;�J���b�m�J���1�o�m�|�;�Š�|�:

Findings: ���-�u�;���_�o�l�;���v�|�-�=�=���o�r�;�u�-�|�;���†�m�7�;�u���|�b�l�;���-�m�7���u�;�v�o�†�u�1�;���1�o�m�v�|�u�-�b�m�|�v�:���$�_�;���r�u�o�r�o�u�J

�|�b�o�m�� �o�=�� �u�;�v�b�7�;�m�|�v�� �‰�b�|�_�� �7�;�l�;�m�|�b�-�� �-�m�7�� �o�|�_�;�u�� �m�;�†�u�o�7�;�]�;�m�;�u�-�|�b�ˆ�;�� �1�o�m�7�b�|�b�o�m�v�� �b�v�� �u�-�r�b�7�t�‹��

�b�m�1�u�;�-�v�b�m�]�:�� ���-�u�;�� �_�o�l�;�� �v�|�-�=�=�� �=�-�1�;�� �1�_�-�t�t�;�m�]�;�v�� �‰�_�;�m�� �u�;�v�b�7�;�m�|�v�� �-�7�o�r�|�� �>�u�;�=�†�v�-�t�� �0�;�_�-�ˆ�J

�b�o�†�u�v�?�� �-�m�7�� �0�-�t�-�m�1�b�m�]�� �7�-�b�t�‹�� �o�u�-�t�� �1�-�u�;�� �m�;�;�7�v�� �‰�b�|�_�� �u�;�v�b�7�;�m�|�� �-�m�7�� �1�-�u�;�u�� �v�-�=�;�|�‹�� �0�;�1�o�l�;�v��

�1�o�l�r�t�;�Š�:�� ���-�u�;�� �_�o�l�;�� �v�|�-�=�=�� �_�-�ˆ�;�� �7�;�ˆ�;�t�o�r�;�7�� �l�-�m�‹�� �1�o�r�b�m�]�� �v�|�u�-�|�;�]�b�;�v�� �|�o�� �m�-�ˆ�b�]�-�|�;�� �>�u�;�J

�=�†�v�-�t�� �0�;�_�-�ˆ�b�o�†�u�v�:�?�� �"�†�r�r�o�u�|�b�m�]�� �u�;�v�o�†�u�1�;�v�� �m�;�;�7�� �|�o�� �>�=�b�|�?�� �‰�b�|�_�b�m�� �|�_�;�� �1�o�l�r�t�;�Š�b�|�b�;�v�� �o�=��

�r�u�-�1�|�b�1�;�J���b�m�J���1�o�m�|�;�Š�|�:

Conclusions: �$�_�;�� �r�u�o�ˆ�b�v�b�o�m�� �o�=�� �7�-�b�t�‹�� �o�u�-�t�� �1�-�u�;�� �r�u�-�1�|�b�1�;�v�� �b�m�� �1�-�u�;�� �_�o�l�;�v�� �b�v�� �1�o�l�r�t�;�Š��

�-�m�7���1�_�-�t�t�;�m�]�b�m�]�:���$�_�;���1�o�J���7�;�v�b�]�m���r�u�o�1�;�v�v���u�;�ˆ�;�-�t�;�7���1�-�u�;���_�o�l�;���v�|�-�=�=���_�-�ˆ�;���-���>�t�b�0�u�-�u�‹�?���o�=��

�1�o�m�|�;�Š�|�J���v�r�;�1�b�=�b�1���r�u�-�1�|�b�1�-�t���h�m�o�‰�t�;�7�]�;���-�m�7���1�o�r�b�m�]���v�|�u�-�|�;�]�b�;�v�:���$�_�b�v���v�|�†�7�‹���o�=�=�;�u�v���b�m�v�b�]�_�|�v��
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very same evidence.
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dents in care homes.
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