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Turn as many of the 30 circles on your sheet into
recognisable things in 2 minutes



Hours Minutes Seconds
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stigmas

OUT OF REACH

Engagement with objects and living spaces becomes
confined, Changing needs and physical changes mean

HE ARS AY previously useful and desirable products become

redundant.

Hearing loss can lead to social isolation with interventions
needed to enhance communication. Hearing loss can lead
to depression, anxiety, and frustration.




What design can do for you?

Global
Aim
Success | Target
Measure Value

# Chapter 14
Action plans
Gantt charts
Chapter 23

Cause and Chapter 22

effect diagrams
Change ideas

Chapter 19
Chapter 21

Chapter 18

Global aim

Chapter 16

Process mapping
flowcharts
Chapter 17

Chapter 15

Meeting skills

Chapters 12 & 20 Chapter 13




“Creativity is the act of turning new and imaginative ideas into
reality.

Creativity is characterised by the ability to perceive the world
in new ways, to find hidden patterns, to make connections
between seemingly unrelated phenomena, and to generate
solutions.

Creativity involves two processes: thinking and making.

If you have ideas, but don’ t act on them, you are imaginative
but not creative..”
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What else could you use
this object for?
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What would you add or
change about this

object to make it better?

<

What is the object for?
How else could you
achieve this?
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Defer judgement
Encourage wild ideas.

N

Build on the ideas of others.
Stay focused on the topic.
One conversation at a time.
Be visual.
Go for quantity.
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Prototyping










"l have not failed | have just
found 10,000 ways which
wont work”™
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EYE TRACKING RESEARCH
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ointment) pass urine into the toilet as usual, when y
mmediately write your name,time and dat
start time of the collection)




The Metabolic Bone Centre m
Northern General Hospital
Heries Road
Sheffield
S57AU
0114 2714783

FRACTIONAL CALCIUM
EXCRETION TESTS

10PM - 10AM. No food is to be eaten between 10PM
the evening before your test and 10AM the morning
of your test. You may need to miss medication and
should check this with the doctor.

8AM. Empty your bladder as normal. You are now
ready to start your collection.

8:01AM - 09:59AM. All urine passed after 8AM and
before 10AM is collected in bottle. We suggest you
drink a litre of water between this time to ensure
adequate bladder emptying.

9AM. A blood sample will be taken for bone profile
creatinine.

10AM. Empty bladder into collection bottle and this
will be added to the collection. You have finished
your collection.

NHS logo

Contact Information

Introduction to test

Clear and concise instructions

Number format to highlight steps

Design Consistency

Visual icons to aid written instructions

NEW INSTRUCTIONS






What design can do for you?

Global
Aim
Success | Target
Measure Value

# Chapter 14
Action plans
Gantt charts
Chapter 23

Cause and Chapter 22

effect diagrams
Change ideas

Chapter 19
Chapter 21

Chapter 18

Global aim

Chapter 16

Process mapping
flowcharts
Chapter 17

Chapter 15

Meeting skills

Chapters 12 & 20 Chapter 13
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