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THE DEVELOPMENT OF INSTRUMERTS TO MEASURE THE ATTITUDES AND
PERCEPTIONS OF STUDENTS TOWARDS COURSES IN THE HOTEL AND CATERING
INDUSTRY."

A. PERKS.

This project examines the attitudes of students towards
two courses run in the Department of Hotel and Catering at Sheffeld
City Polytechnic. The relevant courses are the HND in Hotel,
Catering and Institutional management and the B.Sc. (Hons) in
Catering Systems.

The focus of the research was from entry in October until
the end of the first industrial placement, a period of eighteen
months. The major concern of the research was the development of
scales to measure attitudes and expectancies. These scales were
then examined to see if there was any relationship between students
responses and exam performance. It was not the aim of the project
to produce a definitive predictive measure but rather to identify
areas which may be related to student failure and or withdrawal.
Four main aspects of students attitudes were considered, they were
relevance of and interest in a subject, attitudes towards staff and
department and attitudes towards teaching methods. Students
expectancies concerning the course were also examined. It was
hypothesised that students who had inaccurate expectancies and
"poor" attitudes would be more at risk than their counterparts.

The project also briefly looked at the students first
industrial placement, taking the work of Smithers (1976) as a basis
from which student attitudes were measured but also examining skills
and benefits needed and gained and the relationship between college
and industry. It was hoped that this section would provide
information of how well students were being prepared by the courses
for industry, what students were gaining from their training and
whether catering courses and industry were complimenting each other
or providing the students with conflicting experiences.

Although the instruments developed were to some degree
successful they served to illustrate the difficulties in identifying
major factors affecting performance. From interviews conducted it
had been noted that some aspects of the course acted as a source of
satisfaction/dissatisfaction which led to the suggestion that rather
than concentrating on students personal qualities alone it may be
more productive to manipulate these factors within the course
structure itself. Finally the results of the research into
industrial training were most encouraging indicating that the course
and industry were seen to be equally relevant and complimentary by
students and that the students felt they gained valuable skills from
their training period.
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INTRODUCTION

Students who survive on higher level catering courses and
within the catering industry have personal qualities which are not
specifically known. It was considered that this lack of knowledge
led to inappropriate selection procedure at admission, high wastage
rates on catéring courses and difficulty in placing and determining
the performance of students in industry. Previous research had
already identified numerous factors relating to performance, for
example intellectual abiiity, personality, study methods,
motivation and career orientation. The initial starting point of
the project was to try and identify wvariables affecting student
performance with particular reference to catering courses.

The two courses to be considered were the Higher National
Diploma in Hotel and Catering and the Batchelor of Science in
Catering Systems. The courses share some common ground, they both
involve time spent in industry (i.e. they are sandwich courses) and
include economics, business studies, applied science and food
studies within‘the curriculum. There are however someﬁfundaméntal
differences, notably that the HND:course is more practically based
and ‘usually 1eéds directly to a career within the hotel and
catering industfy' while the BSc. course has no practical catering
content and the systems approach it emphasizes can be applied in
other areas where students may choose to make their career e.g.
food manufacturiné. The HND course is also shorter, lasting for

three years while the degree takes a year 1onge§ to complete.
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It was not however the intention of the research to try
and produce a definitive prédictive measure but rather to identify
areas which may be related to student performance and then attempt
to use this information in av constructive manner, for example

student counselling or changes in course structure.

~
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2. ABTLITY AND ACADEMIC PERFORMANCE

This 1is probably the most widely researched area,
especially when the problem of "wastage” first started to be
explored and it was believed that the "problem"” was caused by poor
selection, i.e. raise the entry grades and "failure” would we
reduced. Three different measures of ability have been used in
these studies, firstly those using 1.Q., secondly those using 'A'
and '0O' level results abd thirdly those wusing the specially

devised Test of Academic Aptitude.

I. Q. and PERFORMANCE

Gibson (1970) found university scientists sometimes had
surprisingly low I1.Q's. Eysenck (1974) reviewed 34 well designed
studies and found an average correlation of 0.58 between ability
test results and various academic criteria. This is a high
correlation compared to other results, for example Vernon (1963)
" placed it as low as 0.2, but itlstill only accounts fof435% of
variance. Savage (1972) repofted that "poor" students on a
medical course were as intelligent as ."good“. students. They
tended to perform less Qell due to poorer study methods and also
had a tendency to be more extrovert. Roe (1953) and Mackinnon

(1962) agree that men and women of the highest intellectual
ability cannot be differentiated from their less successful
c0unter§arts.by mental test scores. It would seem that once a
“certain intellectual level is reached other ffactors, possibly
motivjation and attitudes, are more iﬁportant than abilit? or

success.
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Extrinsic Motivation

Few studies have looked in any depth at the relationship
between extrinsic motivation and performance. Hopkins, Malleson
and Sarnoff (1958) and Wankowski (1968, 1973) did find that
unsuccessful students tended to enter higher education for
extrinsic reasons, such as parental pressure, rather than out of
intrinsic interest. Jones et al (1973) found sociology students
who had a job in mind or who intended to structure their course
around a futﬁre job did worse than students who entered university
in order to postpone a career decision. 1In contrast Hornsby Smith
(1972) and Musgrobe (1968) both found that some sort of career
orientation at entry was .associated with subsequent good
performance. Both these studies were in technological
universities and so it is possible that the course and/or type of
institution may interact with motivation e.g. students on a
vocational course may” be more extrinsically motivated than those
on other courses because they can see the usefulness of the
qualification. Wankowski (1968) has also shown that students who
were progressing well had clearer long term and short term goals
than students who failed their first year examinations. however
he does not say whether the goals were career or academically

orientated. .

Intrinsic Motivation

Hughes—~Jones (1979) asked students to give reasons which
contributed to the success or failure of four pieces of work she
noted in particular, "the frequent mention of interest as a

performance factor."
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METHODOLOGY

1. Introduction

As previously noted this project was to concentrate on
the students first eighteen months at Sheffield City Polytechmic.
During this period a wealth of information would be available so
it was most important to decide which aspects would be studied in
advance;

2. What to Measure

The 1literature review clearly suggests that student
performance cannbt be eﬁplained by one'variable alone but rather
that many variables play a part fitting togethér rather like a
jigsaw puzzle. While keeping this in mind it was felt that with
limited time and resources it would be better for this study to
examine a few variables in depth rather than look briefly at many
possible factors. és the research would have to be limited in
this way the variables that seemed initially to be the most
important were chosen for study. Horsey (1977) had already done
some work on the B.S.C. Catering Systems course, two of her most
important‘conclusions being: |

a. 1In over half the cases where students left the
department the reason was <classified as either
dissatisfaction or prior misconceptions’about the course
and/or industry.

b. There was no significant correlation between '0' and 'A'
1e§el results and success on the course.

Taking these findings as a startiﬂg point the most
productive line df enquiry seemed to be a further examination of

student attitudes and expectancies.
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Put in a simple diagrammatic form the data collected was-

as below:

Student ] Attitudes on arrival

Entry in .——5 Transition Problems — ——3End of

October Expectancies about term
course DEC.
Holidays

s

April .é_______-a Students attitudes after
6 months. Expectancies &—— JAN.
Holidays relating to industrial

training. Inﬁerviews with

Students.

> EXAMS

Holidays

Industrial Training ¢

Second year

begins—> Oct HND

"———} Attitudes towards
H

Jan (BSC) Industrial Training

e} -
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A guarantee of anonymity is most desirable in order to encourage
respondants to be truthful rather than responding with what they
think the interviewer wants to hear.

Little researcﬁ has been done into the effectiveness of
questionnéires however Hagvurg (quoted by Forcese and Richer 1970)
asked 277 local union leaders how many classes they had attended,
36% made a completely accurate response while inaccuracies clustered
around the true answer tending towards the favourable i.e. they said
they had attended more classes than they actually had. This
highlights an ‘important point when using questionnaires mnotably
people are likely to wanf to present themselves in a favourable
light especially in value loaded situation (i.e. situations where-
people feel they should have done something because it was “"right
and correct”). It is very difficult to avoid this effect completely
but it can be 1lessened by phrasing any questions in a‘ neutral
manner.

For this study a limited use of the questionnaires was
seen as desirable for several reasons. It was cheap and easy to
admiﬁister, in the limited time available it was probably the
quickest method to prepare and validéte and finally.whenﬁ used‘bin
conjunction with other methods it was thoughti to 5e fairly

reliable.

b. Attitude Scales

There are several different types of scale, each with
their individual advantages and drawbacks. The following were

. considered.
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