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The politics of participation 
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co-production and participatory design 



More holistic product design 



Designing better products 
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Enabling us to understand the 
real questions 



Improving the 
quality and design 

of bathroom 
furniture for older 

people 

Project is funded by the 
EPSRC and supported 

Ideal Standard 



The Most Innovative 
Design for Ageing in the 
UK in 2017 

Guidelines for 
inclusive 
bathroom design 
that address older 
populations… 



Co-designing tools for engagement 



Design/design thinking as 
the intervention 

Authenticity of relationships 
 



However co-design is 
predicated on a number of 

assumptions 



Representativeness and representation? 



 

I have to ask why are the people who 
are providing this content not usually 
the ones funded to present or at least 

co-present it? A 2 or 3 minute video clip 
of people looking happy and 

contributing is not the same as 
presenting the work for themselves and 
it suggests tokenism and exploitation. It 

also makes them appear as research 
subjects or participants not as co-

contributors. 

Kate Swaffer 

 



ethics of authorship and 

ownership? 



 

 In December 2014, I came across one of my own 
poems on Twitter titled ‘Lost’ (2010, 2012) that 
appeared to be attributed to other authors, 
although I wish to state clearly in no way was it 
unethical in the research process or the way it 
was cited and in no way did this pilot study then 
published by Petrescu, MacFarlane, & Ranzijn 
(2014) breach any ethical protocols. The way the 
poem was published on Twitter was what caused 
me to notice it in the first place, which was as 
‘‘‘Lost’’ (Petrescu & McNab)’, rather than as the 
author [me] who owned the creative copyright. 



What are the broader 
socio-economic and 

cultural contexts in which 
the research operates? 



Experiencing a sense of 
otherness: 

 

Afterwards it was difficult: 
some people called me a 
‘grass’ and a scab, others said I 
was ‘la-de’-da’ people felt 
betrayed because I had ‘gone 
to the other side’  It feels pretty 
lonely now. I don’t think it will 
ever go back to how it was 
before’ 



When is co-design 
not co-design? 
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co-production and participatory design: a way 
forward: over to you� 



Final reflections 


